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[IpaBwia € 3aradbHOJOCTYITHHUMHE, PO3POOJICHI Ha HEBH3HAYCHUN CTPOK Ta HAOWUPAOTh YHHHOCTI 3
JaTH, BKa3zaHoi mpH ix po3minieHHi Ha Caiiti banky.

IIpaBuna HajmaHHs OaHKIBCBKMX HpPOAYKTIB Ta mociayr ¢izuyHuM ocobam y ITYBJIITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK (namni - IlpaBuia) € cucTeMoro 3aTBEpPKEHUX
1 ONPUIIOIHEHUX HOPM Ta YMOB, SIKI BU3HAYaIOTh MOPSJIOK T4 YMOBU HaJaHHsS OKpPEMHUX OaHKIBCBKHUX
MPOAYKTIB Ta MOCIYT, OPSIOK BCTAHOBJICHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAaHHS, OB’ A3aHI 3:
- BIIKPHUTTAM, OOCIyrOBYBaHHSIM Ta 3akpUTTAM IlOTOYHMX paxyHKIB 3 BHUKOPUCTaHHSAM
CJIEKTPOHHUX TUIATIKHUX 3ac00iB, y T.4. 3 HajaHHsaM nocayrd Mobi&Card ta 3-D Secure;
- HAJaHHAM TMOCJIYr JAUCTaHLIHHOrO OOCIYrOBYBaHHS IOTOYHMX PpaxXyHKIB 3a JIOIIOMOIOIO
Cucremu Inrepuer-bankinr, y T.4. HafgaHHs nociyru «Hakonunkay,
- BCTaHOBJEHHsAM/aHyroBaHHsIM JlimiTy oBepapadTy Ha [IoTouHOMY paxyHKY 3 BUKOPUCTAHHSAM
€JICKTPOHHUX TIJIATIKHUX 3aCO01B;
- HAJaHHAM IHIIUX NoCciyT, nependadenux numu [IpaBunamu/Tapudamu banky

[lpaBuna mOmMIMPIOIOTbCS HA BCl TOTOYHI paxyHKH, BIAKpUTI (I3MYHUM ocobaM B
I[TYBJIITYHOMY AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK», omepamii 3a sSkumMu
3IACHIOIOTbCS 3 BUKOPHCTAaHHSM EJIEKTPOHHMX IUIATDKHMUX 3aco0iB, y T.4. IloTouHi paxyHku amis
3apaxyBaHHs NIE€HCIH, TPOLIOBOI JOIMTOMOTH Ta 1HIIKX COLIaJIbHUX BUILIAT, PAXyHKH, BIAKPUTI B paMKax
OKpeMHX IPOaYKTIB.

[IpaBuna € myOaiYHOIO MPOMO3UIIEI0 Ha YyKiaaaHHs [[oroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOciyroByBanHs (izuyHux oci6 (Hamami — I[lybmiyna mnponosunis/[IpaBuna) 3 MOXKIHBICTIO
o0cimyroByBaHHs (hi3MUYHUX-0CIO PE3UICHTIB UM HEPE3UACHTIB Ta OKpeMux JloroBopiB, yKIageHUX 3a
OKpeMHMHM mociyramu baHky (BiIKpUTTS OaHKIBCBKOTO PaXxyHKYy B BHUKOPUCTAHHSM E€JIEKTPOHHOTO
IUIAaTKHOTO 3aco0y, oOciyroByBaHHS I[loTOyHOro paxyHKy 3a JOMOMOTOI0 CHUCTEMH IHTepHeT-
baHKiHT, BCTaHOBIIEHHS JIIMITY OBepApadTy, TOIIO).

I[TAT «<bAHK BOCTOK», niroun Ha miactasi cT.cT.633, 634, 641, 644 1{uBUIbHOTO KOJEKCY
VYkpainu, 3BepTactbesa 3 1ieto [lyOmiunoro mpomosuiiero Ta Oepe Ha ceOe 3000B’s3aHHS Ha/laBaTH
MOCTYTH B TIOPSAZIKY Ta Ha YMOBax, rnepeadoadeHux rumu [IpaBmnamu, sxi Oynu BcTaHoBleHI bankom
Ta OMPHITIOAHEH] Ha [HTEepHeT - cropiHui baHKy 3a enekTpoHHOIO agpecoro: Www.bankvostok.com.ua ,
¢b13uuHUM 0cobaM, K1 MpuitMyTh (akuenTyroTs) [1y6miuny npono3umiro banky.

AxuentyBanHs faHoi [lyGmiuyHoi mpomo3umii 3AiHCHIOETbCA 3a ajpecamMH MiCLIe3HAaXOKEHHS
TOYOK IpoAak baHKy, mepesnik KX onpuioaHeHnit Ha [HTepHeT - cTopiHii baHky 3a enekTpoHHOO
anpecoro: Www.bankvostok.com.ua .

AxnenrtyBanHs gaHoi [TyGmiunoi mpomosurii (nmpueananus no [IpaBwmin) moxe OyTH 3miMCHEHO
aMcTaHliitHo Ha IHTepHer-cTopiHIl baHKy 3a enekTpoHHOK anpecoro: Www.bankvostok.com.ua B
yacTUHI HajgaHHsA baHkoM mociyr 3 AMCTaHIIHOTO 00cIyroByBaHHs [10TOYHOrO paxyHKy y CHCTEMI
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IaTepHeT-0aHKIHT.

AxuenrtyBanHs nanoi [1yomianoi nmponosuiii (mpueaHanus 10 [IpaBmn) BitOyBa€eThCsl y TOBHOMY
o0cs3i, y pasi nonanus g0 banky 3asBu-J{orosopy npo akment Ily0aiunoi mpono3uiii Ha yKiIagaHHSI
JloroBopy mpo KOMIUIEKCHE OaHKIBChKE OOCIYroByBaHHsS. Y IboMYy pasi gaHa IlyOmiuHa mporosuiis
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3om CKJIaAaOTh €AMHAN JOKYMEHT — J[OTOBip MpO KOMIUIEKCHE
OaHKiBChbKe 0OcCiyroByBaHHs (pi3uuHUX 0ci0, skuil BiamoBimHo 10 cr. 628 IIK Ykpaiau € 3Mimanum
JOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pI3HHX JIOTOBOPIB: OaHKIBCHKOTO PpaxyHKY, KPEIUTHOTO
JI0TOBOpY, a caMe JIOrOBOPY PO BCTAHOBJIEHHS JIIMITY OBepApadTy HaJaHHs MOCIYT 3 JUCTAHLIIHOTO
obciyroByBanHs [lorounoro paxynky y cucreMi IHTepHer-bankinr, Ta, y pas3i oOpaHHs, HaJaHHS
nocayr Mobi&Card , 3-D Secure Torio.

AxuentyBanHs nanoi [1y6niunoi mpono3uii (mpueananns ao [IpaBuna) moxe BinOyBaTUCs HE B
IIOBHOMY 00c#31 Iocayr y pasi npueaHanHs 1o IlpaBun B yacTuHi HajaHHA baHKOM OKpeMHX MOCIyr
IUIIXOM Ta y croci0, mependayenuid mumu llpaBunamu. Y takomy Bunanky KiieHT BBaxkaeThcs
TaKuM, 110 MpUeaHaBcs 10 X [IpaBui y Tiil yacTuHi, SiKa peryJtoe BITHOCUHU 1100 HaJaHHS HOoMY
00paHUX OKpPeMHX TOCIYr (BIAKPUTTS OaHKIBCHKOTO pPAaxXyHKY 3 BHKOPHCTaHHSM E€JIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, HaJaHHsA IOCIYyr 3 JAUCTaHLIHHOro oOciayroByBaHHs IloTouHOro paxyHky y
cucremi [aTepHeT-baHKiHT, BCTAaHOBJIECHHS JIIMITY oBepapadty, Tomo). ¥ mpomy pasi nana Ilyomiuyna
npono3uis (IIpaBuna), Tapudu, 3assa-/{orosip Ta/abo okpemuii Jlorosip, ykiaaeHuit 3a OKpeMUMHU
nociayramu baHky BiamoBigHO 10 yMOB nux IlpaBui, pa3oM ckiaiaroTe €IMHUN JOKYMEHT — JloToBip,
10 YKJIaJeHUH 3a OKpeMMMH nociayramu banky, ski Bu3HaueHi y 3asBi-/loroBopi/okpemomy
JloroBopi, akuentoBanux KiieaTom.

Hapmani Jlorosip mpo xoMIuiekcHe OaHKIBChbKe 00cimyroByBaHHs (izmunHux ocid Ta [lorosip, mo
YKJIaZIeHH| 3a OKpeMHMMHU nociayramu banky okpemo — Jlorosip, a y pa3i 3aCTOCYBaHHS HOPM IIMX
[TpaBun BuxmouHO it JloroBopy mpo KOMILIEKCHE OaHKiBChKE 00CIyroByBaHHS (i3WYHUX OCiO, 10
TaKOr'0 JOTOBOPY 3aCTOCOBY€eThCs ckopoueHHs — Jlorosip KBO.



PO3A1JI 1. TEPMIHH

Tepminu Ta CKOpOUEHHS, HaBEACHI HU)KUE, 3aCTOCOBYIOTHCS Y IIMX [IpaBuiiax B TakoMy 3HaYCHHI:
ABTOpM3allisl - Mpolielypa OTPUMaHHS J103BOJIY Ha NMPOBeIEeHHs onepallii 3 Bukopuctanusm [1K;
Axnent Kiientom— BumHeHHst Kiientom niH, siki cBiguaTh mpo npuitHATTS Kimientom ITyGmiunoi
npomno3uttii (IIpaBun) banky B 1inomy abo B wactuni Ta ykiananus Jlorosopy KbO a6o loroBopy 3a
OKpeMHUMH MocayraMu baHky nuisxom Ta y cnoci0, Bu3HadyeHuMu 1umu IpaBunamu.

AHKeTa-3aiBa — JIOKYMEHT, 10 ckiangaetbes Kiientom 3a ¢opmoro, pospobienoro bankom Ta
noJaeTbes 10 baHky i BU3HA4Yae yMOBH 3alUTyBaHOI, 3MiHIOBaHOi a00 okpemoi nociayru banky, Bin
OTpUMaHHs $KOi BiAMOBIsEeThCcsl KiieHT B pamkax JloroBopy, yKiIaJeHOTO 32 OKPEMOIO IOCIYTOIO
banky//loroBopy Ha KOMILJIEeKCHE OaHKIBCbKe 00cimyroByBaHHs. BHacninok akuenty bankom AHkeTH-
3asiBU KilieHTa BUHUKAIOTh, 3MIHIOIOTHCS 200 MPUIIUHSAIOTHCS BiqHOCcHHU CTOpiH B pamkax Jlorosopy,
YKJIaJIEHOTO 3a OKpeMoro nocayroro banky/JloroBopy Ha KOMILJIEKCHE OaHKIBCbKE OOCIIYyrOBYBaHHS Ha
YMOBaX, 1110 BUKJIa/IeHI B AHKeTi-3asBi. Dopmu AHkeT-3asB 3aTBEpKYIOThCsl Hakazom mo bauky.
AHYJIIOBaHHS JiMiTY oBepapadTy — 3akpuTTs JIMITY OBepApadTy Ha yMOBaxX, BCTAHOBJICHHUX Y
JloroBopi, Bximrouatoun 1i [IpaBuia;

Avrentudikauisi — mporeaypa rnepeBipku 3aco0iB ayTeHTH(IKallli KI1€HTA, MICIs TPOXOIKEHHS SIKOT,
bank Buznae Kiienrom ocoOy, mo BBena BipHi 3HaueHHs 3aco0iB ayreHTudikanii Ha Caiiti Cucremu
IHTepHeT-0aHKIHT;

BaHkiBcbKHii aBTOMAT caM000CIYIOBYBAaHHS (0aHKOMAT) — POrPaMHO-TEXHIYHUH KOMILIEKC, 110
HaJa€ MOXKITUBICTD JepKaTeIto eIEKTPOHHOTO IUIATIKHOTO0 3ac00y 3/IIHCHUTH caMO00CITyrOBYBaHHS 3a
OTepalisMU 3 OJpXKAaHHS KOIITIB y TOTIBKOBiH (opmi, BHECEHHS iX Ul 3apaxyBaHHS Ha BiJIMOBIIHI
paxyHKH, oJep>kaHHA 1H(OpMaIlil MO0 CTaHy paxyHKiB, a TAKOXK BUKOHATH 1HIII omeparii 3riHo 3
(GYHKIIOHATTEHUMH MOKJIMBOCTSIMU I[bOT'O KOMILJIEKCY;

bank — IIYBJIIHHE AKHOIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (ITAT «bAHK
BOCTOKY);

BaokyBannsi JloroBopy — TUMYacoBa HEMOXJIMBICTh KOPHUCTYBaHHS KOIITAaMH, IO MICTATHCA Ha
[Torounux paxyHKax, BIZKpUTHX B pamkax JloroBopy, BHACHiIOK OOCTaBWH, BCTaHOBJICHUX
[IpaBunamu.

BiokyBaHHS _KOIITIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHHMKAE BHACHIJIOK OCOOJIUBOCTI
po3paxyHKkiB 13 3acrocyBanHs [IK, Ta ckianae yactuny omnepaiii nepekasy, nposefeHoi Jepxarenem
[IK, xomu cyma TpaHCakIii CTa€ HEAOCTYIHOI JUIs 1HIIMX PO3PAaXyHKIB/3HATTS TOTIBKOIO, aje
crMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxynky KinieHTa e He mpoBeeHO.
BaokyBannsa (nmpusynuHennsi) aii IIK — TtumyacoBa HeMoxnuBICTh 31iiicHeHHs omepaiid 3 [1K
BHACJI/IOK BUHUKHEHHS 00cTaBuH, nependaueHux numu [IpaBunamu, Biamosigaum JloroBopoM ta/abo
YMHHUM 3aKOHOJIABCTBOM YKpaiHH, MOXE 3JIHCHIOBATHCS IUISIXOM YHEMOXIIMBIICHHS BUIATKOBUX
omnepauiit 3a [lTorounnm paxyHkowm, iHinifoBanux Kiientom;

Bpay3ep - nporpamue 3a0e3neueHHsl, ssIke BCTAHOBJIEHE Ha 00JIaJHAHHI KOPHUCTyBaya, MpU3HAuYeHEe /IS
MOIIYKY Ta TMeperysiy caiitiB B mepexi IHrepHer (Hanpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari ta ixmii);

BajwoTa — HanioHaibHa a00 1HO3eMHA BallfOTa; HAI[lOHANbHA Ballf0Ta YKpaiHU — TPUBHA; 1HO3EMHA
Bamota — gonapu CIIIA, eBpo, a Takox Oy/ib sIKa BaI0Ta, 10 HE € HAI[IOHAIHHOIO BATIOTOI YKpaiHu,
Bepudikauisi kji€eHTa - BCTaHOBJIECHHS (MIiATBEPKEHHS) OaHKOM BIAMOBITHOCTI 0COOM KIIi€HTa
(mpeacTaBHMKA KJTIEHTA) Y 1OT0 MPUCYTHOCTI OTPUMAaHUM BiJl HbOTO 1IEHTHU(IKALIHHUM JaHUM;
Bunaua roriBku - omeparis 3 Bumaudi Jlepxkaremto IIK rpomoBux komrtiB depe3 kacy banky,
¢iHaHCOBOI ycTaHOBHU, OaHKOMAT;

Bunucka — 3Bit npo oneparii 3a [lorounum paxyHkoM, nmpoBe/eHi i3 3acrocyBaHHaM [1K;

BuTpaTHuii JiMiT — rpaHUYHA CyMa KOIITIB, SKYy MO>KHa BUKOPHCTOBYBATH MpU MPOBEJIEHH1 orepariiit
3a Ilotouynum paxyHkom 31 3actocyBaHHsM [IK. Po3paxoByeTbcsi sk cyMa BIIaCHMX KOIUTIB Ha
[TorouHOMy paxyHKY 3a MIHYCOM CYMH HE3HW)XYBAJIBHOTO 3aJHIIKY, CYMH, IO OOCIYTOBYETHCS 32
nociyroro «Hakomunka» (ska aktuBoBaHa 10 1poro I[1P), cymu 3a0iokoBaHMX, ajie HE CIIMCAHUX
KOINTIB, a y pa3l HaJaHHS 3a TMOTOYHUM PaxXyHKOM oBepapadTy — K cyma JiMiTy oBepapadrty Ta




3aJIMIIKY BJIACHUX KOILUTIB 32 MIHYCOM CyMH 3a0JIOKOBaHMX, ajeé HE CIHCAHUX KOIITIB Ta CyMH
KOPEKIIi1 BUTPATHOTO JIIMITY;

CoeniaJibHUil BUTPATHUH JiMIiT - CYKymHICTH OOMEXEHb, SKUMH MOXE ynpaBisitd KiieHT depe3
cucteMy IHTepHeT-OaHKIHT, aje B Mekax BcraHoBiIeHOTO BIN-miMiTy. BaHk BCTaHOBIIOE TpaHWUYHI
crenianbHi BUTpaTHI JimitTh ymoBamu JloroBopy/Tapudamu/IIpaBunamu 1is OOMEKEHHS 3HATTS
TOTIBKH 1 pO3paxyHKIB B TOPTIBEIBHO-CEPBICHHX IMIMPUEMCTBAX MeEpeki Ta Mepexi [HTepHeT 3a
NEBHUM MPOMIDKOK Yacy, KA BCTAHOBIIOETHCS JJISl 3MEHIICHHS PU3UKIB, a TaKOX Ui MPOTUAIL
BUHUKHEHHs HecankuioHoBaHoro osepapadty 3a [lorounum paxyHKoMm;

dep:xkateab niartixknoi kaptku _([lep:xkartenan) - Kiient a6o Josipena ocoba Kiienta, sika Ha
3aKOHHUX nigcTaBax Bukopuctosye MK (ii pekBianT) ana iHiuitoBanHs nepekasy komTiB 3 [ToTouHnoro
paxyHKy B banky abo 3aiiicHIO€ 1HIII omepaliii i3 ii 3aCTOCYBaHHSIM;

Juckpeanrtanis (komnpomeranis) ITK — Brpara, kpanixka I[IK, MoxiuBe po3rosomeHHs
koHpiaeHIiHo1 iHopmartii 3 marnitHoi cmyru 1K, ITIH(y) Ta/abo nHomepa I1K, mo mMoxe npusBecTu
no 3xaiiicHeHHs  HecaHkiioHoBaHux —Kiientom/[lepxarenem JlomatkoBoi IIK omepamiii 3
Bukopuctanusm I1K a6o JlogarkoBoi KapTku;

Jucranuiiine 00CIYroBYBaHHS — KOMIUICKC iH(OpMamiiiHMX mociayr mo paxyHkax KimieHra ta
3MIMCHEHHS OTepalliii 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopsamkeHsb KiienTa;

Jducranuiiine po3nopsiizkeHHss — posnopspkeHHss Kiienta banky BHKOHATH MEBHY Omepario 1o
paxynkax Kiienra, mo nepenaerbcsi KiieHTOM 3a MOTOKEHHM KaHAJIOM JOCTYIY 3 MPOXOJKCHHSIM
MEBHOT MpoIeAypu TMepenadi po3mopskeHb 3a jgonomororo Cucremu IHTepHET-OaHKIHT,
EnekTpoHHHNX pOo3paxyHKOBUX JOKYMEHTIB Ta 3/1IHCHEHHS iH(pOPMAaLiHHUX TOCITYT;

JoBipena ocoda Kiienra — diznuna ocoba, sikiit BiamoBiHo 10 AHKeTH-3asBu KilieHT 103BOJIsE, HA
3aKOHHHUX TI1JICTaBaX, BUITYCK €JICKTPOHHOIO IUIATIKHOTO 3ac00y Ta JIa€ PaBO 3IHCHIOBATH OIepariii 3
BUKOPHUCTAHHSM €JIEKTPOHHOTO IJIATHKHOTO 3aco0y 3a paxyHkoMm Kiienra;

JonarkoBa kaprka — [IK, Bumymena Ha im's Kiienta ab6o [loBipenoi ocoou Kiienra. Tepmin nii
nogatkoBoi I[IK He Moke mnepeBuiryBatu Tepminy Aii ocHoBHoOi IIK. Omnepamii, mpoBeaeHi 3
Bukopuctanusam Jlogatkosoi 1K, Bimo6pakaroTecs 3a [Torounum paxynkom Kiienra;

JoroBip, vkaanenuii 3a oxkpemumu mnocayramu Banky — Jlorosip, ykianeHuil mix bankoMm Ta
Knientom musixom aknentyBanHs Kiienrom [1y6niunoi nponosunii (uux [Tpasun) banky msxom ta
y cnoci0, Bu3HaueHi numu IlpaBunamu, BHacnigok mnpuenHaHHs Kiienta go mux [IpaBun He B
MOBHOMY 00cCs31, a B MeXax 00paHux okpemux mnocayr banky (Hamami — [orosip). Jlorosip 3a
OKpEMOI0 TIOCIyrol ckiafaeTsesi 3 3asBu-/loroBopy 3a okpemoro mociyror banky//lorosopy,
yKJIa/IeHOTO 3a okpemoro nociyrotwo banky, Tapu¢is banky, nmux IIpaBun, 3asBu Nmpo BIIKPUTTS
MOTOYHOTO PAaxXyHKY TOILIO. 3MIHU Ta JOMOBHEHHs 10 J[0oroBopy, YKJIaJeHOro 3a OKPEMOIO MOCIYTO0
banky, yknamaooTbcs HUIAXOM Ta y cmocid, nependaueHumu uuMu llpaBuiamu, y T.4. HUISIXOM
noaanHs 10 baHky BiANMoBiAHOT AHKETH-3asBH Ta aKIEeNTyBaHHA ii baHKOM.

JoroBip Ha KomiulekcHe OaHKiBcbke o0cayropyBaHHsi ([orosip KBO)— 3mimanuii morosip,
ykinageHuid Mix bankom ta Kiientom nuisxom akuentyBaHHs Kiientom IlyGmiunoi mpomosuiii
(npuennanna ao uux [IpaBun) banky nuisxom Ta y cmoci®, Bu3HaueHi numu [IpaBunamu, 110
nepeadavae ykiaJaHHS y BCAKOMY pasi IOroBOpY OaHKIBCHKOI'O PaxyHKY, KPEAMTHOTO JOTOBOPY, Ta
MIpUETHAHHS 10 OKpeMux nociyr banky B 06csi31, mo o6upaerscst Kinientom B 3asBi-Zlorosopi, a came,
Ha/IaHHS MOCIYT 3 AMCTaHIIMHOTro 06cayroByBanHsa [loTrounoro paxyHky y cucremi Intepuer-baHkiHr,
Haganus nocryr Mobi&Card, Tomo (wagani — Jlorosip/Jorosip KBO). dorosip KBO ckiagaerscs 3
3assu-ZloroBopy npo akuent Ily6miynoi npono3unii Ha ykiaganus Jorosopy KbO, Tapudis banky
ta nux IlpaBun, 3asBu Npo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHU Ta JOMOBHEHHs 70 JloroBopy
KBO yknanaroThecs HUIIXOM Ta y croci0, nepeadadenumu umu paBunamu, y T.4. IIISIXOM HOJaHHS
no banky BinnoBiiHOT AHKeTH-3asBH Ta aKLENTyBaHHs 1i baHkoM.

JloroBip npo BIAKPHUTTS NOTOYHHMX PAXYHKIB HA KOPHUCTb (i3MYHMX 0Ci0 A1 00CIAYIOBYBAHHS
3apnaaTHOro npoekrty/ JIoroBip npo BIKPUTTSI NOTOYHUX PAXYHKIB HA KOPUCTh (hi3MYHHX 0Cid
Ta 00CJYTOBYBAHHS 3aPILIATHOrO NpoeKTy (JoroBip 00c/1yropyBaHHs 3aprjiaTHOrO0 NMPOEKTY) —
JIOrOBip MpoO BIIKPUTTS MOTOYHUX PaxXyHKIB Ha KOPHCTh (I3MYHHMX 0Ci0, 10 yKiIagaeThcsi baHkoM 3
Opranizaiii€elo 3 METOI0 BIIKPUTTS MOTOYHMX PaxyHKIB Ha KOPUCTh (I3UYHHMX OCIO JIJIsi HaJaHHS
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nocayr Opranizaiii no 3AiHCHEHHIO PO3paxyHKIB 3 (I3MYHMMHU 0CO0aMU, 110 OTPUMYIOTh PEryJIspHi
Buruiati Bifg Opraxizamnii (3apoOiTHOI IUIaTH, CTUIMEHII Ta 1HIIUX BUILIAT, JO3BOJICHUX YHHHHUM
3aKOHOJABCTBOM Ykpainu) Ha [loTounuii paxyHok Kiienra 3 Bunayero 11K

EnexkTpoHHMIi _MJaTikHMi _3aci0 - MiaTDKHUKA 1HCTPYMEHT, SKHM Hagae #oro JlepxkaTenro
MOJKJTUBICTH 32 JOIOMOTO0 TUIATIKHOTO MPUCTPOIO OTpUMATH iH(OopMaIiro mpo HanexHi Jlepxkarernto
KOIIITH Ta 1HIIIIOBATH iX MepeKas;

EjexTponHuii po3paxyHkoBuii goxkymenT (EPJI) - n0KymeHT, B SIKOMy BigoOpaxeni y ¢opmi
CJICKTPOHHMX JaHUX, BKJIIOYAIOYM BIAMOBIJHI PEKBI3UTH JOKYMEHTa, B TOMY uucii 1 EnexTponHmit
miAnuc, HeoOXiaHI Ui 3A1MCHEHHs NepeKasy KOIITIB, SIKUM Moxke OyTH c(hOpMOBaHUH, MEpeIaHuH,
30epeeHui 1 MepeTBOPEHUN EJIIEKTPOHHUMHU 3aco0amMu y BidyalibHy (opMy UM Ha manepi. baHk Ta
Knient yknagennsm ganoro JloroBopy QMU 3rogu BiIHOCHO TOTO, IO Y pa3i 3AiMCHEHHs onepariit
B Cucremi InTepHer-OaHkiHr EjnekTpoHHMM mianucoM Oyne BBakaTHUCh BBeAeHHS KiieHTOM
OnnopazoBoro mapoisi, skuii HagxoauTh Kiienty 3a momomororo SMS-moBimomienHs, ta Oyne
BBAXATHUCh  AHAJOrOM  BJacHOpyuyHoro  mianucy  Kiienta, a Bci  omepamii, Yroau,
JTOKYMEHTH/IHII[iaTUBH/3BEpHEHHS, TTiAMCaH1/3aCBiAUeH] B €JIEKTPOHHOMY BUTJISIII BBEICHHSIM TaKOTO
napoJisi BB@XKaroThCs mignucaHuMu KiieHTOM BiacHOpyd (TOOTO MiANMCAaHMMHU 3a JONOMOIOKO
Enextponnoro nianucy Kiienra).

3asBa-JloroBip - 3asBa-/loroBip mpo akuent [lyOmiunoi mpomo3unii Ha ykinaganHs JloroBopy mpo
KOMIUICKCHEe OaHKiBChbKe 0OciyroByBaHHs Ta 3asBa-/loroBip mpo akment [lybmiuroi mpormo3urii 3a
OKpeMoto nocayror banky;

3asBa-JloroBip 3a okpemoio nocayroiw banky — 3asBa-Jlorosip npo akuent [lydniunoi npomno3uiii
Ha BCTAHOBJICHHS JiMITy oBepapadTy/3asBa-gorosip npo akuent [1yoniyHoi mpono3uilii Ha BIAKPUTTS
MOTOYHOT'O PaxyHKY 3 BHJAYCIO €JICKTPOHHOTO IIATIKHOTO 3aco0y (TUIATIKHOI KapTKH) Ta HaJlaHHS
nofatkoBux mnociyr /3asBa-JloroBip mpo akuent IlyGmiunoi mpomosumii Ha ykiaaganHs JloroBopy
oOciyroByBaHHs B cuctemi IHTepHeT—baHKIHT;

3asBa-Jlorosip Ha ykiaananus Jlorosopy KBO - 3asBa-/lorosip npo akuent Ily6niunoi npono3uuii
Ha ykji1ajaHas JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyTrOBYBaHHS;

3asiBa Npo BiIKPUTTHA NOTOYHOr0 PAXYHKY — 3asBa, Ha IIJCTaBl SKOI BIAKPUBAETHCS KOXHUMN
HAaCTyNMHUW TMOTOYHMM paxyHOK B pamkax JloroBopy KBO//loroBopy, ykiameHOTO 3a OKPEMOIO
nociyrow banky;

3aco0mu_ayrenTHdikanii - Homep MoOuUIbHOrO TenedoHy (JoriH) Ta mapoib Bxony Kiienta ta
TEXHOJIOT1sl TeHepallii 0IHOpa30BOro napoiao baHKoM 3 MoJasbILIOK0 Meperadeto Horo 3a JOMoMOror
SMS-noBitomiieHHsI Ha HOMep MOOUTbHOTO Tenedony KitienTa;

InenTudikaniss - oTpuMaHHS Cy0'€KTOM NEpBUHHOIO ()IHAHCOBOTO MOHITOPHMHIY BiJ KJ€HTa
(mpencTaBHMKA KITi€HTa) ieHTH(IKAMIHHUX TaHUX;

Im’s1 kopuctyBaua (JIorin) — imM’s, 3a SKUM KIIIEHT ayTeHTU(DIKYETbCS B ccTeMi [HTepHeT-0aHKIHT.;
IniniaTop — Jepxartens 11K, skuii Ha 3aKOHHUX MiJICTaBaX IHILIIOE NEpeKa3 KOIITIB 3 BUKOPUCTAHHS
eslekTpoHHoro maTixaoro 3aco0y (I1K)/manux enekrponnoro miartixuaoro 3acody (I1K);

InTepHeT — BcecBiTHA 1HQOpMaIlliiiHa cucTeMa 3arajibHOro JOCTYMy, L0 IOB’S3aHa II0OATbHUM
aJipeCHUM TpPOCTOpOoM Ta Oa3zyeTbcsi Ha IHTEpPHET-POTOKOJ, BU3HAYEHOMY MIKHAPOJAHUMHU
CTaHJapTaMH;

Kiient — dizuuna ocoba, sika BUsABMIA OaKaHHS CKOpPHCTATHCh Mociyramu baHky, mependadeHuMu
uumu [IpaBunamu Ta yxnana 3 bankom Jlorosip nuisixom, nependauenum mumu [Ipasunamu;
Kondinenuiiini gani - Jlorin, [Tapons Bxoxy, OaHopaszoBuii naposs onepaiiii, OgHopazoBuil napoib
BXOJY, JIaHI1 MO0 OMNeparliii, paxyHKiB TOIIIO;

Kopexuis BuTpatHOoro Jjimiry Ha IIoTOYHOMY paxyHKY — 3MEHIICHHS BHUTPATHOTO JIIMITY Y
nopsAIKy, Bu3HaueHoMy numu [IpaBunamu. Kopekuis nependavae moBHy/4acTKOBY BiAMOBY KitieHTY y
BCTAaHOBJICHHI / 301IbIIICHHI/ KOpHCTYBaHHI JiMiToM OBepapadTy Ta BIaCHUMH KOIITAMH 3TiJHO YMOB
uux [Ipasu;

KyniBJisi/mpoaax/KoHBepPTAILlis — IEpepaxyHOK CYMH OTepallii/KIIipUHTOBOTO PO3PAXYHKY y BaIIOTy
1P, y pa3i sKio BagroTa OmMepallii/KIipuHTOBOT0 pO3paxyHKYy BiIpi3HAEThCS Bix Bamotu [1P;
KoHTaKT-IeHTp — MiApo3ain, o 3AildcHIOE iHpopMaliliHy-onepamiifHy MiATPUMKY. 3B‘S30K 3




KonTakr-nieaTpom 3aiiicaroerbes 3a tenedonamu 0-800-30-70-10 (6e3K0mITOBHO i3 CTAlliOHAPHUX Ta
MOOLTbHEX TeneoHiB Ha TepuTopii Ykpainn), +38 (044) 393-70-10 my1st A3BiHKIB i3-3a KOPIOHY;
JlimiT oBepapadTy (103BOJIeHA NepeBHUTpAaTa) - TpaHUYHA JI03BOJICHA CyMa 3a0OpProBaHOCTI
[TosnuanpHuka nepen bankoMm 1o Kpeauty (KpPeIMTHHM JIIMIT), 110 HAJAE€THCS 3T1IHO BIAMOBITHOTO
Horosopy;

Jlorin _(HoMep MOOIIBLHOrO TejedoHy) — iM’s, 3a SKHUM KJII€HT ayTeHTH(IKYETHCSI B CHCTEMI
IaTepuer-0aHKiHT;

Miknapoana miatickia cucrema (MIIC) - niaTikHa CUCTEMa, B KM IUTaTKHA OpTaHi3allis MOXe
OyTH SIK PE3HIICHTOM, TaK 1 HEPE3WJICHTOM 1 SKa 3IMCHIOE CBOKO MiSUIbHICTH HAa TEPHUTOPIl ABOX i
OlnbIIIe KpaiH Ta 3a0e3reuye MPOBEICHHS MepeKa3y KOIITIB Y MEKax I€l IIaThKHOI CUCTEMH, Y TOMY
YHCIIl 3 OAHI€T KpaiHu B iHIIY;

«Hakonmnaka» - nociayra banky, sika nepeabadae oOCIyroByBaHHS YaCTHHU 3aJIMIIKY KOIUTIB Ha
[TorounoMy paxyHKy y TpHUBHI 3a Tapudamu, 10 BiAPI3HAIOTHCS BiJ TUX TapuQiB, 110 3aCTOCOBYIOTHCS
10 1Hmoi dyacTMHM 3ainnky Ha Ilorounomy paxyHky (Hamami — «Hakonumnka»/PaxyHok
«Haxomnmikay). BincoTkoBa craBka, 0 HApaxOBYETHCS MIOMICSIIS HA 3AJTUIIOK KOIITIB, IO MiCTATHCS
Ha Paxynky «Hakonunkay 3a3Hadaetscs B Tapudax banky.

HeakTHBHUII PaxXyHOK — MOTOYHUH PaxyHOK, IO SIKOTO MPOTSTOM OJHOTO POKY TICIs 3aKiHYECHHS
crpoky naii Bcix aitounx I1K He mepeBumyckanacs xoana IIK i mporsrom 3a3HadeHoro nepioay Ha
[TorouHoMy paxyHKy BIACYTHIH pyX KOINTiB, 32 BHHATKOM CHHCaHHS baHkom Komiciii Ta/abo
HapaxyBaHHs baHKOM MpOLIEHTIB Ha 3aJIMILOK BIACHUX KOUITIB;

Heno3BoJiena a00 HekOpeKTHA omepaillis — riaTbkHa onepaiis, Ha Ky epxkarens 1K He naBaB
3roay, abo MmiaTikHa omnepailis, ska Oylia BUKOHaHA 3 MOPYIICHHSM, ab0 MOCIyTd Mo sKiid He Oynu
HajaHi bankowM;

He3nuwkyBaJabHUI 3a1MIIOK - MiHIManbHa cyma kowTiB Kiienra Ha [lorouHoMy paxyHKy, sika Ha
TepMiH i JloroBopy 3a mpoyKToM MOBHHHA 3anummaTtics Ha [lorouHoMy paxyHKy Ta HE MOXe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJbHOTO 3aiMIIKy 3a3HadaeTbes y Tapudax. Cyma
HE3HWKYBAJILHOTO 3aJIMIIKY Tisrae moBepHeHHIO KiieHTy 3 ypaxyBanusMm 1. 3.52.3. [IpaBun He
Mi3HILIE JH, 110 Nepenye AHI0 3akpuTTs [IoTouHOro paxyHKy;

HecankuionoBanuii_oBepapadT (HECaHKI[IOHOBaHA TEPEBUTPATA) — TEPEBUINECHHS JI03BOJICHHOTO
mimity oBepapadTy. Cyma BU3HAYAETHCA K PI3HULA MK (PaKTHUHOIO 3a00proBaHicTio 3a [ToTouHuM
paxynkom Ta Jlimitom oBepapadrty. Ilpu BincyrHocti JliMiTy oBepapadTy HecaHKIIOHOBaHHM
oBep/padT BU3HAYAETHCS SK MO3UTUBHA PI3HUI MK NEPEBUIIEHOI0 CYMOIO IJIATIXKHOI omneparii Haj
CYMOIO 3alUIIKy KomTiB Ha [loTOYHOMY paxyHKy Ha J€Hb 3IIiCHEHHS CITMCAaHHS KOIITIB.
HecankuionoBanuit oBepapa¢dt 3a [loToUHMM paXyHKOM BHHHMKAa€e 4epe3 OCOOIMBOCTI 3J1IHCHEHHS
po3paxyHkiB 13 3actocyBaHHsM [IK. Po3mip HecankiiioHoBaHoro oBepapadty Ta wac #oro
BUHUKHEHHS HE € IPOTHO30BAaHUM;

Homep mMo0inbHoro Tesedony Kiaienta — Homep moOibHOTro Tenedony Kiienra, Bkazanuil B 3asBi-
JloroBopi, sIKHii BUKOPUCTOBYETHCS JUIsl OTpuMaHHsI SMS-noBinomieHHs 3 OaHOpPa30BUM MaposieM
BX0Ay Ta/a6o OIHOPa30BUM ITapoJIeM OTeparii;

OO0oB‘sa3Kk0oBHii MiHiMaabHUi MaTixk (OMII) — cyma rpomIoBUX KOIITIB, PO3Mip, NEPIONYHICT Ta
MOPSIZIOK BHECEHHSI SIKOT BCTAHOBITIOETHCS JloroBopoM 3a mpoykrom, iumu [Ipasunamu, Tapudamu, i
Ha Ky [lo3nyanbHuk mnoBuHeH mnonoBHIOBaTH llorounmii paxyHok. CBoedacHe BHeceHHs OMII
niaTBepKye npaBo KirieHTa Ha KopucTyBaHHS oBepapadTOM;

OsepapadT — BIIKIMYHUN KpeauT, 10 HajnaeTbes bankom [lo3nyanbHUKY y pasi, SKIO 3aJIMIIKY
BJIACHUX KOIITIB HAa MIOTOYHOMY paxyHKy [lo3ndanpHUKa HETOCTATHRO JJISl PO3PAaXYHKIB 32 OMEPaIli€lo.
OBepapadT HalaeTbcs LUIAXOM 3JIHCHEHHS Iepeka3y KOIITIB Yy CyMi, IO IMEPEeBUIIYE 3aIUIIOK
BJIACHUX KOINTIB KJII€EHTA HA TOTOYHOMY PaxyHKY, ajie¢ B MeXax J03BOJICHOTO JIIMITY oBepaApadTy;
OnHopa3oBHii MapoJb BXOAY - 1o1aTKoBui ineHTudikaTop Kiienra B cucremi [HTepHeT-0aHKIHT, 110
niaTBepkye oco0y Kiienta npu Bxoai 1o Cucremu IurepHer-6ankinr. [lapons renepyerscs bankom
Ta TepenaecThbes 3a qonoMororo SMS-noBigomiennst Ha Homep moOGinsHOTO Tenedony Kitienra,
OnHopa30BHii apoJib onepaiii — nogaTkoBuii ineHTudikarop Kiienra B cuctemi IHTepHeT-0aHKIHT,
IO MIATBEpIKYye MpoBeAeHHA KiieHTOM aucTaHiiiiHoro posnopspkeHHs. Ilapons reHepyeThbes




bankoMm Ta mepemaerbcs 3a gomomoror SMS-mosimomienns Ha Homep MoO6inbHOTO TenedoHy
Knienra;

Omnepaunis nepexa3zy MoneySend/Visa Direct — 1ie cepsic MIIC, 1o Hajgae MOXIUBICTh MEpeKa3aTh
Ha [Inariuy kaptky / 3 [lnariskaol kaptku VISA Inc. Ta/abo MasterCard WorldWide;

Onepauiiinuii JeHb - yacThHa poOodoro AHS baHKy, MpOTATOM SKOT NPUKHMAIOTHCS BiJ KITIE€HTIB
JOKYMEHTHU Ha IepeKas 1 JOKYMEHTH Ha BIJKIMKAaHHS Ta MOXKHA, 3a HassBHOCTI TEXHIYHOI MOKJIMBOCTI,
3aiicHATH iX 0OpOOKy, mepemady Ta BUKOHAHHSA. TpUBaNiCTh ONEpAIifHOTO JHS BCTAHOBIIOETHCS
baHkOM caMOCTIIHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMAaTUBHHUX aKTax;

OnepauiiiHuii yac - yacTHHA onepamiitHoro aHs banky npoTsarom sikoi NpuiMarOThCS JOKYMEHTH Ha
nepekas 1 JOKYMEHTH Ha BIAKJIMKAHHS, IO MalTh OyTH OOpoOJeHi, mepeaaHi Ta BUKOHAHI UM
0aHKOM TpPOTIAroM IHOro XK pobodoro xaHa. [louaTok 1 3aKkiHYEHHA OmNeEpalifHOrO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMATUBHUX aKTaXx;
OcHoBHa kaptka — [1K, mo Bunymiena Ha im’st Kimienta mig gac yknananus 3 bankom JloroBopy 3a
npoaykrom Tta/abo IIK, mo OyayTe BumylieHi y MalOyTHbOMY MiCsl MPUIHHEHHS ii BUITYIIEHOI
ocuosHoi [1K Ta B3amiH ii;

Opranizanis — opuau4Ha ocoba, 3 ko bankoM yknazneHo Jlorosip 00CiIyroByBaHHS 3apIUIaTHOIO
MIPOEKTY;,

OtpumyBay - ocoba, Ha [IoTouHuI paxyHOK SIKOI 3apaxOBYETbCs Cyma Iepeka3y abo sika OTpUMYE
CyMy TnepeKasy y ToTiBKoBiil ¢popmi 3 [loTounoro paxyHky;

Ilapouab Bxoay — nonatkoBuii ineHTudikatop Kiienra B cuctemi IHTepHeT-0aHKIHT, IO SBIISE COOOIO
KoMOiHarifo (ImoHaliMeHIIe 6 3HaKiB) JITEp JATHHCHKOTO ajidamiTy (Maii Ta Benwki), mudp Ta
CUMBOJIIB (CTaTUYHHI);

Iepconanbunii inentTudikauniiinnii nomep (ITIH, IMIH-kon) - Habip mudp , BigOMUil nuie
JepKaTeNo EJIeKTPOHHOIO IUIAaTDKHOTO 3aco0y 1 moTpiOHMiA Ansg #oro imeHTHdikamii mig dac
3MIIACHEHHS OTIepalliil 13 BAKOPUCTAHHAM €JICKTPOHHOTO IIATIKHOTO 3ac00y;

IlinbroBuii mepiox — nepios 4acy KOPUCTyBaHHS OBEpApadTOM, TPUBATICTb SKOI'O BCTAHOBIIIOETHCS B
Tapudax, mpoTIroM SKOro, 3a YMOBH IIOBHOTO TOTAalIeHHS 3a00proBaHOCTI, IO YTBOPHIACH
BHACIIIJIOK NPOBEJICHHS OIepalliii, 110 3a3HaveHi B Tapudax, HapaxOBYIOThCS IPOLEHTH 32 3HUKEHOI0
PiuHOI0 MPOLEHTHOI CTaBKOK. Po3mip Takoi cTaBku 3a3HaudaeTbesi B Tapudax. SIkmo cranom Ha
HACTYIIHUHN, MICTS 3aKIHYEHHS MUIBrOBOTO MEPioAy JeHb a00 OyAb-sSKUW 1HIIUN JEHb, MPOTATOM il
MJIBIOBOTO TEpIOAY BIACYTHS 3a00proBaHICTh 3a oBepapadToMm, BBaxaeTbes, o Ilo3muanbHuk
noracuB 3a0OproBaHIiCTh HPOTSATOM MUIBIOBOrO Mepiofy. Biajik HacTymHOro MiJILFOBOrO Mepioay
MoOke OyTH po3MoyYaTuil 3 JHA Ha IOYAaTOK SIKOro Oyna BiACYTHS 3a00proBaHICTh 3a TaKUMH
omnepauisMu. KilbKicTh MIBrOBUX MEPioiB NPOTAroM Aii JloroBopy He oOMekeHa;

IIIH-KOHBEPT - KOHBEPT, B IKOMY 3HaX0AATbCsA HagpykoBanui I1IH-kox;

Inartickna kaprka (ITK) — enekTpoHHMM mnaTikHUE 3aci®é y Burisai emitoBaHoi baHkom B
YCTaHOBJICHOMY 3aKOHOJIaBCTBOM TOPSIKY TUTACTHKOBOI 4 iHmoro Buay [1K, mo BukopucToByeThCs
JUIs 1HIIIIOBAHHS Nepeka3y KOIITiB 3 paxyHka KiieHTta abo 3 BiAMOBIJHOTO paxyHKa OaHKY 3 METOIO
OILJIaTH BapTOCT1 TOBApIB 1 MOCIYT, IepepaxyBaHHs KOIITIB 31 CBOIX paXyHKIB Ha paXyHKHU 1HIIMX OCi0,
OTPUMaHHS KOIITIB Yy TOTIBKOBIH ¢opmi B Kacax OaHKIB yepe3 OaHKIBCBKI aBTOMAaTH, a TaKOX
3MIMCHEHHS 1HIMX Omeparlii, nepeadadeHnx BiamoBiiHuM JloroBopom ta numu [IpaBuiamu;
Iaatixkua kaprka «BJACHUM PAXYHOK» - [1K, emiToBaHa baHkoM, 10 J03BOJIsA€ MPUIMATH
yuacth Kiientam banky B mporpami JiosuibHOCTI «BracHuil paxyHOK». YMOBH NpOrpaMu JOSIbHOCTI
BCTaHOBIIOIOThCsE KoMMaHi€ro Ta po3MilyroThest Ha caidTi Www.Silpo.ua;

IInarTickna kaprka 3 PayPass - I1IK, 3a qomomMororo skoi KiieHT Moxke 34iHCHIOBATH O€3KOHTAKTHI
IJIATEXKI,

Ilnatiskna onepauis (onepauisi) — nis, iHinioBana [epxxatenem I1K, 3 ynecenHst abo 3HATTS rOTIBKU
3 paxyHKY, 3/IHCHEHHs pPO3paxyHKiB y 0e3roTiBKoBiil Gopmi 3 BukopuctanuaM I1K 3a GaHKIBCbKUMU
paxyHKaMu;

IlnaTtickHa opraHizaunisi - opuandyHa oco0a, 10 BU3HAYa€e MpaBWiia poOOTH IUIATLKHOI CUCTEMH, a
TaKOXX BUKOHYE IHII (QYHKII [0A0 3a0e3leueHHs AiSUTbHOCTI IUIATDKHOI CHCTEMH Ta Hece
BiJIMOBIAAIbHICTE 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM;



http://www.silpo.ua/

Inatickauii  npucTpiii - TexHiuHuil npucTpii (OaHKIBCHKUI aBTOMAT, IUIATDKHUN TEpMiHAI,
MPOTPaMHO-TEXHIYHUNA KOMIUJIEKC CaMOOOCIYyrOBYBaHHS TOINO), SKUH Ja€ 3MOTy KOPHCTyBadeBi
3MIACHUTH omeparii 3 iHiliIOBaHHS INepeka3y KOIITIB, a TaKOXX BHUKOHATH iHIII omepamii 3rifzHo 3
(GYHKLIOHAIBHUMH MOKJIMBOCTSIMU IIbOT'O IIPUCTPOIO;

InaTixkHuii TepMiHad — ENEKTPOHHMN NPUCTPIN, MPU3HAYEHUI U 1HILIIOBaHHA MEpeKasy 3
paxyHKa, y TOMY YHCJII BHJIa4dl TOTIBKH, OTPUMaHHS JTOBIIKOBOI iH(oOpMaItii 1 IpyKyBaHHS IOKYMEHTa
3a OTepaLi€lo 13 3aCTOCYBAHHAM €JEKTPOHHOTO TIATIKHOTO 3ac00Y;

Io3uyanbuuk — Kiient banky, mo yknaB 3 bankom Jlorosip 3a BiANMOBIIHUM MPOJYKTOM Ta SKOMY
BiJINIOBiTHO 10 YMOB JloroBOpy BCTAHOBJICHO JIIMIT OBepapadTy;

IloTounuii paxynok (IIP) - paxyHok, mo BiakpuBaeTbcs bankom KitieHTy Ha 1OroBipHIM OCHOBI JIst
30epiranHs rpoIiei i 3AIMCHEHHS pO3pPaxXyHKOBO-KaCOBUX orepailiil 3a gqormomororo 1K BinmoBigHo 10
YMOB JIOTOBOPY Ta BUMOT 3aKOHOAaBcTBa YKkpainu. [is uux IlpaBun posnoscromxyerbes Ha IloTouni
paxyHKH, BIAKpUTI Ui 3apaxyBaHHsS IEHCIH, IPOIIOBOI JIOMOMOTH Ta 1HIIMX COIAJIbHUX BUILIAT,
paxyHKH, BIOKPUTI B paMKax OkpeMux NpoaykriB. Jis uwmx IlpaBun B vacTuHI HaJaHHS TMOCIYT
KopucryBaueBi nucTaHmifHOrO OOCIYroByBaHHS TOTOYHHMX paxyHKiB 3a goromoror Cucremu
Iutepuer-Oankinr ans  30epiraHHs Trpoiiedl 1 31aiCHEHHS PO3paXyHKOBO-KAaCOBHMX —OIeparliid
PO3MOBCIOKYIOTHCS HA BCI MMOTOYHI PAaXyHKH, sIKi BIIKPHBAIOTHCS BiNOBITHO /10 BUMOT muX IIpaBu,
1 Ha MOTOYHI pPaxyHKH (QI3UYHUX Oci0, IO BIAKPUBAIOTHCS Ha MIJICTaBI OKPEMUX JOTOBOPIB
0aHKIBCHKOT'O PaxyHKY Ta HE MependayaroTh BUKOPUCTAHHS TAKUX MOTOYHHMX PAXyHKIB 32 JIOTIOMOTOIO
€JIEKTPOHHUX IUIATDKHUX 3aco0iB. [lopsnok BIAKPUTTSA, BUKOPMCTAHHS Ta 3aKpUTTS IMOTOYHUX
paxyHKiB ¢i3myHHX 0ci0, sfKi He mependadaroTh iX BUKOPUCTAHHS 3a JIOTIOMOTOK0 EJEKTPOHHHX
IUIATDKHUX 3aC00IB  BCTAHOBJIOETbCS OKPEMHMH BHYTPIIIHIMHM MOJIOKEHHSAMU baHKy Ta He
perymoeTbes 1uMu [IpaBrunaMu, 3a BUKITIOYEHHSM TUCTAHIIIHHOTO OOCITYyrOBYBaHHS TaKUX MOTOYHHX
paxyHkiB 3a fonoMoroto Cucremu [HTepHET-0aHKIHT.

IIporpama JjosiibHOCTI «BaacHuii paxXyHOK» - KOMIUIEKC 3aXO0/iB, PO3POOJICHIX Ta BIIPOBAIKEHUX
TOB «CUIBITO-®Y 1» (Kommanis) A5 MOCTIMHUX MOKYMIB Mepexi marasusiB «Cimemo» Ta «Le
Silpo», mo nae BianoBiAHI nepeBaru KiieHtaMm mpu MOKYMIl TOBAapiB B JlaHId TOPTiBEIbHIN Mepexi.
YMOBH ITPOTpaMu JIOSUTBHOCTI BCTAaHOBIMIOIOTHCS KommaHiero Ta po3MilyroTbest Ha caidTi Www.Silpo.ua
ta bank.silpo.ua;

IIpoaykr banky /bankiBebka nocayra (bankiBcbkMii IPOAYKT) — okpeMa OaHKIBChbKa ociayra abo
KOMIUIEKC MOCHyT, 110 HajgaeThest Kimientam bankoM Ta sika Mae nneBHMM psij xapaktepuctuk (Tapudis,
YMOBU HajaHHsA Tomo). YMoBu IlpoayktiB banky, ski mnepenbavaroTb HaJaHHS MOCIYT 3
KpeAUTYBaHHS BH3HaualoTbcsd y bronereHi mpoAykry/mporpami KpeauTyBaHHs, 3 skuM KiieHT
O3HAMOMITIOETBCS JI0 YKJIaJaHHs Jlorosopy;

IIpocTpoyena 3a0oproBaHicTh - 3a00proBaHicTh 3a JloroBopom, mo He crjadeHa KiieHtom y
TepMiHu Bu3HaueHi JJorosopom, [IpaBunamu ta Tapudamu;

PoOoumnii 1eHb — Oyab-KUil JIeHb, 110 BU3HAETHCS POOOUMM Jisi OAHKIB 3T1JIHO 3 3aKOHOJABCTBOM
VYkpainu Ta 3riiHO BHYTpIIIHIX akTiB baHky € onepauiiinum nHem baHky;

CaiiTr_0anky - odiuiiinuii caiit banky B Mepexi I[HTepHer, moO po3MIIIeHUN 3a aapecoro
www.bankvostok.com.ua
Caiit_CucremMu - cailit cuctemu [HTepHeT-OaHKIHT B Mepexi [HTEepHET 3a amapecoro

https://my.bankvostok.com.ua/

Cecist — TepMiH Yacy MiX BXOJIOM JI0 CUCTeMHU [HTepHET—OaHKIHT Ta BUXOJOM 3 Hel

Cucrema aBromaru3aunii 6anky (CAB) - mporpamHe 3a0e3neyeHHs, IO OOCIYrOBYe MOTOYHY
BHYTPIUIHOOAHKIBCHKY MAISUIbHICTh (OyXranTepchbKuil 00JiK, OOCIyroByBaHHS PaxXyHKIB KIIIEHTIB
TOIIO);

Cucrema IHTepHeT-0aHKIHI - MpOrpaMHO-anapaTHUN KoMmIiuvieke baHky s HapanHs Jlepxarensm
I1K —mocnyr nucTaHuiiHOro 00CIyroByBaHHS MOTOYHUX PaxXyHKIB uepe3 Mepexy IHrepHer;
CTOon-IMcT - nepesik eJeKTPOHHUX MIIATLHKHUX 3ac001B, CKIIAaJEeHUN 3a MEBHUMH iX PEKBI3UTaMH, 3a
SAKHUMH 3a00pOHEHO 200 0OMEKEHO NMPOBEJACHHS Onepaliid. 3aleXHO BiJ MPaBHJ IUIATHKHOT CHCTEMH
CTOTI-JIUCT MOXKE OYTH €JIEKTPOHHUM Ta/a00 ManepoBHM;

Tapudu — nepenik nocuyr, y Tomy uucii 3a [Iporpamamu ta I[Ipogykramu baHky 3 BU3HAUEHHSIM iX
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BapTOCTI, BKJIIOUAIOUN HPOLICHTHI CTaBKHU Ta KOMicii;
Topropo-cepBicHe MiINPHEMCTBO — MAMPUEMCTBO, sIKa 31HCHIOE TTPOJIAXK TOBAPiB, HATAHHS MTOCITYT
a00 BUKOHAHHS poOiT Ta nmpuiimae no orutatu [1K.

Touka nponaxx banky — BigokpemieHuil miapo3ain banky (BigmaiieHHs) abo MicIle pO3TallyBaHHS
cniBpoOiTHuKa banky mo3a mexamu npumimeHHs banky, B sKifi 3MiHCHIOETbCA AISTIBHICTD OO
ykiananHs JloroBopiB 3a OKpeMHMH OaHKIBCBKHMMH TociayraM Ta J{oroBopiB Ha KOMILIEKCHE
OaHKiBCbKe 00CIYroByBaHHS , y T.4. Bufaui [1K «BrnacHuil paxyHOK» Ta HalaHHS KOHCYJbTAallIHHUX Ta
iH(OpMaIIHHUX TOCIYT 010 OAHKIBCHKHUX Ta 1HIIMX MOCIYT;

Yun — eleKTPOHHUII KOMIOHEHT, pO3pOOJIeHWH il BHUKOHAHHS (PYyHKIIH 0O0poOku 1 30epiraHHs
iHdopmarrii;

UYunoBa kaptka (Kaptka 3 ynnom) — [1K 3 inTerpoBanum uumowm, mo nepeaae inopmariiro mpo MK
B [Imatiuuii mpuctpiil. € anerepHatruBoro [1K 3 MarHiTHOIO CMyTOO;

3-D Secure — nocunyra, o HagaeTses KiieHTy, moB’si3aHa ¢ 0COOIMBICTIO TEXHOJIOTIH pO3paxyHKiB B
Mepexi [HTepHeT Ta 3 J0JaTKOBOM iAeHTHdIKAIEI0 KIi€HTa, NUIIXoM HaacuianHsa Jepxkaremo T1K,
OJTHOPa30BOTO MAPOJIIO;

BIN-1iMiT — CyKyIHICTh OOMEXEHb AJI 3HATTSA TOTIBKUA 1 PO3PaxyHKIB B TOPriBEIbHO-CEPBICHUX
MIIPUEMCTBAX Ta MEpeki [HTepHEeT 3a NEBHUHN MPOMIKOK Yacy, SIKi BCTAHOBIIOKOTHCS baHkoMm miis
3MEHIICHHSl PU3MKIB, a TAaKOX JJIs MPOTUAIl BHHUKHEHHIO HecaHKIiOHOBaHOTO oBepapadTy 3a
[ToTo4HMM paxyHKOM;

Mobi&Card - cuctema iHpOpMAIiifHUX MOBIIOMIICHD, siKa Tependavyae Haganus Kiienram Banky
MOJKJIMBOCTI II1JI0/T000BO OJIEpKyBaTH iH(popMarito mpo ctad cBoro(ix) Ilotounnx paxyHky(iB) Ta pyx
KOITIB 3a HUM(MH) Yy BUIJIsIAT SMS-TOBiIOMIIEHHS 3a JOMOMOIOK MOOUIBHOTO Tenedony,
HAKIIOYEHOTO 10 OyIb-SIKOTO YKPATHCHKOTO OIepaTopa MOOUTEHOTO 3B SI3KY;

SMS-noBinomaenns -— Short_ Message Service (mociyra KOpOTKHX MMOBiIOMJIEHB) — TEXHOJIOTIS , 110
J03BOJISIE BIATPABIATA Ta OTPUMYBATH TEKCT ITOBIIOMJIGHHS 3a JIOTIOMOTOI0 TIOCIYT OIeparopa
MOOLTEHOTO 3B 53Ky Ta 3a HAsIBHOCTI BiJIMOBIAHOTO MOOITFHOTO (COTOBOTO) TeIe(OHY.




PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1. bank, Ha miacraBi ykmageHoro 3 KiienTom BimmoBimHoro JloroBopy, Hajga€e OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B MOPAJIKY Ta HA YMOBAxX, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHUCII
HOpPMAaTHUBHO-IIpaBOBUMH akTamu HauioHanpHOro 6aHky Ykpainu, uumu IlpaBunaMu 1 BiANOBIAHOIO
3asBoro-/{oroBopom.

2.2. VxnaaenHs sianosigHoro JloroBopy Mik bankom Ta KiieHTOM MOXXe 3m1MCHIOBATHCS
HACTYIMHHUM IIISXOM:

2.2.1.Yxnananus J[oroBopy KBO BinOyBaetbcs uwiaxom mnpueaHanHs Koienra go IlyGmiuroi
npono3uuii (1mx Ilpasun) banky. Yknagatoun [orosip KbO, KiieHT y Besikomy pasi ykiaznae 10roBip
Ha BIIKPUTTA IOTOYHOIO paxXyHKY 3 BHJAYOI0 €JIEKTPOHHOIO IIATIXHOIO 3aco0y, KpeIuTHHUH
JOTOBIp Ta JIOTOBIp MPO HAJaHHS MOCIYT 3 AMCTAHIIMHOTO oOciyroByBaHHS [loTouHOro paxyHKy B
cucteMi IHTepHeT-OaHkiHT. YkiagaHHs KiieHTOM 10TOBOpIB 3a IHIIMMH ToOciHyraMu baHKy
(mpuennanus no IlpaBuiam B iHIIIN 9acTuHI), y ToMy uucii HaganHs nociyr Mobi&Card, naganus
nocayr 3-D Secure , tomo B pamkax JloroBopy KBO MoxmmBo y pa3i oOpaHHsS Takux IOCIYT
KiieHToM muIsiXoM MpoCTaBIsIHHS TpadiqHOro mo3HavyeHHs («+»/ «V») Ha MEeBHUX Micuix 3asBU-
JloroBopy, 1o BucioBmoe 3roy Kiienta Ha #oro npuennanss 1o IlpaBun BignoBigHO 10 00paHUX
nocayr. AkuentyBanHs [TyGmiuHoi nmpono3umii BinOyBaeThes muisixom nopanHs 1o banky y Toukax
npojaxy BctanoBieHoi bankom dopmu 3asBu-JloroBopy Ha ykinaganus [Jorosopy KBO, minnucanoi
KiienTom; JloroBip KBO BBakaeThcsl yKIaJeHUM 3 JaTH, 0 BU3HAYCHA K AaTa akienty KiienToM y
BimoBiIHIN 3asBi-JloroBopi.

AxkuentyBanHs IlyOmiynoi mpomosuiii B 4YacTHUHI HajgaHHA baHKOM TOCIyr 3 IUCTaHIIIHOTO
obciyropyBaHHs [1oTouHOro paxyHky y cucrteMi IHTepHeT-0aHKIHI MOXe TaKoX 3J1HCHIOBaTHCA 3a
CIIEKTPOHHOIO aapecoro: WWW.bankvostok.com.ua mpu mpoBeneHHI peecTpaiiii 001iKOBOro 3acoly B
cucteMi [HTEepHET-0aHKIHT.

2.2.2.Yxnaganus JloroBopy 3a OKpeMUMH mociayramMu baHky BigOyBaeThCs HUIIXOM MpPHUETHAHHS
Knienra o Ily6miunoi nmpono3unii banky (uux IlpaBui) B Mexax oOpaHuX okpemux nociyr banky
[UISTXOM:

- nonanHs 1o banky (akuentyBanus) Kmientom y Toukax mponaxy BcTaHoBieHOi bankom dopmu
3asBu-JloroBopy 3a OKpeMoro MOCIyror/oKpeMumMHu rnociayramu banky abo

- ykiaganHsa 3 bankom y Toukax mpopaxy /loroBopy OaHKIBCBKOTO paxyHKy Ta/abo JloroBopy Ha
BCTAHOBJICHHS JIIMITY oBeppadTy abo

- akuentyBaHHsAM Kiientom nux IlpaBms B yacTuHI HajaHHs baHkoMm mocnyr 3 aucTaHLiiiHOTrO
oOciyroByBaHHsi [loTOuHOro paxyHkKy y cucTteMi IHTEpHET-OaHKIHI 3a EJEeKTPOHHOIO aJpecolo:
www.bankvostok.com.ua mpu TpoBeAeHHI peecTpamii 00miKOBOro 3aco0y B cucteMmi I[HTepHeT-
OaHKIHT.

Vxnananas Koientom [loroBopiB 3a okpemumu nociayramu banky (mpuennanus no IlpaBuau B
4JacTHHI), 30kpeMa, HamanHs mnocayr Mobi&Card, namanus nociyr 3-D Secure MoxiIuBO y pasi
obpanHs KiienToM Takux mociyr y 3asBi-ZloroBopi Ha BiAKPUTTS IOTOYHOTO pPaxyHKY 3 BHJAUOIO
€JIEKTPOHHOTIO IUJIAaTDKHOrO 3aco0y (MIaTLKHOT KapTKU) IIISXOM HPOCTAaBISIHHS TpagidHOro
no3HaueHHs («+»/ «V») Ha neBHUX Micusax 3asBu-JloroBopy, 1o BUCIOBIIOE 3roy Kiienra Ha ioro
npuenHanHs 1o [IpaBun BiAMoBiIHO A0 0OpaHuX mociayr abo mojaaHHs 10 baHky okpemoi AHKeTH-
3aBu Ha migkaroueHHs 10 nocayru Mobi&Card ta/a6o mociyru 3-D Secure.

Hara nonanns 3asBu-Jlorosopy npo akment [lyGmiunoi mpono3wuttii € atoro Ykmanaunus [{orosopy.
3asaBa-JloroBip CKpIIUIIOETHCS MIAMUCOM Ta NeYaTkoro baHka.

VY pas3i yknaganHs y Toukax mnpomaxy J[loroBopy OaHKIBCRKOro paxyHKy Ta/abo JloroBopy Ha
BCTaHOBJICHHS JIMITY oBepAapadTy, 1aTol yKiajaHHS € jgata mianucanHs [loroopy Kimientom Ta
bankoM Ta ckpimieHHs nedaTkoro baHky.

Konkpernuii cnoci6 yknananus [loroBopy/amMiH Ta JOMOBHEHb 10 JlOroBOpYy 3aJ€XUTh BiJl BUAY
0aHKIBCHKMX TOCTYT, ki bank Hazae B Mexax Takoro JloroBopy/Ilpoaykry

2.3. 3 MeTol BHUKOHaHHS BHUMOI' 3aKOHOJABCTBa YKpaiHW, LIO PErylioe BiIHOCHHU Yy cdepi
3amoOiraHHs Jieramizaiii (BIIMUBAHHIO) TOXOIB, OJEPKaHUX 3JOUYMHHHUM IUIIXOM, baHk mMae mpaBo
BuTpeOyBaTH Bif KiieHTa 70AaTKOBI TOKYMEHTH Ta BiIOMOCTI, MOTPiOHI AJs 3’ CyBaHHS HOT0 0cOo0OH,
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CyTi AistmbHOCTI, (iHAHCOBOro craHy. Y pasi HemojnaHHs KilieHTOM TakuxX JIOKYMEHTIB, a0o
BiZloMOCTeH, a00 ymucHoro HamaHHs KilieHTOM HempaBmuBHX BimomocTed mpo cebe bank moxe
BiqMOBUTH KIlieHTY y Ha/laHHI TOCTYT.

2.4. 3nuivicHroroun ykiananss JloroBopy 3 bankom, B ToMy ducii 1 nusixoM akrnenTtyBanHs [1yOmigHol
npono3unii (mux IIpaBun) banky, Bukmagenoi y 3asBi-loroBopi, KiienT miaTBepmxye CcBoOe
O3HAlOMJICHHS Ta MOBHY, O€3yMOBHY Ta OCTaTOYHY 3roAy 3 uumu [IpaBmiiamu, MOBHICTIO HpuiiMae
noJjioxkeHHs nux [IpaBui Ass 3aCTOCYBaHHS y CBOIX B3a€MOBIJHOCHHAX 3 BaHKOM Ta mpueaHY€ETHCS 10
Hux. KmieHt He mMoxke mporonyBaTu banky Oyab-ski iHAMBIAyanabHI 3MiHH 10 mux [Ipawi. KiieHt
npuiiMae Ha cebe Bci 00OB’s3KM Ta HalOyBae BCiX NpaB, mependadyeHux muMu llpaBuwiamu B Tii
4yacTHHI, B sKii BiH mpuennaBcs, Tak camo sk 1 bank Oepe Ha cebe Bci 000B’s13KM Ta HaOyBae BCIX
npaB, nepeadadeHux UMM llpaBuiamu Ui BIAMOBIAHOTO Kojla OaHKIBCHKUX IOCHYT, IO OYAyTh
HagaBatucs bankom 3a ykiagenum 3 Kimientom JloroBopowm 3a [Ipogykrom banky.

2.5. Tlicns yknagennss mixk bankom Ta Kiientom Oyab-sikoro JloroBopy, mi IlpaBmma craroTh
HEBiJ'€MHOIO YacTHHOIO [loroBopy, a monoxkeHHs uux [IpaBui, mo perynoTh HaJlaHHS BiAMOBITHIX
nocayr banky 3rimHO 3 ykiageHuM J{oroBopom (B TOMY YHCII 3arajbHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix ITocnyr banky), BBakatoThCsl BKIFOUEHUMH IO YMOB Takoro J{oroBopy, SIKIIO iHIIE NPSIMO He
nepeabavyeHe caMmuM J{oroBopom.

2.6. Ilocmyru HagaroThCs, 32 YMOBH OILIaTH mociayr baHky 3a MiF0UMMH HAa MOMEHT HaJaHHS TaKHUX
nocnyr Tapudamu banky Ta HamaHHA BCiX HEOOXITHMX JIOKYMEHTIB, a TaKOX iAcHTH]IKaIii Ta
Bepudikaiii ocid, yrmoBHOBaXXeHHUX IiATH Bia iMeHi KiieHTa (3a HasBHOCTI TakuX 0ci0), y MOPSAKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepamii 3a [Torounumu paxyHKaMu 3 BHKOPHUCTAHHSM
1K 311 iCHIOIOTBCS TaKOXK 3 ypaxyBaHHsAM mpasul BignosiaHoi MIIC.

2.7. YxnamanasMm BignosigHoro [loroopy, Kim€HT mOTOKYETHCS 3 TOPSIKOM 3MIH yYMOB IIHX
[IpaBun B mopsiiky, mependadyeHomy B 1ux [IpaBuiax, Ta MOTODKYEThCS 3 THM, IO 3MiHH, SIKi
3IIACHIOIOTHCS BIATIOBIAHO 10 yMOB ux IIpaBui, He MOTPeOYIOTh YKIAJACHHS Oy/Ib-SIKUX J0JAaTKOBUX
JIOTOBOPIB.

2.8. Y Bumnanaky po3mimieHHst bankom indopmarii nmpo ckacyBanss/3Mminu [IpaBui, mo nependaganu
yknananHs JloroBopiB 3a meBHMM mpoaykToMm banky, Bonu (IIpaBuia) mpoaoBXyHOTh peryiaiOBaTH
BimHOCHHU Mk bankom Ta Kiientamu, 3 sskumu O0ys10 ykiaieHo BiAnoBiaHUE [{oroBip 3a mpoIyKTOM,
1 A1FOTH JUISL KOXKHOTO 3 HUX Y OCTaHHIN penakiii, 110 Aisia 10 X CKacyBaHHs, 10 OBHOTO BUKOHAHHS
BCiX 3000B’s13aHb 3a JloroBopom.

2.9. VY pa3i BUHUKHEHHs pO30DKHOCTEH MiX mMojiokeHHsAMU Lux [IpaBun ta ymoBamu [lorosopy,
MOJIOKeHHS 1X [IpaBWJI MaloTh TIPIOPUTETHY CHIy Ta 3acTOCOBYIOThCS CTOpoHaMH J0
B3a€MOBITHOCHH, 1110 BUHUKAIOTH/IIFOTH BIAMOBIIHO 10 JloroBopy, AKIIO B KOHKpeTHOMY JloroBopi 3a
[Iponykrom banky CtopoHu npsMo He Nepe10auniy NpOTHIIEKHE.

2.10. V pa3i, skmo nonoxeHHs [IpaBui, 1m0 perynoorTh HaJaHHS BCIX OaHKIBCBKUX TMOCHYT /
[IponykriB banky (3aranbHi HOpMH), Ta ToJokeHHs [IpaBuii, 10 peryaO0Th HaJlaHHS BIAMOBITHUX
6ankiBcbkux mocnyr / IlpoayktiB baHky (cmemiagbHi HOpPMH), cynepeyaTb OJUH OJHOMY,
3aCTOCOBYIOTBCS CHEIliaIbHI HOPMHU.

2.11. Onpumtognenns IlpaBun 3 MeTor0 o3HalOMIIEHHA (I3MYHMX OCIO 3 1X 3MICTOM 3/1HCHIOETHCS
bankoMm mmsixom posmimieHHs Tekcry IlpaBun nHa Caiiti banky, Ta Toukax mpomaxy banky B
JOCTYITHOMY JUISI BiIBiIyBadiB MiCIIi.

2.12. KnieHT Mae npaBo:

2.12.1. Bumararu Bijg baHky Halle)kKHOTO BHKOHAHHS CBOiX OOOB’SI3KiB, IMepeI0avyeHUX BiAMOBIIHUM
JloroBopoMm Ta uumu [IpaBunamu.

2.12.2. BumaraTi CBOEYaCHOTO 1 TTOBHOTO MPOBEACHHs omnepailiii 3a [IoTouHM paxyHKOM, SKIIO TaKi
ornepauii nepeadayeHi 3aKOHOAABCTBOM YKpaiHHU JJIsl PaxyHKIB BIATOBIAHOTO THITY 1 SIKILIO iHIIE He
nependadeHo BignoBiaHUM JloroBopom Ta IlpaBunmamu. VY Bumaaky BIAKPUTTS Ha MiJACTaBl
BignosigHoro JJoroBopy Ilorounoro paxynky 3 Buaadero I1K Kiient mae npaBo Bumaratu Big banky
3miiicCHeHHsT omepariii 3 BukopuctaHHsM [IK Ta HamaHHS 1HIMX TMepeadadYeHuX BiATOBIAHUM
Horoopom Ta [lpaBunmamu mocimyr y BIANOBIAHOCTI OO 3aKOHOJABCTBA YKpaiHHW, HOPMAaTHBHO-
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npaBoBuXx akTiB HamionaneHoro 6anky Ykpainu, Jlorosopy, nux Ilpasui ta npasun MIIC.

2.12.3. BinbHO pO3MOpPSHKATHCS TPOIIOBUMH KoImTamMu Ha [loTOYHOMY paxyHKy, OKpIM BHUTAIKIB
OOMEXEHHsI TaKOTo IMpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM YKpainu abo Omokysanus IIK, y
MOPSIIKY, BU3HaUYeHOMY BianoBigHuM JloroBopom, mumu Ilpasunamu ta [IpaBmramu MIIC.

2.12.4. OtpumyBaTi KOHCYNbTallli 3 MHHUTaHb, SKI CTOCYIOThCS MHpaB Ta 000B’sa3kiB Kiienra 3a
HorosopoMm Ta IlpaBunamu, nopsiiky BUKOHaHHS yMoB JloroBopy Ta IIpaBwil, HajaHHS OaHKIBCBKHUX
nocnyr 3a [Ipogykramu banky, orpumyBatu iH(pOpMAaIIif0 3 MHUTaHb MIPOTPAMU JIOSUTBHOCTI, aKI[IHHIX
nponosuiii, mocayr «Hakomuakay, Mobi&Card, 3-D Secure toio.

2.12.5. KnieHT Mae TpaBO OTPUMAHHS I03a4eproBUX BHUIHUCOK 3a I[loTOUHUM paxyHKOM, KOmiit
JOKYMEHTIB 110 omepalisM, 3A1icHeHHUM 1o paxyHkam Kiienta 3 Bukopucranusam IIK, cruatusimm
IIpH IbOMY KOMicito, iependadeny Tapudamu O6aHKy.

2.12.6. OnepxyBaT JOBIIKH MPO CTaH PaxyHKIB 3a TenedoHamMu KOHTaKT-LIEHTPyY, SKI BKIIOYAIOTH
orpuManHs iHpopmanii npo cran Ilotounmx paxynkiB Kiienrta, y T.4. PaxynkiB «Haxomumikay,
3aNUIIKY M0 HUX, IJIATeXiB, cTaHy 3aboproBaHocTi Kimienra abo Oynp-axoi iHmoi iHdopmarii, sika
Moke OyTu orpumana B banky a6o y cmiBpoOiTHHKIB baHKy 1m0 TenedoHy, 3a yMOBH 00OB’S3KOBOTO
MPOXOKEHHS 11eHTH(IKaIIi].

2.12.7. Bumaratu Bix banky Ha mizcTaBi NHCBMOBOTO 3alUTy, HagaHOTO mpoTsaroMm 30 (TpummsTh)
KaJleHJAapHUX OHIB 3 MOMEHTY ¢opMyBaHHS Bumnucku, 3a q0IaTKOBY Iuiaty 3rimHo Tapudis,
MiATBEPKEHHS OyIb-IKOi omepamii y BHUIVISIII JOKYMEHTY, SKH HAJa€ThCsl TOPTOBO-CEPBICHHUMU
HiANPUEMCTBAMM TIpHU 3J1HCHEHHI OIJaTH TOBapiB Ta mociayr 3 BukopuctanHsaMm [IK 3 minnmucom
JleprkaTensi, KpiM orepariid, 3iiiCHeHIX Yepe3 Mepexy [arepaer

2.12.8. OTpuMyBaTH KOHCYIbTaIli 3 MUTaHb m0a0 6mokyBanns [1K.

2.12.9. llpunmuantu  gito JloroBopy, 3 ypaxyBaHHSAM yMOB BignosimHoro J[loroBopy Tta IlpaBmi,
MOTIEPETHHO BUKOHABIIM Y MOBHOMY 00cs31 CBOI IpolIoBi 3000B’sA3aHHA 3a JloroBOpoM 1 MHUCBMOBO
noBioMuBIIM BaHK Mpo HaMip JOCTPOKOBO MPUIHHUTH Jif0 (KJIOMOTATH MPO po3ipBaHHsA) JloroBopy
HUISAXOM TOaHHs 10 baHKy AHKeTH—3asBU NMpO aHYIIOBaHHS JIMITY oBepapadTy Ta/abo 3aKpuUTTS
[TotrouHoro paxyHky. Y TakoMy pa3il BiANoOBiAHUN JIOroBip BBa)XKAa€ThCS PO3IPBaHUM Yy JI€Hb
aHYJIOBaHHA JIMITY oBepApadTy/3aKpUTTS MOTOYHOTO PAaXxyHKY Ta IOBHOI'O BUKOHAHHS 3000B'sA3aHb
3a B1AMOBIAHUM J[oroBopom.

2.12.10. JTocTpokoBoO moramaT 3a00proBaHiCTh 3a OBepAPadTOM.

2.12.11. [InimiroBatu 3akputTs [loTouHoro paxyHky 3 BukopuctanasaMm [IK no 3akiHueHHS CTpOKy mii
I1K 3 mucpMOBHM NOBIJOMJIEHHSM Npo 1ie banky He MeHI HiX 3a 14 (YOTUPHAIUATH) KaJeHAApHUX
THIB 110 iepeadadyBaHoi gatu 3akpuTTs [loTouHOTrO paxyHKy 3 BukopuctanHsaM [1K Ta 3 moBepHeHHSIM
banky ycix I1K, Bunanux g0 rakoro IlIoToyHOro paxyHky.

2.12.12. 3BepHyTHCH B OaHK JUIst BcTaHOBIeHHS CrierialbHuX BUTpaTHHUX JIiMiTiB 1o TTK.

2.12.13. BukopucroByBaTH TpouioBi komTu Ha IloTouHOMYy paxyHKy ais 31iHCHEHHS OIUIaT B
TOProBO-CEPBICHUX MIANPUEMCTBAX 1 OJEP)KYBATH T'OTIBKOIO I'POLIOBI KOIITH B OYAb-SKHUX IMYHKTax
BUJa4i i 6aHKOMarax, ne npuiiMarotbes [1IK nanoi MIIC.

2.12.14. 3BepHyTtuch n0 banky 3 BimmoBimHUMH AHKeTOI-3asBOI0 Ha BHmady Jlomarkosoi IIK Ha
cBoe iM'si Ta/abo iM's JloBipeHOi ocoOu, AHKeTOr-3asBol0 Ha mepeodopmienns [IK, Ankeroro-
3asBOI0 MPO 3MiHY crocoOy orpuManHs Bummcku 3a [loTounmm paxyHkom 3 BukopucTanHsM [IK
TOIIO, @ TAKOXK Ha HaJlaHHA 1HIHKX nocayr / [IpoaykTiB 6aHKy, mo nepeadaueni Tapudamu.

2.12.15. Jopyuntn banky mnepeodopMuTe OCHOBHY Ta/abo momatkoBy IIK mnumsixom HamaHHS
BiANoOBigHOI AHKeTH-3asBHM. Ilpu 1mpomy Kiient nae 3romy Ha Te, mo JloBipeHa ocoba Moxe
camocTiiiHO noaatu banky AHkeTy-3asBy Ha nepeoOpMIIEHHS J10AaTKOBOI/UX KapTKH/OK Ha TEPMIH,
10 He mepeBuIrye TepMiny aii ocHoBHOI 11K y pasi kpaaikku Ta BTpaTu, a TaKOX y BUMAJAKY 3MiHU
JTAaHUX JIOBIPEHO1 0COOH.

2.12.16. Ilpunuautu BuKOpucTaHHS AogaTkoBoi IIK muisxoMm mopadi muchbMOBOT AHKETH-3asBH 1
3maul nogarkosoi [IK B bask.

2.12.17. JHopyuutn banky GmnokyBaru abo po30JIOKOBYBAaTH IpoBeAeHHs omnepariii mo [lorounomy
paxyHky 3a pomnomoroto [IK, 3BepHyBmIMCH 0OcobmcTO M0 miapo3ainy banky, abo mimomo0oBo 3a
tenedonamu KoHTaKT-ICHTDY.
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2.12.18. BcranoButu/3minuT KojoBe c€i0BO, sSIK€ BUKOPUCTOBYETHCS MpPH  MPOXOPKEHHI
inenTudikamii s orpuManHs 1H(opmarii npo cran [loTOYHOTO paxyHKy HUISIXOM HaJaHHS [0
Konrakr-nientpy abo Touku nponax banky BiAmoBigHOi (ycHOT) 3asBU Ipo BcTaHOBJIEeHHsT KomoBoro
cioBa 3a (GOpMOI0 BCTAaHOBJICHOIO BHYTpIIIHIMU akTamMu banky. KitieHT po3ymie, 1o BiH Hece TOBHY
BiJIMOBIAANIbHICTE 32 30epexeHHss KoToBOro ciioBa B TAEMHUIII 1 32 HACIIKHA HOTO BUKOPUCTAHHSI.
2.12.19. 3wminutu [Ipoaykt 6aHKy, 3 ypaxXyBaHHSIM OOMEXEHb, BCTAHOBIICHUX BIINOBIAHUM 3asBOIO-
Horosopowm, riumu IIpaBunamu Ta Tapudamu.

2.12.20. 3Bepratuch 10 baHKy 13 3amuTaMu 1O PO3IIYKY paHillle MEepepaxoBaHUX Ta IMOBEPHEHHS
MMOMHJIKOBO TIepepPax0oBaHUX I'POIMIOBUX KOIITIB.

2.12.21. 3Bepuytuch 10 baHKy 3 nmutaHp iHGOPMYBAaHHS MPO JIIFOYi MPOrPaMH JIOSIILHOCTI, aKIiiHI
MPOMO3HULii Ta MPO HaJaHHA OaHKIBCHKUX mociyr 3a [lponykramu banky.

2.12.22. 3pobutH 3amoBifajgbHE PO3MOPSDKEHHS IOJ0 3aJWIIKIB TPOIIOBHX KOIITIB, IO
3HaxomsAThess Ha Ilorounomy paxyHky 3 BukopuctaHHsM [IK Ha Bumagox cBoei cmepri, ske
o OpMITIOETBCS BIATOBITHO /10 3aKOHOAABCTBA YKpaiHH, B TOMY YMCIi HOPMAaTHUBHO-TIPAaBOBUX aKTiB
HBY.

2.12.23. KopucryBaTuch IHIIMMHU TpaBamu, nepeadadyeHuMu numu [lpaBunamu [Uisi CIIOXKHBadiB
BinnoBigauX [IpoaykriB banky.

2.13. KuienT 3000B’s13aHuMii:

2.13.1. BkazaTu IOCTOBIpHiI BIJOMOCTIi, HajaBaTH baHkKy Bci HEOOXiqHI JOKYMEHTH 0 yKJIaJaHHS
BignosigHoro [lorosopy. IlucemoBo mpoindopmyBaTi baHK mpo Bci 3MiHM BiIOMOCTEH, BKa3aHHUX B
JloroBopi, mpo 3akiHUEHHs CTPOKY (MPUIIMHEHHS) Aii, PO BTPaTy YNHHOCTI UM BU3SHAHHS HEIINCHUMHU
nomannx Kiientom no bamky noxymenTiB Ta Hagatu a0 banky nokymentn abo iX Komii, 1o
MIATBEPKYIOTh TaKli 3MIHM B JCCSATUJIEHHUN TEpMiH 3 MOMEHTY HAaCTaHHS Takux 3MiH. Jlane
3000B’s3aHHs  KiTieHTa BBa)Ka€ThCS BUKOHAHUM 3 MOMCHTY OTpPUMaHHS bBaHKOM BiIIOBIIHOTO
noBiomiieHHs KiieHTa 3 MOAaHHAM MiITBEP/DKYIOUHUX TJOKYMEHTIB.

KitieHnT Hece nepcoHanbHy BiMOBIAAIBHICTD 3a IOCTOBIPHICTh AaHUX, NoJaHux 10 banky. [Ipu npomy
y BUNAJIKYy MOPYLIEHHS YMOB IbOTO MYHKTY IIOJO HaJaHHS BIJMOBIIHUX JIOKYMEHTIB Ta/abo
iH(popmarii bank mae mpaBo BigmoBuTH KilieHTy y HajaHH1 OyAb-sIKUX MOCIYT 32 UM J[oroBopom.
2.13.2. HapmaBatu Ha nepmry BuMory baHKy Ta B CTpok BH3HaueHMH baHkoM, nokymeHTH Ta/a0o
BimoMocTi mpo cebe 1 [HepxkareniB JomarkoBux IIK, HeoOxigH1 ans 3aiiicHeHHs baHkoMm mporemyp
inenTudikanii ta Bepudikauii Kimienra ([epkareniB) 1 (iHaHCOBOro MOHITOPHMHIY oOmepariii 3a
[ToToyHMM paxyHKOM, BUKOHAHHSI BUMOTI' 3aKOHOJIaBCTBA, PETYNIIOYOr0 BIJHOCUHU Y cdepl MpoTUli
neramizaiii (BIAMUBAHHIO) JOXOIB, OJIEPKAaHUX 3TOUYMHHUM HUISIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta
(iHAHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MacoBOr0 3HUIICHHS Ta HOPMATHBHO-TIPABOBHM AaKTOM
HarionaneHoro 6aHky 3 NUTaHb (JiHAHCOBOTO MOHITOPHHTY .

2.13.3. HapaBatu no ykiamanHs J{oroBopy BCi TOKYMEHTH, SIKi BH3HA4YeHI 3aKOHOIABCTBOM Ta
BHYTPIIIHIMI HOPMAaTUBHUMH akTaMu baHky Ta HeoOXiaHi s ineHTudikamnii ta Bepudikanii Kiienra
ta BiakputTs [loTouHoro paxynky. KiieHT 3amoBHIOE Ta Hajgae n0 BaHKy ONMUTYBalbHUK KITi€HTA-
¢bi3nyHO1 0coOu, TUNOBa (hopMa SIKOTO 3aTBEP/KEHA BIJAMOBITHUM BHYTPIIIHIM HOPMAaTUBHUM aKTOM
banky Ta sikuil € nirounM B cucteMmi baHky Ha MOMEHT BUHUKHEHHSI HEOOX1JHOCTI Y HOro 3aloBHEHHI1
Knientom/a0o iHpopmaris, ska € HeoOXiHOI Ut 3/iiicHenHs banky ¢yHKIii cy6’ekta pinancoBoro
MOHITOPHHTY MOK€ MICTUTHUCS OKpeMUM 0J10KoM y 3asiBi-J{orosopi.

dizuyHa ocoba, ska 3aMaeThCs MiAMPUEMHUIIBKOIO TisSUTBHICTIO, 3000B'A3aHa 3a3HAYUTH TPO CBIH
craryc mianpuemis y 3asBi-JloroBopi abo y 3asBi Mmpo BIAKPUTTS MOTOYHOTO PaxXyHKy Yy pSAKY
«logatkoBa iH(popMarisy. Y 11bOMy pa3i yIOBHOBaXEHUH MpaliBHUK baHKy OTpUMYy€E BiJOMOCTI PO
Krienta, mo mictarbes y €AMHOMY JAepKaBHOMY pEECTpl IOPHUAWYHMX OCi0 Ta (i3UYHHX OcCio-
HiANPUEMIB, y (opMi BIIKPUTOro AOCTYyHy dYepe3 odimiiiHuii BeO-caliT LEHTPaIbHOTO OpraHy
BHKOHABYOI BJIaJIH, 110 peali3ye Aep>KaBHY MOMITHKY y chepi AepkaHoi peecTpallii FOpUIANIHUX 0Ci0
ta ¢i3uyHux ociO-mignpuemiiB. PizmyHa ocoba, sSKa 3alMAETbCA HE3AIEKHOI MpodeciitHOo
TSTEHICTIO, 3000B’s13aHa TI01aTh /10 0aHKY KOITiI0 JOKYMEHTA, 110 MiATBEPKYE B3ATTSA Ha 00JIIK TaKoi
0ocoOM BIAMOBIAHUM KOHTPOJIIOIOUUM opraHoM. Ha miacTaBi HUX JOKYMEHTIB YIMOBHOBA)KEHUH
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NpaliBHUK OaHKY 31IHCHIOE ieHTHdiKaIlio Ta Bepudikamito Gpi3uuHoi 0codH, sika BiAKPUBAE PaXyHOK
JlaToro moyaTky BUAATKOBUX omepaiii 3a [lotounum paxynkom KiieHTa, 110 HajgaB TOKYMEHTH, SIKi
MiATBEPKYIOTh, 10 KilieHT 3aliMaeThCs MIANMPUEMHUIIBKOIO a00 HE3aleKHOW MPOQECiitHO
JISUIBHICTIO, € JJaTa OTPUMAHHS [TOB1IOMJICHHSI KOHTPOJIFOKOYOT0 OpraHy Ipo B3SITTS PaxyHKY Ha O0JIIK
y KOHTPOJIIOIOUMX OpraHax abo 3 JaTH, BU3HAYEHOI AK JaTa B3ATTA Ha OOJIK Yy KOHTPOIIOIYOMY
oprasi 3a MOBYa3HOIO 3T0JI00 3TiAHO 3 a03a1i0oM ApyruM MyHKTYy 69.3 crarti 69 [TlomatkoBOro Koaekcy
VYxpainu (nani - moBiZOMIICHHS).

2.13.4. HapaBatu 3a BUMOTror baHKy HOKyMEHTH, HEOOXimHi Ijisi 3ailicHeHHs bankoMm GyHKIIH
areHTa BaJFOTHOTO KOHTPOJTIO.

2.13.5. Hectu BianmoBiIadbHICTh 3 YCIX NHUTaHb, MOB'SI3aHMX 3 OINOAATKYBAaHHSM BIAMOBIAHO [0
YMHHOTO 3aKOHO/IABCTBA Ta KOMIIEHCYBaTH baHKy y moBHOMY 00cCs31 cyMy KOUITIB, crjlaueHy bankom
y BUIJIAA1 Tpady 10 KOHTPOJIIOIYMX OpraHiB, y BUNanaky skmo KmieHt npu Bigkputti [ToTodHOTO
paxyHKy/paxyHKiB He TpoiHdopmye / HamacTh 10 baHKy JOKYMEHTH Mmpo Te, IO BiH 3apeecTpOBAHUN
gk (izuyHa ocoba-mianmpueMenb abo sk QizuyHa ocoba, sKa 3IIACHIOE He3aIekKHY Npodeciiiny
NisIbHICTR/camMo3aiiHaTa ocooa.

2.13.6. BukopucroByBatu [loTOuHUMII paXxyHOK y BIAMOBIIHOCTI 10 pexumy Takoro I[lorounoro
paxyHKYy, epen10adyeHoro YNHHIM 3aKOHOJIAaBCTBOM Y KpaiHnu, uumu [IpaBunamu.

2.13.7. He BuxopucroByBatu IloTouHuii paxyHOK (paxyHKH) sl 3OiIHCHEHHS ONEpauii,
MOB’SI3aHUX 31 3MIHCHEHHSAM MANPUEMHHIBKOI AisutbHOCTI. Komtm 3 IloTowHoro paxyHky 3
BukopuctanHaM IIK Kiienta He MoxyTh OyTu Bukopuctani 3a gornomororo IIK g 3ailficHeHHs
1HO3eMHUX IHBECTHIIN B YKpaiHy Ta IHBECTHIII PE3UICHTIB 3a ii Mexi.

2.13.8. He BukopucroByBatu IIK y Oyap-sSKMX NPOTH3aKOHHUX MIJIAX, BKIIOYAIOYHM TMOKYIKY
TOBApIB 1 MOCIYT, IO 3a00pOHEHI 3aKOHOJNABCTBOM YKpaiHW. Y BUMAIKy BUsBICHHS baHkom QaxTy
BukopuctanHsa [IK ans 3xificHeHHs npotunpaBHUX IiM, baHk 3amuiae 3a co0or NMpaBO HalaHHS
iHpopmamii y NMpaBOOXOPOHHI OpraHHW 3TiHO BCTAHOBICHOIO YMHHHM 3aKOHOJABCTBOM YKpaiHU
HOPSI/IKY.

2.13.9.  Ocobucro xopucryBarucs IIK, Bumymenoro Ha #oro im’s, He mnepemaBatu [IK, He
posrosonryBatu iH(opmaliro, sika ga€ 3MOry KopucTyBatucs Heto iHmuM ocodam (ITTH, nomep I1K,
CVV2/CVC2-kon, crpok aii [IK Ta Kogose cioBo) inmmum oco6am. [1oBitoMIeHHST KOJJOBOTO CJIOBa
ta/abo Homepa IIK MmoxnuBe mnume npu HajaHHI igeHTU(IKaUidHOI 1HpOpMaLii y BHMajKax,
nepenabaveHux numu [IpaBumamm.

2.13.10. OgsnaiiomutH Beix JloBipenux oci6 Kiienra no momenty orpumanns HumH 1K 3 ymoBamu
uux [Ipasu.

2.13.11. BignoBigaTtu 3a HacHiAKH omepaiii, 3aidicHeHuX 3a [[oTOYHUM paxyHKOM, B TOMY YHCII
omepaiiit 3aiicnenux JloBipenumu ocobamu Kiienta 3 Bukopuctanusm JlogatkoBux I1K, sk 3a cBoi
BJIACHI.

2.13.12. TloBepratu banky Ha iioro BUMOTY MOMHJIKOBO 3apaxoBaHi Ha [10TOYHI paXyHKH 1 OTpuMaHi
KiieHTOM KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.13.13. Tlomatm no baHky MOKYMEHTH, IO MiATBEPPKYIOTh OTPUMAHHS JEP)KaBHUM BHKOHABIIEM
NOBI1IOMJIEHHSI, Tpo BiAKpuTTs [loTouHoro paxyHky, Hajgane bankom KiieHTy, mo BpydaeTbcs
Jep>kKaBHOMY BUKOHaBITIO KiTieHTOM.

2.13.14. HapaBatu 10 banky Hane)XHUM YMHOM O(OPMIIEHI PO3PAaXyHKOBI TOKYMEHTH, BIAMOBIJHO
10 Bumor banky, yMoB JloroBopy Ta 3aKOHOJABCTBA Y KpaiHH.

2.13.15. 3pnificHIOBaTM KOHTPOJIb 32 PYXOM 1 IJBOBUM BHUKOPHUCTaHHAM KomTiB 3 I[loTowyHOrO
paxynky. llomicsuHo, 10 15 yncna Micsisi HaCTYIHOTO 3a MicseM, 3a Skuil cgopmoBana Bumucka,
OTPUMYBAaTH BHMIIMCKY MO omepaiisiM no IloTouHoMy paxyHKy 3a MomepenHiii Micslb y cCIocio,
3a3HaueHUd HUM y AHKeTi-3asBi Ta/ abo 3assi-[oroopi 3a mnpoaykrom banky. VYV Bumaaky
HEOTPUMAaHHS HIOMICSYHOI BUIUCKU E€JIEKTPOHHUMH KaHalamMHu (y BHIAJKy, SKIIO Takui crocid
oTpuMaHHs Bumnucku OyB oOpanuii Kinientom), KiienT 30608 s13anuit 3BepHyTHCh B bank 1o 15 yncna
MICSIIsl HACTYITHOTO 32 MicsIeM, 3a sikuil chopmoBana Bunmcka.

KitieHT moromKy€eThest 3 TUM, IO PO3yMi€ Ta MpUiiMae Ha ce0e BC1 pU3HKH, TTOB'sS3aH1 13 HAMPaBICHHIM
bankom Bunucku B enexkTpoHHiH Gpopmi Ha enekTpoHHy anpecy KiieHnTa, Ta MOroKyeTbes 3 TUM, 110
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bank He Hece BIANOBIMANBHICTH 3a HEOTpUMaHHS KITIEHTOM TakWxX BHUMIHCOK y pa3l HaJlaHHS
HEJIOCTOBIpHOI 1H(GOpMAaIIil 00 OTPUMYyBada TaKOl BUIUCKH YH CBOET €JICKTPOHHOI aapecu, Ta/abo
BiACyTHICTh y KirlieHTa TexHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOIJIMBOCTEH OTpHMaHHS Bummcox
€JIEKTPOHHHUM 3B’A3KOM 4H 3a JornoMororo Cucremu IHtepHer-Oankinry. CTOpPOHH JTOMOBHIIMCH, IO
HEOTpUMaHHs/HecBoeuacHe oTpuMaHHs Kiienrom Bumnmcku He 3BUTbHSE #HOro Bix 000B’SI3KY
BHUKOHaHH$ 3000B’s13aHb 3a uMu [IpaBunamu ta JloroBopom..

2.13.16. Kiient 3000B's3anuii 30epiratu npotsrom 60 IHIB 3 JaTH 3AIMCHEHHS OIeparii JOKyMEHTH
1o omepaiisx 3 Bukopucranusam [1K (ciinuy, yeku Ta iHII TOKYMEHTH IO ONepallisiX 3 BUKOPUCTaHHAM
[1K) st 3BIpsIHHA TOTOXKHOCTI JaHUX 3@ ONEpalli€ro, sIKi MICTAThCA B 3a3HAYCHHX JOKYMEHTaX 3
JaHUMH, 10 MICTAThCA y Bummucui Ta Ha migTBEp/UKEHHS BUKOHAHHS OmNepaliid, W HajaBaTu iX Ha
BUMOTY baHKy 3 METOI0 BpETyJIIOBaHHS CIIPHUX MUTAaHb

2.13.17. 'V pasi Hesroau 3 omepaili€ro, BkazaHiii y Bumucni mo 1P, He mizHime 60 nHIiB 3 gatw
MPOBE/ICHHS omepallii, 3a3HaveHiil y Bumnucii, 3BepHyTucs 10 baHKy Ta 3alIOBHUTH 3asBY MPO CIIpHY
Tpan3akuio. Heorpumanns bankom Bix Kiienta B mucbMoBiit (opmi 3asBU MPO CHIPHY TPAaH3AKIIIIO
BIIPOZIOBXK BKA3aHOTO TMEPIONY, BBAXKAETHCS IOTOPKEHHSIM IPaBHIBHOCTI BKazaHoi B Bummcii
iHpopmanii. Ile monokeHHS ni€ TakoX Yy BHUMAIKy, skmo KiieHT He 3BepHyBcs 10 banky 3a
OTpUMaHHAM Bunucku.

2.13.18. Otpumaru Bunucky cranom Ha 01 ciuns He mizHime 15 ciyns. [licns orpumanus Bunucku
CTaHOM Ha | CiUHS — MPOTATOM MICSIS TOJAaTH 10 baHKy MHCbMOBE MiATBEPIKEHHS PO 3IUIIKU Ha
fioro IloTouHoMmy paxyHKy. Y BHUIAJKY, SKIIO MiJTBEPIKEHHS MPO 3aIUIIKK HAa paxyHKy KiieHTta He
oTpuMaHe baHKOM IpOTATOM 3a3HaYEHOTO TEPMiHY, TO IIi 3AJTUIIKH BBAYKAIOTHCS MiATBEPKEHIMHU
2.13.19. 'V pasi BrpaTtH, Bukpaganus Ta/abo nquckpenuranii [1K / Jlonatkosoi [1K, BusiBneHHs ¢axry
3MIACHEHHS HECAHKI[IOHOBaHOI ormepanii 3a [loToyHMM paxyHKOM 4YH OOIPDYHTOBAHOI IMiJO3pH
HACTaHHS WX OOCTAaBUH BXXUTU BCIX MOMJIMBHUX 3aXO[iB Aisi npunuHeHHs Onepauiit 3a [lorounum
paxynkom (6nokysanns [1K). Kiient/JloBipera oco6a 3000B‘si3aHi HEraifHO MOBIAOMUTH PO Iie bank
no teneponaMm KoHTakT-LIeHTpY 1 cligyBaTH BKa3iBKaM, siKi OyayTh HagaHi octaHHIM. [Ipu npomy
KnienT noBuHeH crutatuti O0aHky xomicito 3riiHo Tapugis banky 3a onepauieto 6nokyBanHs 1K Ta
noctaHoBkH 11 A0 Crom-nucty Y BUNAIKy HEMOXIIMBOCTI NMpoBeAeHHs ineHTudikaii [lepxarens,
bank mae npaBo He mpuiiMatu TenedoHHY 3asiBy npo OnokysaHHs [IK 1o BuKOHaHHS, BiIMOBIAHO
MOMEHTOM OTpuMaHHs bankoM 3asBu npo GiokyBaHHs abo Brpary IIK (moBimomienns banky) Oyne
BB@)XATHCh JaTa Ta 4yac OTpUMaHHsA bankoM BiamoBigHOT mucbMOBOI 3asBu [lepkarens / Kiienra.
®akt orpumanHs bankowm 3asBu Bin [epxarens/Kmienta I1IK He mo36aBisie ioro mpasa y BUNAAKy
BTpatu [IK 3BepHyTHCS 13 BIAMNOBIIHOIO 3afBOIO0 O MPABOOXOPOHHUX oOpraHiB. /[nst cnpocTyBaHHS
¢bakTy BTpaTH, KpaaiKku Ta/abo HezakoHHOro BukopuctaHHs [IK KiienT noBuHeHn Hagatu 1o banky
BIJIMOBI/IHY TUCEMOBY 3asBY.

KnienT Hece BimnmoBimanmpHICTh 3a Bci Omnepariii, 3aiiicHeni 3a [IoToYHUM paxyHKOM, B TOMY YHCTIi 3a
Omepartii, gxi 3A1MCHEHI HE YMOBHOBaXXEHMMU 0OCO0aMH, IO CYIPOBOKYIOTHCS aBTOPH3AIIIEIO,
BKJIIOYAIOUM OIepallii, 10 CyNPOBOIKYIOTHCS MPaBUIBHUM BBeleHHSAM HaHeceHux Ha 1K manux, no
MOMEHTY TIOBIJOMJICHHsI baHKy, BIANOBIHO 10 IBOTO IMYHKTY, a TaKoX BIPOAOBX 30 XBWIHMH 3
MOMEHTY noBigomieHHs: banky npo BTpary, kpaaikky [IK abo necankmionosani nii 3 IIK, i1 3a Bci
omepailii, Kl He CyNpPOBOKYIOTHCS aBTOpHU3aIicro, 10 MoMeHTy moctaHoBku [IK B Crom-cimcok
TUTaT1IKHOIO CHCTEMOIO.

2.13.20. JIns nepeodopmiuenns 1K y 3B’s3Ky 3 BTpaTOrO/KpaJi’KKOK/TUCKPEAUTAIIIEI0 TTOATH 0
banky nuceMoBy AHKeTy-3aaBY. [Ipu nmpunuHeHHi 06cayroByBaHHs onepailiil i3 3acrocyBanuam [1K i
omokyBanHsM IIK y 3B'a3ky 13 11 BTpaTOIO/KpaliXKOIO/IUCKpenuTalielo baHk He BIAHOBIIOE
oOciyroByBaHHsl ormepariii i3 3actocyBanHsMm Takoi [IK. B iHmmx Bumazkax ormeparii i3
3acrocyBaHHaAM [IK MoxyTts BigHoBmioBaTHucs, a IIK po3bnmokyerscsi bankom 3 MoMeHTY
nosinomieHHs Kiienrom banky 3a teneponamu KoHTakT-11€HTpY, 200 3 MOMEHTY MO/IaHHS TUCbMOBOI
3asiBU 110 banky mpo po3onoxysanns [1K.

2.13.21. 'V pasi Brparu/kpaaixku/muckpeaurtanii [IK abo 3akiHueHHS TepMiHy Horo aii, a Takox
pO3ipBaHHS YW MPUIMHEHHS il AOroBOpY 3alMIIOK KowmTiB Ha 1P 3a BUHATKOM HE3HM)KYBaJIbHOIO
3aJMIIKY Ta 3 ypaxyBaHHAM 3a00proBaHOCTi Ta OJOKIpOBOK IO PaxyHKy 3a AopydeHHsM KitieHta
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NEPepaxoBYEThC HA 1HINI paxyHKH a00 BUAAETHCS HE paHillle HACTYMHOrO poOOdYoro MHs, SKIIO
Kiientom 3aiiicaeno aii 3rigno nyHkty 2.13.19 Tta mnpwu BiacyrHocTi aitounx [lomarkosux I1K. B Toit
e 4Jac, KMo KIIIEHT 0a)Kae OTPUMATH FOTIBKOBI KOIITH B IHO3€MHIN BaJIIOTI 3 BIACHOTO IMOTOYHOTO (B
TOMY YMCIi KapTKOBOI'O) paxyHKy Oe3 BHUKOPUCTAaHHS IJIATDKHOI KapTKW, baHk 31ilicHIOE Buaauy
TOTIBKOBOI 1HO3€MHOI BaJIIOTH 4Yepe3 Kacy OaHKy 3a 3asBOIO Ha BHJIA4y TOTIBKM B MEXax JOCTYITHOI
CYMH Yy BaJIIOT1 paxyHKY Ta JIIFOYOTO JIIMITY OIeparii.
2.13.22. CaMocCTiifHO HE pijiie ABOX pa3iB HA MicsAlb O3HAHOMITIOBATHUCH 31 3MiHamu 10 Tapudis
banky Ta nux I[IpaBwi, sxi po3mimeni Ha Caiiti banky, a Takox B banky Toukax mpopax banky y
MICIISIX, TPU3HAYEHUX JJIS1 pOo3MileHHs 1H(opMaIii 11 KIII€HTIB.
2.13.23. OmnnauyBatu KoMicito baHky 3a HajaHi OaHKIBCHKI MTOCIYTH 3a BiamoBigHUM J[oroBopom 3a
[Tpoxyktom banky, BimmoBimHO a0 1ux IlpaBwi, 3rigHO NiFOYMX Ha MOMEHT HAJAaHHS IOCIYTH
Tapudis. Omnara nmocnyr banky 3aificHioeThest KilieHTOM B MOMEHT HaJlaHHS BiAMOBIIHOI TOCIYTH
a0o B iHIIMIA CTPOK, BU3HaueHui Tapudamu abo JloroBopom. YkiaaanusM BianosigHoro Joroeopy 3a
[Iponykrom banky/3aificHeHHsIM OyIb-sSKO1 111, CIPSIMOBAHOT Ha OTPUMAHHS (CIIOXUBAHHS) OyAb-SIKO1
nociyru/npoaykty banky KiienTt migrBepmkye, mo 3 Tapudamu BiH 03HaHOMIIGHWH Ta 3TOIHUM.
3mina TapudiB 3xilicHIOETBCS B MOPANKY, nepeadadeHomy y 1ux [IpaBumax. Kowicis 3a HanmaHi
BaHkOM MOCIyTrH CIUTavy€eThCsl y TPUBHSX.
2.13.24. BuachHo posmimyBaTu Ha [loTounux paxynkax komrtu (BHeceHHs OMII tomo), nocraTHi
IUIsL 3[IACHEHHS BCIX HEOOXITHUX IUIATEXIB 32 BIAMOBIIHUM J[OroBOpOM, MOB’sI3aHUX 3 BUKOHAHHSIM
ymoB [loroBopy 3a IIpoxykrom ta nux IIpasuir.
2.13.25. Tloramatu HecankmioHoBaHWi oBepApadT, MPOIEHTH 3a HUM, a TAaKOXX ITONOBHIOBATH
[TorouHuil paxyHOK 10 pO3MIpy HE3HMKYBAJbHOI'O 3aJIMIIKY 0 JaTH, BKazaHoi B Tapudax, yucna
MICSIIs, HACTYITHOTO 3a MicsieM, 3a skuii chopmoBano Bummcky mo Ilorounomy paxyHky. Y pasi
HEMOoraleHHs HEeCaHKI[IOHOBAHOro oBepapadTy Ta iHIIOI 3a00proBaHocTi 3a IIoTOYHMM paxyHKOM B
yCTaHOBIIEHHH TepMiH baHk 3anmuiae 3a coboro mpaBo 6e3 nmosinomieHas Kimienrta 3ynmunauth giro T1K
a00 BUJIy4YMTH Ti.
2.13.26. VY Bumamky, SKIIO TOBap TOBEPHYTO ab0 TOCiIyra He OTpHMaHa B TIOBHOMY 00cs3i,
camocTiiiHO 3BepHyTHCS 10 ToproBo-CepsicHoro IliampuemcrBa, B sikoMmy OyB mnpuabaHuil ToBap
41/Ta HaJaHa MMoCIyra, JIJIsl TOBEPHEHHs KOIITIB Ha TIOTOYHHUN paxXyHOK, IPH oMy JlepkaTento Mae
OyTH BUJAHUN Y€K MIATBEPKYIOUHH MOBEPHEHHS KOIITIB.
2.13.27. He miznime 10 (mecatu) pobdounx MHIB 10 3akiHdeHHs cTpoky il 1K 3milicHuTi omHy 3
HACTYITHUX JIIH:

- 3BepHyTHuca 10 banky 3 3asaBoto npo opopmienHs [IK Ha HOBUI CTPOK;

- 3BepHyTHUCH 10 baHky 3 3asaBoto npo 3akputTs [lorouHoro paxynky ta npunuHenHs aii I1K (3a
YMOBH NOBHOI cIlJIaTH 3a00proBaHocTi nepes bankom);
2.13.28. Ortpumaru B banky odopmueny nepconidikoBany IIK/[donatkoBy I[IK ne miznime 12
(mBaHAALATH) MICAIIB 13 MOMEHTY ykianaHHs JloroBopy/ akienty baHkoM AHKETH-3asBH Ha BUAA4y
takoi [1K.
2.13.29. bank Mae mpaBO BCTAHOBIIOBATH JIOJIATKOBI JiMiTH Ha omeparii 3 [loTo4HOTO paxyHKY
3T1IHO 3aKoHOaBunX akTiB HBY.
2.13.30. Tloepnytu Bci [1K B bank npu mocTpokoBoMy po3ipBaHHi BiamoBigHOoTO [l0oroBOpY.
2.13.31. Kuient/[lepxaTens 3000B’A3yeTbes 3A1licHIOBAaTH onepaii 3 BukopuctanusaM [IK y mexax
Burparnoro nimity Ha [loTounoMy paxyHKy 3 Bukopuctanssm I1K.
2.13.32. JlocTpokoBo y BUMNaJKax, nepeadadeHux unumu llpaBuwinamu npotsrom 30 (TpuILsaTH)
KaJICHJIApHUX JIHIB 3 JTHA OTpuMaHHs Bix baHky BUMOTH, BUKOHATH BC1 OOPTOBi 3000B’SI3aHHS TEpe]
bankom, sKmo iHIIMHA CTPOK He nepeadayeHuid ymoBamu BignosigHoro [loroeopy 3a Ilpogykrom
banky Ta/abo numu [IpaBunamu.
2.13.33. 'V pasi 3BunbHeHHs KiieHTa, SIKUl KOPUCTYETHCS JIMITOM OBepapadTy, BCTAHOBICHOMY 3a
[TorounumM paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUTaTHOTO TpoeKTy, KirieHT
3000B'13y€ThCS HE Mi3HIIIE OCTAHHHOT'O POOOYOro AHA MoBigoMUTH baHk B mucbMOBii opmi mpo nei
(hakT Ta moracuTH 3a00proBaHicTh 1O BianoBigHOMY JloroBopy 3a [Ipoxykrom (3apruiatHiit [1K).
2.13.34. B ceMuIeHHUHA CTPOK TOBITOMJISATH bBaHK mpo 3MiHY Miclsl MPOKUBAHHS, IMACTIOPTHUX
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TaHUX, KOHTAKTHUX TeNe(OHIB, MICI POOOTH, PO MOPYIICHHS KPUMIHAIBHOI cripaBu npoTH KiienTta
Ta MPO UMBUIBHO-TIPABOBI CIOpU 3a ydacTio KirieHTa, sKi MOXYTh YCKJIQJHUTH BUKOHAHHS HUM
3000B’s13aHb 3a JloroBopoM. HenoBioMiieHHS 111010 3MiHM KOHTakKTHOI iH¢opmauii, 3BinbHAEe bank
Bl BIAMOBITANTBHOCTI 3a HecBoewacHe HamaHHs Kiienty iHdopmarii, mo mnepeadaueHa MUMH
[TpaBunamu Ta KiieHT BBaXKaeThCsl TAKUM, 1110 OYB MOBI1IOMJICHHA HAJIC)KHUMHU YHHOM.

2.13.35. Bci noBinomieHHs Ha aapecy baHky 3aiiicHIOBaTH 3 JOTPUMaHHSIM BUMOT 1Tux [IpaBut.
2.13.36. 'V pa3si 3actocyBanHsa 10 baHky caHKIiil yepe3 moMMIIKOBI, mpotumnpasHi aii Kmienta abo
rioro JloBipeHoi ocoOu, BiAmKoIyBaTH baHKy IMOHECeH1 BHACIIIOK IbOTO 30MTKH y IOBHOMY 0OCs31.
2.13.37. KiienT Takox Mae iHII O00OB’s3KM, mependadeHi mumu llpaBunamu, BiANOBIIHUMU
JHoroBopamu 3a Ilpomykramm banky Ta/ab0 3aKOHOIABCTBOM YKpaiHHM, a TaKOX OOOB’SI3KH, IO €
KOPECTIOHAYIOUMMH 13 mpaBamMu banky, Bu3HaueHuMHu 1umu [IpaBunamu, Bignosigaumu JloroBopamu
3a [Iponykramu banky Ta/ab0 Y4MHHUM 3aKOHOJABCTBOM Y KpaiHU.

2.13.38. BukonyBaTH iHIII OOOB’SI3KH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY
YHCIIi HOpPMAaTUBHO-TIPaBOBUMH akTamu HanioHanbHOTO 6aHKYy YKpainu Ta umu [IpaBunamu.

2.14. Bank mae npaBo:

2.14.1. Bumararu Bixg KiieHta HagaHHs JOKYMEHTIB Ta iH(popMallii, HEOOXITHUX JUIS BIAKPUTTS
BIJIMOBIAHUX PAaXyHKIB, 31ilcHeHHsS ineHTudikamii Ta Bepudikamii Kiienra Tta/abo ¢dinancoBoro
MOHITOPUHTY BiAMOBIHO J0 BUMOT YHHHOTO 3aKOHO/ABCTBA YKpPaiHW Ta BHYTPIIIHIX HOPMATUBHHUX
akTiB banky. BiamoButu Kiienty B o00cnmyroByBaHHI a00 3YNHUHUTH MpOBEIEHHS (iHAHCOBUX
onepauiii Kiienra y pa3i Henaganus KiieHToMm y BcTaHOBIeHHIT BaHKOM CTpOK JOKYMEHTIB Ta/abo
BiJloMOCTel, HeOOX1AHUX ISl BUKOHAHHSA baHKOM BMMOT 3aKOHOAABCTBa YKpaiHu Ta/ab0 BHYTPIIIHIX
HOPMATUBHUX AaKTIB 3 MMHUTaHb 3aKOHOJABCTBA YKpAiHW 3 MUTaHb (HiHAHCOBOTO MOHITOPHMHTY, @ TaKOX Yy
IHIIMX BHIAJKaX, I[epea0ayeHuX 3aKOHOJABCTBOM YKpaiHM 3 NHUTaHb 3amo0iraHHs NpPOTUAIL
(;meramizamii) TOXOMiB, OJEpKAHUX 3ITOYMHHUM IUIIXOM, abo (iHaHcyBaHHS Tepopu3My. bank mae
IIPaBO BIIMOBUTHCS BiJ IIpoBeAeHHs (piHaHCcOBOT omepaii KiienTta y pasi, sikiio ¢iHnaHcoBa oneparis
MICTUTh O3HAKH Takoi, 10 3riAHO 31 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta MPOTHUIIIO Jierami3arii
(BiAMHMBAHHIO) JOXOIB, OJIEPKaHUX 3JOUYMHHUM MUIAXOM, a00 (piHAHCYBAHHIO TEPOPU3MYY MiJIJIsTaE
(1HaHCOBOMY MOHITOPHUHTY.

bank Mae mpaBo Ha Yac BCTaHOBJIEHHS MPABOMIPHOCTI Mepeka3y 3yIMUHUTH 3apaxyBaHHs KOILITIB Ha
paxyHok KiieHTta y pa3i Haaxo/PKeHH BiJl OaHKy-1HII[IaTOpa MOBIIOMJIEHHS IPO HEHAJIEKHU 1nepekas
KOIIITIB.

2.14.2. BcTaHOBIIOBAaTH Ta 3MIHIOBAaTH TEPENIK JJOKYMEHTIB, HEOOXiMTHUX JUISI BIAKPHTTS Ta
obciyropyBaHHs [10TOYHOTO paxyHKYy, 1110 HE 3alepedye Ji04oMy 3aKOHOIABCTBY.

2.14.3. BcTaHOBJIIOBaTH HE3HWKYBAIBHUN 3aJMIIOK TPOIIOBMX KOMTIB Ha [loTOYHOMY paxyHKY 3
BukopuctanHaM I1K B cymi Ta B nopsizky, BusHaueHomy Tapudamu banky ta iumu IIpaBunamu.
2.14.4. 3wminroBatu ymoBu mmx IIpaBun Tta/abo TapudiB ta onepamiiinmii yac pob6otu banky B
NopsAKy, nependoaueHomy umu [paBunamu..

2.145. VYV pa3i HasBHOcTi 3aboproBaHocti y Kiienra mepen bankoM (HecaHKIIIOHOBaHWI
oBepapadt, 3a00proBaHicTb 3a oBepaApadTOM, KOMICIIMHU 1 IPOIIEHTAMH TOIII0) BC1 TPOIIOBI KOIITH Ha
[Torounomy paxyHnky KitieHTa (BKITIOYarOuM HE3HIDKYBAJIHHHIA 3QJTUIIIOK) HANIPABISATH HA MOTAIICHHS
3aboproBanocti Kiienra nepen bankom.

2.14.6. Crucaru 3 Oynp sikoro Ilorounoro paxynky Kiienta cymy 30uTkiB baHKy, moHeceHUX B
pe3ynbTari BukopuctanHs Kiientom Ta/abo ioro JlosipeHoto ocob6oro IIK 3 mopymieHHsM ymoB
BiamosigHoro [lorosopy Ta mux [IpaBmui.

2.147. 'V pasi cnocTepeXeHHs HETUIIOBOi aKkTUBHOCTI mo IloToyHOMYy paxyHKy Ta 3 METOIO
MiHIMi3amii MoxkuBux 30uTKiB Kitienra, Burydatu [1K a6o 61oxyBatu [1K [Ipu npomy bank mokmane
BCi 3ycwuis st moBiiomiienHst KitieHTa mpo BKasaHi fii, alie He Hece BiJMOBiIaIbHOCTI 32 MOKJIUBI
30UTKH, IpsIMi a00 OMOCEPEIKOBaHI, IKl MOXKYTh OyTH noHeceH1 KiieHToM BHACIiJOK TakuX Jiil.
2.14.8. Ilpu BUKOHaHHI (PYHKIIH MOJATKOBOTO areHTy, B MOPSAKY, BH3HAUEHOMY BHYTPIIIHIMHU
nporeaypaMu O0aHKy, 3A1MCHIOBaTH CIHCAHHS KOINTIB 3 paxyHKiB KilieHTa y MOpsaKy JAOTOBIPHOTO
CTHMCaHHS.
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2.149. Bupatu KiieHTy MOBiIOMIIEHHS NPO BIIKPHUTTSA DPAaXyHKY, IIO BPYYA€THCS JEPKaBHOMY
BUKOHABIIO KIlieHTOM Ta 3yNMMHUTH BHJIATKOBI omepallii 3a UM paxyHKoM (y pasi SIKIIO ICHYE
HaKJIaJeHe JepKaBHUMH BUKOHABLSAMHU IyOiiuHe OOTsShHKeHHS pyxomoro MmaiiHa KiieHTa) Ha cymy
TAKOro OOTSDKEHHS B IOPSJKY, I[epel0aueHOMY YHMHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
nporenrypamMu OaHky.

2.14.10. bank mae mpaBO 3/A1HCHIOBaTH JOTOBipHE criicaHHs komTiB 3 [ToTounnx paxynkiB Kiienra
0e3 10aTKOBHX HOTO PO3MOPSPKEHb Ta TMOBEPHEHHsS KOINTIB IUIATHUKY Yy pa3i HEBIANOBIAHOCTI
MPOBEACHOT oneparlii pexxumy QYHKIIIOHYBaHHS PaxXyHKY.

2.14.11. BuKOpPHCTOBYBAaTH KOIITH Ha paxyHKy(ax) KiienTa, rapantyroun rnpu oMy KiieHTy mpaBo
0e3MeperKoIHOr0 PO3NOPSIKEHH HUMH 3TriiHO 3 yMoBamu 1ux IIpasun, Jlorosopis 3a IIpoaykramu
banky Ta YMHHOIO 3aKOHOJIaBCTBA Y KpaiHU.

2.14.12. Tlpusynunutu (3a06mokyBatr) aito [1IK y Oyap-skoMy 3 epesniueHux HUKYEe BUTIAIKIB:

- Y pas3i BIACYTHOCTI TNOBIJOMJICHHA-BIANOBIAI a00 KOPIHI MOBIIOMJICHHS OpraHy Aep>KaBHOI
¢bickanpHOl cimyxOu mnpo B3sATTS lloTouHoro paxyHky, skuil Biakputuih Kiienty, mo HagaB
JIOKYMEHTH, SIKI MiITBEPIKYIOTh, 1Mo KilieHT 3aiiMaeThCsl MiANPHEMHUIBKOIO a00 HE3aJIEKHOO
npodeciiiHOI0 AisUIbHICTIO HA 00K B OpraHax Jep:kaBHOI (DicKabHOT CIIy:KO0u YKpaiHH.

-y pasi nopymenHus Kiieatom//lepxxarenem Bumor 1ux Ilpaswmn ta /abo Jlorosopy 3a IIpomgykrom
banky;

-y pa3i npunuHeHHs xo4ya O ojHi€l 3 MOpYK (TapaHTiii), HagaHUX OyIb-SKOI0 TPETHOI 0CO0O0 3a
30008’ s3anHsMu Kiienrta nepen bankom no Jlorosopy 3a [Ipoaykrom bauky;

-y pa3i BunukHeHHs HecankuionoBaHoro osepapadty 3a [IoTouHUM paxyHKOM 3 BHKOPHCTaHHIM
I1K Ta/abo mpocTpodeHoi 3a60proBaHoCTi 3a oBepApaPTOM, IPOLICHTAMH, KOMICISIMH,

-y pasi Heorpumants Jlepxarenem [1K mpotsirom 12 (qBaHaALATH) MICAIIB i3 MOMEHTY YKJIaJIaHHSI
HoroBopy/ akuenty bankom AmHkeru-3asBu Ha Bujpady Takoi I[IK, (B Tomy wumciai B pasi
nepeodopmuenns [1IK Ha HOBHIT cTpok nii) 6e3 moBepHeHHst KimienTy kxomicii 3a i odopmieHHS
(mepeodopmIiieHHS);

- y pa3i orpumaHHs Bix [epxkartens 3asBu/iHQopMmarlii Mpo BTpaTy, BHKpaJaHHS Ta/abo
nuckpenutanito [1K;

- Yy pa3l HaIXO/DKEHHs JOKYMEHTAJbHUX JaHuX 3 I1HQopmamiero npo Hamipu Kiienta Ha
HETMOBEPHEHHS KOIUTIB, KpaJXKK1, KOMIIPOMETallii JaHuX, 3arpo3 3aBaHHs baHky 30UTKiB;

- Yy pa3li BUSBICHHS HEIUIATOCIIPOMOXHOCTI, He3akoHHOro BukopuctanHs [IK, HamaHHs
HE/O0CTOBIpHOT iH(popMallii a00 BUHUKHEHHS Yy baHKy Mi103pH 11010 BipOTiHOI 3arpo3u HE3aKOHHOTO
Bukopuctanss [1K Jlepxarenem, quckpeautariii [1K, B Tomy umci B pasi orpumanss iHGopmartii mpo
e Bix ITnaTikHOI cucTemu;

-y pa3i oTpuMaHHs iHpopMarlii po 3BuUIbHeHHS KilieHTa, SKMI KOPUCTYETHCS JIIMITOM OBEpApadTy,
BCTaHOBJIEHUM 3a [IOTOYHUM paxyHKOM 3a Oy/b-sKOI MPOTrpaMoI0 KpPEeAUTYBAHHS 3 MOTOYHOTO MiCLs
poboTu, 3a3HavueHoro y 3assi-Jlorosopi/JloroBopi/ AHKeTI-3asBi;

- BiamoBu Kiienra noBepHyTH/HenoBepHeHHs KiieHTOM Ha BuMory baHKy MOMMIIKOBO 3apaxOBaHHUX
Ha [lorounuii paxynok KiieHTa KomTiB;

- 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBA YKpaiHH, sSIKE PETYIIO€ BIIHOCUHU Yy cdepi 3arnodiraHas
Ta TPOTUAIl Jieranmizamii (BiJIMUBAaHHIO) JOXOJIB, OJEPKAHMX 3JIOUMHHUM IIJISXOM, (iHAHCYBaHHS
TEPOpPU3MY.

- B IHIIUX BUTAJKaXx, nepeadadenux numu [IpaBmiamu ab0 YMHHIM 3aKOHOJJABCTBOM Y KpaiHH.

- Yy pa3il yCyHeHHs 0OCTaBUHHM, IO cTana mifcraBoro Juist (6mokyBanHs) il 11K, bank mae mpaso
BigHoBuTH Aito ITK.

2.14.13. bank BmopaBi 0e3 MOSICHEHHs NpUYMH BiAMOBUTH y odopmienHi [IK abo y Bumagky
nopyueHHs Jlepxkarenem ymoB nux IIpasun ta/abo JloroBopy - mpununautu ii (ix) aito. [Ipu upomy,
2.14.14. 'V pa3i 3niiicnenns [epxarenem [IK pospaxynky 3 Bukopucranasm [IK y Bamrori, sika
BIJIPI3HSETHCS BiJl BAJIIOTH PaxXyHKY, 3IIHCHUTH MEpPEPaxyHOK CYMH 3a OIEPaLI€l0 Y BAIOTY pPaXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIUCaHHS CyMH 3 IIOTOYHOTO PaxyHKY, 3 YTPUMaHHSIM
kowmicii 3rigHo Tapudis Ta ymos nux IIpasui.
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2.14.15. 3nilicHIoBaTH IOTOBipHE cicaHHs 3 paxyHKY(-iB) Kiienra, y T.4. 3 paxyHkiB «Hakomnunka»
KOIIITIB Ha CyMY MPOBEJCHUX OIepalliid, Ha ymMoBax nux I[IpaBu.

2.14.16. CrnucyBaTd TOMWIKOBO IE€pepaxoBaHi CyMH, MOH0 sAKuX KIEHT € HeHaJeKHUM
OTpUMYyBaueM, y TOMY 4HCIi, K0 KIll€eHT He MOBEpHYB TaKy HEHAJIEXKHO OTpuMaHy cymy. KiieHT
nopy4ae baHky IpOBOIUTH Take CIMCaHHS MOMHJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Torounux paxynkiB Kiienra, B 1.4. Knient nopydae banky cnucyBatu 3 Bcix [loToOYHMX paxyHKIB
Knienra xomrtu, mo Oynu moMHIKOBO 3apaxoBaHi bankom Ha Ilorounmit paxynok Kiienra 3a
ornepauisiMu, B AKMX baHk OyB IJIATHUKOM.

2.14.17. He xomnencyBatu KiieHTy komtu, siki cnucadi 3 I[lOTOYHOTO paxyHKy BHACIIJOK
HEe3aKOHHOro, Ha AyMKy Kuienrta, Bukopucranns 1K, skmo g0 takoro ii BUKOpHCTaHHS MaB Miclie
X04a 0 OIMH BUMAJIOK:

- smiicHeHHs JlepxkaTtenem Oyab-skoi onepariii 3 1K, abo

- 3nidicHenHs /[lepkarenem omepauii 3 oruaté ToBapiB (pobit, mocmyr) 3 nHabopom IIIH 3
BUKOpUcTaHHAM [lnaTixHOro npucrporo, abo

- 3nidicHenHsa Jlepkatenem omepamii 3 po3paxyHKOM B Mepexi IHtepHer, abo Oynb-skoi iHIION
omepariii 3 BukopuctanHsM [IK 6e3 ii ¢izuuHOr0 BHKOpUCTaHHS, a00 HE BUKOHAHHS/MOPYLICHHS
Hepxarenem ymoB 1ux [IpaBwin Ta 3akoHomaBcTBa Ykpainu. KinieHT Hece BiIMOBITAIBHICTH 3a BCI
omepaliii, Iyl TPOBEACHHS SIKUX HeoOxiaHo BBoauTH [1TH

2.14.18. JHoctpokoBo posipBaru BiamoBigauii JloroBip 3a Ilpogykrom banky B mOpsuky,
nepeabaueHomy uumu IlpaBunamu.

2.14.19. 3nificHIOBaTH MPUMYCOBE CITMCAHHS KOINTIB 3 paxyHKiB KilieHTa y mopsiKy Ta Ha yMOBax,
BU3Ha4YeHUX LuMU [IpaBuiiaMu Ta YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.14.20. VY BumaaKy HEBUKOHaHHA a00 HECBOEYAaCHOTO BUKOHaHHA KitieHTOM OyIb-sKOro i3
3000B’s3aHb, nependaueHoro mumu [IpaBunamu, abo B pa3i 3aKkiHUYEHHS TEPMiHIB JOKYMEHTAIbHO
MiATBEPKEHOTO 3aKoHHOTO repeOyBanHs KitieHta Ha Tepurtopii Ykpainu abo y pasi mopymeHHs
Knientom nepen6ayeHOro YMHHUM 3aKOHOJIABCTBOM YKpaiHM MOPSIKY peecTpallii Horo macrnopTHUX
NOKYMeHTIB, baHk Mae nmpaBo npunuHuTH o0ciayroByBaHHs KiieHnra, nonepeausmu npo 1e Kiienra y
NUCHMOBIH (QopMi 13 3a3HAYCHHSIM KOHKPETHOI JaTu TPUNHMHEHHS OOCIyroByBaHHA. 3 JaTu
IPUNMHEHHA OOCIYroByBaHHA baHK mNpunuHse 37iHCHEHHsI omepaliii 3 3apaxyBaHHsA KOIITIB Ha
ITorouni paxyHnku KiieHTa Ta HapaxyBaHHS NPOLIEHTIB Ha 3aJHUILOK KOIUTIB (SKIIO 1X HapaxyBaHHS
Oyno nependaueHo ymoamu BianosigHoro [Iponykry ta Tapudamn).

2.14.21. HapnaBatu Kumienty iHpopmaliro npo craH Horo paxyHkiB, B pa3i HOro 3BEpHEHHs [0
KoHTakT-11eHTpy, BUKIIIOYHO MiCis BCTaHOBJIEHHS (1aeHTudikanii) ocoou Kuienra. Ilpu npomy, bank
Ta WOro CHiBpoOITHUKM HE HECYTh HIAKOI BiAMOBINATHHOCTI 3a MOJIHMBI HACHiIKH HaJaHHA TaKoi
iHpopMmanii 3a TenedoHOM Ta HE BIANOBIIAIOTH 32 MOXJIMBI HACHIIKM HECAHKIIOHOBAHOTO
BUKOPHUCTAHHS iIeHTU(IKAIHHUX TaHuX 1HITUMU, HiK KiieHT, ocobamu.

2.1422. He BukoHyBaTu ormeparii, iHimidoBani JloBipeanmu ocobamu Kitienta Ta/abo He
BUKOHYBATH 3allOBialibHE pO3NOps/KeHHs, HajgaHe KiieHToMm BiAmoBigHO 10 ymoB 1ux IlpaBui,
skio Taki aii Kinienra/banky e nependadeni ymoBamu BianoBigaux [IpoaykriB baHky.

2.14.23. 3a mepekazamH, 10 HiAJATAIOTh BAJIOTHOMY KOHTPOMIO 31 cTOpoHM baHKy sk areHTa
BATIOTHOTO KOHTPOJIO 3TiJIHO BUMOT 3aKOHOZAaBCTBAa YKpaiHW, BaHK Mae mpaBo He BHKOHYBAaTH
npuiinaTe y BiaginenHi banky/banky muatikae popydenHs Kiienta//loBipeHoi ocobu y pasi
HeBiAnoBiAHOCTI HagaHux Kiientom/JloBipeHOr0 0cO000I0 MEPBUHHUX JOKYMEHTIB, MIATBEPIKYIOUMX
METy TepeKasy KOWITIB Ta JiKepesla MOXO/HKEHHS TOTIBKOBHX KOIITIB BHMOTaM 3aKOHO/AaBCTBA
VYkpainu, NepeBuIlleHHsS CyMH MepeKasy J103BOJIeHI cymi nepepaxyBaHHs Toulo. [lpu npomy, Komrtu
noBepTatoThes Ha [loTounuit paxynok Kiienra.

2.14.24. 3nificHUTH BIACTYIUICHHS MpaBa BUMOTH 3a BimmoBimHuM JloroBopom 3a [Ipoxykrom banky
y Oyab-sikiii popmi Oyab-aKkiil TpeTiit 0cobi y BIAMOBIAHOCTI 3 YUHHUM 3aKOHO/ABCTBOM YKpaiHu 0e3
JOJJaTKOBOTO TIOTOJKEHHSI YMOB Takoro BijcTymiieHHs 3 Kimientom (0e3 3rogu Kiienrta). Ilpo
3nificHenHs Aii KiienTt noBigomiserscst bankoM y mucbMoBiit popmi BianoBigHO yMoB nux [Ipasuit.
2.14.25. BumaraTu JOCTPOKOBOTO BHKOHaHHs 3000B’s3aHb KirieHTa 3a JloroBopoMm y BUNaaKax Ta
nopsiAKy nependadeHoMy BinnosinHuM JJorosopom ta [IpaBunamu.
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2.14.26. Hanpasnatu KiieHTy BiIOMOCTI MpO BHKOHAHHS/HEHaleXHe BHKOHAHHS KilieHTOM cBOix
30008 s13aHb 10 JloroBopy (-am), iHIIY iH(MOpMAaIlito, 110 MOB sA3aHa 3 JJoroBopom, a TakoX peKIaMHi
MaTepianu, KoMepIiiHi mpomno3uiii banky ta /abo ioro IlapTHepiB 3a JOMOMOTrO0 MOIITOBHX
BiJINpaBJIeHb, EJICKTPOHHMX 3aC001B 3B 53Ky, SMS-1I0BITOMIICHD Ha aJipecy/HoMepa TenedoHiB, aapecy
eJIEKTPOHHOI momTH, 1o Oynu Bkazani Kmienrom. IIpu npomy KiieHT Hece Bci pU3HKH, MOB s3aHi 3
THUM, III0 HaMpaBJieHa iHPOpMaIlis MOYKE CTaTH BIJOMOIO TPETIM 0c00aM.

2.14.27. BuMaratu HaJIEKHOTO BHKOHaHHs KIIieHTOM CBOiX 3000B’si3aHb, IO TepeAdaydeHi MUMU
[IpaBunamu, JloroBopamu 3a Ilpogykrom banky Ta/abo YMHHHM 3aKOHOJABCTBOM YKpaiHM, a TaKOX
3000B’s13aHb, II0 € KOPECHOHAYIYMMH 3 TpaBamu baHky, mo BcTaHoBieHi mumu IlpaBuiamuy,
Joroopamu 3a [Iponykrom banky Ta/ab0 Y4MHHUM 3aKOHOJABCTBOM Y KpaiHU.

2.14.28. 3wminoBaru Ta gonoBHioBatu Tapudu ta IIpaBuia 3a yMOBH HOINEPEIHHOTO MOBIJOMIICHHS
KitienTa npo Taki 3MiHUM Ta JOMOBHEHHS Y NOPSAAKY, BU3HaUeHoMY Iumu [IpaBunamu ta JloroBopom.
2.14.29. AwmymoBaru pilieHHs, IOJI0 BCTAHOBJICHHS JiMITy oBepapadty 3a IIponykry «KpenutHa
KapTKa», y BUMAJKY, SKIIO KIIE€HT HE 3BEPHYBCS 3a €JICKTPOHHHUM ILIATLKHUM 3aco00M mpoTtsrom 30
THIB 3 TaTH MPUAHSATTS PIIICHHS.

2.14.30. bank Mae mpaBo 31MICHIOBATH KOPEKIII0 BUTPATHOTO JIMITY Ha Oyab-skomy [loTouHomy
paxyHKy (paxyHKax) HE3QJIe)KHO BiJl MPOTpaMU KPEIUTYBAaHHS HAa CyMy BCTaHOBJIGHOTO JIMITY
oBepapadTy 3 ypaxyBaHHIM MPOIEHTIB, KOMICIH Ta mTpaHUX CaHKIIIH, SKi MOKYTh OyTH HapaxoBaHi
3a mepio He OiIbIIe HiX 3a MIBPOKY KOPUCTYBAHHS JIMITOM oBepapadTy

— Yy BUINAJKY, SKIIO 32 HOMEpaMHu TeleoHIB, 3a3Ha4eHUMU KilieHTOM y [loroBopi/AHkerti-3asBi/3aBi-
JloroBopi, HE BJAJIOCH BCTAHOBUTH 3B‘S30K a00 3a 3a3HaueHMMHM HOMEpaMu Oyla OTpHMaHa
iH(popMallid, 10 TaKi HOMEPH He HajexaTh KiieHry;

— bankom oTprMaHna iH(pOpMaIlis MO0 3BUIPHCHHS KIIE€HTA 3 TTOTOYHOTO MicIlsi pOOOTH, B TOM YHCITI
BiJl TpeTix ocib, B TOM 4YHCIi, AKIIO Taka iH(opmaris cramna BigomMa baHky BHacHiOK aHami3y
omepanii 3a paxyakamu Kitienra;

- BiACYTHs 1H(OpPMAILIis, OO MOAATBIIOr0 MpaleBnamTyBanHs KiieHra,

- icHye 1H@opmariis npo nopyuenHs Kiienrom ymos [lorosopy ta / ado Ilpasui;

- BUABIEHI 1HII (aKTOpH, IO MOXYTh CBIJUATH MPO MOXJMBI MPOOJIEeMH 3 MOAAIBIIUM
00cTyroByBaHHsI 3a00prOBaHOCTI.

2.14.31. bank TakoX Mae iHIII IpaBa, nependoayeni uumu [Ipasunamu, JloroBopamu 3a IIpogykramu
banky Ta/ab0 YMHHMM 3aKOHOJABCTBOM YKpaiHM Ta/abo mpaBa, L0 € KOPECIOHAYIOUYUMH 13
o6oB’si3kamu Kitienra, nepen6auennmu 1iumu [1paBunamu Ta/abo YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

2.15. Bank 3000B’s13aHuii:

2.15.1. BingkpuBaru Kiienty Ilorouni paxynku 3 Bumauero IIK 3a ymoBu Hamanus KiieHTOM
HQJICKHUM YUHOM O(QOPMIICHMX IOKYMEHTIB, Nepe0adeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY 4MCJIl HOpMaTUBHO-TIpaBoBUMH akTamu HanionansHoro banky Ykpainu.

2.15.2. IIpoBomutu cnucaHHs KowTiB 3 [IoTOYHOro paxyHKy B BalIOTI paXxyHKY BiJIIOBIIHO 10
3niicHeHux omepaiiil 3 BukopuctanHsaMm [IK B cymax, siki BuUCTaBieHI 10 cIulaTh OaHKaMH 4epe3
cucTteMH B3aeMopo3paxyHKy 1 kiipunry MIIC i banky.

2.15.3. BukonyBatu posmopsipkeHHs KilieHTa 1o pO3NOPS/DKEHHIO TPONIOBUMH KOINTAMH Ha
[TorouHOMy paxyHKYy IMpH HasBHOCTI JOCTaTHBOTO 3aJMIIKY KOIUTIB Ha BiamoBigHomy IloTouHOoMy
paxyHKy, mojaHi mnpotaroM OmepanifHOro IHS, 3 ypaXyBaHHSM CyM, IO HaIXOJUTHUMYTh Ha
MOTOYHUI paxyHOK mpoTsroMm OmepauiiHoro aHs (MOTOYHUX HAIXOJKEHb), Ta HAJICKHUM UYHHOM
oopMIIEeHUX JOKYMEHTIB, HaJlaHux baHKy BiJIMOBITHO 1O BUMOT YHHHOTO 3aKOHOJIAaBCTBA YKpaiHM Ta
IHIIIMX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHH, a TakoX yMoB 1ux [Ipasui.

2.15.4. HapaxoByBaru Ta cradyBatd KinieHTY NMpoIleHTH Ha 3aIMINIOK BiacHUX komTiB KirieHra,
110 3HaxoJAThcs Ha [loTouHOMY paxyHKy, BIANOBIAHO 10 yMOB, Bu3HaueHux JloroBopom, Tapudamu
banky ta numu IpaBunamu

2.15.5. IadopmyBatun Kiienta mpo cran IloToOYyHMX paxyHKiB, y TOMY YHCII B LIOMICSYHHUX
BUITUCKAX.

2.15.6. Iinomo6oBo mnpuitmMatu iH(OpMALiI0 Npo BTpary/Kpaaikky/muckpenutanito IIK Big
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Hepxarens, mo TtenepoHam KoOHTakT-LeHTpy, HEraHO MPOBECTH 3aXOJd MO0 OJIOKYBaHHS
aBropm3anii mo 1K msxom moctaHoBkH ii B enekTpoHHUN CTOI-CIMCOK, BPaXOBYIOUN TEXHOJIOTIYHI
MOIMBOCTI BaHKy, 31ilicHUTH OJIOKYyBaHHS HE Mi3HimIe HiX 3a 30 XBWIMH Ticiis noBitomieHHs banky
Jlep>xarenem nipo BTpaty abo kpaaikky I1K Ta fioro izeHTudikarii.

2.15.7.  3niicaroBatu 3aminy 11K, 3rinno 3 Tapudamu, npu HEBIAMOBIAHOCTI (i3UYHUX MTapaMeTpiB,
YHACIIOK SKUX HEMOXJIMBO IPOBOAUTH omeparii 3a monomororo [IK, Ha mimcraBi BiAmoBiIHOI
nuchMOBOT 3asBu KiieHTa.

2.15.8. Posmictutu Tapudu ta [IpaBuna Ha iHGOpMAaIIitHO-T0BIIKOBOMY CTeH I y Toukax mpojax
banky Ta na Caiiti banky. ¥ pasi 3minu Tapudis ado [IpaBun - He mi3Hime Hix 3a 30 KaleHAAPHUX
JTHIB JI0 JaTu, 3 SKOI 3acTOCOBYBaTUMYyThcs 3MiHuM [IpaBun abo TapudiB, po3MicTUTH Ha
iHpopmaniiino-1oBigKoBoMy crenal y Toukax mpogax banky Ta Ha caiiti banky HoBi Tapudu abo
[IpaBuna 3 BKa3iBKOI J1aTH iX BBelIEeHHS Ta HanaicaaTu Kiienty SMS-nioBimomiieHHs

2.159. 'V Bumagkax, nependaueHux IlomaTkoBUM KOJEKCOM YKpaiHH, BUKOHYBATH (QYHKIIIT
MOJIaTKOBOT'O areHTa.

2.15.10. Mo 10 ciuns namatu Kiienty Bunumcky 3a Horo [loTouHnM paxyHKOM cTaHOM Ha | ciuHs.
[Ticns orpumanHs BunMckd KIiieHT mnpoTsrom Micsisi TOBHHEH HajaTu 10 baHKy mnHCbMOBe
MiATBEP/DKEHHS PO 3aJUIIKA Ha HOTO PaxyHKy. Y BHIAJKY, SKIIO MiATBEPKEHHS MPO 3IMIIKH Ha
paxynky Kiienra ne orpumane baHkoMm mnpoTsrom Micsms, TO 1[I 3aJUIIKA BBaXKAIOTHCA
M TBEPIKCHIMH.

2.15.11. Mowmicsaus no 10-ro yucna micsus, GopMyBaTH BUIUCKU MPO PyX TIPOIIOBUX KOILITIB MO
[Motounnx paxynkax Kiienra 3 Bumadero I[1K, 3a BHHSTKOM BHITIKIB BIJCYTHOCTI BiJOOpaskKeHHS
omepailiii y 3BiTHOMY mepioai (micsii) 3a skuili popmyeTbcs Bummcka Ta/abo HajmaBaTu iX Ha
MUCHhMOBY BUMOTy KitieHTa, 32 YMOBH CIUIaTH KOMICIi 3TiIHO 3 JIIFOYMMHU HA MOMCHT HaJIaHHS TaKol
Bunucku Tapudamu banky, Ta y cnoci0, o6panuii Kinientom 3rigno JloroBopy Ta uux IlpaBui.
2.15.12. 3abesneuntr KOHGIASHIINHICTh 1H(OPMAIII MOAO0 pyXy Ta/ad0 3aJHWIIKy KOINTIB Ha
[TorouHuXx paxyHKax KIJI€HTa, 3a BUHSATKOM BMIIAQJKIB HaJaHHs Li€i iHdopMalii TpeTiM ocobaMm y
BUTIQ/IKAX, MPSIMO TependaueHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHu Ta/abo mumu [TpaBunamu.
2.15.13. Bci noBigomieHHs Ha aapecy KiieHTa 3aiiicHIOBaTH 3 JOTPUMaHHSIM BUMOT 1ux [IpaBum;
2.15.14. JloTpuMyBaTHUCh BUMOT MIOAO 30epekeHHs 0aHKIBChKOT TaeMHMII 100 KiieHTa.

2.15.15. IadopmyBatu Kiienra mpo 3minu TapudiB y nopsaky, BcraHOBIeHOMY LuMu [IpaBunamu
Ta JloroBopom.

2.15.16. Posrnsnytn npetensito KiieHTa 11010 onpoTecTyBaHHS Omepalliil Mo CHMCAaHHIO KOIITIB 3
[Torounux paxyHnkiB 3 Bugauero IIK Ta nagatu Kiienty oOrpyHTOBaHy NMUCBMOBY BIAIOBIAb IPO
pe3yabTatu po3risay. CTpok po3risity npereHsii ckiagae 10 180 aHiB.

[lonanna KiienToMm 3asBu 1moi0 omporectyBaHHS KiieHTOM omeparii MO CHUCAaHHIO KOMITIB 3
ITorouHoro paxyHky He 3BUIbHs€ KiieHTa Bifg 0OOB’A3KYy CIUIaTM CyMH IUIATEXIB, 3a3HAYEHUX Yy
BinoBiAHIN Bunucui no [lorounomy paxyHky 3rigHo 3 ymoBamu [loroBopy ta nux IIpaBui.
[TpoTsirom cTpoky po3risiny nperensii KiieHTa 1010 onpoTecTyBaHHs olnepaliid, siki nepeadadyaroTh
cnucanHs kowTiB 3 Ilorounoro paxynky, baHk HapaxoBye Ha CyMy CHipHOI TpaH3aKIlii MPOLEHTH,
IUIaTH 1 KoMicii y BUMaJaKax i B po3Mipax, L0 BUKJIAJeHI y BiamosinHoMmy Jloroopi, [IpaBunax ta
Tapudax, 1 sxki maoThb OyTH crutadeHi KiieHtom B mopsiaky, mnepenbadeHomy JloroBopom Ta
IIpaBunamu.

2.15.17. HamaBatu KitieHTy KOHCY/IbTAIi MO0 BHKOHAHHS OIEpaIliii 3TiIHO YMOB BiJITOBIIHHX
HoroBopis, Ta 1ux [IpaBu.

2.15.18. Tlosimomusatu Kiienta mpo 3akindenHst tepminy nii 1K He misuime Hix 3a 10 (mecsrTs)
KaJleHAapHUX JHIB JI0 3aKiHUEHHS TepMiHy Horo aii nuisxom, mo obpanuii KiieHToMm 1Jis OTprUMaHHS
BHIHCOK Yy BiIMOB1IHIN 3asBi-JloroBopi/Jorosopi.

2.15.19. bank 3000B’s3anuit  Ha BuMOry [Jlepxkarens Hajgatu iHGOpMAIil0O TMPO  KypC
KYIIBJII/IpoaKy/KOHBEpTalLlii 1HO3eMHOI BaJIFOTH, KM 3aCTOCOBYBABCS IiJl Yac 31HCHEHHS onepariii
3 Bukopuctanssm [1K.

2.15.20. BimmoBimHO a0 yMOB noroBopy [lepkarenmb KapTKu 3000B’s3aHWN  HajgaTH OaHKY
iH(popMallito Js 3MIMCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s3aHuii 30epiratu 10 iH(OpMaIio
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IPOTIrOM CTPOKY Aii JloroBopy.

OO6oB’s130k OaHKy 100 TOBIMOMIICHHS Jlepkarens mpo 3aiiicHeH1 omeparii 3 BHKOPHCTAHHIM
€JIEKTPOHHOTO TIATIKHOTO 3ac00y KOPUCTYBadya € BAKOHAHUM Yy pasi:

- iHopmyBanHs OaHkoMm JlepxkaTenst po KOXKHY 3A1MCHEHY OIepallif0 BIAMOBIAHO 10 KOHTAaKTHOL
iH(popMmartii, HamaHoi Jlepkarenem;

- BiiMoBH Jleprkarens BiJ OTpUMaHHS MOBIJOMIICHb OaHKY MPO 3A1MCHEHI onepallii 3 BUKOPUCTAHHIM
K. ITix BigMOBOIO pO3yMi€ThCS, 30KpeMa, HE 3a3HA4YCHHS B 3asBi-/[oroBopi/AHKeTi-3asBi KOHTAKTHOL
iHdopmartii, HeoOxigHo1 a1 moBinomieHHs epskarens I1K npo 3aificHeHHs oneparliii.

2.15.21. BukoHyBaTH iHIII OOOB’SI3KH, MepeadadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHU, y TOMY
YHCIIl HOpMaTHBHO-TIPaBOBUMHU akTamu HarionaneHoro 6anky Ykpainu ta umu [IpaBunamu.
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PO3LJI 3. HOPAAOK BIAKPUTTS, OBCJIYITOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK

3.1. bank namae mociayru Kmienty mozno Binkputta IloTounoro paxyHky 3 Bukopuctanusm I1K,
odopmittoe 1K Ta ITIH mo Hei.

3.2. 3anexHo BiJl yMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATDKHI Oneparii 3 BAKOPHUCTAHHIM €JIeKTPOHHUX
IJIaTOKHUX 3ac00iB, mpu oOciyroByBanHi I[P MoxyTh 3acTocoByBatHcs ae0eToBa, 1e0€TOBO-
KpEeIUTHA Ta KPeJUTHA TIATKHI CXEMHU.

JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TuaThkHHX onepailiidi 3 BukopucranHsm [1K B
MeXax 3aIMIIKY KOIITIB, SKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHOK komriB KiienTa 3a
Hanepen omnadyeHUMH I1K, siki 061iKOBYIOTBCS Ha paXyHKY baHKy.

ITin uac 3actocyBaHHsA Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3
BukopuctanHsaM [IK B Mexax 3aiuIIky KOIITIB, SIKi OOJIKOBYIOThCS Ha MOTO paxyHKy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkom Kpeaury.

KpenutHa cxema nepenbavae 3ailicHeHHss KiieHToM muatikHuX onepaniil 3 BukopucranHsam I1K 3a
paxyHOK KOIITiB, HagaHWX Homy bankom y kpemut abo B Mexax Hamanoro Osepapadty. bank
BinkpuBae Ilorounmii paxyHok 3 BukopuctanHsM [IK B HamionanbHii BamoTi Ykpainu abo B
1HO3eMHI{ BaJIOTI HAa CTPOK Ta Ha yMoBax, Bu3HadeHuX JloroBopom 3a IIpoaykrom banky Ta numu
[IpaBunamu

3.3.  Vknanenns [JoroBopy 3a [IpogykToMm BaHKy 31iHCHIOETBCS OQHHM 13 CIIOCO0IB, MepeI0aueHIX
uumu [TpaBunamu.

3.4. B pamxkax yknaneHoro Jlorosopy bank odopmiroe Kimienty [1K, monepennbo o3HaiioMHBIIN
KnienTa 3 numu IlpaBunamu ta airounmu Tapudamu banky B noctymnHiil popmi, MIISXOM PO3MIILIEHHS
rux [IpaBun ta Tapudis B qoctynmHOMy Micti (Touka nponax banky ta/a6o Caiit banky To1o)

3.5. bank Moxe 3xilicHOBaTH 00ciyroByBaHHs IloTOYHOro paxyHKy 3a JIOIOMOIOI0 CHUCTEM
IMCTAHIIIMHOTO O0CIyroByBaHHS Ta OOpOOJIATH IHMCTaHIIMHI po3nopsypkeHHs KiieHTa 3a ymMOBH
ykinaganHs ~CTopoHamMH  BIJIOBIZHOIO  JIOTOBOPY MpO  HaJaHHS  IOCIAYr  JUCTaHIIHHOrO
oOciyroByBanHss B Cucremi IHTepHeT-OaHKIHTYy, B SKOMY OOYMOBIIOE TIpaBa, OOOB’SI3KM Ta
BiANOBIHICTh CTOpPiH, MOPSAIOK BUPIIIEHHS CIIOPIB Y pa3i iX BAHUKHEHHS, MOPSA0K B3a€MO/IIT TOIIO.
3.6. 3 wmeroro 3abe3meuyeHHs Oe3nmeku po3paxyHKiB 3 BukopuctanHsMm [IK, bank mae mpaso
BctaHoBUTH BIN-nmimitu Ha [IK, a came, pernameHTyBaTH KiJIbKICTh ONepaliid, cyMy OJHI€l oneparii,
3arajJpHy Cymy 3a 00y Ta CyMmy OJHI€i omepariii 3a BU3Ha4eHHUH mepioa (abo BCTAaHOBIIOBATU 1HIII
JIMITH), Ta B OJHOCTOPOHHBOMY TMOpPAAKY 3MiHIOBatH iX. Ilepenmik Ta posmip BIN-mimiTis,
BCTaHOBJICHWX baHkoMm, noBoautbes KitieHTy mepex ykiamaHHsAM BigmosigHoro JloroBopy 3a
[TpoaykroMm. KnienT Mae mpaBo BcranoBuTH CrienianbHi BUTpaTHi JiMiT Ha [IK nuisixom momanHs 10
banky BianmoBigHOi AHKeTH-3asBM NP0 BCTAaHOBIIEHHS JIMITY BHUTpaTHUX TpaH3akmiii 3a IIK,
caMOCTiiHO B cucTeMi [HTepHeT-OaHKIHr abo 1inomo60Bo 3a TenepoHamu KoHTakT-LEHTPY, KpiM
IPaHUYHMUX JIIMITIB 3 OTPUMAaHHS TOTIBKHM, fKI Mae€ IMpaBO BCTaHOBIOBaTH HarioHanpHuil OaHK
VYkpainu BignoBigHO A0 3aKoHy Ta/abo MIIC, Ha 6a3i sixoi emiToBano [IK. bank mae nmpaBo BiiMOBHUTH
Kimienty y 3asTTi BIN- mimiTiB Ha [1K, BcTanoBieHuX bankowm.

3.7.  banHkoM BCTaHOBJIEHI HACTYIHI JIMITH Ha OmNeparii 3 IIATHKHUMHI KapTKaMHU:

3.7.1. Jlnst kKapTOK 3 4inom:

BIN- mimiT Ha onepartii 3HATTS TOTiBKH (q000BUii mimiT) — 250 000,00 TpH.

BIN- mimiT Ha oneparii HOKYIKH - 6€3 JIIMITOB

BIN- nimiT Ha onepatii B pu3HKOBUX KpaiHax (o6oBuii nimMit) — 500,00 rpH.

3.7.2. 1y KapTOK 3 MarHiTHOK CMYTOIO:

BIN- mimiT Ha onepartii 3HATTS TOTiBKH (q000BUii mimiT) — 250 000,00 TpH.

CreniaabHUM BUTpAaTHUI JIMIT Ha omepalli 3HITTS FOTIBKM 4yepe3 OaHKOMaTH Ta BinauieHHs banka
(mo6oBuii mimit) — 6 000,00 rpH.

BIN- mimiT Ha onepartii NOKYyINKH - 6€3 JIIMITOB

CrenianbHU BUTpaTHUNA JIIMIT JIMIT Ha omeparii MOKynku Ta nepekasu P2P (moGoBuit mimit) —
25 000,00 rpH.

BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oBuii nimit) — 500,00 rpH.
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3.8.  Ha 3uarra rotiBku 3 IlotouHoro paxynky 3a pgomomoroto IIK Visa Electron / Visa
BCTAHOBJICHO MicsiyHUH MMIT y po3mipi 10000 USD, aGo exkBiBaJICHT IIi€l CYMHU y BATIOTI PaxXyHKY.

3.9.  Vxuamanasm [oroBopy 3a IIpogykrom banky KiieHT miaTBepIKye CBOE MOMEpEIHE
03HaOMJICHHS 3 TIEepesikoM Ta po3MipoMm CrerianbHuX BuTpaTtHHX JiMITIB, BCTaHOBJIEHUX baHkoM.
KrienT moBimomiieHHMi Mpo iCHYBaHHS PU3MKIB, MOB’S3aHUX 31 BCTAHOBJCHHSM 33 HOTO PIIICHHSIM
CrenialbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIATOKHUX orepanii 3 [1K, 3aificHeHHsaM Aiit momo
3MIHW/30UTbIICHHS criemianbHuX BuTpaTHUX jiMiTiB Ha IIK, mpuiimae nHa ceGe Oyab-iKi pU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSM Ta CBOIMH JIISIMH 111010 301IBIIICHHS] BCTAHOBJICHNX BaHKOM crieriaabHuX
BUTPATHHUX JIMITIB Ha MPOBEJCHHA IulaThkHUX omnepaniil 3 IIK 1 miaTBepmkye mpuitHATTS Ha cebe
0e3yMOBHOI BIJIMTOBIATLHOCTI 3a OyAb-fKi HachiaAku mnpoBeAeHHs omepamiii 3 IIK y cymi, mo
NepEBUIILYE BCTAHOBJICHHI baHKOM BUIH Ta po3MipH CrieliaJbHUX BUTPATHUX JiMiTiB Ha Taky [1K.
3.10. Haxknanenns apemrty Ha [loTounnii paxyHOK a0 MPUITMHEHHS ONEpalliii 3a HUM, 10 OOMEXY€
npaBo KiieHTa Ha pO3NOPSIKEHHS KOLITaMHU, MOXIIMBE TUIbKH Y BUIAJKaX, BCTAHOBJICHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.11. V Bunanky Bigkputrts [loTounoro paxyHky 3 Bukopuctanasm 1K B iHo3eMHil BamoTi (Homapu
CIOA 4u eBpo), Kiienty onHouacHo BigkpuBaeThesi Ilorounmii paxyHok 3 BukopuctanHsm IIK y
HaI[lOHABHIA BamoTi Ykpainu. Takoxx y mporeci obcmyroByBanHs IloTodHOro paxyHky 3
BukopuctanHsMm [IK y HanioHanbHiii BamoTi YKpainu y pa3si notpebu 3a 6axkanusM KiieHta MOXKIHMBO
BinkputTs [loTounoro paxynky 3 BukopuctanasMm [1K B iHO3eMHiii BaTrOTI Ha MiACTaBi OKpeMoi 3asBu
Ha BIOKPHUTTS paxyHKy, BiAmoBigHo 1o IHcTpykuii HamionanbHoro 6anky Ykpainu «IIpo mopsiiok
BIJIKPHUTTS, BAKOPUCTAHHS 1 3aKPUTTA PaxXyHKIB y HAI[lOHAIbHIA Ta 1HO3EMHHUX BalroTax», (y pasi,
SKIIO BIAKPUTTS TAaKOTO paxyHKy nependaueno Tapudamu banky no BianosigHoro [IponykTy)

3.12. BHecenHs rpomoBux KomTiB Ha [1oTOYHMI paXyHOK rOTiBKOIO 31HCHIOETHCS:

3.12.1. na mizacTaBi HajeKHUM YUHOM oopmieHoi KiieHToM 3asBU Ha mepeka3 roTiBKU Yepe3 MyHKTU
npuiiMaHHs TOTIBKK (poOodYe Micle mpariBHUKA, O0JAaITOBAaHE IUIATKHUM IPUCTPOEM, SKHH J1a€
3MOTY IHILIIOBATH IMepeKa3) Ta IMiJITBEP/DKYEThCS BUAAauer0 baHKOM KBHTaHIii, 3aBIpEHOI MiIMTHUCOM
YIIOBHOBaXEHOTO MpalliBHuKa baHky Ta BinOuTKOM neuvatku (mrammny) banky;

3.12.2.3 BukopuctanusM [IK/un 06e3 Bukopucranns IIK uepe3  rulaTbkHHMH mnpHCTpit Ta
MiATBEPKYETHCS BUAUYEIO YEKY.

3.13. 3apaxyBanHs Ha [lotounuil paxyHok KilieHTa TpomOBHX KOIUTIB O€3rOTIBKOBUM MUISXOM
3MIIACHIOETHCS IPOTATOM orepariiiiHoro qHs baHky B ieHb X oTpuMaHHs baHkoM.

3.14. Bunava KiieHTy roTiBKOBUX KOIITIB 3 [T0TOUHOTO paxyHKY 3/11HCHIOETbCS

- 3 kacu banky Ha mijcTaBi HaleXHUM 4YuHOM odopmiieHoi KitieHToM 3asBUM Ha BHJady T'OTIBKU
micng  npoBeneHHs ineHTH(ikanii KiieHta Ta miaTBep/uKyeThes Buaadero baHkom  npyroro
MPUMIpPHUKA 3asBH Ha BUJA4Yy TOTIBKM, SIKa HIAMHCYEThCS YIOBHOBAaXEHUM IpaliBHUKOM baHky Ta
CKPIIJIIOIOTHCS MeYaTKOoo (mTaMnomM) banky;

- 3 o(hopMIIEHHSIM KBUTAHIIIT IJIATIKHOTO TEpMiHAJIa, YeKa OaHKoMara.

3.15. Bupaua 3a I1K roriBku uepe3 OaHKOMATH y MexkaxX YKpaiHM 371HCHIOEThCS B TPUBHSX, a Uepes3
0aHKOMAaTH YIMOBHOBa)XEHMX OAaHKIB-EMITEHTIB - y IpUBHIX abo y BamioTi [loToyHOro paxysky, 10
axoro emitoBana IIK. Ilepekas 3 [Torounoro paxynky Kii€eHTa rpomoBux KOIITIB 3A1HCHIOEThCS Ha
MIJCTaBl PO3PAXyHKOBOI'O JIOKYMEHTY, CKJIaJEHOTO BIAMOBIIHO JO BUMOI YMHHOI'O 3aKOHOJ/IaBCTBA
VYkpaiHu Ta HOpMaTHBHO-TIpaBOBHUX akTiB HarionansHoro banky VYkpaiHu, micis HpoBeAEHHS
inenTudikaii Kmienra.

3.16. Po3paxyHKoBHI JOKYMEHT Ha nepeka3 komriB 3 IlotouHoro paxynky KiieHTa B HallioHaJIbHiH
BatoTi, npuiHATUN bankom Big KiieHta mpoTsroMm omepanifHOrO uacy, BCTAHOBJIEHOTO st
3MiMCHEHHsl oOmepalii B HallOHaJbHIM BamiOTi, baHK BUKOHYE B JI€Hb HAIXOKEHHS TaKOTO
PO3paxyHKOBOTO TOKYMeHTa A0 baHky. Y BUNanKy HaIXOPKEHHS PO3PAaXyHKOBOTO JIOKYMEHTA MICIIs
ornepauiiHoro yacy baHk BUKOHY€E Takuii po3paxyHKOBHH ToKyMeHT KilieHTa He mi3Hille HaCTYITHOTro
OTIePaIIfHOTO JTHS.

3.17. Po3paxyHKOBUH TOKYMEHT Ha mepeka3 komrTiB 3 IlorouHoro paxynky Kiienta B iHO3eMHii
BamoTi, mnpuiiHATHH bankom Big KiieHTa mnpoTsroM omepamiifHOTO 4Yacy, BCTAHOBJIEHOTO JIs
3MIMCHEHHS oOmepaliii B 1HO3eMHIi BamiOTi, baHK BUKOHYe B JCHb HAJIXO/HKCHHS TaKOTO

24



PO3paxyHKOBOTO JOKYMeHTa A0 banky. Y Bunajnky HaJIXOMKEHHS PO3PaxyHKOBOTO JOKYMEHTA ITiCIs
omeparniifHoro 4yacy baHk BUKOHY€E TaKuil pO3paxyHKOBUH NOKyMeHT KirieHTa He Mi3HilIe HaCTYITHOTO
orepariitHoro JgHsl.

3.18. 3a 6axxanusaMm KirieHta Ta 3a HasIBHOCTI y baHKY TEXHIYHOT MOXIJIMBOCTI, JOKYMEHTH Ha IEpeKas,
mo orpumani Bix KiieHTa micis 3akiHYeHHS OlepauiiHOro yacy MOXKYTb OyTH BHKOHaHI baHkoM y
TOH K€ JICHb B MiCsIoNepaliiHuii yac BianoBiaHo a0 Tapudis banky.

3.19. Ha miaTBep/uKeHHS NPUHHATTSA 10 BUKOHAHHS DPO3PAaXyHKOBOTO JOKYMEHTA YIOBHOBa)KECHHM
npaiiBHuK banky noseprae KiieHTy qpyruii npuMipHUK po3paxyHKOBOTO JOKYMEHTA, 3aBipeHHI HOTO
MIJITICOM Ta MeYaTKo baHky.

3.20. IlepepaxyBanusi komtiB 3 [IOTOYHOTO paxyHKY MOXE 3IIHCHIOBATHCS 3a PO3IMOPSIKCHHIM
Kiienra 6e3 moganHsi JOKyMEHTa Ha MEpeKa3 B MOPSIKY IOTOBIPHOTO criMcaHHs KomTiB 3 [loToyHoro
paxyHky KiieHTa Ha KOpPHCTH TpeTiX oci®6 abo Ha BiacHl paxyHkH, ki BiakpuTi B IIAT «bAHK
BOCTOK» musixom nmoganus 10 banky Auketn-3asBu, yMOBH SKOT MalOTh MiCTUTH iH(QOpMAILito, SKa
NOTpiOHA JUIS HAJIG)KHOTO BUKOHAHHS OQHKOM JOPYYCHHS IUTaTHHKA, 30KpeMa: YMOBH, 3a IKUMH OaHK
MOBHHEH 3[IHCHUTH (3A1MCHIOBATH) JIOTOBIpPHE CIMCAaHHS; HOMEpP pPaxyHKy IUIATHHKA, 3 SIKOTO Mae
3IIMCHIOBATHCS OTOBIpHE CIHCaHHS; Ha3By OTpHUMyBauya, HOMEp 1 JaTy JOTOBOPY 3 OTPUMYBAayeM,
SKHM TIepen0adeHe mpaBo OTpUMyBaya Ha JOTOBIpHE CITMCAHHS KOIUITIB 3 PaXyHKY IUIATHUKA; MEPETiK
JOKYMEHTIB, fKi OTpMMyBau Ma€ HagaTH OaHKy, LI0 OOCIyroBye IUIaTHHUKAa (SIKIIO Taka Oyne
nependoayeHa B AHKeTi-3asBi).

3.21. IlepepaxyBanHsa Ta Buaada komrtiB 3 [lotounoro paxynky Kiienrta 3nificHioeTscsi bankom B
MeXax 3IMMIKIB KOImTiB Ha [loTOYHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOIITIB MPOTATOM
oIepaliiHOro yacy, sIKIIO 1HIIE HE BCTAHOBJICHO YMHHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIIOYAIOUU
HOpMaTHUBHO-TIpaBoBi akT HBY.

3.22. OckinbkH Jata Ta yac 3jidicHeHHs omnepaiii 3a gornomororo [1K Bimpi3HseThCs Bia AaTu Ta 4acy
¢dakTuuHOrOo crimcaHHs KomTiB 3 [lOoTOYHOTO paxyHKy, HOPSIOK CIMCaHHS/3apaxyBaHHS KOIITIB 3
IToTouHOro paxyHKy MOX€ HE CITIBIIQAATH 3 4YeProBicTiO (PaKTUYHOTO MPOBEACHHS OIeparliil.

3.23. bank 3a0e3neuye 3IIHCHEHHS pO3paxXyHKIB B MexXax BuTpaTtHoro mimity y TMOpSIKY,
nepea0ayeHOMY YMHHUM 3aKOHOJABCTBOM Ykpainu, uumu IlpaBunamu, JloroBopom ta Tapudamu
banky.

3.24. Y pa3i HasBHOCTI [loTouHOro paxynky 3 BukopucTtaHHsaM IIK sk B HamioHanpHili Tak 1 B
1HO3€MHI} BaJIOTI BUTPATHUM JIIMIT BUSHAYAE€THCS HACTYITHUM YHHOM:

BUTPATHUM JIIMIT HA N Kypc (3rigHo
P BUTpaTHHA TiMiT Ha [ToTrouHOMY ype (3ria

IloTrouHOMYy paxyHKy y + . i . 3 yMOBaMH
paxyHKy B iHO3eMHiH BaJIIOTI
TPUBHSX Horosopy)

3.25. Y pasi HasBHOocTi [loTouHoro paxyHky B 1HO3eMHiM BamoTi Ta [loToduHOro paxyHKy B
HaI[lOHAJIbHIN BaJIIOTI MOPSIIOK CIUCAHHS CyMH OIepallii € HaCTYITHUM:

- cyma omepaillii cnucyeTrbcs 3 Toro IIoTOYHOro paxyHKy, BajlOTa SKOTO CIIBIAJa€ 3 BAIIOTOIO
oreparlii; y pa3l HecTaul KOLITIB Ha LbOMY PaxyHKY 3aJMIIOK CyMHU oOIlepalii —3 paxyHKy B IHIIIN
BaJIIOTI;

-y BHUNAJKY, SKIIO BaJIOTa omeparlii, 311HCHEHOI B 1HO3EMHIIl BayiOTi, HE CIIBMAJa€ 3 BaJIIOTOIO
ITorouHoro paxyHky, cyma omnepartii cnucyeTtbes 3 [IoTouHOro paxyHky B iHO3eMHiN BaiioTi (a y pasi
HecTaul KOIITIB 3aJMIIOK cymMH omepanii — 3 [loToyHOro paxyHkKy B TpUBHI) 3a KypcoM, SIKHMi
BCTaHOBJIIOETHCS 3T1/1HO 3 yMoBamu JloroBopy Ta mux IIpaBu.

3.26. bank 3apaxoBye KomTu y BamoTi IloTouHOro paxyHKy BHeceHi Ha [lOoTOYHMIA paxyHOK
TOTIBKOIO (uepe3 kKacu baHky) Ta miaThKHUN DpUCTpii, a00 nepepaxoBaHi B 0€3roTIBKOBOMY MOPSIKY
3 1HIUX paxyHKiB B baHKy, He TMi3HINIE JABOX OlEpaiiHux JHIB baHKy BIZ JaTH TaKoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha I[lorounuil paxyHok komrTiB y BamoTi I[loToyHOrO
paxyHKy, TIepepaxoBaHUX B OE3TOTIBKOBOMY MOPSIKY 3 1HIIMX OaHKIB, 3MIMCHIOETHCS HE MMI3HIIIE
HactynHoro OnepamiifHoro JHs Micis HAJAXOJKEHHS KOIITIB HAa KOPECIIOHJIEHTChbKUN paxyHOK baHky
[Ipu upoMy BBakaeTbes, 1m0 KimieHT MOroaMBCcs Ha OTPUMAaHHS TPOIIOBUX KOIITIB Bij 1HIIOT O0COOH,
Ha/1aBIIM il HeoOXiaHi pekBi3uTH [loTounoro paxynky ta/abo I1K.

3.27. Pexsizutu st monoBHeHHs [1P, 1m0 BiZKpUTI B HAaIlIOHATBHINA BAJIIOTI:

BUTPATHUH
JIMIT

[ Orpumygau | TIAT «BAHK BOCTOK»
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PaxyHok orpumyBaua | 29249001

bank orpumyBada ITAT «bAHK BOCTOK» M®O 307123 €IPIIOY 26237202

[Ipusnauenns marexy | [TomoBuenus IIP Ne (paxyHOK, 10 3a3HaueHUN B JOTOBOPI OAHKIBCHKOTO
paxynky) I1Ib BiacHuKa paxyHka, peecTpariiHuii Homep 00IIKOBOI KapTKU
raTHUKa rnojaTkis (bakano)

3.28. B nHauioHanpHIM BalIOTI TOTIBKOBE NOMOBHEHHS paxyHKy KimieHTa TpeTiMu 0coOaMu MOKITUBE
3a YMOBHU TMpeJ sIBJICHHS Iacrnopra abo IHIIOTO JAOKYMEHTa, MO0 MOCBiAdye ocoOy (y pasi, SKIIO
000B’sI3KOBE HaJIaHHS 3a3HAYEHUX JOKYMEHTIB INepefdadeHo MiI0YMM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPILIHIMU HOPMAaTHBHUMH JJOKyMeHTaMu baHKy).

B iHO3eMHili BayOTi TOTIBKOBE MOMOBHEHHs paxyHKy KiieHTa TpeTriMu oco0amMu MOKJIMBE 32 YMOBHU
npea’ sIBICHHS Iacnopra ado 1HIIOro JOKYMEHTA, IO MOCBIIYye 0CcOo0y Ta 3a HAsBHOCTI HOTapiaJibHO
MIOCBITYE€HOT TOBIPEHOCT] HAa IOMTOBHEHHS paxyHKy KirieHTa B iHO3eMHii BaJIOTI.

3.29. PexBi3uTu, HEOOXiAHI 1 3apaxyBaHHS KOIITIB Ha [loTOUYHMIA paxyHOK B 1HO3EMHIM BaJIFOTI
po3mimieni Ha Caiiti banky. IlonmoBHEHHsI paxyHKIB 3IIHCHIOETHCS BIAIOBIIHO JO BHUMOT
HOpMaTUBHUX JT0KyMeHTiB HBY.

3.30. [IIpu mpoBedeHHI omeparliii 3HIATTS TOTIBKY Yepe3 IUIaTIXHI MPUCTPOI Ta y BIATUICHHSX, IO HE
BITHOCATBCS 10 Mepexi baHky, Ta onepauiii 3a MexxaMu YkpaiHu komicii baHKy MOXyTh BXOJUTH J10
CYMH, 110 aBTOPH3YETHCA.

3.31. bank 3aiiicHIOe KOHBepTalilo cymMu aBropusaiii y Bamoty [IP 3rimHo Kypcy, BCTaHOBIEHOTO
bankom Ha jieHb omepailii Ta 6J10Kye nany cymy Ha [loToOYHOMY paxyHKYy B MeXax BUTPATHOTO JIIMITY.
Kypc BcranoBmioetsest 3 10:00 xoxkHoro omepauiiHoro aHs. Komicis 3a KOHBepTallil0 BXOAUTH Y
CKJIaJ] CyMH, IO OJIOKYETHCS.

3.32. OckinpkH aata 371dCHEHHs omepailii 3a gonomororo [IK Biapi3HseTbCs Big JaTH CIUCAHHS
komriB 3 [IP, mig wac 3aificHeHHs onepariii, 3a sIKOI BaJItoTa omneparii Biapi3HseTses Bin BamoTu [1P
KypcoBa Pi3HUI, 1110 BUHHUKIIA IT1]] 4ac I[bOTO He MOXKe OyTH mpeaMeToM mpereH3ii 3 0oky KiieHTy.
3.33. 'V pasi 3xiiicnensst KiieHTOM omepaniii B BaJfOTi, O BiIpi3HAETHCS Bix BamoTu [loTodHOTrO
paxyHKy, CIIUCaHHs KOIUTIB 3 II0TOYHOro paxyHKy 371MCHIOETHCS 1O KypcCy, BCTaHOBIeHOMY bankom
Ha JeHb cnucaHHA. [Ipu npomy BaHkoM cTiryerbcs KOMICIS 3a KOHBEPTaLlll0 BaJIOTH onepauii y
BAIIOTY paxyHKY BianoBinHO a0 Tapuis. Skimo BamtoTa omneparii rpuBHs, €Bpo abo nonap CILIA,
bank koHBepTye cymy omeparii B BamtoTy [loTouyHOTO paxyHKy, B iHIIMX BHIaaKax baHk KOHBepTye
CyMy KIIpPUHTOBUX pO3paxyHKiB B BamoTy Ilorounoro paxynky. Kypcu mnponaxy, oOMmiHy abo
KOHBEpTaIlil BATIOTH, BCTAaHOBJIECHI bankom, po3MimtyroTbes Ha CailTi OaHKy.

3.34. VYci koMicii no 37iiicHeHUM omepallisiM HapaxoBylOThcsl baHkoMm Ta crutauyroTbest KiieHTOM y
HallOHAJIbHIN BaoTi 3 Oyap-skoro IlorouHoro paxyHky 3rifHo 3 aitounmu Jlorosopom, Ilpasuiamu
ta Tapudamu, npu HacTaHHi TepMiHiB ruatexiB. Skmo [lorounuit paxyHok Kiienra BiakpuTHii B
1HO3EMHII BalIOTI, TO 3 METOIO CILIATH 3a3HaueHuX komicii, KimeHnTt nopyuyae banky cnucartu rpoiosi
KOIITH Ta 3/ICHUTH BiJl CBOTO 1IMEHI, Ta 3a paxyHOK KomTiB KiieHTa npojax iHO3eMHOI BaJlOTH Ha
Mix06aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHM y CyMi €KBiBaJeHTHIN Takoi 3a0oproanocti Kiienra
3a KypcoM baHky Ha gaty mpojaxy, a OTpuUMaHi BiJ NpOJaxKy KOWITH B HAaLIOHAJIBHIM BaJOTI
3apaxyBaTu Ha BianoBimHuil [lotounmii paxyHok KirieHTa B HalllOHaNIBHIN BaiOTi, JJIS TIOMABIIOL
CIJIaTH Ha PaxyHKU HapaxoBaHUX A0X0AiB banky. HapaxoBasi koMicii miuisraroTs CIuiaTi y CTpOK - 3 1aTu
HapaxyBaHHS /10 7-0TO 4HCcia MiCAL HACTYIHOTO 3a MICsIeM, B SKOMY BiOYyJOCh HapaxyBaHHS BiJIOBIIHUX
KOMICIi, SIKIIO 1HIIMK CTPOK AJs iX cruiaTé He BcraHoBieHu#d Tapudamu/IIpaBunamu.

3.35. Cnucannas bankom rpomosux komrTiB 3 [I0TOYHOro paxyHKy 3A1HCHIOETBCS 3a JAOPYYEHHSIM
Kiienta abo 6e3 #oro mopydeHHs y BUMAIKax, NMepeadadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW,
BianoBigHUMHU JloroBopamu Ta numMu IlpaBunamu.

3.36. bank HapaxoBye Ta cruragye KilieHTY IPOIEHTH Ha 3aJIMIIOK BJACHUX KOITIB (0€3 BpaXyBaHHS
JimiTy oBepapadty), o 3HaxoasaTbes Ha [lorounomy paxyHky. CriaTa mpoIEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIITIB, IO 3HAaXOIAThcs Ha [lOTOYHOMY paxyHKy, 3MiHCHIOEThCS baHkOM B
OCTaHHIM poOOYMIA NEHb KOXHOTO Micslsl Ta B JeHb 3akpuTTs [lOTOYHOTO paxyHKy, MHUISIXOM
3apaxyBaHHs BiAMOBIAHMX KomTiB Ha [loTouHuii paxyHok. HapaxyBaHHS MpOIEHTIB 3iHCHIOETHCS
bankom B Bamiori IloToyHOro paxyHKy BHXOASYM 31 CTaBKM Ta 3 ypaxyBaHHAM OOMEXEHb,
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BcTtaHoBieHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB Ha 3ajJMIIOK BJIACHUX KOIITIB, IO
3HaXOAAThCsA Ha [I0TOYHOMY paxyHKY BUKOPUCTOBYETHCS (DaKTUUHA KUTBKICThH JHIB Yy MICSAIl Ta POIT
(daxt/daxT) Ta BpaxoByeThCS JIEHb 3apaxyBaHHs KOWTIB HA [I0TOYHMI paXyHOK Ta HE BPaxOBYETHCA
JeHb CIIMCaHHS KOITiB 3 [IoTouyHOrO paxyHKy.

3.37. 3 kiienToMm Moxke Oytu yknanenuii Jlorosip B pamkax IIpoaykriB banky «BnacHuii paxyHOK
[Tpemiym» abo «BnacHuit paxyHok BitbHHII.

B pamxax IIponykri 6anky «BnacHuii paxyHok [Ipemiym» Ta «BnacHuii paxyHok BinbHuit»paxyHok
B 1HO3EMHIH BaJIFOTI HE BIIKPUBAIOTHCS.

3.38. BigkpuTTs paxyHKIiB B iHO3E€MHIH BaJItOTI BiIOYBaeThes TUIbKU 32 TUMU [Iponykramu banky, B
SKUX 1€ epeadavyeHo BianoBiiaumMu ymoBamu [Ipoaykrie Ta Tapudamu

3.39. OcobusuBocti o6cayropyBannsi IloTouyHux paxyHkiB, BiIKPpHMTHX BHKJIOYHO JIst
3apaxyBaHHsl Ta BHIUIATH CTUIEHJAil, NeHcil, rpomioBoi A0MOMOrM Ta iHIIMX COLIATbHHUX
BHUILIAT.

3.39.1. Bci moToYHI paxyHKH, IO BIAKPWUTI JJIsi 3apaxyBaHHS Ta BHUIUIATH CTUICHMAIA TEHCIH,
IpOLIOBOI JAONOMOTM Ta IHIIMX COLIAJIbHUX BHILIAT HAa yac HaOpaHHS yuMHHOCTI uuMmu IlpaBunamu
BBAXAIOTHCA IMOTOYHUMH PAaxXyHKH, IO BIAKPUTI BUKIIOYHO JUIS 3apaxyBaHHsS Ta BUIUIATH CTHUIICHIIN
IEHCIH, TpOIIOBOi JOMOMOIM Ta IHIIMX COLIAJIbHHUX BHUIUIAT Ta OOCIYrOBYIOTBbCA 3a «1€0ETHOIO
CXEMOIO»;

3.39.2. TloTouHi paxyHKH IJIsl 3apaxyBaHHS Ta BHUIUIATH BHUKJIIOYHO CTUIEHINM MEHCiH, TpomoBoi
JOTIOMOTH Ta IHIIMX COIIaJIbHUX BUILIAT BiIKPHUBAIOTHCS BUKIFOYHO Y TPUBHI.

3.39.3. Hnsa Bigkputts [loTouHOro paxyHKy [Uisl 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO CTUICHIIN,
MIEHCIH, TPOIIOBOI JTOMIOMOTH Ta IHIIMX coliadbHUX BUIUIAT, Kimient y y 3assi-JloroBopi y psaky
«Mera 1 xapakTtep MalOyTHIX IIOBUX BIJIHOCHH 3 OaHKOM» /3asiBi Ha BIIKPUTTS PaxyHKYy B PAIKY
«lomatkoBa iHdopMarlis», y T.4. OUIIXOM IMPOCTABISHHS TpadiuHoro mo3HadeHHs («+»/ «Vy») Ha
NEBHUX MICLAX 3a3HAyae, 110 PaxXyHOK BIJIKPUBAETHCA JAJIS BUILIATH BUKJIIOYHO CTHIEHIIM, MEHCIH,
TPOIIOBOT IOMMOMOTH Ta THIIMX COIlaJbHUX BUILIAT.

3.39.4. bank 3a0e3neuye BIIKPUTTS MOTOYHUX PaxXyHKIB NEHCIOHEpPaM Ta OJep)KyBauaM I'POLIOBOI
JOTIOMOTH Y TIOPSJKY, BCTAHOBJICHOMY I[HCTPYKII€I0 MPO TOPSAOK BIIKPHUTTS, BUKOPUCTAHHS 1
3aKpUTTS PaxyHKIB y HaI[lOHANbHINA Ta 1HO3EMHIN BaJltOTaX, 3aTBEP/KEHOI0 ITOCTAHOBOIO IMPABIIIHHS
HanionaneHoro 6anky Ykpainu Big 12.11.2003 p. Ne 492, 3apeectpoBanoro B MiH’tocTi YKpaiHu
17.12.2003 3a Ne 1172/8493 ta Bugauy 0€3KOIITOBHO IUIATIKHUX KapTOK 31 CTPOKOM OOCITYrOBYBaHHS
He Oublle 0AHOrO poky. [liNTBEepIKEHHAM MPOJOBKEHHS CTPOKY OOCIIYyTOBYBaHHS IJIATI)KHOT KapTKU
Ha oauH pik € SMS-nosinomnenns Bix banky. Heorpumanns bankom mnuceMoBO Oyab-siKuX
3amepedeHb BiJ OJep)KyBada MPOTATOM 7 JHIB 3 MOMEHTY HamicnaHHs SMS-ToBiIOMIICHHS €
CBIIOIITBOM TIPO 3T0Jly OJIep>KyBaya 3 MPOJOBKEHHIM CTPOKY 00CIyTOBYBaHHS IUIATIKHOT KApTKH.
3.39.5. Bbank 3a0e3mnedye cBo€dacHe, Oe30IIaTHE, 33 TEPIIOI BHMOTOIO OJEP)KYBadiB MPOBEICHHS
BUIUIAT HAJEXKHHUX iM CyM NEHCIH Ta rpomoBoi gomomord B banky abo 3a AOCTaBKOIO J1010MY, IO
00YMOBITIOETHCS TOTATKOBOIO yTo/I010 Mk baHkoM Ta omepyBadem.

3.39.6. bamk Mmae mpaBO HE 3apaxOByBaTH TpomioBi KomrTh Ha I[loTouHuWili paxyHOK y pasi
HEBIAMOBIAHOCTI OyAb-SKUX DPEKBI3UTIB, 3a3HadeHUX B cnuckax lleHciiiHoro ¢ouay abo oprany
COIIAIBHOTO 3aXHCTy HaceleHHs AaHuM [loTouHoro paxyHky KirieHTa, HasIBHOCTI JaHHUX MPO CMEPThH
Knienra, 3akpurts [lorouHoro paxyHKy a0o NHMCBMOBOi BHMOTHM OpraHy COLIaJbHOTO 3aXHUCTY
HACEIICHHS.

3.39.7. bank 3000B’s3aHuil mNoBiOoMHMTH BiAnoBiAHUII opraH IleHciiiHoro ¢ouagy abo opran
COLIIAJIBHOTO 3aXUCTy, fAKIIO CyMH KOmTIB 3 [loTOYHOro paxyHKy OAEpXKYIOThbCsS 3a JIOBIPEHICTIO
OlnpIIe SK OJMH KaJleHIapHUU pik abo He onepxkyroThes 3 [loTouHOro paxyHky Oinblie sIK OIUH
KaJIeHAapHUH pIK.

3.39.8. Sfkmo cymu komrtiB 3 [ToTouHOro paxyHKy OIEpKYIOThbCS 3a JOBIPEHICTIO OiIblIe SIK OJUH
KaJICHIApHUK pik a00 He OoJepKyloThcs 3 IloTouHOro paxyHKy OLIBIN SK OJWH KaJCHIAAPHUU PIK,
Knient 3000B’s3aHuil momatu HOBY 3asBy B opraH lleHciiiHoro ¢onmy abo opraH couiaJbHOTO
3aXHMCTy, B INPOTUBHOMY BMIIQJKy OCTAaHHI HpPUIIMHAIOTH IepepaxyBaHHs kowTiB Ha [loTounuit
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paxyHoK y baHky 1 37iiicHIOE BUIUIATy uepe3 MiJIPUEMCTBA IOIMITOBOIO 3B’S3KY 3a MiCLEM
npokuBaHHs KitieHTa B yCTaHOBICHOMY TOPSIZIKY.

3.39.9. V pa3i HagxomkeHHs A0 banky Bimomocteil mpo cmepth Kitienta, Bank camocriiiHo (y
MOPSIIKY JTOTOBIPHOTO CIMCAHHS) 3000B’si3aHuii crnimcat 3 [loTowHoro paxynky Korienta Ta
nepekasatu opraHam [lenciiiHoro ¢onHxy abo cOIiabHOTO 3aXHCTy HAaceleHHS CyMH TNEHCIH Ta
IPOIIOBOI JIOTIOMOTH, 3apaxoBaHi Ha Takui [lOTOYHMI paXxyHOK pa3oM 3 HapaxOBaHUMH Ha HHX
MPOIEHTaMU, TOYMHAIOYH 3 MiCSIIs, HACTYIHOTO 3a MicsitieM cmepTi KimienTa.

3.39.10. He no3BonsieThest mepekadyBaTd Ha [lOTOYHHMI paxyHOK, BIIKPUTHHA BUKIFOYHO IS
3apaxyBaHHs Ta BUIUIATH CTUNCHJIN, TEHCIH, TPOIIOBOI JOMOMOTH Ta IHIIMX COLIaJbHUX BUILIAT
Oy/Ib-SKMX 1HIINUX KOIITIB.

3.39.11. fIxmo y Kuienra € GakaHHsS KOPHCTYBAaTUCS IHIIMMHM OaHKIBCBKMMHU IIOCIYraMH, B TOMY
YHCITl, OTPUMYBATH KPETUT OBepApadT, 3IHCHIOBATH 3apaxyBaHHS HIIUX HAJIXOKEHb, TO BiH MOXE
BIIKpUTH s 1uX 1uied [loTounnii paxyHOK, peXXHM SIKOTO BU3HadeHwi riiaBoto 7 IHcrpykimii HBY
Ne492.

3.40. IIpaBuna xopuctyBanus IIK:

3.40.1. TIIK e BnacuicTio banky i He miassrae nepenavi TpeTiMm ocodam.

3.40.2. TIK, mo emityerbcsi bankom, € 3aco00M O€3roTiBKOBHX IUIATEXIB, 3aCO000M 3HATTS
TOTIBKOBUX KOIITIB, BHUKOPHCTaHHS $IKOTO pETYJIIOEThCS YHHHUM 3aKOHOJABCTBOM YKpaiHH,
BKJIIOUal0uu HopMaTHBHO-TIpaBoBi akti HBY, 3asBoro-JloroBopom, a Takox uumu [IpaBunamu.

3.40.3. TIK Bumaetncs pazom 3 [MIH-komom mo Hel, sxmo Bugada [1IH xomy mepenbadena ymoBamwu
IPOAYKTY.

3.40.3.1. IIK, mo orpumana y BijaineHHi banky moBuHHaA Oyau aKTHBOBaHA ISl TIOJAIBIIOT pOOOTH.
Indopmaniro npo te, un norpedye 1K aktuBamii moTpiGHO Ai3HATHCS y MEHEKepa, L0 3I1HCHIOE
Buaauy [IK.

B pa3si axmo Kmient 6axae ckopucratuch nociayroto ycraHoBku I1IH xoxy (xomu momepenniit TTTH
KOJ] BTpa4eHMi1), BIH IPOBOIUTH BINOBIIHY OIEpallito B BiJauIeH1 baHky.

Omnnata nocnyr ycranoBku I1IH kony 3aiiicHioeTsest Kinientom 3rinno 3 Tapudamu banky, mo airoTh
Ha JaTy omuiatu nociayru ycranosku I1TH xony.

ITocayra HajaeThes JMILIE 32 YMOBU Mpea IBJICHHS MacropTra ado 1HIIOro JOKYMEHTa, 10 MOCBiAYYye
0co0y .

3.40.3.2. Tlepuia omepanisi 3 HoBoro IIK (3a Bumstkom NET.Card) nosunHa 3niiicHroBatucs 3
BukopuctanHsM [1IH — kony y Oyab-KuX MIaTLHKHUX OPUCTPOSX, 10 MPUMMAIOTh MIIATIKHI KapTKH Ta
BUMararoTh BBeeHHd [1IH — kony.

3.40.3.3. [IK 3 ynnom akTuBYIOTHCS 3 BBeleHHsIM [11H komy BUKITFOUHO y OaHKOMATAaX.

3.40.3.4. B pa3i skmo Kimient Oaxae ckopucratuch nociayroroo 3miHa IIIH koxy, BiH mpoBOIUTH
BIJIOBIAHY omepalito B OaHkomari baHky, B 1HIIOMY OaHKOMAaTi SIKMH MIATPUMYE L0 MOCIYTY, abo
3BEpHYTHCS 710 BijijeHHs baHky.

3.40.3.5. Omnara nocayr 3mina [1IH koxy 3mificHtoeTsest Kimientom 3rigHo 3 Tapudamu banky, 1o
JII0Th Ha JaTy oryiatu nocayru 3miHa [1IH koxy.

3.40.3.6. baHk He Hece BIAMOBINATBHOCTI 3a HagaHHs mociyru 3miHa [1IH koxy B OaHKOoMarax iHIIHX
OaHKiB.

3.40.4. bauk odopmmoe/nanae I[IK o Tlotounoro paxyHKy 3a MHCbMOBOIO 3asBor0 KirieHta. Bank
Hajae iMeHHy (mepcoHidikoBaHy) abo HeimMeHHY (He mnepconidikoBany) IIK, mo Bu3HadaeTbCs
BinoBiAHUMH ymMoBaMu [IponykTiB banky.

3.40.5. Buxopucranus [1K 3a 10BipeHiCTIO HE TOMYyCKA€THCS.

3.40.6. Crpok gii IIK 3a3nauennii Ha smnpoBiit ctopoHi [IK y dopmati micsaus/pik. His [IK
aBTOMAaTUYHO TPUIMUHIETHCS MICHAS 3aKiHYEHHS OCTAaHHBOTO [HS MICSI BIANOBIAHOTO POKY,
3a3HaueHoro Ha JnunpoBii ctoponi IIK. Ilicns 3akinyennst ctpoky aii [IK/zakputtst IloTounoro
paxyHky [lepxarens nouneH nosepuytu I1K B bank.

3.40.7. Pospaxynku 3 BukopuctanHsm [1K 31iiicHIOIOTBCS B Mekax ButparHoro mimity.

3.40.8. TIK go IToroyHOro paxyHKY BUKOPHCTOBYETHCS JJIS:
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- 3/1iiCHEeHHs 6E€3TrOTIBKOBOT OIUIATH 32 TOBApH Ta MOCIYTH B TOPrOBO-CEPBICHUX MiANIPHEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHoro paxyHky Ha iHII paxyHku KiieHTa a0o paxyHKH 1HIIUX 0Ci0;

- AN OTPUMaHHA TOTIBKOBMX KOIITIB B OaHKOMaTax Ta kacax banky abo iHmmMX OaHKIBCBKHX
yCTaHOBaX, Jie po3mimieHuit jorotun MIIC,

- JUTsl BHECEHHS TOTIBKOBHUX KOIITIB Uepe3 MIATIKHUMI MPUCTPiit Kacy baHky;

- IHIIMX OmepaIlii, mepeadadeHnx BiAMOBIIHUMH J[oroBOpamMu 1 YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.
3.40.9. TIIH BUKOpPUCTOBYETBHCS MJsl MIATBEpUKEHHS TpaH3akuid 3a [loTOYHMM paxyHKOM, IO
1H1IioBaHi 3a goromoror I1K.

3.40.10. Buxopucranns I1K 3 MeToro, 110 He BiANOBigae YMHHOMY 3aKOHOAABCTBY YKpaiHU, B TOMY
YUCII 3 METOI OIUIaTH TOBAPIB/TIOCIYT, OOIr SKMX 3a00pOHEHO YMHHHMM 3aKOHOJABCTBOM YKpaiHW,
3a00poHsEThCA. Y BHINAAKy BuUsiBIeHHA bankom ¢akrty Bukopuctanns IIK mns 3gificHeHHs
NMpoTHNpaBHUX AiH, baHk 3amumnae 3a coboro mpaBo HajgaHHA iH(OpMaIlii y TpaBOOXOPOHHI OpraHU
3TiAHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHOJIABCTBOM YKpaiHu mopsakom Ta OnokyBanus [IK BiamoBigHo
1o uux [Tpasun.

3.40.11. IIpoBeneHHs omepariil 3 BUAa4i roTiBKOBUX KOIITIB 3 BUKopucTanHsaM [1K 3xaiiicHIOETBCS 3a
HACTYITHUX YMOB:

- B Kacax baHky Ta Kacax iHmmx OaHKiB YKpaiHu, 000B’s3k0BOI0 yMOBOIO € BBeneHHs [IIH Ta/abo
npe’siBJICHHS MacrnopTy abo 1HMIOrO JOKYMEHTY, LI0 MOCBiAYye 0coOy BIAMOBIAHO 10 BHMOT
3aKOHOJIABCTBA Y KpaiHH;

- KokHa ormepamis 3 BukopuctanHsM [IK B kacax OaHKIB CYMpPOBOKYETHCS BUIAUOK KBHUTAHIIIL
IUIATDKHOTO TMPHUCTPOro. Jleparenb MMOBUHEH ITOCTAaBUTH CBi MIANMHC HA KBHUTAHIII TUIATIKHOTO
MPUCTPOIO, TMONEPETHHO MEPEeBipPUBINM, IIO0 BKa3aHAa B HHOMY CyMa BIANOBigae cymi (aKTUYHO
MIPOBEJICHOT oTepallii;

- IpU MPOBENEHHI Omepamiil 3HATTA TOTIBKOBUX KOIITIB 3a JOMNOMOIOI0 IUIATIKHOTO MPHUCTPOIO
BBeneHHs [1IH e 0608’ si3koBuM. T1IH 3aminroe ocobuctuii miamnuc Jlepxarens.

3.40.12. TIpu npoBeneHHI 0e3roTiBKOBUX IUIaTekiB 3 BUKopucTaHHsIM [IK depe3 miatixHi mpuctpoi
JUId 3A1MCHEHHS OIUIaTH TOBapiB/mociyr, Jlepkarento HEOOXITHO MiANMUCATH KBUTAHLIIO IJIATIKHOTO
IPUCTPOIO, TONEPETHBO MEPEBIPUBIIM MPABMWIBHICTh 3a3HAYEHOI Yy KBHUTAHLIl CyMH Ta JaTH
3micCHeHHsT omepailii, abo, skmo 1nporo BumararoTh npasmia MIIC, ocoducro BBectu I1IH. Ilicas
IPOBE/IEHHs omepalii oTpuMaTH o(opMiIeHy KBUTAHIIIO IUIATLKHOTO HpucTporo. IIpu mpoBeneHHi
0e3roTiBKOBUX Iu1aTexiB 3a gonomoror bankomary um IITKC BBenenns IIIH € oGoB’s3koBuM, a
MiIUCaHHS Y€Ky He TOTPiOHO.

3.40.13. SIxmo ToBap TOBEepHYTHH ab0 TOcCIyra He OTpMMaHa B TOBHOMY o0cs3i, [lepxarens
CaMOCTIMHO TOBHMHEH 3BEPHYTUCS, B CTPOKH, BU3HAYEHHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, 110
MIJIPUEMCTBA, K€ MPOoJIajo TOBAp/HE HAJAN0 MOCIYTY, MICJS YOro MpaliBHUK TaKoro MiJIpHeEMCTBA
oopmiroe HeoOX1IHI TOKYMEHTH Ha CyMY IIOBEPHYTOI'O TOBapy/HEOTPUMAHOI OCITYTH.

[Ipn HeoTpuMaHH1 KowITiB mpoTsaroM 10 (mecsTH) kameHAapHUX IHIB KI€EHT MOBUMHEH MOBIJOMUTHU
npo ue baHk A BperyatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIK€ MPOJAAIO0 TOBap/HE HA/AAJI0 MOCIYTY,
Ha/IaBIIH KOTIi1 3BOPOTHOT KBUTAHIIIT Ta IEPEMICKH 3 TAKUM ITiIIPUEMCTBOM I10 TAHOMY MTUTAHHIO.
3.40.14. V¥ pasi Buinyuenss [1IK bankomarom, KiieHT nmoBuHEH 3BepHYTHCH 10 baHky /Ui G10KyBaHHS
[1K 3a Tenedonamu KonTakt-ieHTpYy.

3.40.15. KmieHT Hece BiAMOBiNAIBHICTH 3a omepaii, 3aiicHeni Bcima IIK, Bumymenumu mo IIP.
Kiient Hece BiAMoBiganpHICTh 3a 3a00proBaHicTh 1o [1P, BkiIro9aroun 3a00proBaHiCTh, 110 BUHUKIIA B
pe3ynbrari onepartiii 3 JlonarkoBumu I1K.

3.40.16. Bes  BiAMOBIMANBHICTH 3a omeparii, o 3IiHCHIOIOTECS y Mepexi [HTepHer, abo 3a
JI0MIOMOT 010 TOIITH/Tenedony, noknanaerses Ha Jlepxkarens [IK. bank pekoMeHaye BUKOPHCTOBYBAaTH
JUTsl TIOMIOHUX orepartiid cremianizoBanuii 6ankiBchbkuii nmpoaykt NET.Card — IIK, sxa moxxe OyTu
BUKOPUCTaHA BUKJIIOUHO JJIS 3/11MCHEHHs olepauiil 3a gomomoroio InTepHer/momru/renedony. Bes
iH(popMallig, 1o HeoOXinHa Juist 3[iMCHEHHS po3paxyHKiB 3a3HaueHa Ha [IK. Jlana IIK He Mmae
MmarHiTHoi cmyru Ta [TTH-koxy.

Jlng 3aMoBiIeHHs Tociayru/ToBapy mo IHTepHer, momti, TenedoHy ToproBelnb MOXKE 3allPOCHUTH Y
Hepxarens 11K Bkazatu tun IIK, Homep I1K, tepmin aii 1K Ta octanHi Tpu mudpu HagpykoBaHi Ha
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cmysi g mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiANOBIIHI OIS 3aITUTY.

3.40.17. KnieHT Hece MOBHY MaTepiaJibHYy BIJIOBINAIBHICTh Ta HE Ma€ MpaBa Bumaratu Bin banka
komrneHncyBatu KiienTty komry, siki cnucadi 3 IIoToyHOro paxyHKy BHACIHIIOK HE3aKOHHOTO, Ha TyMKY
KuienTa, Bukopuctanns [1K, sximio 1o Takoro ii BAKOPUCTaHHS MaB MicIe X04a O OJJMH BUITAJIOK:

- 3piiicuenns [epxarenem Oyab-gKoi oneparii 3 Hero 3 Bukopuctanusam [11H, abo

- 3miiicHenHs Jlepkatenem omepamii 3 omiatd ToBapiB (poOiT, mociyr) 3 nHabopom IIIH 3
BUKOpHUCTaHHM [InaTi>xkHOTO TpUCTpOIO, a060

- 3npiiicHenHs Jlepkatenem omepalii 3 po3paxyHKOM B Mepexi [HTepHeT, a0o Oyap-aKkoi iHIIOT
omepauii 3 Bukopuctanusm I[IK 6e3 i (isuuHOoro BUKOpUCTaHHS, a00 HE BHKOHAHHS/TIOPYIICHHS
Hepxarenem ymoB 1ux [IpaBui Ta 3akoHOIaBCTBa Y KpaiHH.

3.40.18. Mopsaok 3aificHeHHS IUIATDKHMX omeparii 3 BukopuctanHsaMm [IK, a Takox mnopsaok
BCTAHOBJICHHS JiMiTy oBepapadTy 3a [loTouHMM paXyHKOM pEryiO€ThCs YMHHUM 3aKOHOJIABCTBOM
VYkpainu, Ta ymoBamu ykiazenoro 3 Kimienrom Biamosigaoro Jlorosopy.

3.41. IlpaBuia 6e3nexu kopuctyBanus IIK ta mocayra 3-D Secure :

3.41.1. Ilpu onpepxanni IIK Jlepkxatens 3000B’sS3aHU IMOCTABUTH CBId OCOOMCTHH ITiIMHKC
(Ky7IbKOBOIO pPYdYKOI) Ha 3BOpOTHIM croponi IIK Ha manem s mignmucy B TPHCYTHOCTI
YIIOBHOBaXXEHOTO CHiBpoOiTHUKA banky, a Takox posnucarucs B ogepxkanHi [IK 1 [IIH-xouBepra 3
[TIH-komom. V¥ pa3i HasiBHOCTI momkomkeHHst KoHBepTy 3 [1K Ta/abo ITIH-kogom no Hei Jlepxatens
3000B’s13aHUM MPOTAToM 2 (JIBOX) poOOYMX JHIB IMHUCHMOBO IMOBIIOMHUTH TIpo 1ie¢ baHk mnuisixom
HaNpaBJICHHS PEKOMEHIOBAHOTO JICTa 3 JOAAHHSAM IOIIKOKEHOTO KOHBepTy. HeBUKOHaHHS
JlepkaTenieM 1bOro 000B 3Ky 3BUIbHSIE HOr0 B MOJANBIIOMY BiJl IPAaBOBOi MOKIMBOCTI TOCUJIAaHHS Ha
nomko pkeHHs kKoHBepty 3 [1K Ta/abo ITTIH-komom 1o Hei sik Ha miacTaBy 3BUTbHEHHS JlepkaTens Bif
BiJIMOBiAabHOCTI 3a Oyab-ski 1ii 3 [IK ta/abo moxmananHs Takoi BiAnoBigaibHOCTI Ha baHk.

3.41.2. 3a Oyap-sakux ymoB JlepkaTenb 3000B’s3aHui TpuMatu B TaeMHUIN pekBizutu [1K, ciit T1TH
BiJ iHImMX oci0, He 3anucyBatu [1IH Ha 1K abo Ha iHIIUX mpeaMeTax, 110, sIK MPaBUIo, 30epiraltoThes
paszom 13 IIK. V pa3i Brpatu/kpaaikku IIK, y pasi, skmo IIIH crano Bimomo Tperim ocobam abo
Hepxatens BusBUB (akT BUMHEHHS Inaxpaiicbkux aid 3 [IK, Jlepkatens mNOBHHEH HeraiHO
noBigoMuTH 1po e bank 3a teneponamu KonTtakT-nieHTpy a00 B 1HIIMM croci0, BU3HAYEHUN LIUMU
ITpaBunamu, 1iast HactynHoro 6mokyBanHs [1K.

3.41.3. lepxatens He Mae nipasa nepenasatu [1K B kopuctyBaHHS iHIIMM 0cobam.

3.41.4. Buxopucranss I1K B mianmpuemcTBax TOpriBii (IMOCIYr) Ta MyHKTI BUJadi FOTIBKM MOBHHHO
3/1IACHIOBATHUCH B IPUCYTHOCTI Jlepkarens.

3.41.5. Otpumatu iHdopmanito no Ilorounomy paxynky a6o IIK J[lepxarens IIK moxe micis
MIPOXOKEHHS BIJIMOBIIHOT 11IeHTH(IKAIII].

3.41.6. VY pasi Bix i3ay 3a Mexi Ykpainu Jlepxkarento [IK pexkomennyetbes 3arenedonysatu 10 banky
3a Teneonamu KoHTakT-1ieHTpy 1 HajaTu 1HQOPMAIII0 PO TEPMIH 1 KpaiHy Bia 31y (OI0OpOXi), e
Moxke Oytu Bukopucrana [1K.

3.41.7. Inst miHiMi3amii pu3uky maxpaiicbkoro Bukopucranus [1K Ta 3 meroro Haganus Jlepikarento
MO>KJIMBOCTI ONEpaTUBHOro KoHTpoito omepauid mo IIK, bank Moxe 3miiCHUTH MiIKIIOUYEHHS
Jlepxatens 10 MOCIYyTd HaJaHHs BUMKCOK 3 [loToyHOro paxyHky abo MOB1IOMJIEHHS IPO 3/A1MCHEHHI
omepauii 3 BukopuctaHHsMm [IK B enekTpoHHOMY BHIJIAII 3a JONOMOrOI0 3ac00iB €JIEKTPOHHOTO
3B’SI3Ky (JIUCT €JEKTPOHHOIO TMOMITOI, TEeKCTOBE SMS-TOBITOMIICHHS) BIAMOBITHO O JIFOYHUX
Tapudis.

3.41.8. [lpu Takomy moBimomiieHHI [lepkarenss BUKOPUCTOBYEThCSI KOHTAaKTHa iH(opMarlis, HaxaHa
Hepxarenem banky npu odopmienni I1IK. V pasi BinmoBu [lepxkarens BiJl OTpUMaHHS MOBIIOMIIEHb
banky npo koxHy 37ilicHeHy omeparito ado y BHUMNaJKy HEMOBiAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTaKTHOI iH(popMmallii, 0608’30k banky mono nosigomieHHs Jepxarenst npo 37iiicHeH1 oneparii 3
BukopucTaHHsaM 11K € BukoHaHUM.

3.41.9. lns 3aMOBJIEHHS MTOCTYTH/TOBapy Mo [HTEepHeT, momTi, TeaedoHy TOProBelb MOXKE 3alPOCUTH
y Hepxarens [1K Bkazaru tun [1K, nomep 1K, Tepmin nii I1K ta ocranni Tpu nudpu HaapyKoBaHi Ha
cmysi g mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiINOBIAHI OIS 3aIUTY.
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3.41.10. JleprkaTenb moBiToMIIeHHH, 1110 BUKopucTanHs [1K ams po3paxyHkiB B Mepexi IHTepHeT
Mae€ TiIBUIICHUNA PU3HK.

3.41.11. bank monepemkae, 1o BCs BIAMOBIAANBHICTD 32 orepatii, o 3/1HCHIOI0TECS Y Mepexi
IaTepHer, abo 3a qomomMororo momTH/Tenedony, noknanaerscs Ha epxkarens [IK. bank pexomenye
BUKOPUCTOBYBATH JUIsl TIOJIOHUX oreparliii crieriamizoBannii 6ankiBchbkuii mpoaykt Net.Card — I1K,
gKa MO)ke OyTH BUKOpDHCTAaHAa BHKJIIOYHO IS 3JIHCHEHHA omepamid 3a JOHOMOTOI0
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa A 3MIHCHEHHS PO3paxyHKIB 3a3Ha4YeHa
Ha [1K. /lana I1K He mae marnitHoi cmyrs Ta [TIH-komy.

3.41.12. B pa3si skmio Kiient 6axkae ckopucraTich nociyroto 3-D Secure, BiH 3BepTaeThcs 10
KonrakT-tieHTpy a60 nogae 1o banky Hane:kHUM 4HMHOM 0(OpMIICHY AHKETYy-3asBY Ha ITiIKIFOUCHHS
no nociyru 3-D Secure/obupae taky nmocayry y BianoBianiid B 3asBi-Jlorosopi. ITociyra 3-D Secure
HAJIA€ThCS TUIIXOM BiANIpaBku SMS-TOBiOMIIGHb Ha MOOUIbHHMM TenedoH, MiAKIIOYECHUN 10 Oy/b-
SKOTO YKPaTHCBKOT'O OIIEPaTopy MOOUIBHOTO 3B’ A3KY.

3.41.13. [Tocnyra 3-D Secure miaxmouaetses 10 [1K, Homep sixoi BkasyeThest Kimientom B 3asBi-
JloroBopi/AHKeTi-3asBi Ha miakiaroueHHs 10 mocayru 3-D Secure abo Bkaszanmii Kiientom mpu
3BepHEHHI 710 KOoHTaKT — 1IeHTpy.

3.41.14. [Tocayra 3-D Secure nependadae HamaHHS TOBIIOMIIEHB 3 OJJHOPA30BUM ITAPOJIEM.
3.41.15. TexkcT MoBiIOMIICHHS BKIIFOYA€E B ce0e, 30KpeMa:

- oaHopasoBuii mapoJb (Secure Code);

- CyMa omepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOYKH,

3.41.16. CTpoku TOCTaBKH TMOBIOMIICHB, chOpMOBaHOr0 baHKOM, 3ajiexaTh BiJi MOKIIMBOCTEH
orepaTopiB MOOLITFHOTO 3B SI3Ky HA MOMEHT 3/IIICHEHHS.
3.41.17. KiienT 3000B‘s3y€eThCsl cCaMOCTIHHO BIIMOBIAATH 3a Mpalle3IaTHICTh KaHAliB 3B f3KY,

AKi 3a0e31evyroTh OTpuMaHHs KilieHTOM MOCIIyry BiAMOBIAHO 10 YMOB AHKETY-3asBl Ha M AKITIOUCHHS
no nocayru 3-D Secure/3asBu-JloroBopy, a Tako) CBO€YACHO OIUIaYyBaTH MHOCIYTM ONEpPaTOpiB
MOOUTHHOTO 3B*S3KY.

3.41.18. Knient 3000B‘s3aHUIl caMOCTIHHO KOHTPOJIOBATH KOJO 0OCi0, SKI MalTh JOCTYI [0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta MUITXH BUKOPUCTAHHS OTPHUMAHO] 3a JIOTTOMOT OO TIOCITYTH
3-D Secure indpopmarii.

3.41.19. Omrara mocinyr 3-D Secure 3naiticatoetsest Kimienrom 3rigao 3 Tapudamu banky, mio
Ji0Th Ha JaTy oruatu nociayru 3-D Secure.

3.41.20. VY Bumanky BiacyTHocTi omepauiii 3a Ilorounum paxynkom Kiienra, komTw,
nepepaxosani 3a nociyru 3-D Secure, KiieHTy He moBepTaroThbCsL.

3.41.21. bank namae Kmienty nociyry 3-D Secure 3 nust momanust KimienToM AHKETH-3asBH Ha
ninkmodeHHs g0 mociyru 3-D Secure/ oOpanus nocnyru B 3asBi-JIoroBopi A0 JHS OTPUMAaHHS
BiMoBH KitieHTa Bij MOCIYTH 3a BIJIMOBIIHOIO AHKETOI0-3asBOI0, BcTaHOBNeHOT bankoM ¢opmu, abo
10 npuiHATTS bankom pimeHHs npo BiAMOBY Bia HagaHHsa nociayr 3-D Secure Kiienty B nmopsaky
nepeabaveHomy B nux [IpaBuiax, abo 0 AHS 3aKiHYSHHS CTPOKY HamaHHs mociyru 3-D Secure.

3.41.22. Kiient Mae mpaBo B Oyap-sSkuil yac BiIMOBUTHCS Bif mociyru 3-D Secure, namaBim
banky BinnoBiaHy AHkeTy-3asBy abo 3arenedonysasiuu 10 Konrtakr-LieHTpy.
3.41.23. bank 0e3 H0JaTKOBMX MHUCHMOBUX TOBIIOMIIGHh Ma€ MpPaBO MPUIMHUTH HAJaHHS

nocayr 3-D Secure y Bumanky mnopymeHHs Kiientom ymoB mmx IlpaBunm Ta/abo y pasi
po3ipBaHHS/MpUNMHEHHS i1 JloroBopy 3a NpoAyKTOM OaHKy. Y pasi BiAIMOBH BiJ HAJaHHS MOCIYTH Y
3B‘s13Ky 3 nopyuieHHsa Kiienrom ymoB Jlorosopy abo po3ipBaHHSAM/TIpUIIMHEHHAM [ii [loroBopy Oynb-
gakoto 13 CTOpiH, TrpomoBi KOmITH, IMo Oynu cmiadeHi 3a mocayry 3-D Secure, Kmienty He
MTOBEPTAIOTHCS.

3.41.24. bank 06e3 n0JaTKOBMX IHCHMOBHX IOBIIOMIIEHb Ma€ IPaBO BHECTU €JIEKTPOHHHMA
TUIATDKHUHN 3aci0 0 TomepeaHboi peectparii mocayru 3-D Secure, sKImo eIeKTPOHHWH IUIaTiKHHMA
3aci0 He OyB BimkmoueHui Bijg mocnyru 3-D Secure/ momepenuroi peectpanii mocoyru 3-D Secure,
paHiie.

3.41.25. bank 6e3 101aTKOBUX MUCHMOBUX IMOBIIOMIIEHb Ma€ MPABO MiJKIIOYUTH mociyry 3-D
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Secure, y pasi sSKmo 1s mnociyra HagaeTbes KiieHTy 6e3komToBHO, Ta KITieHT He BiIMOBUBCS Bif
nociyru 3-D Secure paninre.

3.41.26. VY Bumaaky Oaxanus KiieHTa TOHOBUTHM OTpUMaHHs mociHyr, KIii€eHT mnoBUHEH
camocTiitHo 3BepHyTHCS 10 KOHTakT-1IeHTpy abo0 3BepHyTHCS B BaHK Ta 3alOBHUTH HOBY AHKETY-
3asBY Ha HiAKIIOYeHHS 70 nociyru 3-D Secure.

3.41.27. bank He Hece BIANMOBITATBLHOCTI Ta HE HAJAE TapaHTIM HAJIEKHOI, CBOEYACHOI, SIKICHOI
JOCTAaBKH TOBIOMIJICHB BIAMOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIIOUEHHS 710 TOCIYTH
3-D Secure ta mux I[IpaBun 3a momomororo mociayr SMS-MOBiAOMIIEHB OINEPaTOPiB MOOILILHOTO
3B‘A3Ky, @ TaKo)XK He BiAMOBigae 3a 30epexeHHs koH(ineHuidHocTi iH(opmarnii mo I[Torounomy
paxyHKy, IO MEpPEeNaeThcsi 3 BHKOPHUCTAHHSAM 3a3HayeHUX 3aco0iB 3B s3Ky. Takoxk, bank He Hece
BIJIMOBIAAILHOCTI 3a HeOoTpuMaHHs KITiEHTOM TMOBIIOMIICHB, IO HAACHIAIOTHCA baHkom mig dwac
HaganHsa Kmienty nociyr 3-D Secure BiamoBigHO 10 AHKeTH-3asBU/3asaBU-/[0roBOpy Ha MiAKIFOYCHHS
no nocnyru 3-D Secure Ta mux I[lpaBui, Ta/abo HeCaHKIIOHOBaHE PO3TOJIOIIEHHS iHpopMmaii mo
[ToToyHOMY paxyHKY, IIIO MICTUTBCS B €ICKTPOHHUX ITOBIIOMJICHHX baHKy, y TakuX BHUIaaKax:

- He3aJexHi Bix baHky Hempare3naTHICTh, MOIIKO/DKCHHS, 3001 abo I1HIN HEMONIKH B POOOTI
30BHINIHIX CHCTeM OOpOOKH 1 mepeaadi JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEK 3arajbHOTO
KOPUCTYBaHHS Ta/ab0 MOOUTBHOTO 3B’ 513Ky, KaHAJIB 3B A3KY, 10 BUKOPHCTOBYIOTHCS i1 Yac HaJlaHHS
nocnyr 3-D Secure, y Tomy uncii BHAcHiI0K HectuiaTd KimieHToM mociyr MOOUIBHUX ONEepaTopiB;

- BTpaTa KilieHTOM MOXXIIMBOCTI KOPUCTYBaHHS MOOUTHHUM Tele(OHOM (HEe3aJIe)KHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOrO Tenedony abo ioro nepenavya Kiientom Tpetiit ocoOi;

- 1HIII BUMAJKW HEMOXXJIMBOCTI BimmpasieHHs baHkom Ta/abo orpumanHs Kii€eHTOM eneKTpOHHHX
NOBIIOMJIEHb ~ KaHajlaMM  3B‘SI3Ky, BHM3HAu€HMMM AHKETOI0-3as1B00/3asBoo-/loroBopoM  Ha
nigkmodeHHs no nociayru 3-D Secure ve 3 BuaM banky.

3.41.28. KiienT moromxyerbes, 110 €IMHUM JOKAa30M HajekHOTo HajgaHHs bankom Kiienty
nocayr 3-D Secure (ix oOcsriB Ta y BIiONOBIAHI CTPOKHM) € BINIMOBIIHI EIEKTPOHHI 3amucu B
eJIEKTPOHHIN Mepexi banky npo ¢opmyBaHHS Ta BIIPaBICHHS MOBIAOMIIEHHS BiJNOBITHO 70 YMOB
AHKeTH-3asBM Ha IIKIFOUeHHsS 10 mmociayrd 3-D Secure ta mux [IpaBui. 3a3HaveHi MOBIIOMIICHHS
BBAXAIOThCA TAKMMH, IO MIATAlOTh omuiaTi 3rigHo 3 Tapudamm banky, He3anexxHO Bif (akTy Ta
qacy ix oTpuManHs KiieHToMm.

3.41.29. Knient moBuHeH mnoBimomisTH baHk mpo Bci 0O0CTaBUHM, IO MOXKYTh BIUIMHYTH Ha
CBO€UACHE Ta sKicHe HamaHHs bankom mociyr 3-D Secure.

3.42. HecankuionoBanuii oBepapagr.

3.42.1. HecankuioHoBanuii osepapadgt 3a IloTouHMM paxyHKOM BHHHUKa€E uepe3 OCOOIMBOCTI
3/1IHCHEHHS pO3paxyHKIB 13 3acTocyBaHHIM muaThkHUX 1K, 30kpema, ane He BUKIIIOUHO:

- HaAXOJDKEHHs J0 KiIipuHry onepauiif, 3a skumu MIIC He Hancwiana banky mnatixHe
noBiomiieHHs, abo MIIC nHancunana banky miati>kHe MOBiIOMJICHHS, ajie BIJIMOBIIHA cyma HE Oylia
6mokoBaHa Ha [loTouHomy paxynky Kiienrta ans 3abe3neueHHs HOro 3000B’sA3aHb 3a 3/1HCHEHOIO
orepaiiiero, abo Taka cyma 0ysa po30JI0KOBaHa 10 HAJAXO/DKEHHS 3 IMJIATLKHOI cucTeMu 1H(opMalii 3a
pe3yabTaTaMy KJIIpHHTY;

- 3[iliCHeHHs omepalliil y BaJroTi BIAMIHHIN BiJl BaJIOTH paxyHKY BHACIII0K KYPCOBHUX PI3HUIb, 1110
BUHUKAIOTh y PO301KHOCTAX MK JHEM 3A1MCHEHHs TpaHcakiii (0JIOKYBaHHS KOILUTIB 32 KypCOM JTHS
orepariii) Ta JHEM OIUIaTH TpaHCcaKLii (CIMCaHHS KOLITIB 32 KypCOM JIHSI CIUCAHHS);

- HapaxyBaHHS Ta yTPUMaHHS MPOLIEHTIB/KOMICIH Ta IHIIMX IJIATeXiB, nependoayenux Tapudamu;

- 37ilicHeHHs TpaHcakuii 0e3 aBropusanii [1K;

- MOMMJIKOBOI'O CIIMCAHHS MO MPUYMHI 30010 B poOoTi [IporieciHroBoro neHTpy abo BUKOPUCTAHHS
KOIIITIB 32 TOMHJIKOBO BCTaHOBJICHHM J1iMiToM Ha [1K;

- CIIMCAaHHS MOMMWJIKOBO 3apaxOBaHMX KOIITIB.

Po3mip HecankiiionoBanoro oepapadTy Ta 4yac ii BAHUKHEHHS HE € IIPOTHO30BAHHM.

3.42.2. lnem BuHMKHEHHs HecaHKiioHOBaHOTO OBepapadTy € 1eHb BUHUKHEHHS 3a00proBaHOCTI 1O
[ToTouHOMY paxyHKy, sika IEpeBUIIy€e po3Mip BurpatHoro mimity

3.42.3. Iloramennst HecaHKioHOBaHOTO OBepApadTy 3MIHCHIOETHCS IIISIXOM MonoBHEHHs [loToyHoro
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paxyHky. Jlaroro morameHHs HecaHkiioHOBaHOro oBepapadTy BBaXKA€ThCS aTa, KOJIM BHACIIIOK
3apaxyBaHHs Ha [lotounuii paxyHok KiieHTa TpomIoBHX KONITIB 3aJMINIOK KomTiB Ha [loTouHomy
paxyHKy Ha KiHEIlb ONEPaIliiHOTO JHS NepeBHInye ButpaTHuii miMmir.

3.42.4. HecankitionoBanuid oepapadt mae Oyru morameHuid 10 10 ymcia Micslsl HacTYIHOTO 3a
MicsilleM BUHHKHEHHSI HECAaHKI[IOHOBAaHOTO OBepApadTy, AKIIO iHIIE HE nepeadadeHe y BiJIOBITHOMY
JHorosopi, nux IIpaBunax, Tapudax, a Takox y Kinuesui Tepmin maii [1K.

3.42.5. Knient crutauye banky mporeHTu 3a kopuctyBanHsi HecankuioHoBanum oepapadrom go 10
qrciaa KOXKHOTO MiCsIs 332 CTaBKOK, sika 3a3HavyeHa B Tapudax, sSKIo iHme He mnepeadaveHe y
BignosigHoMy [lorosopi, nux [Ipasunax, Tapudax [Iponentu 3a kopuctyBanHs HecaHKiioHOBaHUM
oBepapaTOM HaApaxOBYKOThCS baHKOM Yy BaJIOTI OCHOBHOTO pPAaxyHKYy WIOACHHO, Ha CyMy
BUKOPUCTAHUX KOINTIB CTAaHOM Ha KiHEIb KOXKHOTO IHS BHUXOISYM 3 (PaKTUYHOI KIIBKOCTI JIHIB B
Micsii HapaxyBaHHs, Ta 360 gasmu B pori (dhakt/360). IIpu HapaxyBaHHI NPOIIEHTIB BPaXxOBYETHCS
JICHb BUHUKHEHHS Ta HE BPAaXOBYEThCS JI€Hb MOBEPHEHHs 3a00proBaHoCTi 3a HecaHkmioHoBaHHM
oBepapadToM.

3.42.6.B pa3i HemorameHHs 3a0oproBaHocTi 3a HecaHkmioHOBaHUM oBepapaTOM, B TEPMiHH,
nepenbauveni BignoBigHuM JloroBopom, Tapudamu Ta nmmum IlpaBunamu 3a00proBaHICTh 3a
HecankmionoBanuM oBepapadToM BBaXKA€ETHCS MPOCTPOUCHOO 3 HACTYITHOTO ONEPALiHHOTO JTHSI.
3.42.7.B pa3i HecriaTu 3a00proBaHOCTI 3a MPOICHTAMH B CTPOKH, BCTaHOBJICHI JloroBopow,
Tapudamu Ta [IpaBunamu 3a00proBaHicTh 3a MPOLEHTAMH BBAXAETHCS MPOCTPOUCHOIO.

Crutara mpoueHTIiB 3a KopucTyBaHHs HecaHkiioHoBaHuM oBepupadrom y pasi apemry [loTounoro
pPaxyHKY 3I1MCHIOETHCS NUIAXOM CIUIATH CyMH 3a0OpPrOBaHOCTI Ha BIATIOBIAHI PaxXyHKH I OONIKY
HapaxOBaHMX MPOIICHTIB.

3.43. OOcayropyBaHHsl OTOYHMX paxyHKiB 3 BukopucraHHaMm IIK 3 BcraHoB/IeHMM JimMiToM
oBepapagry:

3.43.1. YMo0BH, NOPSIAOK HAIAHHA Ta KopucTyBaHHs: OBepapadrom

3.44.1.1. bask wmae mnpaBo BcraHoButd Kuienty JlimiT oBepapadTy, BIIIMOBIAHO JO YMOB
BignosigHoro Jlorosopy, ykianeHoro 3 Kmienrom ta mux IlpaBun. KiieHT moropkyersest 3 THM, 11O
bank He 3000B’s13aHUN HajaBaTU KPEOUTHI KOIUTH (BCTAaHOBIIOBATH JIMIT oBepApadTy) Ha mepiry
BuMory KiieHnta. baHk Mae npaBo BIIMOBUTH 0€3 MOSICHEHHS MPUYMH y BCTAHOBJICHHI (301IbIIEHH1)
JiMITY oBepapadTy y pasi 3a3HaueHHs B 3asBi-gorosopi/JloroBopi HeBipHOi 1HpOpMaIlii, HECTIMKOTO
¢iHaHCOBOTrO cTaHy a00 HAsBHOCTI IHIIMX AaHUX (y T.4. nependayenux m. 3.44.1.13 nux IIpasun), sxi
CBIYaTh NP0 HASBHICTh IMIABUILIEHOTO KPEIUTHOTO PHU3UKY Ta HEMOXJIMUBICTh  BCTAaHOBJICHHS
(301mbIIeHHS) JiMITY oBepApadTy. Y pa3i NpUNMHEHHS Aii 0oOCTaBMH, 110 Oyau MiACTABOIO IS
B1JIMOBH Y BCTAHOBJICHHI (3011bI1I€HH1) JIIMITY oBepApadTy, baHk Mae rnpaBo 10 3aKIHUEHHS CTPOKY il
Jlimity oBepapadTy, 3azHaueHoro B 3asBi-lloroBopi/loroBopi, BcraHoBuTH KitieHTy mimiT
oBepapadty (3 ypaxyBanuam 11 3.44.1.5 Tlpaswi) ta noBimomutu KimieHta nuisxom, nepeadadyeHuM 1.
3.44.1.7. uux IIpaBui.

3.44.1.2. bank mae nipaBo BcTaHoBuTH I padik 3umkeHHs JlimiTy oBepapadry.

3.44.1.3. OgepapadT HaaeThCs MUIAXOM 3JIHCHEHHS OIJIATH ONepalliil /mepekasy KOIITIB y CyMi, 1110
MEPEeBUIIY€E 3AMIIOK BIacHUX KomTiB KilieHTa Ha MOTOYHOMY PaxyHKY, ajieé B MeKaxX IOTOYHOTO
JimiTy oBepapadty, Bu3HaueHoro y JloroBopi abo 3MiHEHOT0 BiJMOBiIHO 10 yMOB JloroBopy Ta 1ux
[IpaBun. 3a paxyHok oBepApadTy HE BUKOHYIOTHCS TUIATDKHI JIOKYMEHTH Ha TPUMYCOBE CITHCAHHS
KOIITIB 3 TOTOYHOI'O PaxyHKy. 3a paxyHok OBepiapadTy MOXXYyTb BUKOHYBATHCS Omepallii y MopsaKy
JOTOBIPHOTO CIIMCaHHS KOWITIB HAa KOpHUCTh baHKy y Bumanmkax, mependadeHux JloroBopom Ta
IIpaBunamu.

3.44.1.4. Jlimit OBepupadty pospaxoByeTbcsi BaHKOM caMOCTIHHO BIIMOBITHO O BHYTPIIIHIX
npornenyp banky, ymoB Jloroopy Ta mux IIpaBui. MakcumanbHUiA JIIMIT oBepApadTy BiAMOBIIHO A0
koxHoro ITponykry BcranomioeTscsi B bronerensax Ilpoaykry/Ilporpamax kpenutyBanHs banky Ta
BU3HavaeThes B 3asBi-/{oroBopi/JJorosopi

3.44.1.5. Kimieatr Hamae mnpaBo banHky camocTiiiHO 3MiHIOBaTH (3MEHIIYBaTH, 301IbIIYBaTH,
a"ymoBartu) po3Mip Jlimity oBepapadTy y Mexax MakcuManbHOro JliMiTy oBepapadTy, BUZBHAYEHOTO
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Jorosopom. Ilpu oMy bank 1 KitieHT moropkyroTbes, 110 104aTkoBa yroaa 1o JloroBopy npo 3miny
notouHnoro JlimiTy oBepapadTy He ykinamaeTbes. YkiaamaHHs J[oroBopy € mpsmor i 6€3yMOBHOO
srogoro Kiienta Ha mpuiHATTS Oy/Ib-SIKOTO PO3MIpY JIIMITY OBepApadTy, BCTAHOBIIEHOTO baHKOM.
3000B’s13aHHs baHKy 1110710 BCTAaHOBJIEHHS/3MIHHW/aHYIFOBaHHS JIIMITY OBepapadTy BUHHKAIOTh 3 JaTH
NPUAHATTS BiJIIOBITHOTO PILICHHS YITIOBHOBAYXEHUM OPTraHOM/TIOCaZ0BOI0 0c00010 baHky.

3.44.1.6. Tlorounmii mimiT oBepapadty (MMIT 1O 3anuTyeThbcss KITIEHTOM Ta € TMOTOKEHOI0 3
bankom cymoro Kpenuty) Ta iHIIN yMOBM HaJaHHS KpEIOWTy, KpiM BH3HaueHHX Iumu IIpaBuiamu,
BH3HAYaIOTHCs TAKOXK B 3asBi-Jlorosopi/Jorosopi.

[Totouynwmii mimiT oBepapadTy Moxke OyTH 30iIbIIEHWH NUIIXOM aknenty bankom AHkKeTH-3asBu
Kitienra npo 36inbmieHHs giMiTy oBepapadty. bank akuenrtye Taky AHKeTy-3asBy, IUIIXOM ii MAMHCY
Ta noBeaeHHs 10 KitieHTa HOBOTO MOTOYHOTO JIMITY OBepApadTy TEKCTOBUM MOBigomMiIeHHsM (SMS-
MOBIJIOMJICHHSIM ) B €JICKTPOHHOMY BHUIJISIII HA HOMEp MOOUIbHOTO TenedoHy Ta / abo 3a3HAYCHHSIM
HOBOTO JIIMITYy OBepApa(Ty y BUIKCII MO BiANOBITHOMY PaxXyHKY KIII€HTA.

[Torounuit niMiT oBepApadTy Moke OyTH 3MEHIIEHUH WIIAXOM akuenty bankoMm AnkeTtu-3asBu
Knienra npo 3MeHmeHHs iimity oBepapadTy. HoBuil motounuii mimit oBepapadTy TOBOAMTHCS 110
Knienta SMS-noBinomiienHsiM Ta / abo 3a3HaueHHSM HOBOTO JiMITy oBepapadTy y BUIUCII IO
BiJITIOBITHOMY PaxyHKY KJTI€HTA.

Y BuUmanKy, SKIIO HOBUW JiMIT oBepapadTy MeHme ¢GakTUYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, CyMa IMEpEeBUIICHHS 3a00PTOBAaHOCTI HAJl HOBUM JIMITOM, CTa€ MPOCTPOYCHOIO Ta
nijuisirae criati KiieHToM mounHarouu 3 JHS, KOJM Takuid JTMIT OyB 3MeHIeHui. [Hdopmarisa moao
BCTaHOBJIEHHs1 abo 3MiHy JlimiTy oBepapadTy, crpoky nii mimitTy, rpadiky 3HmWKeHHA JliMiTy
oBepapadTy abo BiIMOBY y BCTAHOBJICHHI JIiMITy oBepapadTy (y T.4. aHYJIIOBaHHS) Ta 11010 CTPOKIB
BBEJICHHS JIIMITY B JIif0 3a3Ha4a€eThcs /moBoauThess bankom o KitienTa y momicsiunii Bumumcii, Ta/abo
SMS-noBiIOMJICHHSIM , 3a3HAYA€ThCA y BUIIKCI MO paxyHKY Ta/abo 13 3aCTOCYBaHHSM IUIATIKHOTO
npuctporo. [Ipu oMy baHk camocTiiiHO Ta Ha BIacHHM po3cyn obupae 3acid iHpopmyBanns KiienTta
PO BCTAHOBJIEHHS, 3MiHY JliMiTy oBepapadTy, rpadiky 3HmkeHHs JlimiTy oBepapadty abo BiIMOBY y
HOro BCTaHOBJIEHHI (Y T.4. aHYJIOBAHHS) Ta 110JI0 CTPOKIB BBEJICHHS JIMITY B JiI0.

3.44.1.7. 'V Bunaaky, skuo KiieHT He moroauThes 31 3MiHOKO cymu JlimiTy oBepapadty (y pasi,
Ko (akTUyHA 3a00pProBaHICTh 3a OBEpAAPTOM HE MEPEBHILYE HOBOTO 3MEHUIEHOIO JIMITY
oBepapadTy) mpo AKUil BiH OyB MOBIIOMJICHHN BHUIIE3a3HAYEHHM CIOCOOOM, BiH 3000B’s3aHHI HE
nizHime 10 (gecsaTu) KaleHJapHUX JHIB Micias 1HGOpMyBaHHS MOro mpo 3MiHY JIIMITY oBepapadTy,
MOBIIOMUTH TIpO 1€ baHK NUISIXOM HaJlaHHS MUCbMOBOI 3asBU Ta MOBEPHYTH B MOBHOMY 00Cs31 CyMy
oBepApadTy HUIAXOM IOralleHHs HasBHOI 3a00proBaHOCTI MO oOBepApadTy, CINIATUTH MPOLEHTH,
KoMicii 3a floro KopucTyBaHHS Ta iHIII MIaTH, nepeadadeni loroBopom, [IpaBunamu ta Tapudamu. Y
pasi, axkmo baHk y 3a3HaueHUN CTPOK, HE OTPUMAE BIAMOBIAHOTO MHCHMOBOTO IOBIJIOMJIEHHS Ta
MoTallleHHs. B MIOBHOMY 00Cs131 criaTH HasiBHOi 3a0oproBaHocTi o OBepapadTy, CIuiaTé MpOLEHTIB,
KOMICiii 3a HOTro KOpUCTYBaHHA Ta IHINIUX IuiaT 1o mnependadeni [IpaBunmamu, JloroBopom Ta
Tapudamu, HoBuit JIiMiT 0BepapadTy BBaXxkaeThcst moromxeHuM KiieHtom.

3.44.1.8. bank namae Kmieaty OBepapadT Ha yMOBax CTPOKOBOCTI, BiIKJIIMYHOCTI, TIOBEPHEHHS Ta
IUTaTH 32 KOPUCTYBAHHS.

3.44.1.9. Osepupadt HamaeThCs IS 330BOJICHHS CITOKUBUMX 1OTped KirieHTa.

3.44.1.10. Osepumpadt BBaxaeThCs HAJaHUM B JIeHb BHUKOHAaHHS Iepekady baHKOM KOMITIB 3
[Torounoro paxynky KiieHTa Ha cymy, IO TIEpEBUINYE 3IANIOK BIacHUX KomTiB KiieHTa Ha 1IbOMY
paxyHKY.

3.44.1.11. OOGxnik cTpokoBoi 3aboproBanocti 3a OBepapadTom BigOyBaeThes 3a [TOTOUHUM paxyHKOM.
OO6mik, 3a00proBaHOCTI MO MPOLEHTaM Ta KOMICISIM, MPOCTPOUYEHOi 3a00ProBaHOCTI 3/1HCHIOETHCS
BiamosigHo mo sumor HEVY.

VY BUMaJKy, SKIIO0 HOBUH JIMIT oBepapadTy 3MiHEHHH 3a pimleHHAM banky MeHie (GpakTHUYHOI CyMu
3a00proBaHocTi 3a oBepapadTOM, CyMa MEPEBHUIICHHS 3a00proBaHOCTI HAaJ HOBUM JIIMITOM, CTa€
MPOCTPOYCHOIO Ta mijsarae crmati KilieHToM mouynHao4u 3 AHsI, KOJU TaKUil JIMIT OyB 3MEHIIICHHIA.
Croponn moroaunu, mo bank Mae mpaBo 3a6nokyBatu Hagany [IK Ta/abo TmmM4acoBo/ BiMOBHTH
NOBHICTIO/4acTkOBO KitieHTy y BcTaHoBiieHHI / 30inblneHHI/ kopucTyBaHHI Jimitom Oepupadty
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Ta/abo 3AIMCHUTH KOPEKLII0 BHUTPATHOTO JIMITY Ha Oyab-akux I[lotounumx paxynkax Kiienra) y
BUITAJIKAX:

- KiierToMm moBHicTIO 200 4acTKOBO He BHeceHO 4eproBuil OOOB‘sS3KOBHI MIHIMAILHUN TUIATIK (Y
BUIAJIKY, AKIIO TaKUi MIATK nependadenuii ymoamu IIponykry ta Jlorosopy);

- BiacyTHICTh mpoTsaroMm 20 KaJeHIapHUX AHIB 3apaxyBaHHs KomTiB Bia Opranizarmii Ha [loTounuit
paxynok Iloznuansauka (y pasi BcranosienHi Kimienty Jlimity oBepapadty 3a [ToTounrM paxyHKOM,
BIJIKpUTHUM B paMKax J[oroBopy o0CIIyroByBaHHS 3apILIaTHOTO MPOEKTY);

-y pasi orpumaHHs iHpopmauii npo 3BinbHEeHHS KitieHTa, SIKUif KOPUCTYETHCS JIIMITOM oBepapadry,
BCTAaHOBJICHUM 3a [loTOYHMM paxyHKOM 3 MOTOYHOIO Miclsi poOOTH, HENmoBiAOMIIEHHS baHkKy mpo
3MiHYy Ha3BH MIIMPUEMCTBA Ta 3alMaHOI IMOcaau 3a3HavueHuX y 3asBi-JloroBopi/JloroBopi;

- KuienTy HanpasieHa BUMOTa Ipo TOCTPOKOBE IMOBEPHEHHS OBepApadTy;

- HaxsazeHo apemtu Ha [lotouni paxynku Kiienra y bankys;

- KiieaToMm mpocTtpodeHo norameHnHs HecankiiioHoBaHoro oBepapadry;

- moripmuscs ¢iHaHcoBuid ctaH KiieHra,

- crocoBHO KitieHTa OpyIIEeHO MTPOBAKEHHSI Y CIIPaBi PO OAHKPYTCTBO;

- BCTAHOBJICHHS HEBIJMOBIAHOCTI AIMCHOCTI BiOMOCTEH, sIKi MICTAThCA B JloroBopi, JOKyMEHTax,
Haganux banky Knienrowm;

- SIKIIO 32 HOMEpaMH Tene(oHiB, HAAAHUMHU KIII€EHTOM, HE B/IaJJOCh BCTAHOBUTH 3B SI30K 3 HUM;

- bankom oTpumana iH(pOpMAIis MO0 3BUIBHEHHS KITI€EHTA 3 MOTOYHOTO MiClisi pOOOTH, B TOM YHCIIi
Bil TpeTiXx ocib, B TOM 4YHCHi, SKIIO Taka iH(opmamis crama Bimoma baHKy BHacmioKk aHami3zy
omeparliii 3a paxynkamu Kiienra;

- BiJCcyTHA iH(dopMallis, mo10 mpaieBnamTyBanHusa KiienTa micis Horo 3BUIbHEHHS,

- icuye indopmaris npo nopymenns Kiaienrom ymoB Jlorosopy ta / abo Ilpaswui;

- PO3MOYaTo JA0CYI0BE PO3CIIyBaHHS y KpUMiHANBHIN cripaBi moao Kiienra;

- ormepaisi, Ha 37iiicHeHHs k01 KilieHT oTpuMye IpomioBi KOmTH (TOOTO omeparlis, miaTiX 3a KO
3NIHCHIOETBCS 3a paxyHOK OBepapadTy), He BiANOBiJae BUMOTaM 3aKOHOAABCTBA YKpaiHM 3 IHTaHb
(hiHAHCOBOTO MOHITOPUHTY;

- BcTaHoBieHHS HarioHanbHUM OaHKOM VYKpaiHM 4YM IHIIUMH YIIOBHOBXCHHMH OpraHAMHU
JiepKaBHOI BJIaJi OOMEKEHD 3a onepalisMi 0aHKIB 3 KpEIUTYBaHHS;

- IHIMX OiAcTaB, nependadyeHux uum Jlorosopom, IlpaBunamu ta qir0unMM 3aKOHOJIABCTBOM Y KpaiHU.
3.44.1.12. Tlpu BinmoBi banky B HamanHi [lo3muanpHukoBi OBepapadTy BHACHIIOK HaKIaJaHHS
apemity Ha Ilorounuii paxyHok, baHkoM BcTaHOBIIOETbCS HynIbOBUM siMiT OBepapadty, a
3a0oproBanicTh 3a OBepapadToM OONIKOBYETHCS Ha KPEIUTHOMY DPAXYHKY, SKUH BIJIKPUBAETHCS B
neHb BiaMoBM banky B HazanHi Osepapadry. [lomambme mnoBepHeHHs [lo3uuanbHUKOM
3a00proBaHoCTI 3a JaHUM J[0roBOpOM 31HCHIOETHCS B CTPOKH Ta HAa YMOBax, BU3Ha4eHUX JloroBopomM
ta numu IlpaBunamu.

B inmux Bumankax, nependauenux m.3.44.1.13 uporo [oroopy, bank Bigmonsie [lo3nuanbHUKY B
Ha/IaHH1 oBepApadTy HUIAXOM BCTAHOBJICHHS JIMITY oBepApadTy y po3Mipi HOTOYHOI 3a00proBaHoOCTI
3a oBepapadTom Ta / abo O6moxyBanHs [JoroBopy.

3.44.1.13. TIlicns mnpunuHEeHHs [ii 00CTaBMH, fKi CTald TMIiJACTaBOIO [ BIIMOBH Yy HaJaHHI
Osepnpadty, bank moxe BigHOBUTH KpeautyBaHHs KiienTta (BctanoBuTu KilieHTy MOTOYHHN JIMIT
OsepapadTy, BU3HaUeHU JOroBopoM abo 3MiHUTH JIiMIT oBepApadTy BiANOBIIHO IO YMOB JJOTOBOPY
Ta BHYTpilIHIX npoueayp banky).

3.44.2. 'Ymosu i nopsiok nosepHenust Osepapadry

3.44.2.1. TloBepHeHHs oBepapadTy 3IIHCHIOETbCS NUIAXOM IONOBHEHHS IlOTOYHOrO paxyHKy
[IUIIXOM BHECEHHS T'OTIBKOBHX KOIITIB 00 IUIIXOM IepepaxyBaHHs KowmTiB Ha [loTouHui paxyHOK.
3.44.2.2. ]Jlaroro moBepHEHHs oOBepApadTy BBaXKae€ThCS JaTa, KOJIM BHACTIIOK 3apaxyBaHHS Ha
[Totounuit paxyHok KiieHTa rpomoBuX KOIITIB 3aJIMIIOK BiIacHUX KomTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHelb ornepariifHoro aHg banky ctae He MeHIIe HyJIs.

3.44.2.3. OcratoyHuii TepMiH TIOBEpHEHHs OBepApadTy HAacTae B OCTaHHIM JACHBb CTPOK [Iii JIMITY
oBepapadTy, sSIKuii BcTaHOBIIOEThCs B 3asBi-/loroBopi/[loroBopi ta [IpaBunax, B A€Hb aHyIIOBAaHHS
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oBepapadTy 3a iHIIaTHBOIO 0aHKY, a TAKOXK y BUIMAAKY 3BepHeHHs banky no KiieHra 3 BUMOroro mpo
JIOCTPOKOBE MOBEPHEHHs oBepapadTy y mopsaky, BuzHadeHomy JloroBopom ta IlpaBunamu. B pa3si
3BepHeHHs banky no KiieHTa 3 BHMOroio mpo JOCTPOKOBE HMOBEPHEHHS OBEpApadTy OCTATOYHHNA
TEpPMIH IIOBEPHEHHS OBepIpadTy BBAXKAETHCSA TAKUM, 110 HACTaB HAa TPUALATH MEPIINN KaJeHIapHUIM
IeHb Bix natu orpuManHs Kiienrom Bumoru banky mpo 10ocTpokoBe MOBEpHEHHS OBepapadTy, SKIIO
OUIBII TPUBAJIUI TEpMiH HE BCTAaHOBJIIEHUH camoro BUMOroro. Jlaroro orpumanHs KilieHToM BuMOru
banky npo A0cTpokoBe MOBepHEHHsS oBepApadTy € nara, koinu KiieHT po3mucaBcsi Mpo OTPUMAHHS
BHUMOTH Ha ii Ipyromy HpUMIpHUKY (IIpW BpPy4YEHHI BUMOTH MiJa MiANUc), abo 1garta, 3a3HauyeHa y
JIOKYMEHTaxX oIeparopa 3B’A3Ky SK JaTa OTPHUMAaHHS BIANPABICHHS aapecaToM (IIpH HampaBiICHHI
BUMOTH TEJErpaMor0/Kyp’€poM/peeCTPOBAHUM TIOLITOBUM BIAIIPABICHHSM), a00 JaTra OTpPUMaHHs
bankom BimoMocTell Bii omeparopa 3B’sI3Ky PO BIAMOBY ajpecara OTPUMAaTH KOPECHOHCHII0 (TIpu
BigMoBI KilleHTa OTpuMaTH BUMOTY, HAlpaBie€HY TelerpaMolo/Kyp’ €pOM/peecTpOBaHUM MOLITOBUM
BiJIIIPABJICHHSM) YU BiJIOMOCTEH PO HEBPYUEHHS PEECTPOBAHOTO MOIITOBOTO BiANIPABICHHS aipecaTy
(pyu MOBEpHEHHI BUMOTH, HAlpaBJIEHOI PEECTPOBAHUM IIOIITOBUM BiJNpaBIIEHHSIM, Ha aapecy baHky
3a 3aKiHYCHHSM TEePMiHY 30epiranHs abo 3a BIJCYTHICTIO ajpecarta).

344.2.4. VY pa3i skmo JlimiT oBepapadty BcTaHoBieHHi 3a IloTOUHMM paxyHKOM B pamMKax
JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOTO TIPOEKTY, y pa3i 3BuIbHeHHS [lo3nvanpHHMKa 3
Opranizanii, TepmiH noBepHeHHs OBepapadTy HacTa€ TOCTPOKOBO B OCTaHHIA poOOYill JeHb
[To3nuanbHuKa (1aTa 3BUTBHEHHS).

3.44.25. Sxumo TepMmiH MOBepHEHHS oBepApadTy MpUIIaae Ha BUXiIHUN/CBATKOBUI/HEPOOOUUIA/
HeolepaliiHuii 1eHb baHKy, TO TEpMiHOM NOBEpPHEHHS OBEpApadTy € MEepIIdii 3a TaKuM JHEM
orneparliiinuii nens banky.

3.44.2.6. OcrarouHuii TepMiH TOBEPHEHHS OBEpApadTy MOKE 3MIHIOBATUCS 3TiAHO YMOB JloroBopy
ta IlpaBun. bank Ta Kiient nomoBmince, mo 6e3 ykianaHHs OyAb-fKHX MMCbMOBHMX JOJATKOBUX
noroBopiB (yrox) mo JloroBopy, B pasi 3aKiHUEHHsI CTPOKY KOPHUCTYBaHHs oBepApaToM (HacTaHHS
TEepMiHY MMOBEpHEHHs oBepApadTy), nependayeHoro JloroBopoM, CTpoK KOPUCTYBaHHS oBepApadTOM
MOJTOBXKYETHCS HA THUX CAMUX YMOBax, nependadeHux /oroBopom, KOXKHOTO pazy Ha TOM caMUil CTPOK
(ane He Ounbiie Tepminy aii ocHoBHOT [IK KiienTa), 3a yMOBH, 110 CTaHOM Ha OCTaHHIN JIeHb CTPOKY
KOpHUCTYBaHHS oBepJpaToM (HaCTaHHS TEpMiHYy MOBEepHEHHS oBepapadTy) Kimientom Oyne BUKOHaAHO
BCl HACTYTIHI YMOBHU:

- Kumient ne 3BepHyBCs 10 baHKy 13 AHKETOI0-3asIBOIO TIPO aHYJIIOBAHHS JIMITY OBeppadTy;

- bank He HampaBuB Kili€eHTY MOBIIOMIIEHHSI IPO BIIMOBY B IPOJIOBXKEHI CTPOKY KOPHUCTYBaHHS
oBepapadToM;

- KuienT 3BepHyBcs 10 banky 13 AHkeTor0-3as1B010 Mpo nepeodopmienns [1K y Bunaaxy 3akiHueHHsS
CTPOKY JIii OCTaHHBOT;

- BiAcyTHI mopymeHHs KiieHToM cBoix 3000B’s3aHb, 3a JloroBopom Osepapadty, JloroBopom
0aHKIBCHKOIO paxyHKy Ta [IpaBunamu.

3.44.2.7. Bumora mnpo J0CTpOKOBE MOBEpHEHHs oBepApadTy HampapiseTbca bankom KiieHTOBi y
MUCBMOBIH (hopMi, 13 3a3HAUEHHSM IiJICTaB Ui 11 HanpaBieHHs. 3a 3roaoto banka ta Kiienta BuMmora
PO JOCTPOKOBE MOBEpHEHHs oBepapadTy Moxke Oyt HampasieHa KiieHTOBI mpu HacTaHHI Xoda O
OJIHIE] 3 TAKUX MIICTAB:

- KuieHT nmpocTpo4MB crjiaTy MpOLEHTIB Mo oBepapadTy Ta/abo MpPOIEHTIB, HApaXOBAaHUX HAa CyMYy
HECaHKITIOHOBAHOTO oBepApadTy MOHAJ OJUH KAICHIAPHUN MICSIIb;

- mpoctpouyeHa 3aboproBanicTe KiieHta mnepeny bankom 1o mporeHTax 3a  KOPUCTYBaHHS
oBepapadTOM/TIO TPOIEHTaM, 3a KOPUCTYBaHHS HECAHKI[IOHOBAHUM OBEpApaPTOM /MO MOTAIICHHIO
HECaHKIIIOHOBaHOTO oBepipadTy ctaHoBUTH 10% 1 Olnblie Bix 3a0oproBaHocTi 3a oBepapadrom (Ha
Jaty mpen‘ iBIeHHsT baHKOM BUMOTH PO TOCTPOKOBE TIOBEPHEHHS 0BepapadTy);

- icroTtHoro nopymenss Kiniearom ymos Jlorosopy Ta IIpasui.

3.44.2.8. B pa3i, ko TepMiH MOBEpHEHHS OBepApadTy HACTaB, MPOTE OBEpApPadT 3aIHINAETHCS
HETMOBEPHYTUM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAKAETHCS TMPOCTPOUYCHOIO 3 HACTYITHOTO
OTIePaIIfHOTO JTHS.

3.44.29. Hanexnicts 3aboproBanocti KiieHTa 10 CTpOKOBOi Ta MPOCTPOYECHOI BHU3HAYAETHCS
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bankom camocriitHo Ha mifctasi JloroBopy, 1ux IlpaBui Ta YNHHOTO 3aKOHOAABCTBA Y KpaiHU.
3.44.2.10. Kmient mpotsrom ctpoky nii JloroBopy oBepnapadTy Mae mpaBo y Oyab-sSKHH Yac
MOBEPTATH OBEPAPA]T MOBHICTIO YH YACTKOBO.

3.44.2.11. TloBepHeHHs oBepApadTy 3MIMCHIOETHCS 3 TOTPUMAHHSIM BUMOT JIOTOBOPY OBepapadTy.
3.44.2.12. Tlpu norameHHi 3a00proBaHocTi 3a JloroBopoM oBeppadTy BCTAaHOBIIOETHCS HACTYIHUIN
HOPSI0K CIUIATH 3a00PrOBaHOCTI:

- TpOCTpOYEHi NpoIeHTH 3a HecankiionoBanum osepapadrom

- NpOCTpOYEHI NporeHTH 3a OBepapadrom;

- TPOCTpOYEHI HapaxoBaHi KOMicii 3a oO0cimyroByBaHHs [1oTouHOTO paxyHKY;

- IpocTpodveHa 3aboproBaHicTh 3a HecankiionoBanuM oBepapadTom;

- TmpocTpodeHa 3a0oproBanicTs 3a OBepapadTom;

- HapaxoBaHi ITpoLeHTH 3a HecaHKklioHOBaHUM OBepApadTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBaHi npoueHTu 3a OBepapadTom;

- BIJICOTOK BiJl 3a00proBaHOCTI 3a oBepaApadTOM, IO BXOIUTH 10 ckiaxy OMII;

- HapaxoBaHi KoMmicii 3a o0cinyroByBaHHs [l0TOUHOTO paxyHKY;

- 3a00proBaHICTh 332 HEYCTOIKOIO, o0uncieHa bankowm;

- 3aboprosanicthb 3a OBepapadrom.

[Tpu moramenHi cTpokoBoi 3a00proBanocTi 3a OBepApadTOM CIOYATKY MOTAMIAETHCS 3a00PTOBaHICTb,
10 BUHUKIIA Y pe3yjbTaTi MPOBEACHHS OMepaliil BIAMIHHUX BiJ OmNepaliil po3paxyHKy B TOProBO-
CEepBICHUX IIIIPUEMCTBAX Ta Mepexi [HTepHEeT, MOTIM 32 TOPTiBEIBHUMHU ONepaIlisiMi (PO3PaxyHKH B
TOPTrOBO-CEPBICHUX MIAMPUEMCTBAX Ta MEpexi [HTepHETI).

3.44.2.13. TlocnmigoBHICTH MOTANICHHS iICHYI0UO1 3a00proBaHOCTI BU3HAYAEThCA baHKOM camocCTiitHO,
Ta 3MiHa 4eproBOCTi moramieHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOINTIB, SIKI HaJiHIIIM Ha
[Torounuii paxyHOK HE € 3MiHOIO YMOB JIOTOBOPY, y 3B’SI3Ky 3 4MM Taki Jii baHky He moTpeOyoTh
JBOCTOPOHHBOT'O TIOT'OJPKEHHS.

3.44.2.14. 3o060B’s3anHs  KiieHTa 10 cruiati  3a0oproBaHoCTi  3a  BiAgmoBimHUM J[oroBopom
BBaXXAIOThCS BUKOHAHUMHU HaJIC)KHUM YHHOM, SIKIIO T'POIIOBI KOIITH AJIS CIIaTH 3a00proBaHoCTi Oynu
3apaxoBaHi Ha IloTtounuit paxyHok KirieHta/BinnmoBigHl OaHKIBCbKI pPaxyHKH MJig  OOJIKY
3a00proBaHOCTi a00 paxyHKH /10X0/1iB baHKy He Mi3HiIIe OCTAHHBOI'O JIHS CTPOKY IJIATEXYy.

3.44.2.15. YV Bunanaky, skmo ymoBamu I[Ipomykty Ta JloroBopy mepembadeHo rpadik 3HIKEHHS
mimity OBepapadty (morameHHs 4acTMHM oBepApadty y ckiagi OMII BianoBizHo no Tapudis
banky), 3000B’sa3anHs [loznyanbHuka mo moBepHeHHIO OBeplapaTy BBaXKarOThCS JOTPUMAHUMH,
SKIIO CTAHOM Ha KiHellb omnepaiiiHoro qHs baHky, BU3HAYEHOTO y BIAMOBIAHOMY rpadiky, BHACTIIOK
3apaxyBaHHsi Ha [lorouHuit paxyHok Ilo3uuanpHuKa TpOIIOBUX KOIWITIB 3a0OpProBaHICTh 3a
oBep/padTOM He IepeBUIIlye OCTAHHBOIO 103BosIeHOro JIimMiTy oBepapad Ty, BcTaHOBIEHOro baHkoM.
3.44.2.16. Y pa3i skmo Kimient mae miroumii JlimiT oBepapadrty BcraHoBneHHWH 3a I[loTounum
paxyHKkoM B pamkax JloroBopy Ha OOCIYyroBYBaHHS 3apIUIATHOIO MPOEKTY Ta 3BEPHYBCS 3a
BCTAHOBJIEHHSAM JiMITy oBepapadty 3a I[Ipogykrom «KpenutHa kapTka», JiMiIT oBepapadTy
BcTaHOBJeHUH 3a IloTouyHuM paxyHkoM B pamkax JloroBopy Ha o0OCIyroByBaHHsSI 3apILIaTHOTO
MIPOEKTY, AaHYNIOETbCSI HAa HACTYMHUW poOOYMH JeHb, MICIAs MPOBEICHHsS Meplioi omepanii, 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO IUIATKHOTO 3acoly, 10 eMiToBaHMU 3a mpoayktoM «KpeauTHa
KapTKa», 10 cynpoBojkyeTbcsi BBeAeHHsM IIIH komy. Ilpu upomy, y BuUIagKy HasBHOCTI
3a00proBaHoCTi 3a oBepiapadTom, BcTaHOBIEHUM 3a IloTouHuM paxyHkoM B pamkax JloroBopy Ha
00CITyrOBYBaHHS 3apIIATHOTO TIPOEKTY, Taka 3a0OprOBaHICTh TMOTAIIAEThCS 3a PAXyHOK JIMITY
oBepapadry 3a npoaykrom «KpeauTHa kapTkay.

3.44.3. YMoOBM Ta NMOps/I0K HAPAXyBaHHSl Ta CIUIATH NMPOLEHTIB Ta KOMiciii 32 KOpUCTYBaHHA
OBepapadrom.

3.44.3.1. Kiient crmauye banky mporeHTr Ta komicii 3a kopuctyBanHs OBepapadToM 3a CTaBKOIO
Ta B po3Mipax, siki 3a3HaueH1 B Tapudax. [IponerTu 3a kopuctyBanas OpepapadToM HapaXOBYIOTHCS
bankom y BamtoTi [IoTOYHOTO paxyHKyY IOJEHHO, HA CYyMy BUKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIb
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KOXXHOTO JHS BUXOIS4YM 3 (PaKTHUHOI KUIBKOCTI JHIB B MICsIll HapaxyBaHHs, Ta 360 qHAMH B oIl
(paxt/360). ITpu HapaxyBaHHI MPOIICHTIB BPaXOBYETHCS J€Hb BUHHUKHEHHS Ta HE BPAaXOBYETHCS JCHD
MOBEpHEHHs 3a00proBaHocTi 3a OBepapadTom.

3.44.3.2. 3umwKeHa NPOUEHTHA cTaBKa 3a KopucTtyBaHHS OBepnapad)TOM MPOTATOM IMUJILFOBOTO
nepioy MOIIMPIOETHCS Ha Omeparllii, mepeinik skux 3a3HadeHo B Tapudax. B pasi, skmo KiieHt He
3IACHUTH TIOBHOTO IOTallleHHs 3a00proBaHOCTI 3a J[oroBopom mpoTsarom muibroBoro mnepioay, bank
3MIHACHIOE TepepaxyHOK IMPOIEHTIB B JACHb 3aKiHYEHHS MUIBIOBOTO MEpioay 3a PIYHOIO MPOLEHTHOIO
CTaBKOIO, IOYMHAIOYH B1Jl 1aTH BUHUKHEHHS TaKoi 3a00proBaHOCTI.

3.44.3.3.  Jlis 3HMKEHOI MPOIEHTHOI CTaBKM HE TMOIIMPIOETHCS HA YaCTUHY 3a00PTrOBaHOCTI, IO
OyJia BU3HAHA IIPOCTPOUYEHOLO 3TiIHO YMOB BiAnoBigHoro Jlorosopy Ta nux [Ipasui.

3.44.3.4. Cnnata mpoLEHTIB Ta KOMICiii, HapaxoBaHHX 3a KopucTyBaHHA OBepapadTOM MPOTATOM
KaJICHJIApPHOTO MICSI, 3A1MCHIOEThCS y BamoTi OBepapadTy MOMICIYHO 3 OCTAHHBOTO POOOYOTO JTHS
Micsllg 10 AaTH, sika 3a3HaueHa B Tapudax abo y Biamosimaomy [lorosopi 3a IIpoaykrom banky, a
TaKOXX B JIEHb OCTaTOYHOI'O HMOBHOTO MoBepHeHHA OBepapadTy. SIKIO 4MciIO Micsilsd NpUIajae Ha
BUXI1IHUI/CBATKOBUI/HEpoOounii/ HeonepauiiHuii neHb baHKy, TO TEpMIHOM CIUIATH MPOICHTIB €
NEepUIMi 32 TAKUM JTHEM ollepauiiHuil 1eHb baHky.

3.44.3.5. Cnnata mpoueHTiB Ta KOMiciid 3a xopuctyBaHHS OBepapaToM 3IiIHCHIOETHCS MUITXOM
nonoBHeHHs [lo3nuanbHukom [loTO4yHOro paxyHkKy B CyMi, JOCTaTHIM Ul CIUIATH TNPOLIEHTIB 3a
KopuctyBanHs OBepapad)ToM Ta HapaXxOBaHMX KOMICiH, Ta IOAAIBIIOTO CHUCAHHA (y TOPSAKY
noroBipHoro cnucanHs) bankom cymu 3 [loTouHoro paxyHky y crjary 3a00proBaHoCTi IO MPOLEHTAX
3a kopuctyBaHHs Osepapadrom. Cmata TporeHTIB 3a KopuctyBaHHs Osepapadrom Moxke
3JIIACHIOBAaTUCh TAKOX IUISIXOM CIMCaHHS (Y MOPAIKY JAOTOBIPHOTO cnucaHHs) bankom cyMm y cruiaty
3a00proBaHoCTi 3a paxyHoK OBepapadry.

B pa3i Hecruiatu 3a00proBaHOCTI 3a MPOIEHTAMU Ta KOMICISIMH B CTPOKH, BCTaHOBJICHI JloroBopoM,
Tapudamu ta [IpaBunamu, Taka 3a00proBaHICTh BBaXKAETHCS MPOCTPOUCHOIO.

Crutata mpoueHTiB 3a kopucTyBaHHA OBepapadToM Ta KOMICIH y pa3i apelTy MOTOYHOTO PaxyHKY
3MIACHIOEThCS IIJISXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIANOBIJHI pPaxyHKH [UIsl  OOJIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPaXOBAaHUX KOMICIH.

3.44.3.6. HapaxyBaHHS TpOIICHTIB Ha TIPOCTPOYEHY 3a00prOBaHICTh 3/IHCHIOETHCS IIOJICHHO.
OCKiNbKM TPOLEHTH HapaxOBYIOThCS HA MPOCTPOUYEHY 3a00proBaHICTb, CTPOK CIUIATH TaKHUX
MPOICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIeHb iX HapaxyBaHHs. Crulata TakWx TIPOILECHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHs TpolIoBUX KOWTIB Ha [loTounuii paxyHok Kiienta abo Ha paxyHKu
JUTst O0JTIKY TIPOCTPOUEHOT 3a00pPTOBAHOCTI.

3.44.3.7. CropoHM TOMOBWIHNCH, 110 Y pa3i HeBUKOHaHHs Kiientom Bumor Jloroopy Ta IlpaBun
II0JI0 MOTAlIEHHS 3a00pProBaHOCTI 0 HApaxOBAHHMM IIPOLIEHTAM Ta KOMICIsIM B IIOBHOMY 00cCs3l,
CTaHOM Ha 92 J1leHb NPOCTPOYEHHS, TEPMiH ITOBEPHEHHS OBepApadTy BBAXKAETHCS TAKUM, 1110 HACTAB 3a
3ronoro CtopidH. CTOPOHM MOTOMKYIOThCS, 110 Taka 3MiHAa TEPMIHY IMOBEPHEHHS OBepapadTy He
notpelye yKIIaJaHHs OKPEMOIi 101aTKOBOI yroJIu.

3.44.3.8. HapaxyBanus mnporeHtiB 3a Osepapadrom / 3a HecankmioHoBaHWM OBepapaTOM
NPUITUHAETBCS Y pa3l NpuiHATTS baHKoM pillleHHs Ipo BiALIKOMYBaHHS (CHHMCaHHS) 3a00proBaHOCTI
[To3nyanpHuka 3a UM J{oroBopom 3a paxyHOK pe3epBy, y pasi cMmepTi KiieHTa, y pa3l HacTaHHs
oOctaBuH, nependayenux 1. 3.44.3.7. JloroBopy, y pa3i HacTaHHS TEPMiHY NMOBEPHEHHs oBeplapadTy
(Y T.4. IOCTPOKOBO) , 3 IHIIMX MiACTaB, epedaueHux 10roBopoM, [IpaBunamMu, IHIIMMHU BHYTPIIIHIMU
HOpPMaTHBHUMH aKTaMu baHKy, 1iI04UM 3aKOHO/IaBCTBOM YKpaiHU.

3.44.4. OcobauBocti HaganHsa OsepapagriB B pamkax IIpoaykriB, ymoBamm sIKMX
nependavena cniiata OMIL.

3.44.4.1. YMoBH i nopsiI0K NOBepHEeHHs oBepapadTy, nopsinok ciatu OMIL.

3.44.4.1.1. Tloramennss OBepapadrty mporsarom crpoky il JliMiTy oBepapadTy 3miCHIOETHCS
Knienrom mowmicsyHo nuisixoM BHeceHHS OMII na Ilorounuii paxyHOK y cywmi, 10 BU3HAueHa
Tapudamu. [ToBHa 3a00proBaHicTh 3a OBepApadTOM MiIATAE MOBEPHEHHIO B KIHIIEBUH CTPOK il
Jlimity OBepapadTy npu HaCTaHHI TEPMiHY HOTaIlIEHHs OBepApadTy.
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3.44.4.1.2. Kuient 3000B’s13a0uil momicsiaHo 10 20-To yucia Micsaus (SIKIIO iHIIE He rnepeadadeHo

BiamoBigauM JloroBopom 3a [Ipoaykrom banky), HacTymHUM 3a MicslleM BUHUKHEHHS 3a00proBaHOCTI

crtauyBaty (BHOCHTH Ha IloTouHmii paxyHOK) cymy OOO0B’SI3K0BOr0 MiHiManbHOTO Iuiatexy (OMII).

OO6oB’s3koBuit MiHIManpHUH TIaTiK (OMII) 3a JloroBopoM po3paxoByeThcsi baHKOM 3TiHO yMOB

BignosigHoro Jlorosopy, nux IIpasun Ta TapudiB cTaHoM Ha MepIIe YUCIO KOKHOTO MICSIIS.

3.44.4.1.3. OMII BxitOYaE A0 CBOTO CKJIANMY:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a oBepApadTOM CTAaHOM Ha TMEpPIIE YUCIO KOXKHOTO MICSII,
BcTaHoBJNIeHUH Tapudamu;

- TPOCTpOYEHI NPOIEHTH, HapaxoBaHi 3a HecankiiionoBanuii opepapadr;

- HapaxoBaHi IIpoleHTH 3a HecankuionoBanuii opepapadr;

- cymy HecankiionoBanoro osepapadry;

- HecradyeHi OMII MuHyTHX TTepioAiB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOIEHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX KOMICIH;

- cyma po3paxoBaHux mrpadis Ta neHi 3rigHo Tapudis banky, Biamosignoro g0 ymoB /loroBopy Ta
nux [Ipasui.

3.44.4.1.4. Cyma OOOB’S3KOBOTO MIHIMQJIBHOTO IUIATEXKY, IO MiJIATa€ BHECCHHIO, JIOBOJUTHCS IO

Kiienra Bunuckoro/SMS-mioBitoMieHHSAM/ IHITUM CIIOCOOO0M, 1110 niependayeHuii [IpaBunamu.

3444.15. Y pa3i HecBoeuacHoro BHeceHHs OMII na [loTouHMi paxyHOK, BIJCOTOK BiJ

3a00oproBaHocTi 3a oBepApadTom, MmO miansAraB mnorameHHo y ckiagi OMII, BBaxkaeThcs

MIPOCTPOUYECHOIO 3a00PTrOBAHICTIO.

3.44.4.1.6. JlimiT oBepapadTy BiTHOBIIOETHCS B OCTaHHINA JOCTYMHIM CyMi, III0 BCTaHOBJEHA sK JIimMiT

oBepapadry, ta Oyma nosimomiena Kiienty BigmoBimHo m0 ymoB 1ux I[IpaBwn ta JoroBopy micis

BHeceHHs Kiientom OMII Ta norameHHst npocTpodeHoi 3a00proBaHOCTI Ta HapaXOBaHUX MITpadHUX

caHKIii. JIiMIT BiTHOBIIOEThCA HE Mi3Hime 2 (qBOX) pobounx auiB micusa [lonoBuenus I[loTounoro

paxyHKY IUISIXOM BHECEHHS I'POILLIOBUX KOIITIB, y BUIIE3a3HAUEHIH CyMi.

3.44.4.1.7. CTopoHH HOMOBHJINCH, IO y pa3i HeBukoHaHHS Kiienrom Bumor Jlorosopy Ta IlpaBun

monao BHeceHHd OMII B moBHOMY 00cs31, cTaHOM Ha 92 nieHb npocTtpoyeHHs BHeceHHs: OMII, Tepmin

MMOBEPHEHHS OBEPApaTy BBAKAETHCS TAKUM, 1110 HACTaB 3a 3ro/10t0 CTopiH. CTOPOHU MOTOHKYIOTHCH,

1110 TaKa 3MiHa TEPMiHY MIOBEPHEHHS OBeppadTy He MOTpedye yKIaJaHHSI OKPEMOi 10JJaTKOBOI yroIu.

3.44.418. Y pasi, skmo BiaAmoBigHO 10 ymoB JloroBopy Ta nux IlpaBui, TepMmiH TOBEpHEHHS

Osepapadty HactaB (y T.4. JOCTPOKOBO), 3a00proBaHICTh 3a HemorameHuM JliMiToM oBepapadTy

BBAXAEThCS TMpocTpoueHoro. [lomampmie moramieHHss Takoi 3a0oproBaHocTi [lo3udanbHUKOM

3JIIACHIOETHCS HIIIXOM NonoBHEHHS [loTouHoro paxyHky abo 6e3nocepeiHbo Ha paxXyHKH JUIs O0JiKY

MPOCTpOYEHOI 3a00proeanocTi (y pasi apewmty [loTouHOro paxyHky).

3.44.4.1.9. HapaxyBanHs mnpoueHTiB 3a Osepapadtom / 3a HecaHkiioHoBaHuM oBeplpadTom

MPUNMHSIETHCSA Yy pa3l NpUNHATTS baHkoM pillleHHs Mpo BIAIIKOAYBaHHS (CHUCaHHS) 3a00pProBaHOCTI

[To3nuanbHuka 3a UM J{oroBopoMm 3a paxyHOK pe3epBy, y pa3i cmepTi KiieHra, y pa3i HacTaHHs

oOcTaBuH, nepeadavenux 1. 3.44.4.1.7. JloroBopy, y pasi HacTaHHS TepMiHy noBepHeHHsI OBepapadry

(B Tomy umcii goctpokoBo)/HecankiioHoBaHOTO oBepapadTy, 3 IHIIMX TMiACTaB, NeperdadyeHux

noropopoM, IIpaBunamMu, I1HIIMMHM BHYTPIIIHIMH HOPMAaTUBHUMHU akTamMu baHkKy, [ilouuMm

3aKOHOJIaBCTBOM Y KpaiHHU.

3.44.4.2. YMoBM Ta NOPAIOK HAPAXYBAHHS TA CILJIATH NPOLEHTIB TAa KOMICiH.

3.44.4.2.1. Komicii HapaxoByIOTbCs B po3Mipi BcraHoBieHoMy Tapudamu banky, cTaHOM Ha JIeHb
HapaxyBaHHs Ta MPOTAToM cTpoky aii JIiMiTy oBepapadTy Ta BKIItOYaroThes 10 ckiaxy OMIL.
3.44.4.2.2. KiieHT cradye npoIleHTH 3a KopuctyBaHHS OBepapadTom Ta/abo HecaHkiioHOBaHUM
oBepapadTom HapaxoBaHi baHkoM 3a cTaBkamu, siki 3a3Ha4yeHi B Tapudax.

3.44.4.2.3. TlpoueHTHi craBku 3a kopuctyBanHsi OBepapadrom / HecankiiionoBanuM oBepapadTom €
¢bikcoBaHUMHU.

3.44.42.4. Cnnata KOMICIH Ta TpOIEHTIB, HapaxoBaHWUX 3a KkopuctyBanHs Osepapadrom/
HecankuioHoBaHuM oBepapa(ToM MPOTATrOM KaJeHIApHOTO MICSI, 3aiiCHIOETbes y ckaani OMII y
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BaIOTI oBepApadTy B TepMiHU, BcTaHOBINEHI JJoroBopom Ta IlpaBuinaMu, a Takox B IGHb OCTAaTOYHOTO
MTOBHOT'O TTOBEPHEHHS OBepApadTy/ToraiieHHs] HECAaHKIIIOHOBAHOTO oBepaApadTy.

3.44.4.2.5. B pa3i HecIuiaTu KOMiciid, MpoLeHTIB 3a kopuctyBanHsa OBepapadrom/ HecankiioHoBaHUM
oBepapadTOM B TEPMiHM, BCTaHOBJICHI BiamoBigHuUM JloroBopom, IlpaBunamu ta Tapudamu OGaHKy
3a00prOBaHICTh BBAKAETHCS MPOCTPOUCHOIO.

3.44.4.2.6. Kowmicii Ta nporeHTH 3a kopuctyBanus Opepapadrom/ HecankiionoBanuM oBepapapTom
€ CIUIAYEeHUMH 3 MOMEHTY 3apaxyBaHHS KOIITIB Ha paxyHKH, HAa SIKHX CTaHOM Ha JaTy IUIATexXy
OOJIIKOBYEThCS ~ BIJIMOBiJIHA 3a00pProBaHiCTh 110 KOMICIAM / TIPOLIGHTaM 3a KOPHUCTYBaHHS
Osepapadrom/HecankiionoBaHuM oBepApadTOM.

3.44.4.3. Ilpu noramenHi 3a0oproBanocTi 3a JloroBopom oBepipadTy BCTAaHOBIIOETHCS HACTYITHHI
MOPSIOK CIIaTH 3a00PTOBAHOCTI:

- IPOCTpOUeHi nporeHTH 3a HecankiioHoBaHUM oBepApadToM

- mpocTpoueHi nporeHtu 3a OBepapadTom;

- IPOCTPOYEHI HapaxoBaHi KoMicii 3a 06cimyroByBanHs [loTouHOrO paxyHky;

- mpocTpoueHa 3a00proBaHicTh 3a HecankiionoBaHUM oBepapadTom;

- mpocTpoueHa 3aboproBaHicTh 3a OBepapadTom;

- HapaxoBaHi npoueHTH 32 HecankuioHoBaHUM oBepapadTOM;

- HecankiionoBanuii oBepapadr;

- HapaxoBaHi npoueHTH 3a OBepapadrom;

- BIICOTOK B1J1 3a00proBaHoCTi 3a oBepApadToM , 110 BXoaAuTh A0 ckiaxy OMII;

- HapaxoBaHi KoMmicii 3a o0ciryroByBanHs [10TOYHOTO paxyHKY;

- 3a00proBaHiCTh 3a HEYCTOWKOI0, oO0uncieHa bankom;

- 3aboproBanicTh 3a OBepapadpTOM.

[Tpu noramenHi cTpokoBoi 3a00proBaHocTi 3a OBepapadToM crioyaTKy MoramaeTsesi 3a00proBaHiCTh,
10 BHHMKJIA Y pE3yJbTaTi MPOBEACHHS Omnepalliii BiIMIHHHX BiJ omepamuiid po3paxyHKy B TOPrOBO-
CEepBICHUX MIIIPUEMCTBAX Ta Mepexi [HTepHeT, MOTIM 3a TOPriBeJIbHUMHU ONepalisiMi (PO3paxyHKH B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT1).

3.44.4.4. TlocnigoOBHICTH MOTAIIEHHS 1CHYIOUOi 3a00proBaHOCTI BU3HAUa€Thess baHKOM camocCTiitHO,
Ta 3MIHa 4eproBOCTi MorameHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOIITIB, Kl HaIIMIUIM Ha
ITorouHuil paxyHOK HE € 3MIHOI YMOB JIOTOBODPY, y 3B’SI3KYy 3 4MM Taki Aii banky He moTpeOyroTh
JBOXCTOPOHHBOTO TTOTO/IKCHHSI.

3.44.5. OcobauBocti Haganus OBepapadtis B pamkax IlpoaykriB (mporpaMm KpeIauTyBaHHS)
Banky «IlinartixkHa kapTka «BiaacHuil paxyHoK».

3.445.1. TIlpouenra craBka 3a IIpomykrom Oanky «BmacHuii paxyHok: CiM‘s» mpu HamaHHI
CaiouTBa Mpo HapOHKEHHsS AUTHHH Ta/abo macrmopTHOro JokymeHrta y Burisai ID kaprtku, mo He
nocsirna 16 pokiB micist odopmieHHst OBepapadTy BCTyNmae B IO 3 TEPIIOTO YHCIA MiCSII,
HACTYITHOTO 3a MicslleM HajaHHsS a0 baHky BWIe3a3Ha4eHOro CBijonTBa Ta/abo MAaCHOPTHOTO
nokymenta y Burianl |D xaptku. Ilicnsg pocsirHeHHS AUTHMHOIO 16-TH pidysl MPOLIEHTHA CTaBKa
BCTaHOBJIIOETHCS HA 3arajlbHOMY PIBHI 3 IEPIIOro YKCia Micsllsd, HACTYITHOTO 3a MiCALIEM JOCATHEHHS
JTUTHHOIO 16-TUPIYHOTO BIKY.

3.44.5.2. VY BuUmajKy aHyNIOBaHHA JIIMITY oBeplpadTy, BCTaHOBIEHOTro 3a MpoaykroMm «KpenntHa
Kaptka» 3a ininiatuBu Kiienta a6o banky Ta BiicyTHOCTI 3a00proBaHocTi 3a oBepapadToMm (B. T.u.
npoctpouenoi) oociyropyBants 1K kiienta BinOyBaeThes BianoBiaHo TapudHoro nakery «Brnacuuii
paxyHok [Ipemiym» (y Bumaaky, sikuo y Kmienta go IlorouHoro paxyHkKy y SIKOCTI OCHOBHOI Oyia
opopmiena matikHa kaptka tuny MC World). 3mina TapudiB BinOyBaerbes mpotsrom 30
0aHKIBCHKMX JHIB (SIKIIO 1HITNI TepMiH HE repeadoadeHuii Biagnopigaumu Tapudamu 6aHKYy).

3.44.6. KuaieHT mae npaBo:

3.44.6.1. OrpumyBaru iHpOpMalLil0 NMPO CTaH BUKOHAHHSA 3000B’s3aHb 3a JloroBopom y Qopmi
BHITHCKY 32 paxyHKaMH, Ha SKUX OOJIIKOBYETHCS 3a00pTroBaHICTh 3a JloroBopoM.

3.44.6.2.  JIocTpoKOBO moTramiat 3a00proBaHicTh 3a OBEpaApAPTOM.
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3.44.6.3. Ilpununutu airo JloroBopy, monepeaHbO BUKOHABIIM y MOBHOMY 00CS31 CBOi I'pOILIOBI
3000B’s13aHHS 32 JIOrOBOPOM 1 MHUCHbMOBO TTOBIJOMHBIIKM baHK Mpo HaMip JOCTPOKOBO MPUITUHUTH JIIO

[orosopy.

3.44.7. KiieHT 3000B‘s13aHNi

3.44.7.1. Bukopucrtatu OBepapadt Ha 1ii, 3a3Ha4yeHi y nux [IpaBunax;

3.44.7.2. TloBepuytu OBepapadT y MopsaKy Ta Ha yMoBax, Bu3HaueHux JloroBopom Ta [IpaBunamu;
3.44.7.3. CnnatuT IpOLEHTH Ta KoMmicli 3a kopuctyBaHHs OBepapadToM y MOPSAKY Ta HA YMOBax,
Bu3HayeHux Jlorosopom ta [IpaBuiamu;

3.44.7.4. Cnnatrutu banky Heycroiiky 3rigHo [loroBopy 3a HEBUKOHAHHS Ta/ab0 HEHAJIECKHE
BUKOHaHHSA 3000B's13aHb 3a [loroBopowm;

3.44.7.5. B Tepminu, Bu3HadeHi Jloroopom, IlpaBunmamu ta Tapudamu (mounHaroum Bij AaTH
yknaneHas JloroBopy), BHOcUTH Ha moToyHHUN paxyHok OMII y cymi, po3paxoBaHiii BiJIIOBITHO yMOB
Horoopy, [IpaBun ta Tapudis;

3.44.7.6. Ha Bumory banky, npotsrom 30 kajieHIapHUX AHIB 3 AaTH OTPUMAaHHS BUMOTU baHKy,
HagaBaTh baHKy 1OCTOBipHY iHQoOpMarllito, HeoOXiaHy s ouiHku (iHancoBoro ctany Kiienra:
MOJIaTKOBY 3BITHICTh, JOBIJIKH (BHITMCKH) IO PaxyHKax, BIAKPUTHX B IHIIMX OaHKaxX, MOBIAKH PO
HAsBHICTh Ta CTaH OOCIYroByBaHHS KpeIWTIB B iHIIMX OaHKax, NOBIAKKM MPO JOXOAM Ta iHIII
JTOKYMEHTH, sIKi HMiATBEPIUKYIOTh HAsSBHICTH MOCTiiHOTO noxony y KiieHta Ta wieHiB #oro cim’i 3a
OCTaHHI{ 3BITHHI KBapTaj, a TaKOX JOJATKOBO 32 MOTHBOBAaHHM 3alHUTOM baHKy - iHIII MaTepiaid,
HeoOXiaH1 U1t omiHKH (hiHaHCOBOTO cTany KimieHTa;

3.44.7.7. He mi3Hile 0CTaHHBOIO POOOYOTO JHS MOBIAOMIATH baHK Mpo 3BUIBHEHHS 3 TOTOYHOTO
Micss poOOTH, 3MiHY Ha3BH MIANPUEMCTBA Ta 3aliMaHOi MOCaAM, 3a3HAuYCHWX Yy 3asBi-
Jlorosopi/Jlorosopi.

3.44.8. BbaHk 3000B‘s13aHUii

3.448.1. HamaBarm Kiienty iHpopMamiiiHO-KOHCYNIbTaIlifHE OOCITYrOBYyBaHHS 3  IIHTaHb
KOpUCTYBaHHS oBepapadToM, BUKOHaHHs yMOB [loroBopiB Ta uux [Ipasmui;

3.44.8.2. TlpwuitasaTu Bix KitienTa Hane)kHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.3. 3abesneuntu 06mik omepaniii Kmienta BignmosimHo o ymoB Jlorosopy, mux [IpaBum, 3
ypaxyBaHHSIM oOMeXeHb, 110 BCTaHOBJIeH1 bankoM abo ymoBamu BianoBiaHoi [lnaTixHOi cucremMu Ta
BUMOTaMH YMHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

3.44.9. BaHk mae€ npaBo

3.449.1. TlepeBipsiTi y pa3i HEOOXIAHOCTI IOCTOBIpHICTH iH(opmamii, HamaHoi KiieHToM mms
oJiepkaHHs oBepapadTy, Ta iHpopmarii, ska HagaeTbess Kiientom mif yac aii JloroBopy, aHani3yBaTu
¢inancoBuil ctan KimienTa. JlonibHICTh NPOBEAECHHS NEPEBIPOK Ta X CTPOKU BHU3HAYAIOThCSA baHkoMm
Ha BJIACHUH po3cy/ Ta 3 KilieHTOM He MOroKytoThesl.

3.44.9.2. Bwumaratu Big Kiienra moctpokoBoro moBepaeHHss Oepapadry 3rijiHo yMoB JloroBopy Ta
uux [Ipasui;

3.44.9.3. Buwmaratu Big KirieHTa crutaté HEYyCTOWKH 3T11HO yMOB JloroBopy Ta I1paBwir;

3.449.4. B Oynp-sKkuil yac iHIIIIOBAaTH 3MIHY PO3MIpPY JIMITY 0BepapadTy B MeKaX MaKCUMAJIbHOTO
nmiMiTy oBepapadTy B MOpsaaKy, nepeadadeHomy JloroBopom ta [IpaBunamu, a Takox BIIMOBUTHUCH BiJ
HasaHHsA OBepapadTy (BCTAaHOBUTH HYNIBOBHM JiMiT OBepapadTy) 6e3 MosiCHeHHS IPHYUH;

3.449.5. PoszkpuBatu iHpopmamiro mpo KiieHTa Ta #Oro KpeawTHYy iCTOpif0 B MeXaxX I03BOIY,
HasaHoro Kiienrom 3rigHo ymos Jlorosopy Ta IIpaBui.

3.45.  Ocob6umBocti o0cayropyBanHsi IloTounux paxyHkiB, BiikpuTux B pamkax Jloroopy
00CJIyrOBYBaHHS 3apIVIATHOTO MPOEKTY.

3.45.1. bank B MOpsIIKY Ta Ha MiJCTaBl JOKYMEHTIB, nepeadaueHuX 3aKOHOAaBCTBOM, BiJIIOBITHO J10
ymMoOB JloroBopy 0OCIyroByBaHHSI 3apILIaTHOTO TMPOEKTY, 3a 3asgBoro Opranizamii / Kiienra (mpu
6e3nocepennboMy 3BepHeH1 Kiienta 1o banky) Binkpusae [lorounuii paxyHok Ha im’s Kiienra ams
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3MIACHEHHs1 OE3TrOTIBKOBOTO 3apaxyBaHHs Ha HBOTO 3apOOITHOI MJIaTH Ta IHIIMX BHIUIAT (Hami —
Buruiatu), Bunyckae ta Hagae Kmienty [1K ta I[TIH-konBepT f0 Hel, a Takox 3a0e31euye MOKIIUBICTh
3MIACHEHHS po3paxyHKiB 3a OmeparnisiMu, npoBeneHMMH 3 BukopuctanHsaMm IIK, Ha ymoBax
BiamoBigHOTO /[orOBODY.

VY upomy pasi [lorounwnii paxynok Ta 1K Kiienta HabyBaioTh cTaTyc 3apIulaTHUX Ta 00CITYTrOBYIOTHCS
3a Tapudamu 1o onepauisx 3 MWIATHKHUMHI KapTKaMM U1 3apILUIaTHOTO IIPOEKTY.

3.45.2. TlorouHi paxyHKH JUIs 3apaxyBaHHS Ta BUIUIATH BHUKIIOYHO 3apOOITHOI IJIaTh Ta IHIIMX
BUIUIAT BiIKPUBAIOTHCS BUKJIIOYHO Y TPUBHI.

3.45.3. 3apaxyBaHHs BHUILUIAT 3/iICHIOIOTBCS Ha MiJCTaBi oTpuMaHux Bia Opranizanii BizoMocTeil Ha
3apaxyBaHHs KOILITIB HA yMOBaX, BU3HauUeHUX y J[oroBopi o0CIIyroByBaHHs 3apIUIaTHOIO IPOEKTY .
3.45.4. Tlepeodopmnenns 1K 3xilicHIoeTbCA Ha miacTaBi BiamoBigHOT AHkeTtn-3asBu Kiientra abo
3asBu Bim Opranxizaiii, y pasi nepeodopmierns 3apruiatioi [IK BHaciigok 3akiHUEHHsI CTPOKY il
takoi [IK. 3asBa noBunHa nmoxaBatucs OpraHizaiiero 3a oAWH Micsb 10 3aKiHdeHHs Tepminy aii [TK.
3.45.5. 'V Bunanky 3BinbHeHHs1 Kiienta 3 Opranizaii Ta/abo y BUmajaky posipanusa JloroBopy mnpo
00CITyroByBaHHS 3apILIaTHOTO MPOEKTY Ta/abo OoTpuUMaHHS MOBiAoOMieHHs Bin OpraHizamii, mo Ha
zapmatHy [IK KiieHta npunusserscss HaaxomkeHHs BuUIUIaT 3a JloroBopoMm 0OCIyroBYBaHHS
3apruaTHOro npoekry, [lorounnii paxyHok Ta IIK BTpadaroTe craryc 3apiuiaTHUX Ta IX IOJAJIbLIE
00CIIyroByBaHHsI NMPOBOAMUTHCS 3rifHO 3 Tapupnum nakerom «Bmachuil paxynok Ilpemiym» (y
BUMA/IKY, ko y Kiienra go IToToYHOrO paxyHKy y SIKOCTI OCHOBHOI Oyna odopmieHa IuiaTikHa
kaptka Tuiry MC World), a B ycix iHmux Bunaakax 3rigHo 3 TapudHum maketoM «3pydHO 3HIMATHY
JUIS KapToK BimmoBigHoro twiy (skmo y Kiienta no IToTo4HOro paxyHKy y SIKOCTI OCHOBHOI Oyia
oopmieHa raTixKHa KapTka 3 o3Hakoro «BiacHuil PaxyHok» abo kapTka Tumy, 110 He nepeadadyeHuit
TII «3pyuHO 3HIMaTHY», OOCIYrOBYBaHHS MPOBOAMTHCS 3rigHO TapudiB i kapTok tumy Debit MC
Standard / Debit Visa Classic TII «3pyuHo 3HimMaTH»). 3MiHa TapudiB BiIOyBa€ThCs HE paHilie Hixk
gyepe3 S5-Th OaHKIBCBKHMX MAHIB (SKIIO IHIIMKA TEpMiH HE mependadeHwil BinmoBimHuM JloroBopom
00CITyrOBYBaHHsSI 3apIUIaTHOIO MPOEKTY) 3 MOMEHTY OTpUMaHHS baHKOM TOBIJIOMJICHHS BiJ
Opranizauii /Knienra abo Tperix ocid nuisixom, nepeadadeHuM BianoBigHuUM JloroBopom Ta / abo
uumu [IpaBunamu.

3.45.6. VY Bumanky BifcyTHOCTi omepaniii mo I[lotounomy paxynky KiieHta Ha mpoTsi3i ocTaHHIX 3
MmicsniB Ta/abo sxmo tepMiH Aii ycix IIK no ITorounoro paxyHky 3akiH4MBCs OuTblIe sIK 3 Micsmi 3
natu anymoBaHHs octaHHboi [IK, bank mae mpaBo BigMmiHuTH 3apmiaTHuil cratyc Ilotounoro
paxyHKy Ta MPOJOBKUTH 00CIyroByBaHHsS Takoro IlorouHoro paxyHky 3riiHo 3 TapupHUM nakeTom
«3pyuHo 3HIMatu» abo Tapuduum nakerom «BnacHuil paxyHok IlpeMiym» 3rifHO yMOB IYHKTY
3.45.5.

3.45.7. TlorouHi paXxyHKH JUIsl 3apaxyBaHHS Ta BUIUIATH BHUKJIIOYHO 3apOoOITHOI IUIATH Ta iHIINX
BUIUIAT BiAKPUBAIOTHCS BUKJIIOUYHO y TPUBHI Ta OOCIYTOBYIOTBCS 3a «J1€OETHOIO CXEMOIO».

3.45.8. Hns Bigkpurts [loToWHOrO paxyHKy IJisl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOiTHOI
IUIaTH Ta 1HIMMX BUIuiaT, Kiient y 3asaBi-JloroBopi/AHKeETi-3asBH Ha BIIKPUTTS MOTOYHOTO PAaXyHKY 3
BHJIaU€I0 EJIEKTPOHHOTO IUIATDKHOTO 3aco0y (TUIaTKHOI KapTKH) Yy psaky «Merta 1 xapaktep
MaiOyTHIX TUIOBMX BiIHOCHH 3 OaHKOM» a0o y 3asiBi Ha BIIKpUTTA paxyHKy B psaky «JlomarkoBa
iH(popMaLlis», Y T.4. HUIIXOM MPOCTABISAHHA rpadiuHoro mo3HaueHHs («+»/ «V») Ha MEBHUX MiICLAX
3a3Hayae, 10 PaXyHOK BIAKPUBAETHCA Il OOCIYTOBYBAaHHS HAIXO/KEHb 3apO0ITHOT IJIaTH.

3.45.9. He pno3BomseTscst mepekasyBaTH Ha [loTouHWiT paxyHOK, BIIKPUTHH BUKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIATH Ta 1HIIUX BUIUIAT Oy/Ib-SKHUX 1HIIMX KOIITIB.

3.46. Iocayra Mobi&Card

3.46.1. B pasi skmo Kiient Oaxae ckopucrtatuck mociayroro Mobi&Card, BiH momae no banky
HAJIKHUM YUHOM Oo(opMiIeHy AHKETy-3a8BY Ha MiAKIIOYeHHs 10 nocayru Mobi&Card/obupae Taky
nocyry B 3asBi-JloroBopi 3a okpemoro mociayroto banky. ITociayra Mobi&Card HagaeTbest nuisixom
BimmpaBku SMS-ToBiTOMIIEHh HAa MOOUTbHMIA TenedoH, MiIKIIOUeHU 0 OyIb-IKOro YKpaiHCHKOTO
orepaTopy MOOUTBHOTO 3B’S3KY, a TAKOK 1HO3EMHUX MOOIJTLHUX OTIEPaTOPIB.
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3.46.2. [Tocayra Mobi&Card migkmrouaetbes no0 IIK, Homep sikoi Bkasyerbcst Kiientom B 3asBi-
JloroBopi /B AHKeTi-3asB1 Ha TigkiItoueHHs 10 nociayru Mobi&Card abo Bkazanmii Kiientom npu
3BepHeHHI 10 KOHTaKT — [IeHTpy.

3.46.3. [Tocayra Mobi&Card nependayae HagaHHS HACTYITHUX TOBIJOMJICHb:

- TIOBIJOMJICHHS IIPO YCHiIIHE MigKIIoueHHs nociayru Mobi&Card,

- TIOBIIOMJICHHSI MPO OTEpaIlif0 — IMOBIJIOMJICHHS MPO YCINIIHO 3aBEpIICHY OIepallilo OTPUMAaHHSI
TOTIBKOBUX KOIITIB y OaHKOMATi, TUIATLKHOMY TepMiHaJli, pO3paxyHKy B TOPTOBO-CEpBICHIN Mepexi,
nonoBHeHHs IloTouHoro paxyHky, 3ailicHeHy 3a gonomororo IIK, no sxoi mifkmroueHa mociayra
Mobi&Card,

- TOIepeKeHHs Mpo 3aKkiHYeHHs cTpokKy Aii [IK — noBigoMieHHs HajcunaeTbes 3a 14 AHIB Ta B IeHb
3akinueHHs cTpoky aii [1K, o sixoi migkmouena nocoyra Mobi&Card,

- TOBIJOMJIEHHA Mpo 3MiHy OanaHcy IloToyHoro paxyHKy — IOBIIOMIJIEHHS IPO IOIOBHEHHS
(3apaxyBanHs) a00 criucaHHs rpomoBux KowmTiB 3 [ToTounoro paxynky 6e3 Bukopucranss [1K;

- TOBIIOMJICHHS MPO 3aKiHYCHHs TepMiHy aii mocayru Mobi&Card.

3.46.4. Oqununnero nociyru "Mobi&Card" BBakaeTbcss HajganHs bankom KilieHTy MOBiIOMIICHB,
3a3HayeHuX B m. 3.46.3 mux IlpaBun, 3a omuiero IIK KiieHta, BH3HaYeHOH OJHHMM 13 CIOCOOIB,
3a3Ha4YeHux B 1. 3.46.2. nux [IpaBum, ctpoxom Ha 1 MicsIb.

3.46.5. TekcT moBimOMIIEHHS BKJIFOYAE B ce0e, 30KpemMa:

- Homep I1K — 3a3naveni nepuri 4 ta ocranni 4 uuppu Homepa I1K;

- 4ac Ta JlaTa BUKOHaHHS omepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, ajipecy OaHKoMaTa

- CyMa omepariii;

- ©OanaHC — cyMa rpoNIOBUX KOIITIB HAa PaxyHKy Mmicisi BAKOHAHHS OTeparlii.

3.46.6. B po3yminni nux IlpaBun moBigoMJeHHs, HampaBiieHi baHkoM 3a HOMepaMu MOOUTBHHX
TenedoHiB, sIKi 3a3Ha4CHI B AHKETI-3asB1 Ha MmiAKItoueHHs 10 nmociryru Mobi&Card/3assi-/loroBopi, €
HAJIEKHUM BiJIPaBIEeHHSAM MOBiioMiIeHb KitieHTy.

3.46.7. CTpokH JOCTaBKH TOBIIOMIIEHB TPO OTEparlii i MoBiOMIIEHb Mpo 3ainumok Ha [loTouHOMY
paxyHKy 3ajekaTh BiJ MOXXJIMBOCTEH omnepaTopiB MOOUIBHOTO 3B'SI3Ky Ha MOMEHT 3JiIHCHEHHs
onepatii no [lotoyHoMy paxyHky a0o BiANpaBKM 3amUTy NMpo 3aiauiIoKk Ha IloTouHOMy paxyHKYy.
[ToBimomnennss QopmyroThest bankoMm [uis BigmpaBKW Micis 3AiACHEHHS omepainii abo micis
orpumanHs Bij KiienTa 3anuty npo 6ajiaHc paxyHKY (3aJUIIOK Ha PaXyHKY).

3.46.8. KiieHT caMOCTIifHO KOHTpOJIO€ sIKicTh OTpuMaHOi 3a gomomororw Ilociayru Mobi&Card
iHpopMallii, Ta y BHIAIKYy HE3aJ0BOJEHHS SKICTIO abo HeoTpuMaHHs iHpopmanii, KiieHT
3000B‘s13aHMi MOBigOMUTH bank 3a TenedpoHoM KOHTakT-LIEHTPY, Ta CaMOCTIMHO 31IHCHUTH HOBY
cripoOy otpumanHs nociayru Mobi&Card ab6o BiaMOBUTHCS Bij HET.

3.46.9. [Ipu HeoTpuMaHHI iHpOpPMaLIHHOTO MOBIOMIIEHHS Bif BaHKy Mpo MiJKIIOUYEHHS 10 MOCIyTH
Mobi&Card mporsrom 2-x pobounx AHIB 3 AaTh OoQopMiIeHHsA mnociyru, KileHT 3000B’s3aHMi
3BepHYTHCh 10 banky 3a TenedpoHoM KOHTakTHOTO LEHTpY JUIsl BUSIBICHHS Ta YCYHEHHS NPHYUH
B1JICYTHOCTI MOB1IOMJICHb.

3.46.10. KiieHT 3000B‘sI3y€ThCSl CAaMOCTIHHO BIAMOBIJATH 3a Mpale3JaTHICTh KaHAIB 3B 3Ky, SKi
3a0e3mevyroTh OTpuMaHHs KilieHTOM MOCIyru BiAMOBIAHO 10 YMOB AHKETY-3asB1 Ha MIIKIIOUECHHS 10
nociayru Mobi&Card/3asBu-/loroBopy, a TakoXX CBO€YACHO OIUIAUYyBaTH IIOCIYTH OIEpaTopiB
MOOUTHHOTO 3B*S3KY.

3.46.11. KiieHT 3000B‘si3aHUIl CaMOCTIMHO KOHTPOJIOBATH KOJIO 0Ci0, SKI MaloTh JOCTYI J0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta NUITXH BUKOPUCTAHHS OTPHUMAHO] 32 TOTIOMOTOI0 TIOCITYTH
Mobi&Card inpopmartii.

3.46.12. Omutata nociyr Mobi&Card 3xiiicHroeTsest KimienTom 3rigao 3 Tapudamu banky, mo niroTh
Ha J1aTy oruiatu nociayru Mobi&Card.

3.46.13. 'V Bumazaky BiACYTHOCTI omepariit 3a [lorounnm paxynkom KiieHTa, KOmTH, IepepaxoBaHi
3a mocayru Mobi&Card, KitieHTy He moBepTaroThCs.

3.46.14. bauk namae Kiienty mociayry Mobi&Card 3 nus momanHs KiieHToM AHKeTH-3asBH Ha
nigkmoyeHHs 10 nociayru Mobi&Card/ obpanust mocmyru B 3asiBi-ZloroBopi A0 AHA OTPUMAaHHS
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BimMoBH KitieHTa BiJg MOCITYyrd 3a BIANOBIAHOKO 3asBOIO, BcTaHOBIEeHOT bankom dopmu, abo 1o
npuiHATTA baHkoMm pimeHHs Tpo BiAMOBY Bina HamaHHs mochayr Mobi&Card Kiienty B mopsaky
nepeabauenomy B nux [IpaBunax, abo 10 AHS 3aKiHUEHHS CTPOKY HajaHHs mociyru Mobi&Card.
3.46.15. KiienT Mae npaBo B Oyab-sIKWM Yac BIIMOBHTHCS BiJl oTpuMaHHs nociayra Mobi&Card 3a
BiJIMOBIAHOO-(MMH) 3asBOIO(-aMu ).

3.46.16. bank 0e3 J0IaTKOBUX NMHCHMOBHUX IOBIJIOMJIEHh Ma€ IMPaBO NPHUIIMHUTH HAAaHHS IMOCITYT
Mobi&Card 'y Bumaaky mnopymenHs Kiientom ymoB mmx IlpaBun Ta/abo 'y pasi
po3ipBanHs/npunuHeHHs nii JloroBopy 3a mpoayktom Oanky. IIpu nbomy baHk B JeHb BiAMOBH BiJ
nociayru Haacuiae Kiienrty indopmariiiine moBizomieHHs npo 3akiHueHHs Aii mociyru Mobi&Card.
VY pasi BiIMOBH BiJ HaJaHHSA TOCIYrd Yy 3B‘s3Ky 3 mopymieHHs Kiientom ymoB [loroBopy a6o
po3ipBaHHAM/TpunHEHHAM i1 [loroBopy 0yab-skoto i3 CTOpiH, IPOIIOBI KOMITH, 10 Oy CIUIa4yeHi
3a mocayry Mobi&Card, KirienTy He moBepTaroThes.

3.46.17. 'V Bumanky Oaxanusi KiieHTa MOHOBUTH OTpUMaHHS mocnyr, KilieHT MOBHHEH caMOCTiiHO
3‘aButHcs B baHk Ta 3aMOBHUTH HOBY AHKETY-3asBYy Ha MiAKIIOYeHHs 0 nociyru Mobi&Card..
3.46.18. bank He Hece BIIMOBIAAILHOCTI Ta HE HAJA€ TapaHTId HAJCKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH MOBIJOMIIEHb BIAMOBIIHO 10 AHKETH-3asBU/3asBU-/{0roBopy Ha MiIKIIOYEHHS 10 MOCIYyTH
Mobi&Card ta nmx IlpaBun 3a momomoror mociayr SMS-MOBiZOMIIEHB OMEpPaTopiB MOOUTEHOTO
3B‘SI3Ky, a TaKOXX HE BIANOBiAae 3a 30epexeHHs KoHQiaeHmiitHOcTI iHGopMmanii nmo [lorounomy
paxyHKy, IO TMEPeJaeThcsi 3 BUKOPUCTAHHSAM 3a3HaueHHMX 3aco0iB 3B‘s3Ky. Takox, baHk He Hece
BI/IMOBITAJILHOCTI 3a HeoTpuMaHHsA Kii€eHTOM MOBIIOMIICHB, IO HAJCWIAIOTHCA baHKoM Imijx dac
HamanHs Kiieaty mnocayr Mobi&Card BinmoBimHO 10 AHKeTH-3asBW/3asBu-JloroBOpy Ha
nigkaodeHHs 10 nocayru Mobi&Card ta mmx IlpaBui, Ta/abo HECaHKIIOHOBaHE PO3TOJIOIICHHS
iHpopmanii mo [lorouHoMy paxyHKY, IO MICTHTBCS B €JIEKTPOHHHUX MOBITOMJICHHAX baHKy, y Takmx
BUIIAJIKAX:

- He3aJexHi Bix baHky Hempare3naTHICTh, IMOIIKO/DKCHHS, 3001 abo I1HIN HEMONIKH B POOOTI
30BHIIIHIX CUCTeM OOpOOKHM 1 mepenadi JaHuX, Ta/abo 3001 B poOOTI TeaepOHHUX MEpExX 3arajbHOro
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOIO 3B’ 513Ky, KaHAJIB 3B 53Ky, 1110 BUKOPUCTOBYIOTHCS MiJ] 4ac HaJlaHHS
nocnyr Mobi&Card, y tomy umcni BHacmizok Hecruiath Kiientom mociayr IHTepHer, mociyr
MOOIJIBHUX ONEPATOpIB;

- BTpaTa KilileHTOM MOXXJIMBOCTI KOPUCTYBaHHS MOOUIBHUM Teae(OHOM (HE3aJIeKHO BiJl MPUYHH);

- Btpara Knienrom mob6ipHOTO Tenedony ado ioro nepenaya Kiientom tpetiii ocoOi;

- 1HIII BUMAJKW HEMOXXJHMBOCTI BilmpaBieHHd bankom Ta/abo orpumanHs Kili€eHTOM eneKTpOHHHX
MOBIAOMJIEHb ~ KaHajJaMH  3B‘S3Ky, BH3HAUEHUMH AHKETOI0-3asB00/3asBor0-/loroBopoM  Ha
nigkarodeHHs 10 nocayru Mobi&Card He 3 BuHu banky.

3.46.19. KirieHT MOTOKY€EThCS, 110 €IMHUAM JTOKa30M HajiexxHoro HamaHHs bankom Kiienty mocmyr
Mobi&Card (ix oOcsriB Ta y BIAMOBIIHI CTPOKH) € BiAMOBIJHI CICKTPOHHI 3allUCH B CICKTPOHHIM
Mepexi banky npo ¢popMyBaHHS Ta BIAIPaBICHHS MOBIAOMIIEHHS BIMOBITHO 10 YMOB AHKETH-3asBU
Ha migkmrodeHHs a0 nmocayrd Mobi&Card ta nux [IpaBun. 3a3HadeHi MOBITOMIIEHHS BBaXKAIOTHCS
TaKMMHM, 110 OAIATaloTh omati 3rigHo 3 Tapudamu banky, He3anexkHo BiJl (akTy Ta yacy ix
orpuManHs KiieHToM.

3.46.20. KiieHT MOBWHEH MOBIIOMIATH baHK Tpo BCi OOCTaBMHM, IO MOXYTh BIUIMHYTH Ha
CBO€YACHE Ta sikicHe HaganHs bankom mociayr Mobi&Card.

3.47. Hocayra «Hakonuika»

3.47.1. AxtuBanis nociayrun «Hakommika» 3miHCHIOETbCS KITIEHTOM BHUKIIOYHO Yepe3 CHUCTEMY
Inrepuer-bankinr s Oyab-skoro aktuBHOro [lotounoro paxysky 3 Bukopuctanasm [1K Krienra. [{o
onHoro [lorounoro paxynky Kiienra Mmoxke 6yTu akTHUBOBaHO Jekiibka «Hakonunok». MakcumanbHa
KUTBKICTh aKTUBHUX paxyHKiB «Haxonuika» y oqnoro Kiienra — 10.

3.47.2. Tapudu 3a 1i€I0 TOCITYTOI0 BKA3yIOThCS y Tapu(HUX MaKeTax 10 KapTKoBHUX [IpoayKkTiB OaHKYy.
3.47.3. Knient moxxe nonoBHioBaTH PaxyHok «Haxonuikay 3 Oyab-akoro cBoro IlorouHoro paxyHky,
no skoro icHye aktuBHa IIK, skmo 1ms moxumBicTh mepenbadeHa Tapuduum maketom. [lpum
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3apaxyBaHHI KowmTiB Ha PaxyHok «Hakomunkay, 3mMeHmyerscsi ButpatHuit nimit 3a [loTounum
paxyHKOM.

3.47.4. KinieHT MOX€ CIIHUCYBAaTH T'POIIOBI KOmTH 3 «Hakomunkn» Ta MONOBHIOBATH OyIb-SKUN CBil
[ToTounuii paxyHOK, 10 skoro icHye [1K, Ko ms MOKIMBICTh iependadeHa BinnoBiiHuM Tapudaum
naketoM. [Ipu cnmcanni komriB 3 Paxynky «Hakommikay, 30imbplIyeTbcss ButpaTHuii nmimiT Ha
ITorouHOMY paxyHKy, Ha IKMH 3apaxOBYIOTbCS TaKl KOILITH.

3.47.5. Yci nepekasu Ha Paxynok «Haxomnunkay/cnucanns 3 Paxynky «Hakonuiakay 31iCHIOIOTBCS B
pexuMi OH-TalH 1wIsAxoM HajgaHHaMm Kiientom 1o banky JlucTaHIiHOTO pO3MOPSIKEHHS.
BigoOpaxenHs mMx omepariii y nporpamMHomMy 3a0e3nedeHHi banka (B TOMy 4MCiHi 1 y BHUITMCKaX)
B1I0YBA€ETHCS HE Mi3HIIIE poOOYOTro JHsI, HACTYITHOTO 3a THEM 3I1MCHEHHS TPaH3aKIIii.

3.47.6. Cyma xomTiB, sika o0miKoByeTbesl Ha PaxyHky «Hakomnuikay € HeTOCTYIHOIO JUIs 3iHCHEHHS
orepalliii OIJIaTH 3a TOBapH, poOOTH Ta MOCIYry ad0 3HAHHS I'OTIBKH Yepe3 MJIaTiHI TPUCTPOI.

3.47.7. JIns MOKIIMBOCTI BHKOPUCTAHHSI KOINTIB, SIKi OOMIKOBYIOThCS Ha PaxyHky «Hakomwmkay amst
3MIACHEHHS Omepalliii omjiaTH 3a TOBapu, PoOOTU Ta MOCIYrH ab0 3HATTSA TOTIBKH 4Yepe3 IIaTiKHI
npuctpoi Kiient Bunnsie naii, nependaueni n.3.47.4 IlpaBui (cnucye rpomosi komTH 3 «Haxomumkm
Ta nonoBHIO€E [loTouHMIA paxyHOK).

3.47.8. 3a pyxom rpomoBux komTiB Ha PaxyHky «Hakxommnka» KiieHT mMoxe chopmyBaTH OKpemy
BUITUCKY.

3.47.9. HapaxyBaHHs TpPOIECHTIB Ha 3alIMIIOK KomTiB Ha PaxyHky «Hakommika» 3IiHCHIOETBCS
IOMICSYHO 34 BIJICOTKOBOK CTaBKOK, BKa3aHOw Yy Tapudax, mpu LbOMY IpU PO3PaxyHKY
3aCTOCOBYETHCS (DaKTUYHA KUTBKICTH JHIB y MicsIi Ta (PakKTUYHOT KUIBKICTH JHIB y poui — 365 (mis
BHCOKOCHOTO POKY-366).

3.47.10. Bwurutata HapaxOBaHHX IPOIEHTIB 3MIMCHIOETHCS B OCTaHHIM ONEpaIifHUN JE€Hb MICSIIS.
Cyma mporeHTiB, micis yTpuMaHHsS baHkoM mnepen0daueHMX 3aKOHOJABCTBOM II0OJIATKIB, iiie Ha
nonoBHeHHs Paxynky «Hakxonmikay.

3.47.11. 3akputts Paxynky «Hakomnunka» 311icHIOETbCA Yepe3 cucteMy IHTepHeT-baHKiHT.

3.47.12. Tlpu 3akputti I[loTOWHOTrO paxyHKy Yyci aKkTHBOBaHi 10 mboro IloToyHOrO paxyHKH
«Hakonunka» 3akpuBatoThes. [Ipy LbOMY 3aJIMIIKM Ha HUX IEPEpPaxoBYIOTbCS Ha IOMNOBHEHHS
[TorouHOTO paxyHKY, 0 SKOTO BOHH aKTHBOBAHI.

3.48. Topsaok 3minu Tapudis

3.48.1. bank Mae mpaBo 3MiHUTH Tapudu (B TOMY UYMCII 3MEHLIMTH OOCAT Ta MEpeiK MOCIyT, IO
HaJaroThCcs baHKOM), y BUMaIKy NPUHHATTS YIIOBHOBa)XEHUM OpraHOM OAaHKY BIJIIOBIAHOIO PIIIEHHS.
3.48.2. 301b1IeHHS 00CSTy Ta Mepesiky HOCIyT, 0 HaJalThcsl baHKkoM, He MoTpedye MonepeHbOro
nosigomiieHus Kiienra.

3.48.3. YV pa3i iHinitoBaHHs 3MiHM TapugiB B CTOpPOHY 3MEHIIEHHS, iX HOBUH pO3MIp BBAXKAETHCA
norojkeHuM KiieHTom B Oe3crmipHOMYy MHOpSAKY Ta He HOTpedye, y 3B’A3Ky 3 LUM JI0AaTKOBOIO
MOTO/KEHHS B MUCHMOBIN (opMi Ta/abo noxatkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHy, KpiM
PO3MIIIEHHS BiAMOBITHOTO OTOJIOIIEHHS Ta HOBOI'O/3MiHEHOro TeKcTy TapudiB Ha iHQOpMaIiifHUX
CTEHJax, 10 3HaXOAAThCs Y NpUMIiIIeHHAX baHKy Ta Ha odiniiiHomy caiiti banky 3a 30 kaneHmapHuX
JHIB 10 BCTYIY Y /110 TAKUX 3MiH.

3.48.4.Y pasi iHiuiroBaHHA 3MiHM TapugiB B cTOpoHy 30u1blIeHHS baHk 3000B’d3aHUN MOBIIOMHUTH
mpo me KieHTta muissxom po3MillieHHS BiAMOBIHOTO OTOJIOIICHHS Ta HOBOTO/3MIHEHOTO TEKCTY
Tapudis y Toukax npojaxy ta Ha odiniiHomy caiiti banky 3a 30 kaneHAapHUX JHIB 0 BCTYIY Y IiI0
TaKHUX 3MiH.

3.48.5. Y pasi "enoroxeHHss KiientoMm 3 3anpornonoBanumu bankom 3minamu Tapugis, npo siki BiH
OyB MOBIIOMJIEHHH y BCTaHOBJIEHOMY y 1ux [IpaBunax mopsiiky, BiH 3000B’s13aHUI HE Mi3HIIIE AaTH
BCTyNy HOBHUX Tapu¢iB B Jil0 MOBIAOMHUTH Npo Iie baHK HUIIXOM HaJaHHS MHCHMOBOI 3asBU Ha
3akputTs [loTouHOrO paxyHKy Ta B L€l e CTPOK MOBEpHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBOpoM IIISXOM CIUIATH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH TNPOLEHTH Ta IHII IUIATEeXI,
nependaueni Jloroopom ta Tapudamu;
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3.48.6. Y pasi, skmo bank, y crpok, Bu3Hauenuid m. 3.48.4 IlpaBui, He OTpHMae BiAMOBITHOTO
MMACBMOBOTO TIOBIIOMJICHHSI Ta/abo0 He oTpumae oruiath Biag KirieHTa MOBHOI CyMH OTpPHUMaHOTO
oBepapadTy IIITXOM CIUIATH iICHYI0YOi 3a00proBaHoCTi 3a JJoroBopoM Ta CIjiaTH MPOIEHTIB Ta IHIIHX
miaTexiB, mependadennx Jloroopom Tta Tapudamm, HOBI Tapudu BBakKarOThCS MOTOHKCHUMH
KrnienToM Ta Takumu, 110 MOYMHAIOTH 3aCTOCOBYBATUCH 10 B3aeMoBinHOCHH CTOpiH y BiAIOBITHY
narty ix BIpPOBaKCHHSI.

3.49. 3mina po3mipy craBku 3a OBepapadrom Ta HecankuionoBanum oBepapagTom:

3.49.1. KnieHT HaJla€ CBOIO 3roJly HA Te, IO y pa3i iHIIIFOBAHHS 3MIHU PO3Mipy MPOIICHTHOI CTAaBKH 3a
Ogsepupadrom/HecankiionoBanuM oBepapadTOM B CTOPOHY 3MEHILIEHHS, 11 HOBHI pO3Mip BBaXKA€ETHCS
noromkeHuM KitieHToM Ta He moTpedye, y 3B’SI3Ky 3 LIUM, JOAATKOBOTO MOTO/DKEHHS B MUCHMOBIH
dbopmi Ta/abo MOAATKOBOTO MHCHMOBOTO iHGOpMyBaHHs KirieHTa mpo Take 3MEHIICHHS PO3MIpy
MPOLEHTHOI CTaBKH;

3.49.2. bank Mae paBo iHIIIIOBaTH 3MiHY MPOLIEHTHOI CTaBKU 3a KopucTyBanHsa OBepapadrom Ta/abo
HecankuionoBanum oBepapadTom B CTOPOHY 301TBIICHHS;

3.49.3.V pa3i iHiliIOBaHHS 3MIiHH pPO3MIPY NPOIEHTHOI CTaBKH B CTOpPOHY 30iiblIeHHA, baHk
3000B’s3aHMid ToBiToMUTH Tpo Iie KiieHTa He misHime Hik 3a 30 KaJleHIapHUX THIB 0 JaTH
BIIPOBAKEHHS HOBOT'O PO3MIpY IMPOIEHTHOI CTaBKU 3ac00aMH MOILITOBOTO 3B’S3KY, 13 3a3HAYEHHSIM i
pO3Mipy Ta JaTH MOYATKY Jii TaKOi CTaBKU. Take MOBiOMIICHHS BBAXKAETHCS BIIICIAHUM B JICHb HOTO
BimpaBieHHs Ha anpecy Kiienrta, mo 3a3nauena B JloroBopi. Y pasi HeorpumanHs baHkom Bin
Kiienra Oyap-gK0i MMCHMOBOI 3asBU/BIIOBII HAa MPOIO3UIIIO HIOAO0 3MiHA B CTOPOHY 30UTBIICHHS
MPOLIEHTHOI CTaBKM 3a JOTOBOPOM 10 TMepeadadyBaHOl AaTH BIOPOBAIKEHHS HOBOTO PO3MIpy
MPOIEHTHOI CTaBKH, 3amnporoHoBaHi baHkOM B Takuii Ccmocid 3MiHHM /0 JIOTOBOPY BBa)KaIOTHCS
norojpkeHuMu  KilieHTOM Ta  TakuMmM, 1[I0 TIOYMHAIOTH 3acTOCOBYBaTUCh 10 JloroBopy i
B3aeMoBiHOCHH CTOpiH, II0 BUIUIMBAIOTH 3 HHOTO, Y BIAMOBIIHY AAaTy Takoro BIPOBa/pKeHHS. [lpu
poMy CTOpPOHM MOTrOAMJIM, LIO0 BHECEHHS TakuX 3MiH He NOoTpeOdye YKIaJaHHS BIAMOBIIHOT
JI0JIaTKOBOI YroJu B MUCHMOBIH ¢dopmi. Y pasi orpumanHs bankowm Big KiieHTa 3a3HaueHOl B 1IbOMY
nyHKTi [IpaBuil mMcbMOBOI 3asBU/BIANOBIAL, B sKii Kii€eHT He MOro/KyeTbcs 3 HOBHUM PO3MIPOM
MPOIICHTHOI CTaBKM, 3a3HaueHa 3asBa/BiAMOBiAb KiieHTa 3a CBOIMH TPaBOBMMHU HACIIIKAMH
NpUpiBHIOETHCA 710 3asgBU KitieHTa mpo gocTpokoBe posipBaHHs JloroBopy, y 3B’s3Ky 3 uuM, KiieHt
3000B’A3aHU 70 mependauyBaHOi JaTH BIPOBAKEHHS HOBOIO PO3MIPY IPOLEHTHOI CTaBKU
JOCTPOKOBO MOBEPHYTH B MOBHOMY 00cs31 cyMy KpeanuTy nuisixom cruiatu B OBHOMY 00csi31 HassBHOT
3a0oproBanocTi 3a Osepapadrom, HecankiioHoBaHuM oBepapadToM, CIUIATUTH HPOLIEHTH 3a iX
KOPUCTYBaHHS, KOMICIi, a TAKOX CIUTATUTH MOXJIMBI mTpadHi caHKLii, 0 Oyau HapaxoBaHi KiieHTy
710 IOCTPOKOBOTO PO3ipBaHHS JIOTOBOPY.

3.50.  Ockap:xenns onepauniii 3 IIK

3.50.1. KimienT mae mpaBo, y pa3i He3ro/iu, OIpoTecTyBaTH Olepallito, 3podiieHy 13 3actocyBanHsM 11K,
€MITOBAaHUX B paMKax Oy/b-sIKOTO JI0rOBOPY, a TAK0XK HEJ03BOJIEHI a00 HEKOPEKTHI Oomepartii.

3.50.2. Po3rnsiz cnopiB no oneparism 3 Bukopuctanusam [1K 3niiicHroeTses 3rinno ITpasui.

3.50.3. Iirata 3a po3rsan 3asBu KiieHTa TIpo CHIpHY OIEpAIlif0 CTATYEThCS BaHKOM BIAMOBITHO 1O
Tapudis. Axiio 3asBa npo cripHy omneparito Bu3HaueHa bankom sk OesmifcTaBHa, onepariii, criucasi 3
[Totrounomy paxynky KitienTta, moBepHeHHIO He miansaratoTh 1 KiieHT ynoBHoBaxkye bank crucatu 3
[TorouHOro paxyHKy BCi CyMH BUTpAT, IMOB'S13aH1 3 pO3IJIAAOM 3asBU Ta 1HII MJIATEXKi 1 KOMICIT 3T1IHO
3 Tapudamu.

3.50.4. [lns ompoTecTyBaHHs omepallii KJIi€HT MOBUHEH 3allOBHUTH 3asBY MPO CHIpHY TPaH3aKLIIO B
banky.

3.50.5. lo po3rasay npuitMaroThes 3asBU MO OMepariii no sikuM 0yJ10 IpoBeieHo (paKTUYHE CIIMCAHHS
komTiB 3 Ilotounoro paxynky Kiienrta, ame He mi3Hime 60 AHIB C JHS TPOBEIEHHS OIEpaItii,
3a3HadeHil y Bummcri.
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3.50.6. bank moBuHeH moBepHyTH KowmTH Ha llorounmii paxyHok Kiienta abo maTé NHUCHMOBY
BIJIMOB1/Ib, Y pa3i KOPEKTHOCTI MPOBEACHHS omepairii, He mi3Hime 180 qHIB 3 maTu peecTpalii 3asBu
PO CHipHY OIEepario..

3.50.7. Cymm komTiB 3a omeparisiMu, siki ockapxkye KiieHt, moBepratoTbest Ha [loTOUHMIT paxyHOK
MICJS TOBHOTO BPETYIOBAHHS TMHTAHHSA 3 TPOTHIICKHOK CTOPOHOIO — OaHKOM, SIKU TNPEICTABHUB
oTiepalliro A0 OIUIaTH, Y BianmoBigHOCTI 3 paBmiaMu MIIC 1 YuHHUM 3aKOHOJIABCTBOM Y KpaiHH.
3.50.8. lo BperymioBaHHS CHipHOI TpaH3aklii, cyma cmipHoi TpaH3akuii Ha [loTouHOMY paxyHKy He
BIJTHOBJIFOETHCS.

3.50.9. ¥V pasi nepenaui nperensii Kiienta na posrman no ApbOirpaxknoro komitery MIIC bank
MOBUHEH ToBigomuTH KilleHTa mpo mporenypy po3risay Ta AOJATKOBI KOMicCii, sIKi MOXYTb OyTH
crarayTH ¢ Kitienrta y pasi nporpariry npereHsii.

3.51. Hopsaok 3minu [poaykry 6aHky.

3.51.1. V Bunanky 6axanns 3miHuTH lIpoaykt 6aHKy, 3a sskuM o6cnmyroByetbesi [loTouHmMil paxyHOK
KiienT mogae Aukery-3asBy mpo 3miny [Ipoaykry 6aHKy.

3.51.2. 3mina [IpoaykriB BinOyBaeThes 3rinHo AHkeTH-3asBu KiienTta. AkuenroBana bankom Ankerta-
3asBa npo 3miHy [IponykTy BaHky BBaXka€Thcsl HEBiJ €MHOIO 4acTHHOIO JlOrOBOpY Ta BiAIMOBITHO
3MIHIOE YU JOMOBHIOE oro ymoBu. [Hdopmaris npo 3miny [Iponykty noBoautscs bankom go Kiienra
y IIOMICSYHIM BHUITUCI, Ta/a00 TEKCTOBUM MOBiNOMIICHHAM (SMS-TIOBIIOMIICHHSIM) B €IEKTPOHHOMY
BUIJISIII HA HOMEep MoOLIbHOTO Tenedony Kiienra.

3.51.3. Y pa3i 3minu Ilpomykty banmky, nHoBi Tapudu, mo mnepembadeHi HoBuM I[Ipomykrom
3aCTOCOBYIOTHCSL JI0 BCIX MOCHYT, 10 HagaioThes bankom 3a ykmagenum 3 Kiientom JloroBopom
KBO/JoroBopom (( y T.4. Tapu¢u 3a KpeAUTHUMH oneparlisiMu (poueHTH, komicii, OMII Tomro)).
3.51.4. 3mina [IponykTy BinOyBaeThCs 3 MEPIIOrO YKCIA MICALS, HACTYITHOTO 32 MICSALIEM HallMCaHHS
Anketn-3asBu npo 3MiHy [IpoaykTy 6aHKy.

3.52.  3axkpwutta [loTounoro paxyHky 3 Bukopucranuam IIK:

3.52.1. 3akputTs [loTouHoro paxyHky 3 BukopuctanHsam [1K 3ailicHioeThes:

- 3a AHkeroro-3aaBoto KiieHTa - 3a ymMoBHU BiJiIcyTHOCTI nepes; bankom 3000B’s13aHb, nepeadadeHnx
mumu IlpaBunamu ta JloroBopom. JloroBip BBaXKaeTbCsi pO3ipBaHUM y JieHb 3akpUTTA lloTouHOrO
paxyHKy 1 HOBHOI'O BUKOHAHHS 3000B's13aHb 3a JloroBopom. 3anumiok komTiB Ha [loTouHOMY paxyHKY
3 BukopuctanuaM 11K, mo namiinum Ha [ToTouHuMil paxyHOK micis mojaHHS AHKETH - 3asBH PO
3aKpUTTSA MOKe OyTH BHJAaHUM TOTIBKOIO uepe3 kacy baHky abo mepepaxoBanuii bankoM Ha 1HIIMM,
BU3Ha4YeHUH KilieHTOM paxyHOK;

- SKILO MOTOYHUI PaxyHOK € HEAKTMBHUM PaXyHKOM 1 Ha I[bOMY PaxyHKY HEMa€ 3aJIMIIKY KOIITIB.
JIOroBip BBaXXa€Tbcsd PO3IPBAaHUM Yy JI€Hb 3aKPUTTS HEAKTHBHOTO MOTOYHOTO PaxyHKY BHACIiJOK
OJIHOCTOPOHHBOI BiIMOBU baHky Bij JloroBopy y moBHOMY 00CsI31;

- SIKIIO omeparlii 3a HOTOYHUM PAaxXyHKOM (3a BUKJIFOUEHHSAM oOIepalii 31 cruiatdé baHkoMm MpoIeHTiB
Ha 3ajuiuku kowTiB Ha IlorouHomy paxyHky 3 BukopuctanHsMm [IK, y Bumaaky ix HasBHOCTi) He
3IIACHIOIOTBCS MTPOTATOM TPHOX POKIB MOCIILIb, 1 HA bOMY PaXyHKY HEMA€ 3aJIMIIKY KOIITIB;

- Ha BUKOHAHHS BIJIMOBITHOTO PIIICHHS CYIY;

-y pasi cmepti Kiienta — 3a 3BepHeHHsM (MoJaHHSIM AHKeTH-3asBU) craakoemils. CragkoeMCTBO
Mae OyTH MiATBEpAKEHO HajaHHsS 10 baHky HoTapianbHO 3acBigyeHoi komii CBIOLTBA MPO MPaBo Ha
CMaJIIIMHY 32 3a[l0BITOM/3a 3aKOHOM;

- y pa3i mopymenHs Kiientom ymoB JloroBopy, HasSBHOCTI I1HIIMX TIJACTaB, NependadyeHux
JloroBopoM abo /iI0UYMM 3aKOHOJIABCTBOM YKpaiHu bank mae mpaBo po3sipBat Jlorosip, mucbMOBO
nonepeauBin Kiienta. KiieHT mOBMHEH BIANOBICTH Ha MNOBiLAOMIEHHsS mpoTsrom 10 (necsTtu)
KaJeHJapHUX JHIB 3 MOMEHTY HalpaBJIeHHS HOMY TaKOro MOBiOMJIEHHS. Y pa3i HEOTpUMaHHS
bankoM BIAMOBiJII MPOTSITOM 3a3HAYEHOTO CTPOKY BBaXKaeThes, 0 KUIlEHT 3rofieH 3 po3ipBaHHAM
Horosopy. [lpu mnpomy IloTouHmii paxyHOK, BiZKpUTHUH Ha migcraBi JloroBopy 3aKkpHBaeThCs, a
3QJIMIIOK KOIITIB TIEPEPaxOBYEThCsI Ha OAHKIBCBKHM paxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS KOIITH
KieHTiB BaHKy 3a HeniloYMMHM paxyHKaMmHu, Ta 30epiraloThCsi Ha HBOMY JI0 MOMEHTY 3BEPHEHHS
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Krnienta mo baHky 3 MeTOW pO3MOPSKEHHS IUMHU KomTamu. Ha 3anumok KomTiB, 1o Oymu
nepepaxoBaHi baHkoM Ha paxyHOK njisi OOJIiKY KOIITIB 3a HEIIIOYMMH paxyHKaMmH, MPOIEHTH HE
HapaxOBYIOTHCS.

3.52.2. Ilicna momaHHs AHKETH-3asBU PO 3aKPUTTS TMOTOYHOTO pPaxyHKy abo oTpumaHHI baHkom
cBizonTBa po cMepTh KitieHTa Ta BigcyTHOCTI 3a0oproBanocti [loTounmii paxyHOK HaOyBae craTycy
«3amoposxeHuity. Ilpyu 1bOMy MOBEPTAETHCS HE3HWKYBAJIBHUN 3AIUIIOK, TPUITUHAETHCS HapaxXyBaHHS
MIPOLICHTIB Ha 3aJUIIOK BIACHUX KomTiB KitieHTa, Ta 3MIiCHIOETCS CIIMCAHHS BCIX 3a00pTrOBaHOCTEH,
10 € HA MOMEHT IOIaHHA AHKETH-3asBU.

3apaxyBaHHs KowITiB Ha 3akputuil [loTounmii paxyHok abo Ha IloToyHMII paxyHOK B cTaTyci
«3aMOPOKEHUI» HE 3IHCHIOETHCS.

3.52.3. 3akputtst lloToyHOro paxyHky Ta noBepHeHHs bankom 3amumky kxomTiB 3 IloToyHoro
paxyHKy 3IIACHIOEThCS Ha mijacTtaB 3asBu KirieHTa abo 3 I1HImIMX MMiACTaB, NependadyeHux UM
JloroBopoM, micist 3akiHYeHHS 14 (YOTHpHAAUATH) KaJeHAApHUX ITHIB MICHS Moaadl AHKETH-3asiBU
npo 3akputtsa [loTouHoro paxynky Ta moBepHeHHs A0 banky Bcix IIK, Bumanux y pamkax mporo
JloroBopy, 3a YMOBH BiJICYTHOCTI aKTHBHHMX OJIOKYBaHb. Y BHUMNAJKy BigMmoBu KilieHTa moBepHYTH
[IK/nenosepuenns IIK no banky, 3akputts [loTouHoro paxynky, anymtoBanHs Bumanux I[IK Ta
MOBEPHEHHS 3aJIUIIKY KOIITIB 3IHCHIOETHCS Ha TijacTaBi 3asBu KiieHTa micns 3akinueHHs 45 (copoka
II’SITH) KaJleHJAApHUX JTHIB Micis mojaadyi AHKETH-3asBU Ipo 3akpUTTs [[oTOYHOro paxyHKy, 3a YMOBH
BiJICYTHOCTI aKTUBHUX OJIOKYBaHb.

3.52.4. 'V pasi HasiBHOCTI aKTUBHUX OJIOKYBaHb, baHK 3akpuBae paXyHOK Ta MOBEPTA€E 3ATUIIOK KOIITIB
(3a iOT0 HAsSBHOCTI) MiCJIsi BAKOHAHHS CHMCAHHS KOMTIB 32 [I0TOYHNM paxyHKOM.

3.52.5. KnieHT moroxyeThes, 1o 3aiicHeHHs baHkoM croco0iB MOBEPHEHHS KOIITIB MiCIs 3aKPUTTA
[ToTouHoro paxyHky crmocobamu, BukiageHUMU y 1. 3.52.1. IlpaBun € Hane)KHUM BUKOHAHHIM
bankoMm BiacHuUX 3000B’s3aHb IIOJO MOBEPHEHHS KOMITIB KIieHTa micias 3akpuTTsa [loTouHoro
paxynky. [Ipu npomy KiienT mopydae banky yrpumaTel 3 CyMH KOIITIB, IO IOBEPTAIOTHCS, CYMHU
BUTpAT, MOB’SI3aHUX 13 3AIHCHEHHSIM TAaKOTO TMOBEPHEHHS Ta 0OCIyroByBaHHA Takoro IloTodyHoro

paxyHKy.

3.53. BianoBigaabHicTh cTOpiH

3.53.1. 3a HeBUKOHAaHHS UYMW HEHAJE)KHE BUKOHAHHA yMOB JlOroBOpy CTOPOHH HECYTh
BIJIIOBIAAJIbHICTD, Mlepe0adeHy YNHHUM 3aKOHOAABCTBOM Ta J[oroBopom.

3.53.2. Po3mip HeycTolKkH, HapaxoBaHoi baHkoMm BiAMOBiZHO 10 ymoB JloroBopy, He MoXe
nepesuiyBaTi 50% Biag MakcumanbHOro JiMiTy OBepapadry, BcranoBiaeHoro bankom KiieHTy 3rigHO
ymoB Jloroopy Ta 1ux IlpaBui 3a KoKHUN BUMa 0K MOPYILIEHHS yMOB JloroBopy.

3.53.3. 3a mpocrpoueHHss moBepHeHHS OBepapadTy, CIUIaTH TPOLEHTIB 3a KOPHUCTYBaHHS
Osepapad oM, KitieHT critauye Ha kopucTh banky neHto B po3Mipi, BkazaHomy B Tapudax.

3.53.4. 3a3romoro CtopiH, po3paxyHOK IEHI 3TIHCHIOETHCS 3 3aCTOCYBAHHSIM YMOBHOI KUTBKOCTI JTHIB
y poui - 360.

3.53.5. Cmurara Heycroiiku He 3BUTbHs€ CTOPOHM BiJi BUKOHAHHS 3000B’s3aHb, Mepea0auYCHHX
Horosopom Ta [IpaBunamu.

3.53.6. HapaxyBaHHsI HEYCTOHKH € MTPaBOM, a He 000B SI3KOM OaHKY.

3.54. Ilpukinuesi ymMmoBu

3.54.1. lepxxatens IIK, mo Bumymena BignoBimHo 1m0 mponykry «llmarixkma kapTka «BmacHuit
paxyHOK» mnpuiimae ywacte y Ilporpami mnosumbHOCTI «BrnacHuit paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3milicHioe TOB «CUIBIIO-®Yy. IlpaBuna m0 mnporpamMu JOSIBHOCTI
«Bnacuuii paxyHok» BusHauawoTbcst TOB «CUIBIIO-®V]». Ilpu npomy bank He Hece
BI/IMTOBITAJTLHOCTI 32 0OMexkeHHs (BUKIIFOYeHHs) paBa KirienTta Opatu ydacts y [Iporpami y 3B’s13Ky 31
3MiHOI0 [Iporpamu um Oynb-SKUX IHIIMX 0OCTAaBUH, K1 HE 3aexath BiJ banky

3.54.2. Bci moBimomieHHss Ta BuMmord CTOpiH, SKI HampaBlsAIOTBCSA 3TiIHO ymoB Jlororopy,
BBKAIOTHCSA 3pOOJICHUMHU HAJICKHUM YMHOM, SKIIO BOHM BpPYYEHI MiJ MiAMHC MPEACTaBHUKOBI
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Croponu a00 HaIpaBieHi TeIerpaMoro, ab0 PeECTPOBAHUM TOIITOBUM BiANIPABICHHIM, 00 Kyp’ €poM.
SKIo moBIIOMIIGHHSI Ta BUMOTH 3TiHO YMOB JloroBopy HampasisitoThesi KimieHTy dyepe3 omepatopis
3B’13Ky, TO BOHH HAJCHJAIOThCA 3a MicieM mnpokuBaHHs Kirienra, 3a3Hadenoro B 3asBi abo
OCTaHHbOIO MoOBioMIIeHOIO KitieHTOM ajpecoro micus npoxuBaHHA. (Lledl myHKT He cTocyeThes
MOB1IOMJIEHB, 3p00JEeHNX NUIIXOM HampasieHHs Kiienty SMS-nopimomiieHHs, Ha e-mail, iHIIUMH
3aco0amu yepe3 Mepexy IHTepHeT).

3.54.3. 3a 3ronoro Cropin, Kiient Hanae 1o3Bin baHky MOBIJOMIISTH Ta HaraayBaTH Mpo HEOOXIAHICTh
BUKOHaHHA 3000B’a3aHb 3a [loroBopom Ta IlpaBuimamu, B TOMY 4YHCIl LUISIXOM Tele(pOHHUX,
(aKCUMIIBHUX, IEKTPOHHUX MOBiIOMIIEHB Ta BI3UTIB.

3.54.4. KnieHT miaTBepIKYyeE, 110 nepen ykiaaaanasaM JloroBopy baHk HangaB oMy B TUCEMOBIH (opmi
BCIO iH(OpMaIlifo PO YMOBH KPEOUTYBaHHsS Ta HeoOXinHy iHdopMarlito, nependaueny «lIpaBuinamu
HajaHHs O0aHkaMu YKpaiHu iHpopMalii criokuBady Ipo YMOBM KPEAMTYBaHHs Ta CYKYIIHY BapTiCTh
KpenuTy», 3arBepmxenux IlocranoBoro IlpaBminns HarionansHoro 6anky Ykpainu Bix 10 TpaBHs
2007 poxy Nel68, B noBHOMY 00Cs31.

3.54.5. KimieHT miarBep/pKye, MmO BiH B TIOBHIM Mipl O3HAaHOMIIGHUH 3 BUMOTaMU YHHHOTO
3aKOHOAABCTBa YKpaiHu, a came 31 3MictoMm cT.190 Ta c1.222 KpuminansHOro Kojekcy YKpaiHu
«HaxpaiictBo» Ta «I1laxpaiicTBo 3 piHAHCOBHUMHU peCypcamm.

3.54.6. KitieHT MOroKy€eThes 3 TUM, 1110 baHK He MOBMHEH HaJaBaTH KOLITH 3a MEPIIOI BUMOTOIO.
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PO3LJI 4. HOPAJTOK OBCJIIYTOBYBAHHSA ®I3NYHUX OCIb B CUCTEMI IHTEPHET-
BAHKIHI'

4.1. Buxopucranus Kiienramu Cucremun IntepHer—bankinr mnepenbauvae 3ailiCHEHHS 32
nonomororo Cucremu [HTepHeT—baHKIHT onepawiil 010 PO3NOPAIKEHHS IPOIIOBUMHU KOIITaMH, SIKi
3HaxomAThes Ha [loTounomy paxynky Kiienta, Bimkputomy y banky Ha ymoBax mporo Jlorosopy,
TapudiB Ta YMHHOTO 3aKOHOJJABCTBA;

4.2. Omnepanii nmo Ilorounux paxynkax KiienTa, 1o BukoHylOTbCs bankom Ha mincraBi
EnexTpoHHMX pOo3paxyHKOBUX MOKyMeHTIB KilieHTa, HE MOBHHHI OyTH TOB’sI3aHi 31 3MIMCHEHHSAM HUM
M IITPUEMHUIBKOT TiSUTHHOCTI.

4.3. Bcl eneKTpoHHI PO3paxyHKOBI JOKYMEHTH, SIKI HampaBisOTbCS B baHK 3a 10mOMOroro
Cuctemu IHTepHET-BaHKIHT BBaXKAIOTHCSI TAKMMHU, 1110 CKJIAJICHI 13 AOAEp KaHHSAM MHCbMOBOI (popmu, i
HE MOXXYTb OyTH OCKap eHI 4epe3 iX eJeKTpoHy GopMmy.

4.4. VYxnanenus JloroBopy oOcimyroByBaHHs B cuctemi InTepHeT—baHKIHT, y TOMY 4MCHi Y CKIafi
Horosopy Ha KBO, He BukiItouae MoxuBocTi 00poOnenHs bankom nokymenrtiB Kiienra Ha
MarnepoBUX HOCISX.

45. Ilopsipok MiAKJIIOYEHHS 10 CHCTEMH Ta pe:KuM podoTu cuctemMu IHTepHeT OaHKIHT.

45.1. Jlna poboru B Cucremi IntepHer-Oankinr KiieHTy HeoOXimHe oOnagHaHHS (KOMII IOTED,
tenedoH, IIaHmeT abo iHIMMK TPUCTPIii) 3 JOCTYIOM A0 Mepexi [aTepHer Ta HasBHICTH bpayzepy. Lli
TexHI4Hi nmuTaHHs KiTieHT Bupilllye caMOCTIHHO Ta 3a BIIACHUH paxyHOK.

4.5.2. Jlng miakiodeHHs 10 cuctemu [HTepHeT-0aHKiHr KimieHTy HeoOXiHO MPOBECTH PEECTPAIliio B
cucremi [HTepHET-OaHKIHT 3a ampecoro https://my.bankvostok.com.ua/, sika mMoxxe OyTu 3iiiicHEeHa
micas aknentyBaHHs 1ux [IpaBun. AknentyBanHsM 1ux [IpaBwn KiieHT miarBepmkye IO BiH
MOBHICTIO Ta 0e3yMOBHO (B poO3yMiHHI CT. 642 IluBinbHOrO KOAEKCY VYKpaiHM) MOTOAMUBCA 3
[Ty6miynoro mpomosumiero [TAT «bAHK BOCTOK» na ykmagenHs [loroBopy mnpo KOMILJIEKCHE
OaHKiBCbKE OOCIYroByBaHHS 3 HaJaHHSIM MOCIYrd OOCIyroByBaHHs B cuctemi IHTepHer—bankiHT/
JloroBopy oOciyroByBaHHs B cucteMi IHTepHeT—bankinr ta Tapudpamu banky, Ta 3000B’s13yeTbes iX
BUKOHYBATH.

4.5.3. nsa 3piiicHeHHs AWcTaHIiiHOTO oOciyroByBaHHs [loTounmx paxyHkiB KirieHTa, BIIKpHUTTS
SKHMX He rependayae BUAavy elIeKTPOHHOIO MIaTiXHOro 3aco0y, Kiienty HeoOXigHO HaxaTH 10 banky
BI/INMOBIIHY 3asBYy.

4.5.4. Ayrtentudikanis Kiienrta cucremoro [HTepHeT-0aHKIHT 371 CHIOETHCS 32 HOMEPOM MOOITBHOTO
tenegony (noriny) Tta Ilapomto Bxony. Ilicns BBeaeHHs 3a3HaueHUX naHux KileHT oTpumye 3a
nonomororo SMS-nosifomienns OnHopa3oBuil mapoiib BXxoay Ha joctyn 1o Cucremu IHTepHer-
OaHKIHT.

45.5. TI'pannunuii tepmin Cecii cTtaHoBUTH 15 XBUIMH. SIkmio mpotaroM mporo yacy KiieHT He
3MIMCHIOE OYIb-SKHUX M1, TO Cecist MPUIMUHAETHCA.

4.5.6. V pa3si 3xaiiicHenHs onepauid B Cucremi IntepHer-0ankiHr KiieHT oTpumye 3a JOMOMOTOIO
SMS-noBitomnierrst OngHOpa3oBHUU TApoib  Omepamii, JuIsi MATBEp/KEHHS EJIeKTpOHHOTO
pO3paxyHKOBOTo JoKyMmeHTa. bank i KmienT, yknapumm nanuit Jlorosip, AiHITH 3roAM BiTHOCHO TOTO,
0 BBEJCHHS TMapOJII0, HAMICIaHOTO y TakoMy SMS-TIOBIJIOMIICHHI, € aHAJOrOM BJIACHOPYYHOTO
mignucy — Kmienta (€ eneKTpoHHMM — WiAMKCOM), Ta IO  Bci  omeparii,  yrojam,
JOKYMEHTH/1HIL[1aTUBU/3BEPHEHHS, M1IIUCaH1/3aCBITYE€H] B €JIEKTPOHHOMY BUTJISJI BBEJIEHHSAM TaKOIO
napoJisi BBAXKaIOThCs MianucaHuMu KitieHToM BiacHOpYY.

4.5.7. IlpobGiemu, NoB'sa3aH1 3 HEMPaLE31aTHICTIO KOMI'TOTEpa (MOIIKOIKEHHS CUCTEMH, HENTPABUIIbHI
HaJAIITYBaHHA, 3apakeHHs Bipycamu 1 T.A.), KiieHT Bupimye camocTiiiHO abo 3a J0MOMOTOIO
crerianizoBaHux ¢GipM 3 pEMOHTY Ta HalAIITyBaHHs KOMIT'IOTEPIB 3a BIACHUI paXxyHOK.

4.5.8. bnokyBanHs o6nikoBoro 3anucy Kmienta y Cucremi [nTepHeT-0aHKiHT MOXe OyTH 3/iiCHEHO
3a BiacHUM OakanHaM Kuienra. [y nporo HeoOXiIHO Ha1aTH BIAMOBIAHY MUCEMOBY 3asiBy 10 banky
abo ycHy 3asBy, 3atenedonyBaBim 10 Korrakr-nienrpy 3a Homepom 0 800 30 70 10 Ta mpoHmoBmu
rOJIOCOBY ayTeHTH(IKAITITO.

4.5.9. Po36nokyBanHsi o6isikoBoro 3anucy Kiienra y Cucremi moxe OyTH 3/i1liCHEHO 3a BIACHUM
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O0axxanusm Kitienrta, 3abmokoBanoro 3rigHo m.4.5.8. mmux [Ipaun. Jlnsg 1nporo HEoOXiAHO HaAmaTH
BIJIMOBIIHY MHUCHMOBY 3asiBy (BCTaHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3aTeneOoHYBaBIIN
10 KoHTakT-IIeHTpY U MPOMILIOBIIY TOJIOCOBY ayTeHTH(]IKAIIIIO.

4.5.10. Kiient nmo3Bossie banky Bincuiaatu SMS-TIOBITOMIICHHSI 110 KaHajaM MOOLIBRHOTO 3B'SI3Ky Ha
Howmep mobineHOTO Tenedony. Bero BimoBianbHICTh 32 PO3TOJIOICHHS JaHUX 1O paxyHkax Kiienra
TpeTiM ocobam, 10 BimOyJOCsS BHACHiIOK HajcwiaHHsa bankom SMS-noBimomieHs Ha BKa3zaHUU
KiienTom B 3asBi-ZloroBopi Homep mobinsHOTO Tenedony, Kiient 6epe Ha cebde.

4.5.11. Cucrema IHTepHeT-0aHKIHT JOCTYIHA 11J101000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUMAJIKIB, 10 BKa3aHi B 11.4.6.14 rux [IpaBui.

4.6. bank Mae mpaBo:

4.6.1. B nopsaxky, Bu3HaueHOMy LuMHU IlpaBuiamu, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYyTH
kopuctyBanHsi Cucremoro [HTepHeT-0aHKIHT;

4.6.2. Buocutu 3minu 10 TapudiB kopuctyBanas Cuctemoro [HTepHeT-0aHKIHT;

4.6.3. BuocuTu 3MiHU 10 TIEpeNiKy onepamiid, mociayr Ta Gpyakmiii B Cucremi [aTepHeT-0aHKIHT;

4.6.4. Bumararu oruiatu Kiientom nociyr 3a nanumu I[IpaBunamuy;

4.6.5. BimmoButH Yy mpoBeneHHI omepamii, koo KiieHT He mNPOWNIOB HAJEKHUM YHUHOM
ayTeHTUIKaIliIo;

4.6.6. BimmoButu y mpoBeneHHi omepauiii 3a [lorounumm paxynkamu KitieHta, sKmo B mporueci
KOPUCTYBAaHHSI CHCTEMOIO I[HTepHEeT-0aHKIHI CTajgo BiJOMO MNpo mnopyueHHs KilieHToM uYuMHHOrO
3aKOHOJIABCTBa YKpaiHHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHp banky;

4.6.7. BcraHOBIIOBAaTH JIMITH Ha 3/1HCHEHHS omnepaiiii 3a paxyHkamu Kiienra B Cucremi [ntepuer-
OaHKIHT 3 METOIO 3ar00iraHHs MIaXPaiChKUM Oepallism;

4.6.8. 3abnokyBatu noctyn no Cucrtemu IHTepHET-OaHKIHT y pa3l HasBHOCTI OOCTaBHH, IO JAIOTh
mificTaBu BBaXkaTH, 1o omneparii B Cucremi InTepHeT-6ankinr 3aiiicHoothes He [epxarenem 1K, na
CTPOK JI0 3’ICyBaHHS IIUX 0OCTaBHUH;

4.6.9. 3akputu goctyn Kiienty mo Cucremu IHTepHET-OaHKIHT y pa3i mopymeHHs KiieHTOM ymMOB
[IpaBuu;

4.6.10. 3akputu noctyn Kiienty 1o cucrtemu [HTepHET-0aHKIHT y BHIIAJAKY, SIKIIO MPOTSATOM IEPIOAY
kopuctyBaHHs Cucremoro [ntepHer-6ankinr KiieHT 3akpuB Bei BiacHi [loTouni paxyHku y banky;
4.6.11. 3akputu goctyn Kiienty nmo cucremu IatepHer-Oankinr, sikmo Kiient mportsrom 1-ro
(omHOTO) pOKY He 3aiticHIOBaB BXia 10 Cucremu [HTEpHET-OAHKIHT;

4.6.12. [lpunuauTH Air0 J[oroBOpy B OJHOCTOPOHHBOMY TOPSIIKY Y BUTAJKaxX, NepeadadeHuX UMH
[IpaBunamu.

4.6.13. 3nilicHIOBaTH JIOTOBIpHE CITMCAHHS KOINTIB 3 paxyHKiB Kirienra, y T.4. paxyHkiB «Haxommikay
3a mociayru B Cuctemi [HTepHeT-0aHKIHTY MOMEHT 311iiCHeHHs omnepalii B CucreMi IHTepHeT-OaHKIHT.
4.6.14. 3niicHioBaTi MojepHizamito Cucremu [HTepHET-0aHKIHT Ta BIPOBAPKYBAaTH ii 1HIII Bepcii,
IPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’SA3KY 3 UMM THMYAacoOBO MPU3YNHHATH poboTy Cucremu
InTepHeT-0aHKiHT.

4.6.15. bnokyBatun goctyn ao Cucremu IHTepHeT-OaHKIHT y pa3i mopyuieHHs KiieHTOM 3axofiB
6e3neku npu po6oti B Cucremi IntepHeT-0ankinr, nepeabavenux m.4.10. uux [pasui;

4.6.16. B Oyap-skuil yac 3a BIACHOIO 1HII[IATHBOIO B OJJHOCTOPOHHBOMY MOPSAKY po3ipBaTu Jlorosip
PO HAJAHHS MOCIYTr 3 JUCTAaHLIHHOrO oOciyroByBaHHs lloTouHoro paxyHky y cuctemi IHTepHer-
baHkiHr.

4.7. KuieHT Ma€ npaso:

4.7.1. KopucryBatucs Cucremoro IHTepHeT-OaHKIHT BiamoBimHO 10 ymoB IlpaBwin/ JloroBopy
obciyroByBanHs [10TOYHOTO paxyHKY 3a JONOMOT00 cucTeMu IHTepHeT-baHKiHT;

4.7.2. 3nivicatoBatu onepaiii B Cuctemi [HTepHEeT-0aHKIHT BiAMOBIAHO 10 BUMOT [IpaBun/ JoroBopy
obciyropyBanHs [lOTOYHOTO paxyHKy 3a JOMOMOrol0 CUCTeMH IHTepHeT-BaHKIHT Ta YMHHOTO
3aKOHOJIaBCTBA;

4.7.3. Bumaratu Bing banky BukonanHs ymoB IlpaBui / [loroBopy obGcmyroByBaHHs IloTouHoro
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paxyHKY 3a JI0OIIOMOroto cucreMu Intepuer-baHkiHr,

4.7.4. 3MiHIOBaTH JIMITH Ha 3[IHCHEHHS omepamiid 3a paxynkamu Kiienta B Cuctemi IHTEepHeT-
OaHKiHT, 1m0 Oy7a0 BcTaHOBIEHO 3rimHO M. 4.6.7. mux IlpaBui, BimmoBimHo 10 ymoB IlyOGmiunoi
npono3uuii//loroBopy o6ciayroByBanHsa IloTouHoro paxyHKy 3a JOIOMOror cucteMu IHTEepHeET-
Baukinr;

4.7.5. 3Bepratuca a0 baHKy 3a KOHCYNbTaliIMM CTOCOBHO WIOJ0 KOpHUCTyBaHHA CuHCTEMOIO
IaTepuer-0aHKiHT;

4.7.6. B 01HOCTOPOHHBOMY MOPSIKY po3ipBaTu 00CiIyroByBaHHs [I0TOYHOrO paxyHKy 3a JOIOMOTOKO
cucremu [HTepHeT-baHKiHT.

4.8. DBaHK 3000B‘sI3aHMIA:

4.8.1. Hamatu Kimienty poctyn a0 cucreMu I[HTepHET-OaHKIHT BiamoBigHO 10 yMOB IlpaBmi/
HoroBopy o0cinyroByBaHHs [10TOYHOTO paxyHKY 3a JOMIOMOTOIO CUCTeMH [HTepHeT-baHKiHT,

4.8.2. BukonyBatu iHimifioBani Kiienrom J[lucranuiiini posnopsypkenHs, EPJ] odopmieni y
BimmoBigHOCTI 10 ymMoB I[IpaBwi//{oroBopy oOciyroByBanHs [10TOYHOTO paxyHKy 3a JIOTIOMOTOIO
cucremu [HTepHeT-bankinr, [HCTpyKLIii KOpUCTYBaya Ta YHHHOTO 3aKOHOJABCTBA,

4.8.3. 3abesneuyBatu HeposroyiomeHHs iH(opmamii mpo Kirienra Ta #ioro omepamisx B Cucremi
InTepHeT-0aHKIHT, B MeXax, epe10auyeHuX YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu [IpaBuin/JloroBopy oOciyroByBanHsi [loTouHOrO paxyHKy 3a JOITOMOTOIO
cuctemu [HTepHET-baHKIHT;

4.9.2. 3pidicaioBat goctyn A0 Cucremu IHTepHET-OaHKIHI 3 BHKOPHCTAHHSIM TEXHIYHUX Ta
MporpaMHUX 3aco0iB, MO BianmoBigawTh BuMmoram l[lpaBun/ JloroBopy oOciyroByBanHs [loTounoro
paxyHKYy 3a JIOTIOMOTOI0 CUCTeMH [HTepHeT-baHKiHT;

4.9.3. JloTpuMyBaTUCh BHUMOI HOPMAaTHBHO-IIPABOBUX akTiB YkpaiHu Ta ymoB [Ipasuin/Ilorosopy
obciyroByBanHs [10TOYHOTO paxyHKY 3a JONIOMOTOO cucTeMu I[HTepHeT-baHKiHT;

4.9.4. 3nilicHIOBaTH OIUIATy MOCIYT 3a KopucTyBaHHs Cucremoro IHTepHeT-OaHKIHT 3rigHO 1.4.12.
uux [IpaBu;

4.9.5. 3alesneuyBaTu 30epiraHHs Ta KOH(IIEHUIHHICTh MapoJiiB Ta 1HIIOI iHpopMalii, HeoOX1aHOT
JUIsL  JIOCTYyIy Ta 3[AiiCHeHHs OaHKIBChKMX omepamiii B Cucremi I[HTepHeT-0aHKIHT, Ta He
PO3roJIolyBaTH Taky KOH(DIIeHLIHHY 1H(popMaIlito TpeTiM ocodam;

4.9.6. TlepeBipsiTu Ha caiiTi banky 3a enekTpoHHO agpecoro Www.bankvostok.com.ua indopmairito
monao 3MiH ymoB IlpaBun/JloroBopy obciayroByBanHs I10TOYHOrO paxyHKy 3a JOIOMOTOIO CHUCTEMH
InTepuer-bankinr, Bxmovaroun Tapudu.

4.9.7. Ha Bumory banky BinBimatu BinmineHHs banky, npe oOciyroByethcs KimieHT, 3 MeTorO
OHOBJICHHSI CBOIX 1ACHTH(IKAIINHUX AAaHUX BIAMNOBIAHO JO BHMOT 3aKOHOJABCTBA YKpAiHHU 3 MHTaHb
¢inarncoBoro MoHiTopuHry. B pa3i HacTaHHS TepMiHY YTOUHEHHS iJleHTH(iKaliiHUX AaHuX, abo B pasi
HesiBKM KitieHTa [UIst yTOYHEHHsT JaHWX 10 3anuTy baHky, baHk Mae mpaBo TPUIHHATH
obcnyrosyBanHs Kiienta B Cucrewmi,

4.9.8. HorpumyBatuch 3axofiB Oe3neku npu poOoti B Cucremi IHTepHET-O0aHKIHT, TepenOadeHnx
1.4.10 nux IIpaBui.

4.9.9. V pa3i 3miam 1a/abo BTpatn Homepy moOinpHOro TenedoHy 3abnokyBatu cBiii OOmikoBUiA
3anmuc y Cucremi IHtepHer-6ankinr (3atenedonyBaBumu a0 banky 3a Homepom 0 800 30 70 10 Ta
MPOMIIOBIIN TOJIOCOBY ayTeHTH(IKaIlil0) Ta TEPMIHOBO 3BEPHYTHCH 10 BiAJIeHHS baHkKy B skoMmy
obcnyroByetbes KmientT ans momawi 3asiBu mpo 3miHy Homepy MmoOinbHOro Ttenedony. Y pasi
HeBUKOHaHHS KitieHToOM BUMOr, BKazaHuUX B IboMy IyHKTI [IpaBunm bank He Hece XomTHOI
BIJIMIOBIJAJILHOCTI 3a HampaBjieHHs OIHOPa30BOro Mapoiio BXoay Ta/abo OJHOPAa30BOTO Maporo
onepamnii Ha Homep MoOumpbHOrO TeNeoHy, AKui Oyno 3MmiHEHO Ta/abo BTpadeHo. CTOpOHH
JOMOBHJIUCH, 110 HoMmep MoOinbHOTO TenedoHy BBaXKaeThCsl 3MiHEHUM B 3asiBi-ZlOroBopi 3 MOMEHTY
noxadi Kimenarom 3asBu npo 3miny Homepy MobisnpHOTO Tenedony;

4.9.10. YV Bumaaxy 3MiHH MIEPCOHANBHUX JAaHUX Hagatu a0 banky Ha npoTsa3i 5 (I[1’str) pobounx mHIB
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OHOBJICHY 1H(OpMAIliI0 32 TEPCOHATLHUMHU NaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiITBEPIKECHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3a0nokyBatu KopuctyBanHsa Cucremoro IHTepHeT-OaHKIHT (3aTenedOHyBaBIIN 10
banky 3a Homepom 0800 30 70 10 Ta mpoMIIOBIIM TOJIOCOBY ayTeHTH(IKaIlil0) Ta TEPMIHOBO
3BEpHYTHCH 110 BijaiieHHs banky B sikomy o0ciyroByerhest KimieHT y BUnajikax, sIKIIo € mijo3pa Toro,
o KondineHiiiHi JaHH1 CTaIM BiJOMI TPETiM 0c0o0aM.

4.10. IIpaBuja 6e3nexku B cucteMi IHTepHeT-Bankinr Ta Mexi BignosinanbHocti banky

4.10.1. Ins Gesmeunoi pobotm B Cucremi Inrepner-Oankinr KiieHT 000B’S3KOBOrO IMOBHHEH
JOTPUMYBATUCH HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (ITapons Bxoay, OxHopa3zoBuil mapois omneparii,
OnHopa3oBuil maposib BXOAY, JaHi IMOAO Onepawiif, paxyHKIB TOIIO), 10 BUKOPUCTOBYIOTHCS NPHU
po6oti B Cucremi InTepHeT-0aHKIHT, TPETIM 0COOaM.

4.10.1.2. He BuxopuctoByBatu KoH(ineHuiiini naHi Ha Oyap-KUX IHIIMX calTax B Mepexi
InTepner, kpiMm  caiity  Cucremu [HTepHeT-0aHKIHT 32  EJNIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 306epiratu xoH(}igeHIINHI JaHi, 10 BAKOPUCTOBYIOThCS B CucrteMi [HTepHEeT-0aHKIHT Ha
oOnaHaHHI 3a JOIMOMOI'OK SKOTO 3IIMCHIOEThCSA poOora B Cuctemi [HTEepHET-OAHKIHT, a TaKOX B
Oy/b-SKOMY 1HIIIOMY BHUTJISIII Ta MICIIi, [0 MOKe OyTH JOCTYITHHM TPETIM 0CO0aM.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JUCTH 3 MPOXAHHIM BHCIATH KOH(IiAeHIIHHI aaHi. bank
HIKOJIM HE Hajcwuiae 3anuT Ha orpuManHs y Kiienra Cucremu Iarepner-6ankinr KongigeHminamx
JAHUX Yepe3 eJIEKTPOHHY MOUITY, He 3[1HCHIOE PO3CHIIKY €JEKTPOHHUX JIUCTIB 3 MPOXaHHSIM BUCIIATH
Kondinenniitni mgani, He po3cuiae MporpaMHe 3a0e3leueHHs Il BCTAHOBJICHHS Ha TEPCOHATBHUN
koMt rotTep Kirienra.

4.10.2. Ilpu mino3pi, mo Kondinenmiitai gani Kiienra, mo BukopuctoBytotbess B Cucremi IHTEepHET-
OaHKIHT cTanu BiJoMi TpeTiM ocobam, KiieHT 3000B’43aHUN TUMYAcOBO 3a0JI0KyBaTH KOPUCTYBAaHHS
Cuctemoro [nTepHeT-0anKiHT 3rifgHo myHKTY 4.5.8. [IpaBum.

4.10.3. BukoprcToBYBaTH Halle)kKHE aHTHUBIPYCHE Ta MEpeXeBe NMporpaMHe 3a0e3MedeHHs i 3aXUCTyY
poboyoro micit KitieHTa Ta CBO€4acHO 3/11MCHIOBATH MOTO OHOBJICHHS.

4.10.4. BuxkonyBatu Buxin i3 Cucremu Intepuer-6ankinr (Log-off) micns 3aBepmieHHss po6otu abo
IIpY THMYAacCOBOMY B1JITyYEHHI.

4.10.5. bauk 3BIIBHSACTLCS Bl BIANOBIZAIBHOCTI 3a 4YacTKOBE a00 MOBHE HEBUKOHAHHS
[Ipasui/[JoroBopy o6cinyroByBanHs [IoTouHOTO paxyHKY 3a JOTIOMOror0 cUCTeMU [HTepHeT-baHKIHT y
pa3i HegoTpuMaHHsIM KitieHToM 3axoniB Oesneku npu po6oti B Cucremi [HTepHET-0aHKIHT, B TOMY
YHCIIi 3a3HaUeHUX B 1.1 4.6.-4.10 ta 1. 4.5.2 [IpaBuu.

4.10.6.3 MeTol0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU I0A0 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, HIIMX BUJIB PO3pPaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CITyrOBYBaHHS, 3 METOI0 BHUKIIIOUEHHS MOXKJIMBOCTI HECAaHKIIOHOBAHOI'O JOCTYIy /0 iH(opmaii
KiienTa, a Takox uid 3ano0iraHHsT MOMJIMBOCTI MPOTUIIPABHUX Ta LIaXpalcbKux il 3 OOKY TpeTix
oci0, bank 000B’s3k0Bo BuMarae Biax KiieHTa npoxokeHHS npoueaypu AyTeHTHdIKarii.
Aytentudikariis Kiientra npoBoauThCS KOXHOTO pa3y nepen HaganHsMm Kiienty nocryny no Cucremu
InTepHeT-0aHKIHT.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi [HTepHeT — OaHKIiHT

4.11.1. KieHT Mae nmpaBo 1HILIIOBaTH HACTYIHI OaHKIBChKI onepaii B Cuctemi IHTepHeT-0aHKIHT:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMU (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMU
Kiienra;

- omeparii 3 mepepaxyBaHHs I'poLIOBUX 3 BIacHOro IlotouHoro paxyHky Ha BiacHi [loTouHi paxyHKu
Kiienra B HamioHaNLHIN BaJIIOTI;

- omeparii 3 mepepaxyBaHHSAM TpolIoBuX komTiB Mix [lotounnmu paxynkamu KoientiB banky B
HaIlOHAJIFHIN BAJIIOTI,
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- omeparii 3 nepepaxyBaHHSIM I'pOIIOBUX KoMITiB 3 [IoTOYHOro paxyHKy Ha paxyHku baHky Ta Ha
paxyHKH B iHIIUX OaHKaX B HAI[IOHAJIbHIN BaTIOTI,
- omepaitii 3a TexHosoriero MoneySend/Visa Direct B HarfioHaIbHIl BaJIIOTI;
- (opMyBaHHS BUITMCOK MPO PyX rpoiroBux KomTiB 3a [lorounumu paxynkamu 3 Bugauero [1K;
- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMH paxyHKaMm;
- akTuBYBaTH nociyry «Haxomnunkay;
- 3a0nokyBaTH BiacHy IlmaTikHy KapTKy;
- 3wminutu [1IH-xox no BiaacHoi [lnati>kHOT KapTKH;
- 3MmiHtoBatH CrienianbHi BUTPATHI JIMITH;
- TpUB sI3aTH JEKibKa IIATHKHUX KapTOK, II0 €MITOBaHI B paMKaX Pi3HMX OaHKIBCBKHX IMPOJYKTIB
710 OIHOTO HOMepa MoOipHOTO Tenedony. [lepekasu B cucremi IHTepHeT — OaHKIHT MiIX KapTKamH,
110 [IPHB fA3aHi IO OJHOTO HOMEPY MOOLIBHOTO Teaedony, it Tapudikaiii BBaKaOTHCSA IIEpeKa3aMHu,
110 MPOBEJICH] MI’K BIIACHUMH KapTKaMH;
4.11.2. Omepariis nepekasy komrTiB 3a TexHosoriero MoneySend/Visa Direct ckiamaerbest 3 ABYyX
YaCTHUH:

- omepallisi CIUCaHHs — 1€ TpaH3aKIis cnucanHs komTiB 3 [loTounoro paxynka 3 Bugaueto [1K;

- omeparis 3apaxyBaHHsS — II€ TPaH3aKI[is 3apaxyBaHHA KomTiB Ha [loTouHuii paxyHOK 3

suaauero I1K.

Jlyis yeminrHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a Takox HeoOximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii nii,
CVV2 | CVC2 xox. CKOpHCTAaTHCS JaHAM CEPBICOM MOMJIHMBO uepe3 cMapT(oH, OaHKOMAT Ta
Inrepuer-6ankinr. Sxmo [1K lepxarens [IK niarpumye 3-D Secure min yac mepeka3y KOIITIB 4epe3
cmaptdon / IHTEepHET-0aHKIHT, TO JOJATKOBO HEOOXimHO Oyne miarBepauTH BUKopucTaHHS [IK
iHiI[laTOpa TMepekasy, ILISXOM BBEACHHsS SECUre-koay, mo Oynae BiampaBieHuil baHkoM y Burisi
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBauya OyayTh OOCTYIHI OTPUMYBAdy st
BUKOPHUCTaHHS IICJIA YCIIIIHOTO 3aBEpUICHHs Iepekaszy, Mpo IO iHiliaTopa MOBIIOMISETbCA Y
Cucrem InTepener-6ankinr abo Ha miuatixHoMy npuctpoi. ko [1K inimiaropa K migkmrouena go
nociayru Mobi&Card, iHiniatop mepekasy /J0AaTKOBO MOBIIOMIISETbCA MPO Hepekas nuisixom SMS-
IIOB1TOMJIEHHS.
4.11.3. Kowmicii 3a miakiaoueHHs, oOCIyroByBaHHs 1 npoBeleHHs onepauiil y Cuctemi IHTepHer-
OaHKiHT BU3HavaroThesa Tapudamu banky;
411.4. Tlopsaaok crulaTH KOMICIM 3a MiAKIIOYEHHs, OOCIYroBYBaHHS 1 NMPOBEICHHS Olepauiil y
Cucrtemi [HTepHeT-0aHKIHT BU3HAYA€ThCs mporno3uilii.4.12. [Tpasui.
4.11.5. Iomo xoxxHOI OKpeMoi iHiIioBaHOi BiAMOBIAHO 10 i€l [TydnigHoi mpomno3ullii 6aHKiBCHKOT
omepamii mie Ta pemakuis [lybmiuynoi mpomosuini, mo Oyjga YMHHOK HAa MOMEHT 1HIIIFOBAaHHS
BIJIMOBIAHOI OAHKIBCHKOI omeparlii, KO iHIIEe Oe3MocepeqHhO0 HEe BU3HAYEHO TaKOK PEeIaKIliero
[TyOniuHOT IpOno3uIii.
IniniroBanna Kiientom Oynp-skoi mependayenoi JloroBopom oOciyroByBaHHs [IoTouHOro paxyHKy
3a JIOTIOMOTOI0 cUcTeMHu [HTepHeT-baHKiHT OaHKIBCHKOI ormeparii BBaXKA€ThCS 3MIMCHECHHUM 3a
HACTaHHS BCIX 3a3HAYEHUX HI)KYE YMOB:
- 3paificHenHs ycnimHoi ayteHTu¢ikanii Kimienrta ansg noctyny no Cucremu;
- Busnauenns Kiientom BimmoBigHO a0 JloroBopy Bcix mapamMeTpiB BiAMOBITHOI OaHKIBCHKOi
oreparii;
- IligTBepmkeHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJII0 OTepartii.
4.11.6. bank mMae nmpaBo He BUKOHATH iHilioBaHy KitieHTOM omeparito 3a HacTaHHA OyIb-sKOi 13
3a3HAYCHUX HUKYE YMOB:
- Henmocrarnocti Ha paxyHKy/paxyHkax KiieHTa KOmTiB AJis 311HCHEHHS B1INOBIIHOT onepariii abo
OILJIATH KOMICIT;
- Hesnilicuennss Kumientom oruatu  pocryny 1o Cucremu [HTepHET-OaHKIHT, SKIIO —Taka
ormiara mnependadeHa Tapudamu,
- HasBHocTi mio3py Ha BYUMHEHHS MIaXPAChKUX Jii;
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- HasBHocTi mpo6yieM TEXHIYHOTO XapaKTepy.

4.12. BapricTh NOCJIYTH Ta NOPSIAOK PO3PAXyHKIB

4.12.1. bank Hagae KiieHTy TuiaTHi TOCIYTH BIAIOBITHO JO TMEpPEIiKy Ta Ha yMOBaX BH3HAYEHHX
[TpaBunamu//loroBopom oOciyroByBanHsi [I0TOYHOTO paxyHKy 3a JOMOMOIOI0 cHCTeMH IHTepHeT-
Bankisr;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMIcii, 110 mependayueHi
ymoBamu [IpaBui/JloroBopy o0ciayroByBanns [loTouHoro paxyHky 3a J0IOMOrow cucreMu [HTepHeT-
bankinr ta Tapudamu banky.

4.12.3. Yxnaneuasam JloroBopy oOciyroByBaHHsi [IOTOYHOTO paxyHKy 3a JOIMOMOTOK CHCTEMHU
Iarepuer-bankinr (y ckmaai Joroopy ma KBO abGo oxpemoro JloroBopy) HUISXOM NPHUHHATTS
[Ty6miunoi mpono3umii KimieHT miaTBepmKye, 1o o3HaiiomiieHni 3 nirounmu Tapudamu banky.

4.12.4. Tlpu 3piiicHeHH] OaHKIBCbKHX omepauiid 3a momnomoroo Cucremu IHtepHer-Oankinr Kitient
MIATBEPIKYE, IO O3HaoMieHui 3 girounmu TapudaMu Ha MOMEHT 3I1MCHEHHS TakuX omeparii, i
MOTOJ/KYETHCS Ha 3/IIHCHEHHsI OaHKIBCHKHX OIepalliil BiAmoBiaHo 10 ux Tapudis.

4.13. JlimiTh Ha 31ilicHeHHs onepaniii B cucremi IHTepHeT-0aHKIHT
4.13.1. Jlimitu Ha 3aiiicHeHHs onepaiii B Cucremi [HTepHeT-OaHKIHT:

413.1.1.

Makc. cyma 1 | 3aransuit nivit Ha no0y* | 3araybHUH JIIMIT Ha Micsip™**

Tum oneparii (omHied) . .
oreparii CyMa, TpH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKaMHu ) ) 15 i 150
omguoro Kmenra
Omneparii Mi>k paxyHKamH, 110
Biakputi B [IAT "BAHK 149 900,00 | 500 000,00 10 5 000 000,00 100
BOCTOK"
Onepartii Ha paxyHKu, mo 50 000,00 | 150 000,00 10 1.000 000,00 50
BiJIKpUTI B IHITUX OaHKaX
Omnepariii 3riHO MAOIOHIB
(nonoBHEHHS MOOLTLHIX 25000,00 | 50 000,00 10 150 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*Jlimim na 006y — cyma ma xinekicms onepayiti, 30itcuena ¢ 00:00 0o 24.:00 nomounozo ous
*&/limim nHa micayb — cyma ma Kinbkicms onepayitl, 30iticHeHa 3a 00UH KANeHOApHUL MicaYb

4.13.1.2.
Makc. cyma 1 | 3aranphwuii nimit Ha 100y* 3aranbHui JTIMIT Ha 4 1001
Tun oneparii onHiel
p (()Hepaui)'l' CyMa, TPH. |KUIBKICTb, IT.| CyMa, TPH. | KUIBKICTB, HIT.
Omnepatiii 32 TEXHOJIOTIERO
MoneySend/Visa Direct*** 15 000,00 ) 10 30 000,00 20

*Jlimim Ha 000y — cyma ma Kinvkicms onepayit, 30itichena ¢ 00:00 0o 24.:00 nomounozo OHA

***3mina nimimie ne nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 niamiocnoi
Kapmku iHWo20 6aHKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 001IK08020 3anucy 00 cucmemu
Iumepnem-6ankine, moxcyms Oymu 3Acmoco8aHi eMIimeHMCubKi JiMimu, wo BiOPI3HAMbCA B0
nimimie Banxy, ecmanosnenux ona danozo muny onepayiti 8 cucmemi Inmeprnem-oanxine IIAT « BAHK
BOCTOK»

4.13.2. KnieHT Mae mpaBo 3MIHUTH JIIMITH Ha 3/1HCHEHHs omepauiil B cucreMmi [HTepHeT-OaHKIHT,
BcTaHoBieHI 1. 4.13.1., gxmio Taka 3MiHa nepeadayeHa umu [pasunamu. [nst 3minu nimity Kiienty
HEOOXiJHO 3BEPHYTHUCS /10 BiAIUIeHHS! baHKy Ta HagaTu BiANOBIAHY 3asBY.

4.13.3. Ctpok, Ha sxkuii KiieHT Mae mpaBO 3MIHHMTH JIIMIT 32 TICBHUM THUIIOM OTepallii: ToauHa, 100a,
THXKJICHB, MICSIIb.
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4.14. Crpox paii A0roBopy 00CJIYroByBaHHSI IOTOYHOIO PAXYHKY 3a JAONOMOIOK CHCTEMH
InTepHeT-0aHKIHT Ta MOPSAAOK HOTro PO3ipBaHHS

4.14.1. lei Jlorosip oOciyroByBanHs I1oTouHOTO paxyHKY 3a IOTIOMOTO0 cucTeMu [HTepHeT-baHKiHT
(y ckmani JoroBopy Ha KBO abo JloroBopy 3a OKpeMOIO IMOCIYro) BBaKAETHCS YKIAJICHUM MK
bankom ta Kiienrom 3 momenty akuenty IlyOmiunoi mponosunii banky Ha yxinanenns JloroBopy
oOcimyroByBaHHs B cucteMi [HTepHeT—baHKiHT 11 (i3udHUX OCI0 B MOPSAKY, BU3HAYECHOMY ITMMH
[IpaBunamu.

4.14.2. Ctpoxk nii JloroBopy o6ciyroByBanHs [10TOUHOTO paxyHKY 3a JOIIOMOTOI CUCTEMHU [HTepHET-
BaHKiHT cKJlagae OJMH PiK 3 IaTH HOTO YKJIaJCHHS.

4.14.3. JloroBip BBa)Xa€ThCsl MOJOBKCHUN Ha TOW K€ TEpMiH, sAKmO >koaHa i3 CTOpiH He Hamana
BIJNIOBiTHE MOBIIOMIIEHHS Tpo posipBanHs JloroBopy 3a 30 (TpuausATh) KaJeHIApHUX JAHIB IO
3aKiHYEHHS CTPOKY 1ii [loroBopy.

4.14.4.Y Bumanky, mo mnependadeHuii m. 4.6.16. mporo [loroBopy, manmii J[oroBip BBaKaeThCs
pO3ipBaHUM 3 MOMEHTY HampaBJeHHS MUCbMOBOTO MOBIIOMIIEHHS Ha aapecy KiieHTa, 3a3HaueHy B
3assi-JloroBopi/AHKeTi-3as1B1 PO 3MiHY JaHHX.

4.145.Y Bunanky posipBanHsa JloroBopy 3a iHimiatuBoro Kuienta 3rigHo 1.4.7.6., [lorosip
BBXA€THCS PO3IPBaHUM 3 MOMEHTY ITO/IaHHS BiAMOBIIHOT 3as1BH 10 BijytijieHHs baHky.

4.14.6. ITpu pozipsansi [JoroBopy komicis, 1o Oyna crutaueHa KimieHToM MOBEpHEHHIO HE M Israe.

PO31JI 5. IOT'OBIPHE CIIMCAHHSA

5.1. VkmamanusMm [loroBopy cropoHu momoBuiucs, 1mo KiieHT gopy4dae baHky Ha MmiacTaBi CT.
1071 HueineHoro Kopaekcy 3nilicHIOBaTH TOTOBIPHE CIHCAHHS TPOIIOBUX KOIITIB 3 YCIX paxyHKIB
Kinienra, y T.4. 3 Paxynky «Hakonwmnkay, Binkputux y [TIAT «bBAHK BOCTOK», m. Ininpo, M®O
307123, xox EJIPIIOY 26237202 nns omnaTu 3a00proBaHOCTI 1Mo Oyab-skomy JloroBopy, mio
ykmaneanid Mk Kiienrom ta bankom, y T.4. mo moroBopax mpo HajaHHS (iHAHCOBHX UM IHIIUX
nocayr banky Ta/abo y noroBopax mopyku/3acTaBH/INOTEKH, ykiageHUX Mk Kiientom ta Bankowm.
JloroBipHe CIMCaHHS I'POIIOBUX KOMITIB 3 paxyHKiB Kiientra y baHky BIANOBIIHO 10 LBOTO IMYHKTY
JloroBopy 3IIHCHIOETbCA y CTPOKH, OOCsI31 Ta Ha yMOBaX, BU3HAYEHUX Y JOrOBOpax IMpO HaJaHHS
¢iHaHCOBUX 4M 1HIIMX Nocayr banky Ta/abo y moroBopax MOpPYKH/3aCTaBU/IMOTEKH, YKIAJIEHUX MIXK
Knientom ta bankowm.

5.2.  Jlanum JloroBopom KirieHT Hamgae baHky mpaBo JOTOBIpHOTO CHHCAHHS 3 OY/Ib-SKOTO
ITorounoro paxynky Kiienta, y T.u. 3 Paxynky «Hakonunka» y banky cymu HecankiioHoBaHOTO
oBepApadTy, HapaxoBaHUX Ta MPOCTPOUYEHUX IMPOLIEHTIB 0 HbOMY, cyMH OBeprpadTy, HApaXOBAHUX
Ta MPOCTPOUYEHUX MPOIEHTIB IO HhOMY, CYMH HApaxOBaHUX Ta MPOCTPOUYEHUX KOMICIH, 1110 BUHUKIIN
no omnepauism 3 IIK, a Takox cym Heycroiiku. B pa3i HemocrtaTHOCTI a00 BIJCYTHOCTI TPOLIOBHX
KOIITIB y BatoTi 3a0oproBaHocTi, KiieHT nopy4ae baHky 3aiiCHUTH CHHMCaHHS CyM Yy NOBEpHEHHS
3a0oproBaHocTi 3a HecankuioHoBaHuM oBepapadTOM, MPOCTPOUYECHUMH MPOLEHTAMH Ta KOMICISIMH,
3aboproBanocTi 3a OBepapadToM (B T.4. MPOCTPOUEHOK)) 32 PAaXyHOK KOIITIB B 1HIIMX 1HO3EMHUX
BaJIOTaX B pPO3Mipi, €KBIBAJIGHTHOMY CyMi 3a00proBaHOCTI Ta 3JIHCHUTH BiJ CBOrO IMEHI Ta 3a
paxyHok KiieHTa mpojak 1HO3eMHOi BaOTH Ha MiKOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHH 3a
Kypcom baHKy Ha maTy mpojaxy, a OTpHMaHi BiJl IPOIaxy KOIITH 3apaxyBaTH Ha [IoTouHMIA paxyHOK
B HaIllOHAJbHIA BaJIOTI Ta HAaIpaBUTH Ha IMOTalleHHs 3a00proBaHOCTI, 3 BpaxyBaHHSM BUTpaT Ha
MIPO/IaX BAJIFOTH.

5.3. JloroBipHe cHHCaHHS TPOLIOBUX KOIUTIB, meperdadeHe uumu [IpaBunmamu 37iHCHIOETHCS
baHkoM mpu HacTaHHI TEPMIHIB/CTPOKIB (MPU IBOMY SKIO J[OTOBip BCTAHOBIIOE CTPOKH IUIATEXKY Y
KUJTbKa JIHIB, TO MPaBO JOTOBIPHOT'O CIUCAHHA MO)Xe OyTW BHKOpHcTaHe baHKOM B Oyab-sKUil J€Hb
CTpoKy) BUKOHaHHA KitieHToM 3000B's13aHb (TOOTO NMpH BUHUKHEHHI 000B’s3Ky KitieHTa 311HCHUTH
IJIaTiK) MO CIUIATi MPOIEHTIB/HEYCTOWKH 4YHW/KOMiciii moBepHeHHI0O OBeprapadTy, MOTalieHHIo
HecankuionoBanoro osepapadty 1 B po3Mipax, BU3BHaYEHUX BIJMOBIAHO 10 YMOB JloroBopy.

5.4. bank Mae mpaBo 3IIMICHUTH JOTOBIpHE CIMCAHHSA Yy BUNAIKY 3apaxyBaHHs Ha Ilorounmii
paxyHok KitieHTa TOMWJIKOBO TpOIIOBUX KOITIB 3 BUHU KitienTa Ta/abo 3 BuHM baHky Ta/abo 3 BUHH
Oyab-sIKuX TpeTix ocib. baHk BU3Ha4ae 3apaxyBaHHS KOIITIB SK Take, MO 3[iHCHEHE TTOMUIKOBO, HA
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MiZCTaBl HAJIEKHUM YMHOM O(OPMIIEHHMX TOKYMEHTIB, a TaKOX 3TiJIHO BHYTpIIIHIX akTiB banka y
BIJIMMOBITHOCTI JI0 3aKOHO/IaBCTBAa Y KPaiHHU.

5.5. Ilpu 3naiiicuenni onepanii 3a [IoTouHUM paxyHKOM B MOPSJKY JOTOBIpHOTO criucaHHs baHk
TaKOX Mae npaso crnucysatu 3 [lorounoro paxynky Kiienra, y T.u. Paxynky «Hakonumika» mary 3a
HaJaHHS TOCTYT, 10 HagaroThes bankoM BiAmoBimHO A0 mux [IpaBwii, B po3Mipi, 10 BU3HAYAETHCS
Tapudamu. Y Bunaaxky BiICyTHOCTI Ha BinoBiTHOMY [ToTOUHOMY paxyHKY CyMH KOIITIB, HEOOXiTHOT
111 371iCHEeHHS oneparlii Ta/abo orutatu Komicii banky 3a 31ilicHeHHS BiAMOBIAHOI oneparii, bank mae
npaBo BiaMoBuTH KiieHTy B 31ilicHeHHI Takoi omeparii 3a [lorounum paxynkom. baHk Takoxx Mae
IpaBo 3/iCHIOBATH JOTOBipHE cmucaHHs KowTiB 3 [loTounoro paxynky Kiienra, y 1.4. PaxyHky
«Hakonunka» y BUMajkax Ta MOpAIKYy, nepeadadeHuX IHIIMMU ymMoBaMmM Lux IIpaBun Ta ynHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.6. Ilpwm 3miiicaenHi omeparii 3a [loToyHUM paxyHKOM B MOPSAKY JOTOBIPHOTO CIHMCAaHHS baHk
TaKOXX Ma€ MPaBO HAPaXOBYBATH, YTPUMYBATH Ta CIIAYyBaTH CyMHU MOJATKiB 1 300piB, y BHUIAIKaX,
KOJIM CILIaTa TaKMX IOJATKIB Ta 300piB nepeadayeHa BUMOraMu JIiF0YOro 3aKOHOJABCTBAa YKpaiHU Ta
3akony CHIA «IIpo momaTkoBi BHMOTH JO 1HO3€MHHMX paxyHKiB» Bim 18 Oepe3ns
2010poky (FATCA) Bix iMmeHi Ta 3a paxyHok Kiienra.

5.7.  Bapricte mocnyr, mo HaBeneHi B Tapudax Ta HE CIUIAUyIOThCS B TOPSIKY JOTOBIPHOTO
CHHCaHHS, MOXYTh OyTH criaueHi KimieHToM nuisxom 0e3roTiBKOBOTO paXxyHKY, TOTIBKOIO uepe3 Kacy
banky Ta 3a 10OMOTOI0 TUIATIKHUAX MPHUCTPOIB 3rinHo Tapudis.

5.8. Kuient Mae mpaBo HUIAXoM mnoaaHHs 10 baHky BinmoBigHOI AHKeETH-3asBU PO TOCTiHHI
iHCTpyK1ii banky Ha HOTOBipHE CHIEicaHHsS HaxaTH MpaBo baHky (yrnoBHOBaxuTH baHk) Ha poBEIEHHS
nepekasy 3 Ilorounoro paxynky KilieHTa Ha yMOBax JOTOBIPHOIO CIMCAHHS, BUKIAJCHUX B AHKETI —
3asBi.

5.9. Ilpu BukoHaHHI (YHKIIA MOJATKOBOIO areHTa, B TMOPSAKY, BU3HAYCHOMY BHYTPILIHIMU
nporenypamMu O0aHKy, 3M1MCHIOBATH CIMCAaHHSA KOWITIB 3 paxyHKiB Kii€HTa y mopsaKy JOTOBipHOTO
CIHMCaHHS.

5.9.1. CraBka mojgaTky 3 JOXOiB (i3MUHHUX 0Ci0, SIKi MOXYTh OYTH OTpHMaHi y SIKOCTi IIPOIICHTIB 3a
nanuM JloroBopowm, ckianae 18% Big cymu Takoro noxony (m.167.1 c¢r.167 IIKY), sxuit yrpumyeTtscs
BankoM sk TOZaTKOBMM areHTOM TIpU HapaxyBaHHI MPOIEHTIB 3a JIOTOBOPOM Ta MEPEPaxoBYETHCS JI0
JIep>KaBHOTO OI0JKETy. Y pasi, SKILIO Micis YKIaJeHHs AaHoro /loroBopy, MoJI0KEHHs 1aHOTO MyHKTY
OyAyTh CyNEpeunTH BUMOraM 3aKOHOJIaBCTBA YKpaiHU Y 3B’S3KY 3 BHECEHHSIM 3MIH JI0 HbOTO (3MiHA
BIJICOTKOBOi CTaBKM 3 JOXOJIIB (I3UYHUX OCI0, TOPSIOK YTPUMAaHHS TOILO), CJIil KEepyBaTHUCh
BUMOTaMH 3aKOHO/IaBCTBA.

5.9.2. 3 noxoxmiB }izuuHuX 0ci0, sIKI MOXYTh OyTH OTpPUMaHI y SKOCTI TNPOLEHTIB 3a JaHUM
JloroBopoM, crutauyetbes BiiicbkoBuiM 30ip y po3mipi 1,5% Bin cymm Takoro poxony (m.16-1
IMigpo3minmy 10 Pozminy 20 IlomatkoBoro kojekcy VYKpaiHuW), sIKUMl yTpumyeTbcs baHkom sk
MOJTATKOBHM areHTOM Ta TEePepaxoBY€EThCS 0 JEPKAHOTO OFO/DKETY Y MOMEHT BUIUIATH IPOIICHTIB 3a
BKJIQJIOM. Y pa3i, AKIIO MPOLEHTH HAapaxOBYIOThCS, aje B OOJIKOBOMY IEpiofli HE BUILIAYYIOTHCH,
BilicbKOBHI 30ip mepepaxoByeTbcs He mizHime 30 [OHIB 3 MepIIoi KaJeHJapHOI JaTH MICALS,
HACTYMHOTO 3a MiCsAlleM IX HapaxyBaHHS. Y pasi, SKIO Micas YKIaJeHHs aaHoro Jlorosopy,
MOJIOKEHHSI JIAHOTO TIYHKTY OyIyTh CYIEpEYUTH BHMOTaM 3aKOHOJABCTBa YKpaiHW y 3B’SI3KYy 3
BHECEHHSM 3MiH J0 HBOro (3MiHa CTaBKH 300py, MOPSAAOK HOro CIUIaTH TOIIO), CNiJi KepyBaTHUCh
BAMOTaMH 3aKOHOJIaBCTBA
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PO3JILI 6. TAPAHTII

6.1.  KiieHT 3asBise Ta miATBEPIKYE, 1IO:

- BOJIOJi€ BCiMa HEOOXiMHUMH JOKyMEHTaMH, IO HEOOXITHI IS YKIAJACHHS BiJMOBIIHOTO
JloroBopy, Ta Ma€ 31aTHICTh BUKOHYBaTH HOTO YMOBH;

- He OOMeXeHMH B MPaBO3JATHOCTI Ta [I€3AATHOCTI, a TAKOX IO BIIHOLICHHIO /0 HBHOTO HE
PO3IOYATO JIOCYZOBE PO3CIIYBaHHA Y KpUMIHAIBHIN CHpaBi, HE MOPYIICHO CIPaBU MPO BH3HAHHS
HMOro HEAlE€3MaTHUM YU OOMEKEHO JI€3IaTHUM;

- He ICHYE IMOCTaHOBU OPraHiB BHYTPINIHIX CIpPaB, 3riAHO sikoi KimieHT 3HaXoauBcst 0 y poO3IIyKY;

- He 37aiiicHIoBaTUMe (DiHAHCOBI Oomepallii, sIKi MICTATh O3HAKH Jieranizarii (BiAMHBaHHS) JOXO/IIB,
OJICpKAHUX 3JIOUMHHHUM MUISTXOM, a00 (hiHAHCYBaHHS TEPOPU3MY;

- [0ro He BKJIIOYEHO J0 MEepertiKy 0ci0, MOB’s3aHuX 13 31MCHEHHSAM TEPOPUCTUYHOI AisITBHOCTI a00
10J10 SIKOi 3aCTOCOBAHO MIKHAPOIHI CAHKIIIT;

- Jorosip Ta ui IlpaBunma He cymepeyarb OyAb-KMM JOTOBIpHUM OOMEXKEHHSM, IO €
000B's3xk0oBuUMH 11 KitieHTa;

- Ha JIeHb yKiIaneHHs J[oroBopy BiJCYTHI Oy/b-sKi MEPEIIKOIU I HOTO BUKOHAHHS, Ta OYab-sIKi
CYIOB1 poO3CiAyBaHHS (CHOpH), PO3CHiIyBaHHS 3 OOKYy JEp>KaBHUX KOHTPOJIIOIOYMX OPraHiB, IO
MOXYTh ICTOTHO Ta/ab0 HETaTWBHO BIUIMHYTH Ha (PiHAHCOBHH CTaH Ta KPEIUTOCHPOMOXKHICTH
Knienra;

- Hagani Kiientom y bBaHK JOKyMEHTH HE MICTATh OyAb-SKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJIcHI Ta/a00 OTpUMaHi B MOPSAAKY, epe10aueHOMY YMHHUM 3aKOHO/IaBCTBOM Y KpaiHu;

- HE icHye 00CTaBHWH, IO CTBOPIOIOTH 3arpo3y HAJICKHOMY BUKOHaHHIO JloroBopy (CymoBi cripasw,
MaiHOB1 BUMOTH TPETIX 0CI0 TOIIIO).
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PO31J1 7. IHIII YMOBHA

7.1.  KiieHT mOroKy€eThCs 3 TUM, 10 Oynb-ske nmopymeHHs Kiienrom ymoB JloroBopy ta IlpaBun
MOBHHHO PO3MIIAJATUCH SIK ICTOTHE MOPYILEHHS, iK€ Hagae npaBo baHKy B mopsaky, nependadyeHoMy
BiamoBigauM JloroBopom, IIpaBunamu Ta/abo Air0ounM 3aKOHOJABCTBOM YKpaiHHW, 3MIHIOBATH CTPOKHU
BHUKOHAaHHs 3000B‘s3aHb KirieHTa 3a BignoBimHuM JloroBopoM Ta/a0o, HE3alle)KHO BiJl BCTAHOBJICHHX
JIoroBopoM CTpOKIB BUKOHaHHSI 3000B‘s3aHb, BUMaratu Bia KirieHTa JOCTPOKOBOrO MOBEPHEHHS
3a00proBaHOCTi 3a BiANOBITHUM JloroBopom

7.2. KiieHT Hece MOBHY BIANOBINAIBHICTh 3a MPABWIBHICTH CBOiX PEKBI3WUTIB, BKa3aHUX ¥
BignoBigHOMY JloroBopi Ta 3000B’S3aHUIl MPOTATOM YChOTO CTPOKY nii JloroBopiB 3a0e3mednTH
OTpUMaHHS PEKOMEHJIOBaHMX JIMCTIB Ta Tejerpam BiJ baHKy 3a agpecoro CBOTrO MicCIs MPOXKUBAHHS,
3a3HAYEHOT0 y BignmoBigHOMYy JloroBopi, a y pa3i HEBHKOHAHHS YW HECBOEYACHOTO BHKOHAHHS
3a3Ha4YE€HOT0 00O0B’A3KY - HECE PU3UK HACTAHHS MOB’A3aHUX 3 UM HECIPUATIMBUX HACIIJIKIB.

7.3. Jidichum Kmient migTBepmkye, mo o3Haiiomnenuit 3 IlpaBunamu i Tapudamm banky, mo
III0Th HA JaTy YyKJIaJaHHS BiAmoBigHOro JlOroBopy, a TakoX Ja€ 3roly Ha iX 3MiHY y HOPSIKY,
BcraHoBieHoMy llpaBumamu. [lificaum KiienT migrBepakye, mo o3HailOMJIEHHH 13 3MiCTOM
HOPMAaTUBHO-TIPAaBOBUX akTiB HarionaneHOro 6aHKy YKpalHU OO BIIKPUTTS, BUKOPUCTAHHS 1
3akpuTTs [loTouHnX paxyHKiB, moao onepariii 3 [1K ta 3000B’43y€eTbcs JOTPUMYBATHUCS 1X TOJIOKEHb.
7.4. Jlitichum KiieHT migTBepikye, 1o oMy Bigomo, mo IloTounuit paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBAaTH JUIS TPOBEJCHHSA ONEpalliif, MOB'SI3aHUX 13 3MIMCHEHHAM IiJIPUEMHUALBKOT
TISUIBHOCTI.

7.5.  KiieHTt ycBimoMiroe Ta miATBEpIKye, mo ymoBu [loroBopy Ta IIpaBui mist HbOTO 3pO3yMmidi,
BiJIMOBIAAIOTH MOTO iHTEpecaM, € PO3YMHUMHU Ta CIIPaBEATUBUMHU.

7.6.  KuieHT miaTBepIKye, 0 HE 3HAXOUTHCS i1 BIUIMBOM OMaHU, 0OMaHy, HaCHUJILCTBA, IIOTPO3H,
3MI0BMHUCHOI Yroju abo 30iry BaKUX JJI1 HbOTO OOCTaBHH Ta rapaHTye, 10 HA MOMEHT YKJIaJaHHSA
nporo JloroBopy BiH HE € KOJHHUM UYMHOM OOMEXKEHHMM 3aKOHOM, iHIIUM HOPMATHBHUM aKTOM,
CYIOBHUM pillIeHHsM a00 1HIIUM, epe0aueHuM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY MpaBi
yKiaaaTy 1eit Jlorosip Ta BUKOHYBaTH yci YMOBH, BU3HAUEHI Y HbOMY.

7.7. PosipBanHs /[loroBopy He 3BuIbHs€ KiieHTa BiJl 00OB’SI3Ky MOracMTH B IHOBHOMY 00cs3i
3a00proBaHiCTh, 1110 OyJia HapaxoBaHa JI0 JIaTH PO31pPBAHHS JOTOBOPY, BKIOUYAIOUN 3a00PTOBAHICTh 3a
oBepapadTOM, NPOLEHTAMM, KOMICIIMH, TeHe Ta mTpadamMu 3a MOPYLIEHHS 3000B’sA3aHb IO
JIOTOBOPY, a TaKOX 3a IUIaTeXamH, 10 OyayTh Hamxonutu 10 banky mporsrom 45 (COpok I1°sITh)
KaJleHJAapHUX JHIB Ticisa 3akiH4eHHs 45 (copoka M’STH) KaleHAapHUX MIcis mofadi AHKETH-3asBH
npo 3akputTs [loToUHOro paxyHKy Ta BHKOHaHHS BCIX CIHCAaHb 32 YMOBH HasBHOCTI aKTHBHUX
OJIOKYBaHb.

7.8.  IlpaBa banky 3a Oyne-skuM J[oroBOpOM MOXYTh OYTH BiACTYIUIEHI TpeTiii 0coli 3rigHO
YMHHOT'O 3aKOHOJIaBCTBa YKpainu, 0e3 3roau Kiienra.

7.9. CropoHH TOMOBHIHCH, IO 000B’s3ku KitieHTa 3a Oymb-skuM J[OTOBOpOM HE € TaKUMH, IO
HEpO3pUBHO MOB’si3aHi 3 ocoboro KimieHTa 1 y 3B’SI3Ky 13 IMM Ha MiJACTaBax Ta y BHIAJKaX,
nependadeHnX 3aKOHOJABCTBOM YKpaiHU, MOXKYTh BHUKOHYBATHCSl TpeTIMU ocobamu (y TOMY YHCII
ciagkoeMisiMu ). CTOPOHM TOMOBHIIKCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HILIATHBOIO MOBHICTIO
a00 YacTKOBO YCTYNHTH CBOi TMpaBa Ta 3000B’s3aHHS 1o JloroBopy iHIIN 0co0i 6e3 momepeaHboi
MMUCbMOBOI 3rou baHky.

7.10. CropoHH MiATBEPIKYIOTh, IO TEKCT BiAmoBigHoro JloroBopy ta IlpaBun BimoOpaxae milicHi
Hamipu CTopiH.

7.11. bank 3000B’s3aHuil 3a0e3neunTu 30epekeHHS 1HPOpPMAIii 1010 MISUTBHOCTI Ta (PiHAHCOBOTO
crany Kiienra, sika crana Bizomoro banky y mporeci o0ciyroByBanHst KitieHTa Ta B3a€MOBITHOCHH 3
HUM YU TPETIMH 0coOamu Tipu BUKOHaHH1 JloroBopy (0aHKIBChKa TAEMHUIIS).

7.12. baHkiBCbKa Ta€EMHHII PO3KPHBAETHCSI baHKOM BUKIIIOUHO Y BUIAJKaX, 3a3HaYeHUX Yy cT. 61,62
3akony Ykpainu «IIpo 0aHku 1 6aHKIBCHKY AISUIBHICTB) Ta Y KPUMIHAJILHOMY MPOBA’KEHHI.

7.13. Kiient Hamae Oe3BinknuuHuil 1o3Bin banky 30mpaTtu, 30epiraTv, BUKOPUCTOBYBATH Ta
noImuproBaTy iHpopMaiiro po KiienTta, Hagae 103B1I HA JOCTYIT 10 HOTO KPEIUTHOI 1ICTOPIi, @ TAKOXK
JI03BUI Ha Tepefady Ta MOLIMpPEHHS udepe3 Oyab-ike bropo kpenuTHHX icTopiil iH(opmarii mpo
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KpenuTHy ictopito Kumienta, 3okpema wuepe3 IlpuBatHe axkuionepHe ToBapuctBo «llepme
BCEYKpaiHChbKE OOpPO KPEAUTHUX ICTOpPii», sike 3HaxomauThcs 3a aapecoro 02002, m. Kwuis, By
M.PackoBoi, 11, ToBapucTBO 3 OOMEXKEHOIO BIAMOBINATBHICTIO «YKpaiHChbKE OIOPO KPEIUTHHUX
icTOpiit», sike 3HaxoauThes 3a aapecoro 01001, m. Kuis, Byi. I'pymeBcekoro Oya. 1-11, a Takox iHIIHM
oco0am, 3riJHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «IIpo opranizaimiro ¢opMyBaHHs Ta 00iry KpeAUTHHX ICTOPIi» B YMHHIN
penakiiii KimieHT o3HalloMIIeHMIA.

Knient niaTBeppkye, 110 3a3HaueHa 3rojja HaJaeTbCs HUM 3 BUKOPUCTAHHSAM TEPMIHIB Ta MOHSTH, K1
nepenbaueni 3akoHoMm Ykpainu «I[Ipo opranizaimito (opmyBaHHS Ta 00Ir'y KpEAUTHHUX iCTOpiK» Ta 3
YCBIJIOMJICHHSIM HUM 3MICTy BKa3aHMX TEPMIHIB Ta IMOHSATH.

7.14. KuieHT Hajae 3roqy Ha Te, IO y pa3li HECBOEYACHOTO TOTAIICHHS 3a00proBaHOCTI 3a OyIlb-
akuM JloroBopom 1 BU3HaHHS i IpocTpoUeHOr, baHk Mae rpaBo Hazatu iHGopmanito npo Kiienra ta
fioro 3aboproBanicTh 6€3 104aTKOBOI MUCHhMOBOI 3roau Kiienrta no €aunHoi iHpopmaniiHoi cucreMu
«Peectp KiientiBy, nepxarenem sikoi € HamionanbHuii 0ank Ykpainu.

7.15. Kuient Hamae no3Bin baHky, B pa3i HEBUKOHAHHS YHM HEHAJICKHOTO BHKOHaHHs KiieHTOM
3000B’s13aHb 10JI0 MOBEPHEHHs 3a00proBaHoCTi 3a Oyab-sKuM J[oroBopoMm, BHKOPHCTOBYBAaTH Ha
BJIacHUU po3cyn baHky, B TOMy 4YMCIi PO3KpHMBAaTH TpPETIM 0cobaM (30Kpema, ajie He BHKIIIOYHO:
MIPAaBOOXOPOHHUM OpraHam, Cyay, HOTapiycy, JIep>KaBHIH BHUKOHaBYil Ciyx0i, MpUBATHUM
BUKOHABISIM, €KCIlepTaM, Kpenurtopam, Tomio) iHdopmamito mpo KiieHta, sika € OaHKIBCHKOIO
TAEMHULIEIO.

Janum noroBopom [lo3nuansHuK Hagae n1o3Bin baHky, He3alneKHO Bij CTaHY BUKOHAHHS 3000B’s13aHb
3a uuM JloroBopom, po3KpuBaTH iH(POPMAaLit0, 10 CTAHOBUTh OAHKIBCbKY TAEMHHULIO Y TOPSIKY Ta B
o0cs3i, AKM HEOOXiTHWH /s BHKOHAaHHS baHKOM BHMOTI 3aKOHOJABCTBA YKpaiHH, 30Kpema,
HOPMAaTUBHO MpaBoBUX akTi HarionanmpHOi KOMICii 3 LIHHUX MamnepiB Ta (HOHAOBOTO PUHKY MLIOJIO
PO3KPHUTTS eMITEHTOM 0co0JInBO1 iH(OopMarii.

7.16. Kuient Hagae mpaBo banky, a bank Mae mpaBo HamaBatu iHopmarito npo Kiienra Tta
3MIMCHEHHS HHUM oImepalli, sfka cTaja BigoMa baHKy Npu BCTaHOBJIEHH! NPaBOBIIHOCHUH, MpHU
obcnyropyBanHi Kitienta 3rigHo Oynb-skoro JloroBopy Ta B Hpoleci BUKOHaHHSA Oy/b-SKOTrO
HoroBopy:

- TpeTiM ocobaM — KOHTpareHTaMm (mapTHepaM) banka, ski OyayTh 3ajlyueHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI JI0 TIpolIeCcy OOCTyrOBYBaHHS OmepalliiHoi aisuibHOCTI baHky;

- TpeTiM ocobam — Opranizanii Kiienrta, y pasi, axmo [loroununit paxyHok KiieHnTa Bigkputuit
JUTsI 3apaxyBaHHsI u1aTexiB Bijg OpraHizarii;

- CaMOCTIMHO po3kpuBaTH iH(popmauito npo KiieHTa, mo crama Bigoma B mpoleci iHoro
00CITyrOByBaHHS, SIKIIO TAKOTO PO3KPUTTSA BHUMAara€ HEOOXIMHICTh 3axucTy baHkoM cBoOiX mpaB Ta
3aKOHHHX 1HTEpECIB B CYJIOBHX Ta/ab0 MPaBOOXOPOHHHUX OpraHax;

- y BUTIQJIKy 3BepHeHHS BaHKy 110 Oyab-gKOi TPEThOi 0COOM MO0 BiACTYIJICHHS IpaBa BUMOTH
3a nuM JloroBopom Ta/ab0 y BUNaIKy BUHUKHEHHs y baHky Hamipy 31iHCHUTH Take BiJICTYIUIEHHS 10
(haKTUIHOTO WOTO 3/MIMCHEHHS;

- TOB «CUIBITO-®Y [I» (02090, M. Kuis, Bys1. Bytineposa, 1; kox €IPTIOY: 40720198) 3a IIK, mo
MPUIMAalOTh Y4acTh y Mporpami JOsUIbHOCTI «BIacHUI paxyHOK;

- TOB «®O33[-dV]I» (kox €JAPIIOY 32294926, micue3naxomkenns: 08132, KuiBcbka 0011.,
Kueo-Csromuucekuii paiion, micto BumaeBe, Bymuns I[Ipommucnosa, Oymunok 5) 3a IIK, mro
npuiiMany ydacTb y INporpami JosulbHOCTI «BiacHuit paxyHok», 0 mepeaadi Bcix mpaB g0 TOB
«CUIBITIO-®Y »;

- y BUIJKaX, epe10aueHnX 3aKOHOIaBCTBOM Y KpaiHH.

[Tpu ubomy Ctoponu noroamiu, mo Knient He matume 10 baHky »0IHUX MpeTeH31i B pa3i BUNHEHHS
bankom 3a3HaueHUX Aii.

7.17. KiieHT miaTBepaKye, M0 HOro OyI0 MOBIJOMIICHO /10 YKJIAJEHHS I[bOTO IOTOBOPY PO TE, IO
@®onp rapaHTyBaHHA BKIaAiB (i3muHUX 0ci0 (mami — DoHA) rapaHTye KOKHOMY BKJIAHHMKY OaHKY
BI/IIIKOTyBAaHHS KOIITIB 3a HOTO BKJIaaoM. DOH/ BIAMIKOIOBYE KOIITH B pO3MIpi BKIJIATy, BKIFOYAIOUN
MPOIICHTH, CTAHOM Ha JIeHb MOYaTKy Mpoueaypu BuBeneHHS PoHAOM 0aHKY 3 PUHKY, ajie He Oiblie
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CYMHU TPAaHUYHOTO PO3MIpPY BiJIIIKOAYBAaHHS KOIITIB 32 BKJIaJJaMH, BCTAHOBIIGHOTO Ha ATy MPUNHHSATTS
TaKoro PIIIeHHS, HE3AJICKHO BiJ KUIBKOCTI BKJIaMiB B OAHOMY OaHky. Cyma TpaHUYHOTO PO3MIpY
BIJIIIKOAYBaHHs KOIITIB 32 BKJIAZJAMU CTAaHOM Ha JaTy YKJIaJEHHS AaHOro JloroBopy He Moxe OyTH
Menmor 200000 rpuBenb. BukonaBua nupekiiss @oHMy BU3HAYAE TOPSAIOK BiAMIKOIYBAHHS KOIITIB
3a BKJIaJlaMH BiAMoBifHO 10 3akoHy Ykpainu «IIpo cucremy rapantyBaHHS BKJIAAIB (Pi3HUHUX 0CIO»
Ta HOPMATHUBHO-TIPaBOBUX akTiB @oHay. DoHA HE BIAUIKOIOBYE KOIUTH: MepenaHi OaHKY B JOBipUe
VIOPaBIiHHS; 32 BKJIAJIOM Yy po3Mipi MeHmie 10 rpuBeHb; 3a BKJIQJOM, IiJTBEPIKEHUM OIIAJHUM
(memo3uTHUM) cepTu(diKaTOM Ha TMpeA'sSBHHUKA; PO3MIIIEHI Ha BKJIa[ y OaHKY 0cC0000, siKa €
MOB'S3aHOI0 3 OaHKOM 0c000r0 abo Oyna Takol OCO0O0K MPOTATOM  POKY 10 AHS HPUHHATTA
Hamionanenum OaHkoMm VYkpaiHM pillleHHSs TMpPO BIJHECEHHs Takoro OaHKy [0 Kareropii
HeruaTocnpoMoXxHUX (y pas3i npuitHaTTs HamionansHuMm 6aHkoM YKpaiHu pilieHHS PO BiIKIMKAHHS
0aHKIBCHKOI JIIIEH311 Ta JIKBiAamil0 OaHKy 3 MiACTaB, BU3HAYCHHX YACTHHOI IPYror crarTti 77
3akony Ykpainu "IIpo GaHKu 1 GaHKIBCHKY AISUTBHICTB", - MPOTATOM POKY JO IHS MPUHHATTS TaKOTrO
pilieHHs); po3MillleHI Ha BKIaJ Yy OaHKy 0co0oro, sika HajaBana OaHKy mpodeciiiHi MOCIyru sK
ayquToOp, OIIHIOBaY, y pa3i sKIMIO 3 JHS TPUIMHEHHS HAJAHHS TOCIYr 10 IHS TPUUHATTS
HamionaneHnum OankoMm VYKpaiHu pillleHHSs TMpo BiJHECEHHS Takoro OaHKy J0 Kareropii
HEIUTATOCTIPOMOXKHUX HE MHHYB OIWH pik (y pasi npuitHATTS HarioHanmsHuM OaHKOM YKpaiHw
pillIeHHs MpO BIAKIMKAHHS OaHKIBCHKOI JileH3li Ta JikBijamio OaHKy 3 MiJICTaB, BU3HAYEHUX
YacTUHOIO Apyroto crarti 77 3akoHy Ykpainu "[Ipo O6anku i 6aHKIBCBKY MiSTIBHICTB", - OJUH piK A0
IHS TPUAHATTS TaKOro pIIIEHHS); PO3MIIEHI Ha BKJIAJ BJIACHUKOM ICTOTHOI ydacTi OaHKy; 3a
BKJIaJlaMu y OaHKy, 3a SIKHMH BKJIQJHUKM Ha IHAMBIIyaJdbHI OCHOBI OTPHUMYIOTH BiJ OaHKY
MPOLIEHTH 3a JIOTOBOpaMU, YKIAJEHUMH Ha YyMOBax, II0 HE € MOTOYHUMU PUHKOBUMH YMOBaMU
BiIMOBIAHO 70 cTaTTi 52 3akoHy Ykpainu "[Ipo GaHkM i OaHKIBCHKY HiSUTBHICTB", a00 MarOTh  iHII
¢dinancoBi mpuBiiei Big OaHKy; 3a BKJIAJOM y OaHKy, SIKIIO TaKWil BKJIaJ, BHKOPUCTOBYETHCS
BKJIAJTHUKOM SIK 3aci0 3a0e3MeYeHHs] BAKOHAHHS 1HIIOTO 3000B’sI3aHHS TIepe]] ITUM 0aHKOM, Yy TIOBHOMY
o0cs131 BKJIaly JI0 THS BUKOHAHHS 3000B’s13aHb; 3a BKJIaJlaMu y QilisiX iHO3eMHUX OaHKIB; 3a BKJIalaMU
y 0aHKIBCHKHX MeTajax; po3MillleHl Ha paxyHKax, 1110 epe0yBatoTh M1l apELITOM 3a PIIIEHHSIM Cyy.

I[Tix Bxknagom y 1.7.17 IlpaBui ciifi po3yMiTH KOIITH B TOTIBKOBiH ab0 0€3roTiBKOBil (opmi y
BaJIOTI YKpaiHu abo B 1HO3eMHIN BaoTi, K1 3ayydeHi bankom Big Kiienra (abo ki Hagiduum ans
KrienTta) Ha ymoBax noroBopy OaHKIBCHKOTO paxyHKY, Y T.4. KOIITH, IO HaXOAAThCS Ha paxyHKax
«Hakonuika.

BinmkonyBaHHS KOIITIB 32 BKJIaJ0M B iHO3E€MHil BaIIOTI BiIOYBa€ThCS B HAllIOHAIBHIN BATIOTI
VYkpainu micisi nepepaxyBaHHsS CyMH BKJIaJy 3a O(ILIMHMM KypcOoM TpHUBHI A0 1HO3EMHUX BaJIIOT,
BCTaHOBJIIEHUM HarioHansHuM O6aHkOM YKpaiHU Ha JIeHb MOYaTKy Mpolenypu BuBeneHHS Donaom
0aHKy 3 PUHKY Ta 3[[1HCHEHHS] TUMYACOBOI aMIHICTpallli BIIMOBIAHO A0 CTaTTi 36 HOr0 3aKOHY.

HapaxyBanHs npo1ieHTiB 3a JloroBOpoM MPUMHUHSIETHCS Y I€Hb MTOYaTKY IPOILEAYPH BUBEACHHS
@®ongom Oanky 3 puHKY (y pas3l npuilHaTTd HamionanmpHuM OaHkOM YKpaiHU pIlIEHHS @po
BIJIKITMKAHHSA OAaHKIBCHKOI JIIIIEH311 Ta JIKBiJamiio OaHKY 3 MiJCTaB, BU3HAYEHUX YACTHHOIO JPYTOIO
crarti 77 3akony Ykpainu "[Ipo GaHku 1 OaHKIBCbKY AISUIBHICTB', - Y I€Hb NPUHHATTS PILICHHS PO
BiJIKITMKaHHS 0aHKIBCHKOI JIIEH31i Ta JIKBiAalio 0aHKY);

VY pa3i npuitHarts HarionaneHuM O0aHkoM YKpaiHM pillleHHS NpO BIAKIMKAaHHS OaHKIBCHKOL
mineHsii Ta JiKBijamio 0aHKy 3 MiJCTaB, BUBHAYCHUX YACTUHOIO APYToio cTaTTi 77 3akoHy YKpaiHu
"IIpo Ganku 1 6GaHKIBCHKY AisUIbHICTE", DOH/A rapaHTye KOXKHOMY BKJIQJAHHUKY OaHKY BIAIIKOIYBAaHHS
KOIITIB 32 BKJIaJJaMH, BKIFOUAIOYH MPOILIEHTH, CTAHOM Ha JIeHb MMOYATKY MPOIEeypH JiKBiAalii OaHKYy,
asie He OuIbllle CyMH T'PaHHMYHOTO PO3MIpPY BIAIIKOJYBAHHS KOIITIB 3a BKJIaJaMU, BCTAHOBJIIEHOTO Ha
JaTy NPUMHATTS TaKOTo PillIeHHs, He3aJIeKHO BiJ] KUIBKOCTI BKJIJIB B OTHOMY OaHKY.

BimmkomyBaHHsS KOIITIB 3a BKJIAJIOM B 1HO3EMHIM BaliOTI 3IACHIOETHCS B HAIIOHAJBHIN
BATIOTI YKpaiHU Tichs MepepaxyBaHHS CyMU BKJIAAy 3a OQIIiliHUM KypcoM TPHBHI A0 1HO3eMHOT
BAIIIOTH, BCTaHOBIeHMM HamionambauMm OaHkoM YKpaiHM Ha JI€Hb IMOYATKy JIKBijamii OaHKy 3
miZicTaB, BU3HAYEHUX YACTHHOIO Apyroto crarti 77 3akony Ykpainu "IIpo Oanku i OaHKIBCBKY
ISUTBHICTE.
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7.18. bank mae mpaBo, a KilieHT MOBIJOMIICHHI Ta HaJae CBOIO 3rofy (mo3Bin) banky Ha 0OpoOKy
nepcoHabHUX naHux KitieHnTa, mo Bkiouae B cede aii banky mo 300py, peectpaiiii, HAKOTMYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHI, MOHOBJICHHIO, MOLIMPEHHIO (PO3MOBCIOIKEHHIO, peaizalii,
nepezayi), BUKOPUCTAHHIO, 3HEOCOOJIEHHIO Ta 3HULIEHHIO OYyAb-KHUX NepcoHalbHUX AaHux Kiienra.
7.19. OO6poOxka nepcoHanbHUX JaHux KiieHTa 3araqpHOrO Xapakrepy abo Bpa3iMBHX (32 HasIBHOCTI)
MEPCOHAIBHUX JIAHUX 3A1MCHIOIOTHCS IS 3a0€31eYeHHS BITHOCHUH Y chepi eKOHOMIYHUX, (PIHAHCOBUX
MOCTYT Ta CTpaxyBaHHs, BIAMOBIAHO 10 3akoHy Ykpainu «lIpo Oanku i OaHKIBCbKY HisUIbHICTBY,
IHIINX HOPMATHBHO-IIPaBOBUX akTiB HamioHansHoro 6anky Ykpainu, Cratyry banky Ta [lonosxeHHs
po 00poOKy MepcoHaNbHUX JaHUX.

7.20. Ilinmucannsm meoro [JoroBopy Kiienr, sik cy6’ext IlepcoHanbHuX MaHuMX, Hajae baHKy cBOrO
MUCHMOBY O€3yMOBHY Ta O€3BIAKINYHY 3T0/1y Ha:

- 00poOKky IlepconanpHux nmanux KiieHTa, 1o BKiIFOYae B ceO¢ BUMHEHHS Oyab-siKHX il Ta/abo
CYKYITHOCTI Jii, MO0 TOB’si3aHi 31 30MpaHHAM, pEECTPAIli€l0, HAKOMUYCHHSM, 30epiraHHsM,
aZlanTyBaHHSAM, 3MIHOIO, IOHOBJICHHSIM, BHKOPHCTAHHSAM 1 MOIIMPEHHSAMH (PO3MOBCIOKEHHSM,
peastizaiii€ro, epeaadero), 3He0CO0ICHHIM, 3HUIICHHIM [lepconansaux nanux KiieHTa, BiAMOBITHO
1o meTu 006poOku [lepconanbHUX NaHuX, M0 BKazaHa B nux [IpaBunax Ta/abo Oynb-gKoi 1HIIOI METH
00poOku IlepcoHampHUX AaHUX, MIO0 BU3HAYAETHCS BaHKOM B TOMY 4YHCII 3 METOIO NPOMOHYBaHHS
OyIb-sIKHX HOBHUX OaHKIBCBKHMX MOCHYr Ta/ab0 BCTAHOBIIGHHS MIOBHUX BigHOCHH MiXK KiieHToM Ta
bankom Ha mizncTaBi IUBUIBHO-TIPABOBUX JOTOBOPIB, MPEAMET SKHX € BIIMIHHHM BiJ TpEIMETY
YKJIQZICHOT0 JOroBOpy Ta/abo 1ux Ilpasui

- 30ip, HaJaHHS, BUKOPHCTAHHs Ta MOMIMPEHHS OyIb-IKUM YMHOM iH(OpMaIii, 10 BKa3aHa B LbOMY
MIYHKT1 uepe3 OI0po KPeIuTHUX iCTOpid Ta

- po3kputTs iH(Mopmarii moao Kiienra, sika 3riiHO i3 3aKOHOJABCTBOM YKpaiHU MiCTUTh OaHKIBCHKY
TAEMHHULIO.

Crpox 30epiranns Ilepconanpamx nanmx Kiienta cranoButh 50 pOKiB 3 MOMEHTY YKJIaJaHHS
BignosigHoro Jlorosopy. OOcsr Ilepconansuux nanux KiieHTa, m0o70 SIKUX 31IHCHIOETBCS MpOLEC
00po6ku [lepconanbaux ganux KiieHTa Ta siki MOXKYTh OYTH BKJIIOUEHI 10 0a3u MEPCOHAIBHUX JAHUX
banky, BU3HauaeThCsl CTOPOHAMH, K Oynb-sika iHdopMmalis npo Kiienrta ta/abo ymoBu Jlorosopy, 1o
ctana Bijoma banky nipu BcraHoBneHH1 BiiHOCUH 13 Kiientowm. Ilignucanusm nporo JloroBopy Kmient
TaKOX HaJla€ CBOIO 3roJly Ha 3MiHY BU3Ha4eHOI UM J[oroBopoM MeTH 00pOoOKH MEPCOHAIBHUX JTaHUX
KiienTa nuisixom po3MmillieHHs BiJNOBIAHOIO MOBiIOMIIEHHS Ha odiuiiiHoMy caiiti banky B Mepexi
IntepHer Ta/abo nuIXoM HampaBieHHS SMS - moBimomiieHHs Ha Homep Tenedony Kiienra, mo
BKa3aHW ocTaHHIM B AmnHKeTi-3asBi/3asBi-JoroBopi npo akment miei [lyOmiynoi mpomosumii 3a
Bubopom banky. 3roma Kiienta Ha 00poOky IlepconanbHux nanux KiieHTa, 110 HajaHa OCTaHHIM
3TiIHO 3 YMOBaMH IIbOTO TIYHKTY HE BHMarae 3/iiiCHEHHsI TIOBIJOMJICHb Mpo repenady [lepconanpHUX
nanux Kiienra Tpetim ocobam 3rifHo 3 Hopmamu cT.21 3akony Ykpainu «lIpo 3axucT nepcoHaabHUX
nanuxy. [linnucanusam nporo Jlorosopy KiieHT miaTBepaxye, 110 HOro MNOBIAOMIIEHO PO BKIIOUEHHS
fioro IlepcoHanbHMX JaHUX 10 06a3M MEPCOHATBHHUX JAHUX 3 METOIO, IO BKa3aHa B LIbOMY IYHKTI, a
TaKOX, 1110 HOMY MOBIJJOMJIEHI HOro IpaBa, BU3HAUeHI 3akoHOM YKpainu «[Ipo 3axucT nepcoHanbHUX
TaHUX», a TakoX MeTy o0poOku [lepconanpuux nanux Kiienra, B Tomy uncii 30opy IlepconanbHux
nmauux Kiiienra.

7.21. Jlns mineii nux [IpaBun KimieHT moromkyeThes, Mo o0CsT MepcoHalbHUX JAaHUX BKIFOYAE OyIib-
K1 BIZOMOCTI/iHGOpMaIlifo, 110 J03BOJSIOTh MPOBEAEHHS 1neHTHdiKaili Ta Bepudikamii ¢i3uuHoi
ocobu Ta Oynmu Hazmani KiieHTom BigHOCHO cebe Ta/abo MIcTATbcA y BHIaHMX Ha iM’st KiienTa
JOKYMEHTaxX 4YH MiANUCaHUX HUM JaokymeHTax. Kpim Ttoro, KiieHT Hajmae cBow 0€3BIIKINYHY,
0e3yMOBHY 1 HEe 0OMEXEeHY CTPOKOM Jiii 3roay (103Bin) banky Ha Te, 110:

- 00poOka nepcoHabHUX qaHuX KirieHTa 3a1iicHI0OeThCsl BaHKOM BiAMOBITHO 710 HACTYIMHUX IILICH:

- HajgaHas KnieHty Oyap-skux 0aHKIBCHKUX/(hiHAHCOBUX MOCIYT Ta MOCIYT y cepi CTpaXyBaHHS;

- mnepenauy Kumienty indopwmarii, sika MICTUTh pekiIamMHO-iHGOpMaliifHUN XapakTep (B TOMY YHCI1
1010 HOBHUX IPOAYKTIB Ta mociuyr banky abo iHmux oci6) abo Oyap-saKoi iHIoi iHpopmarii, 30KkpeMa
po cTaH Oynb-aKoro paxyHky Kiienra, Bimkpuroro y banky abo npo cran 3a6oproanocti Kiienra 3a
Oy/b-SIKUM JOTOBOPOM, YKJIaJeHuM 3 bankom, nuisixom BinnpasieHHs bankom SMS-noBinomineHHs Ha
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HOMep MoOUTbHOTO Tenedony Kiienta Ta/abo 3acobaMu MOMTOBOTO 3B’ 53Ky UM IHIIUMU 3aco0amu (B
TOMY YHCJIi 32 JOTIOMOT'OF0 TPETiX 0Ci0), 00paHuMHM Ha BllacHU po3cyn baHky;

- TepeBipkH JocToBipHOCTI HamaHUX KilieHTOM mepcoHanbHUX JaHHWX, B TOMY YHCII 3a JOITOMOTOIO
MOCHIYT IHIMUX 0Ci0, Ta iX BUKOPUCTAHHS 1 TMOIIMPEHHS B MpoIeci 3MIMCHEHHS OYIb-IKUX i,
CIPSIMOBAHUX HA TMOTAIICHHS IiCHYyIo4oi 3aboproBaHocti Kiienta 3a Oyab-sIKHM JOTOBOPOM,
yKJ1ajeHuM 3 bankowm;

- 3paificHenHs bankoMm iHImMX [, 0 He 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHM Ta OOMPAIOTHCS
bankom Ha BracHM po3Cy/I.

- TIOPSIIOK BUKOPUCTaHHSA TEpCOHANbHUX naHux KiieHTa BH3Ha4yaeThcsi baHkoM caMmocTiiiHO Ha
BJIACHUHM PO3CYZ B KOXKHOMY OKpEMOMY BUMAJKy BianoBigHO 10 ITonoxenus «IIpo o6poOKy i1 3axuct
MEePCOHANBHHUX JaHUX y 0a3ax mepcoHalbHUX naHux, BonoauibieM skux € [IAT «bAHK BOCTOK»
Ta BKJItoUYae nmpaBo baHky 3ilicHIOBaTH Oyb-sIKi Jii 11010 0OpOOKH ITUX JaHMX Ta MIOAO 1X 3aXHCTY, a
TaKOX [ii II0JI0 HaJaHHS YacCTKOBOro a0O0 MOBHOTO IMpaBa OOpPOOKH MEPCOHAIBHUX JAaHHX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIIOK MOIIMPEHHS ePCOHAIBHUX JTaHUX BU3HAYAETHCSI baHKOM caMOCTiIHHO HA BIACHUN PO3CYA
3 BpaxyBaHHSAM HOPM 3aKOHOJABCTBa YKpaiHu y cdepi 0aHKIBCbKOI TAEMHUII Ta BKJIIOYA€E OyIb-sKi il
banky mono mepenmaui Bimomocrteil mpo KiieHTa 3 0a3M mepcOHANBHUX JaHUX TPETIM ocodam,
obpanuMm bankowm;

- TIOPSIIOK JJOCTYIY JI0 TIEPCOHANBHUX JaHUX TPETiX 0ci0, B TOMY YHCIi HaJlaHHS iM 4acTKOBOTO a0o
IIOBHOT'O TpaBa 00OpOoOKM LUX JTaHUX Ta/a0o nepegavy TakUX JaHUX BU3HA4YaeThCcsl baHkoM camocTiitHO
Ha BJACHUU pO3CylH, B TOMY YHCII 3 METOI NEPEeBIpKHM OCTOBipHOCTI HamaHux KirieHTOM
NEpCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHMUX JAHUX, JUIS 3aXUCTy iHTepeciB baHky, 30kpema, aie He
BUKITIOYHO, Y BHIIAAKY 3BEPHEHHS J0 Cy1y, Y BUNIAJKY BiACTyIUIeHHS bankom mpaBa BUMOTH 3a Oy/b-
sakuM [lorosopom, tomo. IIpu npomy, KiieHT Hajgae cBoro 3roay Ha nepejady CBOiX MEPCOHAIBHUX
nanux baHkom TpeTriM ocobaM Ta Hagae AOCTYH JI0 CBOIX MEPCOHAIBHHUX JAHUX OyIb-SKUM TPETIM
oco0am, 10 BU3HA4aloThcsl baHkoM camocTiiiHo, pu 4omy KilieHT miaTBepuKye, 1110 Taka mepeaaya
MEPCOHAIbHUX JIaHUX HE MOTpedye MOoJanbIIoro okpemoro mnoBimomsieHHs KiieHta mpo Taki mii
(mepemauy) Oyap-sIKUM CIIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO MoBigoMieHHs. [1ig Tpetimu
ocobaMM, 3a3HauYE€HUMH BHIE Yy 1boMY MyHKTI IIpaBun, KiieHT po3ymie KOJeKTOpChKI KOMMaHii,
OIepaTopiB MOOUIBHOTO Ta MOIITOBOIO 3B’SI3KY, @ TAKOXK OYyAb-IKHMX 1HIIMX 0Ci0 (K (I3MYHMX, TaK 1
IOpUANYHUX), IKUM BaHKOM HaiaeThcs JAOCTYI A0 NEPCOHAIBHUX JIaHUX / 3[A1MCHIOETHCS Iepeaaya
nepcoHaibHUX NaHuX KiieHTa.

7.22. KiieHT TakoX TiITBEPPKYE CBOE O3HAWOMIICHHS y NMUCHMOBIH (OpMi 31 CBOIMH IpaBaMH SIK
Ccy0’eKkTa TEpCOHANBHUX JaHUX, BHM3HAYCHMMHU 3akoHOM YkpaiHu «[Ipo 3aXucT mnepcoHaIbHHUX
JaHUX», METOI0 300py JlaHUX Ta 0coOaMM, SIKUM IepelaroThcs HOro mepcoHasabHI JaHi, CKIaJ0M Ta
3MICTOM 310paHMX MEpPCOHAIBHUX JAaHUX, a TaKoXX 3 TUM (PakToMm, 110 HOro MepcOHANbHI AaHi
BKJIIOUEH1 10 0a3u mepcoHanbHUX aaHux «Kiientuny, BonoaiasieM sikoi € [TAT «BAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He moTpelye MoAaIbIIoro OKpeMOoro MUCbMOBOTO IMOBIIOMIICHHS MPO
3a3HaydeH1 y uboMy NMyHkTi [IpaBun o6cTaBuHM.

7.23. KiieHT miaTBepmKye, M0 mepefada Oyab-KHX IMEPCOHATbHUX JaHuX (i3UYHUX OcCi0, sKi
nepenatotbes banky Bin imeHi Kiienrta Ta / abo y 3B'I3Ky 3 MiJIMUCaHHAM / BUKOHAHHAM OY/b-SKOTO
JloroBopy, 31iiicHIOeTECS 3 HoTpuMaHHsAM KiientoMm Bumor 4.l cT. 14 1 4. 2 c1. 12 3akony Ykpainu
«[Ipo 3axucT mnepcoHalNbHUX MJAHUX» AN OOpoOKM baHKOM TakuX MEpCOHATBPHUX HaHMUX 13
3apeecTpoBaHO0 baHKOM MeTo}o.

7.24. bank Mae TpaBO TEPEBIPITH TOCTOBIPHICTh HamaHWX KITiEHTOM MepcoHaNbHUX NaHWX Ta/abo
KOHTAKTHUX JaHUX, B TOMY 4YHCIl 3 BHUKOPHUCTaHHSIM IIOCIYT IHIIUX OINEPaToOpiB, a TaKOX
BUKOPHUCTOBYBaTH 1H(GOpMAIiI0 MPO HEBUKOHAHHI Ta/ab0 HEHaJe)XKHO BUKOHAHHI 3000B’s3aHHS 3a
numu [IpaBunamu ta/a6o BignosigHuM [loroBopom 3a IIpoaykrom banky mpu po3risiai MUTaHb Mpo
HaJaHHs 1HIIUX nocayr KieHTy Ta ykiagaHH1 HOBUX JIOTOBOPIB.

7.25. Ilpu upomy, 3amuT Ta HajaHHS iHpOpMAIll BBaXaeThCs 3AIHCHEHMMH 3a 3roporo Kiienra.
Kimient takoxx Hamae 3roxy banky Ha pos3kputts bankom Tpetim ocobam iHdopmarrii, sika MICTUTh
OaHKiBcbKy TaeMHUIt0 KiienTta. 3acrepexeHHs, 3a3Ha4eHE B I[bOMY IYHKTI [IpaBui BBakaeThCs
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NUChbMOBUM 103BosIoM Kitienta banky Ha po3kputTTs iH(popMarlii, sika MICTUTh OaHKIBCbKY TAaEMHHLIIO,
y po3yMiHHi 3akoHy Ykpainm «[Ipo OGaHku 1 OaHKIBCHKY [isUIBHICTBY», @ TaKOX Ha PO3KPHUTTS
iHpopmanii mpo ocoOy (KmienTa) y po3yminni 3akony Ykpainu «IIpo indopmarito».

7.26. Jlns 3ailiCHEHHST KOHTPOJIIO SIKOCTI 0OCiIyroByBaHHs baHk Mae mpaBo Ha CBiil po3Cya BECTH
3ByKo3anuc TenedoHHux po3MoB 3 Kiientom mpu #oro 3BepHenHi B KonTakT-uentp banky, iHmi
nigpo3aimm baHky, mpu 3BepHeHHI cniBpoOiTHHKIB banky mo KirieHTa, a TakoX BUKOPHUCTOBYBATH
3BYKO3AIKUC JUIS MiATBEPKEHHS (akTy Takoro 3BepHEHHs. KiieHT Hamae banky Oe3BiakimMuHy
IIMCbMOBY 3r0Jly Ha 3/11iCHEHHsI Ta MOAAJIbIlE BUKOPUCTAHHS TaKOI'0 3BYKO3aIlUCy Ha po3cyn baHky.
7.27. Y pasi yknaganus Knienrom JloroBopy crpaxyBaHHS, SIK J0JaTKOBOI mociayru mo IIpoxykry
banky, bank mae npaBo npononysaru Knienty 3a3Hadati baHk enHUM BUrof0HaOyBaueM 3a TaKUM
JloroBopoMm ctpaxyBanHs. Ha Bukonanus Bumor 3akony «IIpo 3axucT nepcoHanbHUX JaHux» KiieHT
Ha/1a€ CBOIO 3roJy:

- Ha 00poOky bankom Ta/un CTpaxoBUKOM HOTO MepCcOHATBHUX JaHuX (Oyap-sKkoi iHpopmarii,
110 BifHOCHUTHCs 10 KitieHTa, B TOMy 4MCIi Mpi3BUINA, iMEH1, TO-0aThbKOBI, POKY, MiCALS JaTH Ta MiCLs
HApOJDKEHHS, aJIpECH Ta IHIIIE), 3 METOI0 BUKOHAHHA J[0roBopy;

- Ha npuiHATTS bankom Ta/un CTpaxoBHKOM pillleHb Ha MiAcTaBi 0OpOOKHM TNEPCOHAIBHUX
nanux KiieHta (TOBHICTIO Ta/4M YacTKOBO) B iH(OpMamiiiHIM cHcTeMi Ta/dm B KapTOTEKax
NEPCOHATIBHUX JIaHUX;

- bank Tta/um CTpaxOBMK MalOTh MPaBO 3MIMCHIOBATH MAii 3 MEPCOHAIBHUMH JaHUMH, SKi
MOB’si3aHl 31 30MpaHHAM, peecTpalli€lo, HAKOMHYEHHSM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, MOIIMPEHHSIM, PpO3MOBCIO/DKEHHSIM, peali3alieo, Iepeaayeio,
3HEOCOOJICHHM, 3HUIIEHHAM BigoMocTeit npo Kitienra.

7.28. VY pasi Bigkpurts [lotounoro paxynky 3 BukopuctanHsam I1K BiamosimHo mo mux IlpaBun B
inTepecax Kiienra 3 metoro 3anmobirands 30uTkiB Kiienra ta banky BHAcniIoK HECaHKIIOHOBaHOTO
BukopuctanHsa [IK tperimm ocobamu 3xilicHIOBaTH OOMiH iH(OpPMAIIEI0 PO CIOCOOM 3IiHCHEHHS
maxpaiicekux Jii B Mexkax MIIC, a Takox mnepemaBaTH 1 po3KpuBaTH iH(OpMAIlilo, M0 Mae
BimHomeHHs st Kimienta, mist koHdineHmiinoro Bukopuctanns. Kiient Hagae banky 0e3ymMoBHY Ta
0€3BIIKJINYHY MMMCHMOBY 3T0/1y Ha HaJJaHHs Takoi iH(opmariii.

7.29. TlepemaBatn mpaBOoOXOpoHHMM opraHam Ta/a6o MIIC Ta/abo unenam MIIC 3a BiacHorO
iHiIiaTHBOIO a00 Ha iX OQiLiiHMIA 3anuT 1HPOPMAaLlito, TOB’A3aHy 13 HE3aKOHHUM BUKopHcTaHH:M [IK,
a TakoX 3 mopymieHHsM Kiientom ta/abo JloBipeHoro 0co000 yMOB BiAMOBIAHOTO J[OroBOpy Ta Iux
[TpaBui, B TOMy 4HCIi Y BUMIAJIKaxX, KOJIU 1181 iH(opMallist ckiiafae 0aHKIBCbKY TAEMHHMIIO, @ TAKOXK:

- TIepegaBaTy MPAaBOOXOPOHHHUM OpraHaMm Ta/abo 1HIIUM KOMIIETEHTHHM OpTraHaM JIep>KaBHOT
BJIaJu YKpaiHH, yCTaHOBaM Ta OpraHizalisM Ha iX odiuiiiHuii 3anut iHpopMaliio, MOB’sA3aHy i3
BUKOpUCTaHHSIM KilieHTOM onepkaHux Bin baHKy rpomoBHX KOIITIB, 1H(GOpMAaIil0 MOB’S3aHy 3
nopyuieHHsaM Kiientom Oynib-sikux yMoB BijnosijgHoro /loroBopy ta nux IIpaBui, a Takox BioMOCTI
Yl CYKYNHICTh Bifomocteil npo Kitienta, 3a sskumu ocoOy KiieHnrta ineHTHgikoBaHo/abo Moxe OyTu
i1eHTrdiKoBaHO Ta sKi cTanu Bigomi baHky mia yac yknagaHHs Oyab-skoro /loroBopy 4u mpoTaroMm
CTpoKy Horo fii (Hagam - [lepconanbhi nani Knienra), npo ymoBu Oyab-sikoro JloroBopy, npo crax
3aboproBanocti Kiienta 3a Oynp-skuM JloroBopom TOILIO, B TOMY YHWCII y BHIAJKaxX, KOJIM Taka
1H(popMallig MICTUTh OaHKIBCHKY TAEMHULIIO.

- BUKOPUCTOBYBATH, IMOLIMPIOBATH  (PO3MOBCIOJKYBAaTH, peali30ByBaTH, IepeaaBaTH)
[lepconanbui nani Kiienrta ta/abo iHpopmariito, sika crana Bioma banky npu ykianeHH1 Oyib-IKOTo
JloroBopy Ta MpoTATOM CTPOKY HOro Aii,

- mpo craH 3aboproBanocti Kiienrta 3a Oyap-skum JJoroBopom ToImio, TpeTiMm ocobam - HOBUM
kpenutopam KiienTa, y BUNaaky BicTyIuieHHs (nepenayi) bankom cBoix mpas 3a JloroBopom TpeTim
ocobaMm — HOBUM KpenutopaM KiieHta Ta/abo y BuUMaaky BUHUKHEHHS y baHKy Hamipy 311HCHUTH
Take BIACTYIUICHHs (Tepenady) A0 (GakTHYHOrO Horo 37iiiCHEHHS 3 METOI0 BUKOHAaHHS baHkoM, sk
nepBicHuM kpeautopoMm Kimienta, monoxkenb cr.517 IluBimbHOTO KOJEKCYy YKpaiHU, a TaKOXK Oymib-
SKHM IHIIUM TpPETiM ocobaM — KOHTpareHTaMm (mapTHepam) banka, siki OyayTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI J0 TIpoiiecy o0cIyroByBaHHs J[oroBopy 3 METOIO HaJeKHOTO BUKOHAaHHS baHkoM
Ta BIJMOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIAa/ICHUX JIOTOBOPIB;
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- BYMHATH Oyab-sKi Aii Ta/abo CyKyNHICTH Aiid, 110 MOB’s3aHi 31 30MpaHHSAM, pEECTpali€ro,
HaKONMYCHHSM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, TIOHOBJICHHSM, BHKOPHCTaHHSIM 1
MOIIMPEHHSIMA  (PO3MOBCIO/DKEHHSM, — peaii3alli€lo, Mepenavyero), 3HEOCOOJICHHSIM, 3HHIICHHSIM
[Tepconanpanx manux Kiienrta (Hagani — oOpoOka Ilepconanbanx nanux Kiienrta) ta/abo 36mparu,
30epirati, 3MIHIOBAaTH, BHUKOPHUCTOBYBAaTH, NOUIMPIOBATH (PO3MOBCIOKYBAaTH, pealli3oBYyBaTH,
nepeaasaTu), iHdopmarrito, sika crajga BijmomMa banky mpu yknaaenHi JloroBopy Ta MpoTIroM CTPOKY
fioro nii mpo ymoBu JloroBopy, mpo cran 3aboproBaHocti Kmienrta 3a JloroBopoM TOIIO, 3 METOO
3axucTy baHkoM CBOIX IpaB Ta 3aKOHHUX 1HTEPECIB B CyJIOBUX Ta 1HIIUX MPABOOXOPOHHHUX OpPraHaXx;

- 3milicHioBatn 00poOky Ilepconanbhux manux KirieHTa, B TOMY 4YHCI aje HE BUKIIIOYHO
30upatu,  peecTpyBaTH,  HAKONUYyBaTH,  30epiraTh,  HaJgaBaTH, BHUKOPUCTOBYBATH  Ta
MOIIMPIOBATH(PO3MOBCIOKYBATH, pPEAli30ByBaTH, NEpeAaBaTH) uepe3 Opo KPEeOUTHUX iCTOpii
iHdopmartito mpo Kitienra, mpo ymoBu 1poro Jloroopy, mpo craH 3aboproBaHocti KiieHta 3a
JHloroBopoM, mpo BukoHaHHs KiieHToM 3000B’s3aHb 3a muM JloroBopom Ttorno/IlepconanpHi naHi
KiienTa, 3 MeToro 3a0e3neueHHsIM MpaB Ta iHTEpeciB Cy0'eKTiB KPeAUTHOI iCTOPIl 3riAHO 3 HOpMaMu
3akony Ykpainu «IIpo opranizaiito ¢opmMyBaHHs Ta 00Iry KpEAUTHUX ICTOPIi».

7.30. Kuient Hagae 3rogy Ha Te, 0 Oyab-ska iHQoOpMaIlis 040 yKiIagaHHsS a00 BUKOHAHHS YMOB
ux I[IpaBun ta/abo Biamosignoro [lorosopy 3a IIK, mo npuitMaroTh ydacts y mporpami JIOsSITbHOCTI
«Brnacuuit paxynok» moxe 0ytu nepenana bankom g0 TOB «CUIBITIO-®Y [I» abo inmii ocobi sika
Oy/ie Ha IEBHUI MOMEHT Yacy MEHEIKepOM IPOTpaMH JIOSITBHOCTI «BiiacHUI paxyHOK.

7.31. Ilipnucanusam uporo Jorosopy KiieHnT nae 3romny Ha:

(1) nepemauy, 30epiraHsst Ta BUKOPUCTAHHS BIACHHUX MEPCOHAIBHUX JAaHUX Ta JAHUX MPO 3I1HCHEHH]
omepariii, y T.4. 3 Bukopucranusam 1K «Bnacuuii paxynoxk» TOB «CUIBIIO-®Y 1»

(2) orpumanns kopecnonaeHii Big TOB «CUIBITIO-®Y [I» abo #ioro mapTHEpiB Ha MOIITOBY aJpecy,
aJipecy eNeKTPOHHOI MOIITH, HOMep MOOiUTEHOTO TenedoHny, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
JloroBopi, B T.4. iHpopmaito mpo Akiii, ski mpoBoasate TOB «CIJIBIIO- @V [I» Ta iforo mapTHepH.

7.32. YmoBu npo BukoHanHsa BuMor 3akony CIHA «IIpo BUKOHAHHSI MOAATKOBHX BHMOT 10
3apyoixkHux paxyHkiB» (FATCA)

7.32.1. KiieHnt 3000B’s13yeThess HamaBath banky BCio iH(pOpMaIito, HEOOXiTHY IS JOCTOBIPHOTO
BCTaHOBJICHHSI HAasABHOCTI 4 BificyTHOCTI Ha 6omi KiieHnTa o3nak npunanexHocti CIIA, Bu3HaueHUX
FATCA. B Tomy uucii, KitieHT 30008’ 13aHUIA:

a) pa3oM 3 VKJIaJaHHAM JIoroBopy/nIpu HajlaHHI AHKeTH-3afiBM HAJaTH BCIO HEOOXITHY Ta

BUYEPIIHY 1H(POPMAIIiIO 1 HAJIEKHE JOKYMEHTAJIbHE MIATBEPKEHHS HASBHOCTI UM B1ICYTHOCTI Ha 0oLl
Knienta o3nak npunanexHocti CIIIA, Busnauenux FATCA;

0) He mi3Hime 30-ro KaJeHJAapHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBUH Ha Ooui KiieHTa, skio Taka
3MiHa OOCTaBMH Maja HacJiJKOM BUHUKHEHHS YU NMPHUIMHEHHs o3HaK npuHanexxHocti CIIIA, 3miny
o3Hak npuHaexxHocti CIIA, HagaTu BClO HEOOXiIHY Ta BHUUYEpHHY IH(MOpMAII0 1 HaJICKHE
JOKYMEHTaJIbHE MiITBEp/UKEHHSI HAsBHOCTI YM BiAICYyTHOCTI Ha Ooui KiieHTa 03HaK NMpHHAIEKHOCTI
CHIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 110 BIIOY/IHCS;

B) He mi3Hinmie 10-ro KaJjieHJapHOrO JHS BiJ JaTU 3BEpHEHHs baHka 3 MUCHMOBHUM 3alUTOM PO
HajgaHHa 1H(Mopmarli, HeoOXximHoi myis BukoHaHHs BuUMoOr FATCA, HagaTu BCIO HEOOXIOHY Ta
BUYEPINHY aKTyaJdbHy I1H(QOpMAIil0 1 HaJle)XHE JOKYMEHTaJbHE MIATBEP/KEHHS HAsSBHOCTI YU
BijicyTHOCTI Ha 6oui Kiienrta o3nak npunanexHocti CIIA, Busnauenux FATCA. 3a 3rogoro CropiH,
7aTOI0 3BEpHEHHsS baHka 3 MMCHPMOBHMM 3alIMTOM 3TiJHO I[LOTO MYHKTY JOTOBOPY € BPYUEHHS 3alHTy
KrienTy/lioro ynoBHOBa)K€HOMY TMpEACTaBHUKY MiA MiANUC a00 IMOJaHHS OIepaTopy 3B S3KYy
PEECTPOBAHOIO IMOIITOBOTO BiANpaBICHHS JUIsl HampaBieHHs 3anuTy Kimienty. 3a 3romoro CTOpiH,
SKIO 3alUT 3TIIHO IhOTO JIOTOBOpY HAmMpaBisSETHCS Yepe3 omeparopa 3B’S3Ky, TO BIAMOBITHE
MOIITOBE BIiJNpaBJICHHS HampaBisieTbess Ha anapecy KiienTa, 3a3HadeHy y mnpomy Jlorosopi (ass
¢biBuyHMX 0Ci0 Ta miANpUEMINB) /3a Miclle3HaxokeHHsIM KitieHTa, 3a3HadeHuM y €auHOMY
Jep>KaBHOMY PEECTPi IOPUIAMYHHUX 0Ci0 Ta (i3UYHUX OCiO — MigmpUEMIIIB (IS FOPUAMYHHX OCI0).
7.32.2. Ctoponu moroawi, mo baHk Mae mpaBo B OJHOCTOPOHHBOMY TMOPSIKY pO3ipBaTH IIeH
JloroBip Ta 3akpuTH paxyHoK (paxyHku) Kiienra, skmo KiieHTOM He BUKOHAHO OOOB’SI30K HAJaTH
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iHpopMaIlif0 Ta AOKYMEHTH, HeoOXimHi s BukoHaHHs BuMor FATCA momo BCTaHOBJICHHS
HasgBHOCTI 4YM BiAcyTHOcTi Ha Oormi Kiienra o3nak mnpunanexnocti 1o CIIA. bank moxe
CKOpPHUCTATUCSI CBOIM TNPAaBOM B OJHOCTOPOHHBOMY MOpPSAKY po3ipBatu wnei Jlorosip He paHimie
OJMHAJATOrO KaJeHJapHOro JHSA BIJ AaTu 3BepHEHHsA 10 KilleHTa 3 MMCBMOBHM 3alMTOM IPO
HajaHHs iHpopmanii, HeoOXxigHoi /s BukoHanHs BuMor FATCA. Ilpo pozipBanus [loroBopy B
OJTHOCTOPOHHBOMY IMOPSJKY Ta 3aKPUTTS paxyHKY (paxyHKiB) 3riiHO 1boro NmyHKTy JloroBopy bank
noinomisie KitieHTa mucbMOBO.

7.32.3. Kepyrounch 4.1 ct. 1068 LuBinsHOTO KOomekcy Ykpainw, CTOpoHHM moromwid, mo bank mae
IpaBO BIJIMOBHTH Yy BHMKOHAHHI mepekasy rpomoBux komriB 3 Ilorounoro paxynky Kiienrta y
BHIAJIKy, KOJIU TaKWH Tepekas mijsarae onogarkyBanHio 3riqHo FATCA, npore bank 3 Oyab-skux
NPUYMH HE Ma€ MOXIIMBOCTI 3[1ICHUTH onogaTKyBaHHs miarexy 3rinno FATCA.

7.32.4. Knient nopyvae banky 3miiiCHIOBaTH IOTOBIpHE CIMCaHHS 3 Oyab-skoro IloToyHOro paxyHKy
KiienTa, y 1.4. paxyaky «Hakommika» y [TAT «BAHK BOCTOK)» komiTiB, HEOOXiTHUX ISl CILIATH
MOJaTKy 3 IUIaTeXiB, SKI 31icCHIOE uu oTpumye KilieHT Ta SKi HiAIATalOTh OMOJATKYBaHHIO
Crnonmyyennmu Hltaramu Amepuku 3rizno FATCA. 3 morounux paxyHkiB KiieHTa, BiZKpUTUX B
BajtoTax iHmuUX, HiX gonapu CIIIA, nmoroBipHe crnucaHHs Ha MiACTaBl HbOro MYHKTY JloroBopy
3IIACHIOETBCS Yy CyMi, €KBIBaJCHTHIM 3a MOTOYHMM PHHKOBUM KypCOM pPO3MIpy MOJATKy, SIKUH
nijuisirae cruiati 3rigHo FATCA, Ta BuTpar (koMicii, moaatku, 300pu TOIIO), TOB'SI3aHUX 3 KYIIBIIEIO,
KOHBEPTAII€I0 CIUCaHuX 3 paxyHKy KimieHnTa rpomosux xomTiB y nonapu CLIA.

7.32.5. Knient nopyuae banky yTpuMmyBaTH 3 CyMH IUIaTEXiB, SIKi HaAXoAsATh Ha [loToyHMl paxyHOK
Knienra y IIAT «bBAHK BOCTOK» Ta sxi mimsiraiots onogarkyBanHio Crnomydennmu Illtatamu
Awmepuku 3rimno FATCA, no 3apaxyBanHs Takux 1uiatexiB Ha [lorounuit paxyHok Kiienta, rpomiosi
KOIITH, HeoOXimHi i cratu nonatky 3riqHo FATCA. 3 mnarexiB Ha Ilotouni paxynku Kiienra,
BIJKPUTI B BaliOTax iHIUX, HDK gojapu CHIA, yrpumanHd Ha mijacTaBl IIbOro NyHKTY JloroBopy
3IIACHIOETBCS Yy CyMi, €KBIB&JICHTHIN 3a MOTOYHMM PHHKOBUM KYpCOM pPO3Mipy HOJATKy, SIKUH
nijgsrae crotati 3rigHo FATCA, Ta Butpat (komicii, moaaTku, 300pH TOIIO), MOB'SA3aHUX 3 KYIIBIEIO,
KOHBEPTAIll€l0 YTPUMaHUX IPOLIOBUX KOIITIB y nosiapu CHIA.

7.32.6. Cpoim minnucoM nia num loroBopom KiieHT nopydae banky yTpumyBaTH 3 CyMH IUIATEXIB,
aki nepeka3ye Kumient 31 cBoro Ilorounoro paxynky y [IAT «bAHK BOCTOK» Tta sxi niisraiorh
onogarkyBanH Crnonydenumu Llltatamu Amepuku 3rizno FATCA, rpomioBi KomTu, HeOOXiaHi s
crutatu nojatky 3riiHo FATCA, npu ubomy CTOpOHH NOTOAWIIH, 10 NPY BUKOHAHHI TaKUX epeKasiB
bankom 3 Ilotounoro paxyHky Kiienrta cnmcyeTtbest Bcst cyma, 3a3HaueHa KilieHTOM y JOKyMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKa3y MepepaxoBYEThCS CyMa, sSIKa CTAHOBUTH PI3HHII0 MK CYMOIO
nepekasy, BKa3aHOI y JOKYMEHTI Ha Mepekas3, Ta cymoro moaarky 3riiHo FATCA, yrpumanoro
baHkOM K MOJATKOBUM areHToM. 3 IUIaTeXIB B BaltoTax 1HIIUX, HIXK gonapu CIIA, yrpumanHs Ha
mifcTaBl LbOro MyHKTY JlOroBOpYy 3A1MCHIOETBCS Y CyMi, €KBIBaJEHTHIH 3a NMOTOYHUM PHHKOBUM
KypcoM po3Mipy NnoAatky, akuil mijuisirae cruiati 3rifHo FATCA, Ta Butpar (komicii, mogaTku, 300pu
TOILIO), MOB'SI3aHUX 3 KYIIBJIEIO, KOHBEPTALIEI0 YTPUMAHUX IPOIIOBUX KOIITIB y aosnapu CIIA.

7.32.7. Knienr nmopy4ae banky 3miiicHioBaTH Bif imeni KiieHta Ta 3a paxyHok KitieHta KymiBiio,
NpoAaX, KOHBEpTAIlil0 BaTIOTH Ha MikOaHKIBCBKOMY BaJIOTHOMY PHHKY, SIKIIIO T'POIIOBI KOIITH,
cnucani/yrpumani bankom BiAnoBigHO 1boro po3ainy Jdorosopy s ciaté nogatky 3rifHo FATCA,
CrMcaHi/yTpuMaHi B 1HIIIH BaioTi, HiX nonapu CLIA.

7.32.8. KimieHT Hamae 3rofy Ta J03BUT  baHky Ha pO3KpUTTS OAHKIBCHKOI TAEMHMII Ta 1HIIOT
koH(ineHitHOT iHpopMarii momo KiieHta Ta 37iliCHEHHMX HHM oOfepariii 3 METOK BHKOHAHHS
bankom Bumor FATCA, B Tomy uncni 1o [TogatkoBoro Ynpasniaas CIHIA (IRS)/ oco6i, 1o BUKOHY€E
G yHKIIT o1aTKOBOTO areHTa BignosigHo 10 HopM FATCA, npu nibomy KitieHT Haziae 3rofy Ta J103Bi
Ha Tepemady i pO3KPUTTS  JAHWX, HEOOXiTHMX ISl 3allOBHEHHS BCTaHOBIIEHWX IllogaTkoBum
VYnpasniaaam CLIA ¢opm 3BITHOCTI 1 JuId yTpUMaHHS NoJaTkiB 3rigHO 3 Po3ainom 4 3akony CIIIA
«[Ipo momatkoBi BUMOTH 10 1HO3eMHUX paxyHKiB» Bif 18 Gepe3ns 2010 poky (FATCA), a Takox
IHIIMX JaHUX Ta IHITUM oco0aM B BuUNaakax, nependadenux FATCA.

7.32.9. KimieHT miaTBeppKye, MmO MOIHGOPMOBAHMHA Ta TOTOKYEThCS 3 THM, 0 baHk He Hece
BimoBigansHOCTI Tiepen KiieHToMm, yrmoBHOBaxkeHMMH ocobamu KitieHTa, HOoro KOHTpareHTamu 3a
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Oyab-sIKi yTpUMAaHHSI, CAHKII1, 0OMEKEeHHs Ta HeraTUBHI Hachiaky moao [Torounnx paxyHkiB KiieHra,
TPOIIOBUX KOIITIB Ta omepaiiii 3a [lotounnmu paxynkamu KitieHTa, MOB’s3aHl 3 MM MOpPAJIbHY Ta
MaTepianbHy IIKOAY, SKIIO TaKi HACHIJKKM HacTamu y 3B 53Ky i3 BuUKoHaHHsSM BuMmor FATCA
[TogatkoBum Ymupapmiaasam CIHIA, 6aHkoMm, OaHKaMHU-KOPECIIOHACHTAMHU YU IHIIMMH OCOOaMHU, sKi
NpUKEMAIOTh YYacTi Y BUKOHAHHI IepeKasis;

7.32.10. CropoHM TOTOAWJIH, IO B pasi, SIKIIO HOPMaMH YHMHHOTO 3aKOHOJIABCTBa YKpaiHu Oyje
BCTAaHOBJICHUW MexaHi3M noTpuManHs BUMor FATCA, To Takuii MexaHi3M Oyle 3acCTOCOBYBATHCH
CtopoHaMHu y BiTHOCHHAX OJIHA 3 OJHOIO.
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PO31J1 8. MIPUKIHLIEBI YMOBH

8.1. Kiient ta bank moromunu, mo 3 yKIagaHHSAM Oynab-skoro JIoroBOpy BIAIMOBIIHO A0 IHUX
[TpaBua BOHHM AOCSTIM 3rOJH 3 yCiX HOro iICTOTHHX YMOB Ta HE iCHYe OyAb-SIKMX YMOB, SIKi Ha JTyMKY
Oynb-s1Koi 3 cTopiH JloroBopy MOXyTh OyTH ICTOTHUMHU Ta HEOOXITHUMH 32 3MICTOM I1bOTO J[oroBOpY.
8.2.  ¥Yci cnopu Ta cynepeuku Mix Croponamu J[oroBopy miasisiraloTh po3risiay B CyAi, B MOPAIKY
nepeadayeHoOMY 3aKOHOAABCTBOM Y KpaiHH.

8.3. IIpaBa banmky 3a J[loroBopoM MOXyTh OYyTH BiACTyIUIEHI TpeTiii 0co0i 3TigHO YHHHOTO
3aKOHOJIaBCTBA YKpainu, 0e3 3roau Kiienrta. 30008’ s13anHsa KitieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a JIoroBOpoM MOKYTh OyTH BUKOHAHI TPETHOIO 0COOOI0.

8.4. Bci mnoBimomnenHs Ta BuMmord CTOpiH, $Ki HalpaBisAlOThCS 3rigHO yYMOB JloroBopy,
BBAXXAIOTHCSA 3pPOOJICHUMH HAJECKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPeACTaBHUKOBI
Croponu a00 HalpaBJIeH1 TeIerpaMoro, ab0 PeeCTPOBAHUM IOLITOBUM BiAINIPABIECHHIM, a00 Kyp’€poM.
SIKII0 TOBIJOMJICHHSI Ta BUMOTH 3TifiHO YMOB JloroBopy HampaisitoThesi KiieHTy uepes omnepaTopi
3B’s3KY, TO BOHU HaJICWJIAIOThCS 3a MiclieM npokuBaHHs KiieHTa, 3a3HaueHoro B 3asBi-AHKeTi, 3asBi-
JloroBopi abo octanHbOIO MoOBigoMieHOO KitieHTOM ampecoro micus npokuBaHHs. (Lleil myHKT He
CTOCYETBCSI TIOBIIOMIICHB, 3p00JIeHHX NUIIXOM HampasieHHs: Kiienty SMS-noBigomienns, Ha e-mail,
IHIIMHE 3aco0amu yepe3 Mepexy [HTepHeT).

8.5.  3asronoto Cropin, KnienT Hanae 103 banky moBiqoMisTé Ta HaraayBaTu Mpo HEOOX1AHICTh
BUKOHAHHA 3000B’s3aHb 3a JlOroBOpoM, B TOMY 4YHCII NUISXOM Tele(OHHUX, (aKCUMIUIBHUX,
€JIEKTPOHHHX TOB1IOMJICHb Ta BI3UTIB.

8.6.  Croponu momoBmIHuCS, 1m0 BCi iHII ymMoBHU JloroBopy ta IlpaBui, 30kpemMa, ajie He BUKITIOYHO,
nepenik omneparii, mo 3aiiicHioerscst bankoM 3a IlorounuM paxyHkom, npaBa Ta 000B’si3ku CTOpIH,
MEepeTiK Ta BapTiCTh TOCIYT, SKi HaNaloThcs bBaHKOM mpu 3AifiCHEHHS pO3paxyHKOBO-KaCOBOTO
obciyroByBanHsi IlorouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKHM MPOBEIEHHS IMepeKasiB
komTiB 3 [IoTOYHOTO paxyHKY, JTIMITH Ta/a00 0OMEXECHHS Ha CyMHU Ta KUIBKICTh TUTATIKHUX OTEPAIliid,
o npoBosaThest Kiientom 3a nonomoroto 1K, nopsinokx nonanus Kiientom nosigominenss 1o banky
mono BTpatu abo kpanikku 1K, mopsook 3abesneuenHs bankom ta Kiientom Oesmeku mig yac
kopuctyBanHs [IK, nananus Knienty Bunucok, ymoB posipBanHs J[oroBopy, TOIO, BU3HAYAIOTHCS
BianoBigHUM JloroBopowM, IlpaBunamu MIIC, nuumu IlpaBunamu, Tapudamu, Ta HOpMaMu YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

8.7.  KiieHTt miaTBepmKye, M0 mepes Horo ykianaHHsIM baHK HagaB oMy B MUCBMOBIH GOpMi BCIO
iHpopMalilo PO YMOBHM KpEAUTYBaHHA Ta HeoOxiaHy iHdopmMmarito, nependauyeny «lIpaBunmamu
HaJaHHs OaHKaMM YKpaiHM 1HQOpMallii COXKUBa4y PO YMOBH KPEIUTYBaHHS Ta CYKYIHY BapTICTh
KpenuTy», 3arBepkeHux IloctanoBoro IIpasninns HamionaneHoro 6anky Ykpainu Bin 10 TpaBHS
2007 poky Nel68, B moBHOMY 00CSI31.

8.8.  Kuienr Hanae banky 3rogy 6e3 oTpuMaHHs J0JaTKOBOI MUchMOBO1 3roau Kiienrta 3BepraTucs 3
METOI0 OTpUMaHHs 1HpopMarllii npo ¢inancoBuil cran KiieHTa 10 TpeTix oci0, y TOMY YHUCIHI TaKHX,
mo mnoB‘sa3aHi 3 KilieHTOM pOAMHHUMH, OCOOMCTHMH, MAITOBUMH, NpOQECiiHUMHU Ta IHIIUMHU
CTOCYHKaMHu y comiasbHoMy moOyTi Kiienta. Bank 3000B‘A3y€ThCsi BUKOPHUCTOBYBATH OTPUMaHy
iHopMallio JHIIE 3 METOI0 3aXUCTy Ta peanizauii mpas banka 3a M JloroBopom.

8.9. KiieHT miaTBep/pKye, MmO BiH B TIOBHIM Mipi O3HAWHOMJICHHH 3 BUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3MmicToM cT.190 Ta c1.222 KpuMIHAIBHOTO KOJEKCY YKpaiHu
«IIlaxpaiictBo» Ta «lllaxpaiicTBo 3 (hiHAHCOBUMU pecypcamMm.

8.10. KirieHT mOTroKy€eThCs 3 TUM, 1110 baHK HEe MOBUHEH Ha/laBaTH KOWITHU 32 MEPILO0 BUMOTOIO.
8.11. i IlpaBmma BCcTynaroTh y Hit0 3 AHS iXx 3arBepxkeHHs [IpaBminasm banky. UYepes 30
KaJeHJapHUX JHIB 3 MOMEHTY onpwiogHeHHs 1ux IIpaBun nHa Caiiti banky HuxkueHaBeneHi
JTOKYMEHTH:

- IlpaBmia KOPUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryIIOITh IMOPSJOK KOPHCTYBAaHHS
wiatibkHuMu - kKapTkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepakeHuX Haka3zoMm Ne254 Bix 06.06.2012;

- IlpaBuna HamanHs OaHKIBCHKHMX TPOIYKTIB Ta mochyr ¢izmunum ocodbam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne61 Bix 02.09.2013 poky;
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- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izuuyauMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasnainas Ne78/1/1 Bin 01.11.2013 poxky;

- IlpaBuia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢ismyauMm ocodbam B ITAT «bAHK
BOCTOKY, 3atBepmxeni [Iporokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismyauMm ocobam B ITAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasminas Ne 7/1 Big 17.02.2015 poky;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izmynuMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom ITpasnainus Ne 37 Bix 29.04.2016 poky,

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismynuMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom IIpasninnas Ne 79 Bix 20.09.2016 poky,

- IlpaBuna nHamanHs OaHKIBCBKHX NPOMYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipaiinus Ne 97 Bin 17.11.2016 poky,
BUKJIACTU B HOBIM pemaKilii, a came - B peaakiii mux [Ipasun, i3 mepexomom 1o Kiienrtis tTa banky ycix
mpaB Ta 00OB‘SI3KiB, 1[0 BUHUKIIU BIAMOBITHO O BUIE3a3HAYCHHUX Yy I[bOMY ITYHKTi JOKYMEHTIB, B iX
penakuii 3a vy [IpaBruaMu BiAMOBIAHO 10 BUIY 0OpaHUX OaHKIBCHKUX MOCIYT.
8.12. JloroBopwu, yknaneHi bankom 3 KiieHTOM BinoBiaHO 10 yMOB penakuiii [IpaBui, mo BTpaTiiv
Iif0 'y 3B’A3Ky 3 HaOyTTsAM 4uHHOCTI mumu [IpaBuiamu, 3amumiaroTbes MiHCHUMHU (Y TOMY YHCII
3aNUIIAIOTHCS JIMCHUMU YMOBU KPEAUTYBAHHS) OCKUIBKHM OYJM YKIIaJeH1 Ha TOW MOMEHT, KOJU Jislin
noniepeani penaxiii [TpaBwii, Mo perymoBany BiqHOCHHH (30KpemMa — croci0d ykimamanHs J[oroBopis)
Ta JIIOTh 10 MOBHOTO BUKOHaHHS CTOpOHAaMU 3000B’s13aHb 32 HUMHU.
8.13. Mo mux I[IpaBun MoXyTh OyTH BHECEHI 3MiHH, PO 110 baHK MOBiIOMIISE IISIXOM PO3MIIIEHHS
Ha Caiiti banky Tta/abo Toukax mpogaxy 3a 30 (TpUALATH) KalleHAApHUX AHIB 10 HaOpaHHS YUHHOCTI
BIIOBIAHMAX 3MIH.
3anpononoBani bankom 3Mminu g0 mux IlpaBun (BBemeHHs HOBOI penakuii [IpaBuin) BBakaroThCs
noroykeHuMu KitieHTOM, SKIIO 10 AaTh iX BIPOBAKEHHS OCTaHHIA HE 3BepHYBCsA A0 baHKy 3
MUCbMOBOIO 3asBOI0 NP0 NpUNMHEHHS Aii BianosigHoro Jlorosopy 3a Ilponykrom banky Ta He
3/1IHCHUB, BIANOBIIHO, 3aKpUTTs [loTOuHOro paxyHKy Ta/ab0 JOCTPOKOBOIO MOTAllI€HHS B ITOBHOMY
00cs131 3a00proBaHOCTI 3a OBEpApaTOM HUIAXOM CIIJIATH B MOBHOMY 00cCs31 HasiBHOI 3a00proBaHOCTI
3a oBepapadToM, CIUIaTH HPOLEHTIB 3a HWOro KOPUCTYBAHHA Ta KOMICIM, MOMJIMBUX IITpadHUX
caHKIiH, nepenbauenux uumu [Ipasunamu, lorosopom ta Tapudamu Ta/abo He BUMHUB iHIIUX [ii,
npsMo mnependadyeHux mumu [lpaBuinamu BIAHOCHO TPUNMHEHHS B3aemoBinHOCMH CTopiH 3a
BinnoBigauM [IpomykTom banky.
BHeceHHs 3MiH Ta IOMOBHEHb Oe3nocepeaHbo A0 TekcTy Jloroopy (y T.u. Tapudis) 3a IIpogykTom
banky BinOyBaeThcsi nuiixoM ykiagaHHsd CTOpoHaMM BiANOBIAHUX JOJATKOBHX YroJl JO TaKOro
JloroBopy, SIKIIO IHIIMHA TOPSJOK HE BCTAHOBJICHWH OyAb-IKMMH IHIIMMHA YMOBaMH IIHX
ITpaBun/[lorosopy 3a IIpoaykrom banky.
8.14. CropoHHM 3BUIBHSIOTBCS BiJ BIJIMOBITATBLHOCTI 3a 4YacTKOBE a00 TIOBHE HEBHKOHAHHS
3000B'13aHb 3a JIOrOBOpOM y BUNAJIKY, SKIIO 116 HEBUKOHAHHSA BHUHMKIIO YHACTIOK HA/JA3BUYAWHUX 1
HenepeOopHUX 00CTaBHH, SIKI HE 3aJieKaTh BiJ BOJI CTOPIH, BiAOynucs micis ykianaHHs [{orosopy, i
K1 HEMOXJIUBO OyJso mependauyuTH y MOMEHT YKIJIAJeHHSA, a caMe: CTHXifHe JIMX0, eKCTpeMalbHi
MOTOJIHI YMOBH, TOXEXI1, emifeMii, BIHHHU, CTpalKH, BIMCHKOBI Jii, CyCIUIbHI O€37aau, yXBaJICHHS
HOPMATUBHUX aKTiB, 3MiHH YMHHOTO 3aKOHOJIABCTBA, /il a00 Oe3IisIbHICTh OpTaHiB Jep>KaBHOT BIAAH
1 yIpaBIiHHS, SIKI MOKYTh ICTOTHO BIUIMHYTH 200 MPSIMO MEPEIIKOJUTH BUKOHAHHIO MOKJIAJEHUX Ha
cebe CtopoHamu 3000B's13aHb.
CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATHU CBOI1 3000B'I3aHHA y 3B'I3Ky 3 TaKUMHU OOCTaBHHAaMH,
MOBMHHA He Mi3Hime 5 (M'ATH) KaJeHAapHUX AHIB MOBiAOMHUTH iHIIY CTOpPOHY MpO HACTAaHHS LHUX
oOcTaBuH, TepMiH (OLiHHUIT) Popc-MaKOpHUX 0OCTAaBUH.
Hanexxni moka3u Bka3zaHUX BHUIE OOCTaBMH 1 TepMiH iX Jii MiATBEpIKYBAaTUMYTh MOBIJIKH, SKi
BHJIAIOTHCSI TOPTOBEIHHO-TIPOMHUCIOBUMH MajiaTaMu. BkaszaHi MOBiKM MOBWHHI OyTH HaJaHl 1HIIN
Croponi 3a JloroBopom.
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